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Abstract

This research aims (1) to study the implementation of a library cooperation network model in public
universities (2) to investigate the problems and obstacles when using the library cooperation network model,
and (3) to study the consistency between the library cooperation network model and policy of the National
Commission on Higher Education in establishing the network.

The population consisted of 48 administrators and 72 librarians working at 24 public university libraries. The
research tool was a questionnaire. Statistics used for data analysis were frequency, percentage, mean, and
standard deviation.

The results showed the following

1. The public university libraries had a decentralized structure and administration. The central
libraries were under the Office of the Director. The libraries’ policy was made by the central library
committee. Each library received a budget of 50,000,000 baht or more yearly. The large portion of the
budget was spent on running the interlibrary loan service.

2. There were three aspects of problems and obstacles found in this study, which included
administration problems, technical problems, and service problems. Regarding the library administration,
most of the problems and obstacles were concerned with personnel, building, and information technology. In
term of technical aspects, the problems found most involved surveys and how to get rid of the broken and
outdated resources from the library. As for the services aspect, most problems were related to the libraries’
public relations.

3. With regard to the consistency of the network model-with its policy to create the network model
system of the National Commission on Higher Education-it was found that the administrators showed their

opinion at a moderate level.

Keywords : Library cooperation, Network model, Public Universities
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