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The Study of Satisfaction Level in Welfare of Sriracha Municipality Employee
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Abstract

The objective is to study the satisfaction with the welfare of employees of Sriracha Municipality
and to compare the level of satisfaction in the welfare of Sriracha Municipality employees. Classified
according to different personal factors. The population and sample used in the research were 155 personnel
working at Sriracha Municipality Office. The research instrument was a questionnaire. The statistics used
for data analysis were frequency distribution, percentage, mean and standard deviation. In testing the
hypothesis, t-Test and One-way ANOVA were used to compare the mean of the variables. The statistical
significance was set at .05 and the LSD method was used to test the pairwise differences.

The results indicated that the overall welfare satisfaction of Sriracha Municipality employees was
at a high level. When considering the measurement dimensions, the highest mean score was found in the
security and safety dimension, whereas the lowest mean score was observed in the welfare benefits
dimension. The hypothesis testing results revealed that employees with different marital status, education
levels, salary levels, and job positions exhibited statistically significant differences in welfare satisfaction
at the .05 level. In contrast, no statistically significant differences were found in welfare satisfaction among

employees with different genders, ages, lengths of service, and residential status during their official duties.
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