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Competency in service work of librarians at private
Tertiary institutions libraries in Bangkok

metropolis and its environs
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Abstract

In this thesis, the researcher investigates (1) the competency of librarians in performing actual
service work at the libraries of private tertiary institutions in Bangkok Metropolis and its environs. The
researcher also inquires into (2) the desire of the librarians under study to develop greater competency in
service work. Finally, the researcher considers (3) activities in which these librarians engage for the sake
of further developing their competency in service work.

The research population consisted of librarians working in the service section of libraries at
twenty-eight private tertiary institutions.

Using techniques of descriptive statistics, the researcher analyzed the data obtained in terms of
percentage, mean and standard deviation.

Findings are as follows :

1. Competency in actual professional service work performed by the librarians under study in an
overall picture was at a high level in the aspect of teaching users how to access the information
resources provided by the libraries at which they are employed. In respect to the desire of these libraries
to develop fuller competency, these desires were at a high level in the two aspects of developing greater
competency in respect to basic professional knowledge and overall knowledge of library science.

2. In studying the actual personal competency of librarians in service work, the researcher found
that this competency in the aspect of accepting other people’s opinions was at a high level. The desire to
develop personal competency at a high level was the desire of these librarians to have communicative
ability in English such that their oral, aural, reading and writing levels in English would be at a good
level.

3. The activities used in developing competency in service work on the part of the librarians
were overall evinced at a moderate level. Insofar as activities conducing to developing higher levels of
competency are concerned, it was found that the most pressing need for development is greater
participation in professional academic meetings and seminars and others related matters. Greater
participation in such activities would be an efficient means of augmenting and enhancing the
development of the service work competency of these librarians employed in libraries at private tertiary

institutions.
Keywords : Competency, Tertiary institutions
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