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Abstract

This research aims to develop of criteria for assessing Cross-cultural competence of cultural
staff. The method of this research consists of 3 steps as the following; 1) Synthesis of potential trends in
assessment criteria, indicators, and sub indicators 2) Development of a cross-cultural competence
assessment framework for cultural staff with e-Delphi technique and 3) Measuring the consensus of expert
groups using rough set theory and prioritizing and weighting the importance of components and indicators
with analytic hierarchical process (AHP).

The results were; The developed of the criteria for assessing Cross-cultural competence of
cultural staff contained three components with 8 indicators. These were: 1) Cross-Cultural Attitudes (2
indicators, 20 sub indicators) 2) Cross-Cultural Skills (4 indicators, 40 sub indicators) and 3) Cultural
Knowledge and Understanding (2 indicators, 20 sub indicators). They were categorized into five levels
ranking for improve to very high performance. The measured the consensus of a group of 19 experts using
rough set theory, it was found that the quality of the lower Approximation (QL = 0.75) of all components
indicators and sub indicators was between 0.79 — 1.00 and ranked the components and indicators of the
criteria for assessing Cross-cultural competence of cultural staff using analytic hierarchical process

(AHP), it was found that the cross-cultural attitudes has the highest weight equal to 0.6571 (66%),
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CHAPTER 2

followed by cross-cultural skills with a weight of 0.2746 (27%) and cultural knowledge and understanding
has the least priority, with a weight of 0.0683 (7%).
It can be concluded that the developed of the criteria for assessing Cross-cultural competence of

cultural staff are appropriate for use in assessing Cross-cultural competence of cultural staff.

Keywords: Cross-Cultural Competence, Cultural Staff, Criteria
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