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The Learning Behavior of Public Library Users

in Muang District, Suratthani Province
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Abstract

This research aims to study the learning behavior, accessing the information, and using information
problems of the public library users in Muang District of Suratthani Province. The samples were 268 library
users. The questionnaire was used as a research instrument to investigate users’ learning behavior,
including a small group discussion with guided questions for users in two libraries. Data collection from the
Questionnaires was analyzed by using a Descriptive. Users’ problems in using information materials, which
Were divided up into users’ Level of education and occupation, were compared by using F-test. The

di ion i . :
SCUssion in small groups was summarized and grouped it based on the purposes of the research.
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The findings of the study were found that most of libraries’ users were female, less than 30 Vﬁara - i auﬂﬂjwmmu‘l@l‘ium'iwmm mmaamhumww:’lummm YIS UUITUIUNA aaﬂuﬂﬂ‘sz‘m‘ﬁu
b |

old. They were government officers holding the bachelors’ degree. They reside in Muang D'Stnct,
Suratthani Province. Most of them were members of the libraries visiting for library services once or tw,%
a week on Saturdays and Sundays from 8.00 to 12.00 o’clock. They visited there to obtain the mfom‘aﬁm
in both two libraries more than six months in order to relax, recreate, search the information, ang do a :
report. The users also could access the information in the libraries by themselves. In addition, the |Ibra-y
users mostly read newspaper, journals and magazines to obtain the knowledge from those matenals
Moreover, the findings shown that there were some problems about material services, such as, 0|d
information and lasted materials. The users wanted more up dated materials to be used in the Ilbram |

both in terms of quality and quantity. Lastly, the library users also wanted many computers to surf the 3

internet to find out the information and work on in both of two libraries.
Keywords : Learning Behavior, Information Use, Public Library.
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