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Media Utilization for Public Relations by Practitioners in Libraries

at Public Educational Institutions
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Abstract

In this thesis, the researcher investigates (1) the use of media for library public relations

by practitioners in public educational institutions; (2) the factors affecting the selection of what
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media to use by the practitioners under study; and (3) the problems in and obstacles to performing
public relations work by the practitioners under study.

The sample population consisted of 72 library public relations practitioners in 24 public
educational institutions, three persons from each institution. The instrument of research was a
questionnaire. Techniques of descriptive statistics used by the researcher in the analysis of the
data obtained were frequency, percentage, mean and standard deviation.

Findings are as follows:

1. The use of all types of media by practitioners of library public relations was at a
moderate level. The media used at the highest level were printed materials. Next, in descending
order, were individuals, electronics media, events media, audio-visual media, and mass media.
When considered in each aspect, it was found that the media used at the highest level was the

Internet. The least used media was television.

2. Factors affecting the selection of media by the practitioners under study were at a
high level. The factor affecting the selection at the highest level was the target group. Next, in
descending order, were the objective, the characteristics of the media, the content, the time
period, and the budget. When considered in each aspect, it was found that the factor most
strongly affecting the selection was the provision of the knowledge directly needed by the
users. The factor which least affected the selection was the budget used in the recruitment or
development of personnel in the public relations area.

3. The problems in and obstacles to library public relations performance in an overall
picture were at a moderate level. The highest level of problems and obstacles was encountered in
the aspect of personnel. Next, in descending order, were the budget, management, and materials
and tools. When considering the problems and obstacles in each item, it was found that the
highest level of problems and obstacles was in the fact that library public relations practitioners
had other responsibilities so they did not have sufficient time at their disposal to conduct public
relations work as fully as they would were it not for insufficient time. The lowest level of problems

and obstacles was encountered in regard to media that is inappropriate for public relations.

KeYWOI’dS : media utilization, public relation, Library public relations
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