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Development of educational quality surveillance

information system In higher education institutions.
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Abstract

The main objective of this research was to develop the educational quality surveillance
information system (EQSIS) for higher education institutions especially for Research University.

There were three steps in conducting the research which were as follows: 1) develop key

performance indicator educational quality surveillance (EQS-KPI) by qualitative research

technique through study of secondary and primary data totally 15 documents of research
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documents, research abstracts, printed matter and internet documents, nine Self Assessment
reports (SAR) of research university and interviews of administrator of four universities in order to

summarize and implement the developed EQS-KPIL. 51x experts of six universities were chosen to

study and evaluate the conformity or validity of EQS-KPI. The logical framework model was

established to explain the relationships of educational quality to the second step; 2) develop

prototype version 1 of information system by analysis, designing, developing and testing from

EQSIS model namely “the educational quality surveillance information system (EQSIS)”. EQSIS
worked in the manner of surveillance that can give warning and allow observation predict and
represent picture of situations as a whole of the educational quality of the institution. For further
improvement, EQSIS was presented 1n seven meetings of seven universities. 3) implement in real

situations for 3 months (April to June, 2010) at Maejo University and The National Institute of

Development Administration (NIDA) and evaluate the efficiency of the system. The results showed

that the efficiency of EQSIS as a whole was every efficient, scored 4.19; as highly feasible, scored
as 4.43: as beneficial, scored as 4.19; and as highly accurate, scored as 4.17; and as practical or

workable. scored as 4.14.
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