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Abstract

This study aimed to study the needs of information and the behaviors of information seeking of
students at Suan Dusit Rajabhat University. The sample consisted of 357 students selected from 5
faculties. The instruments used were questionnaires. The statistics used to analyze the collected data

were percentage, mean, standard deviation, analysis of variance, and Scheffe’s post hoc comparison.

The findings were as follows:

1) The needs of information and the behaviors of information seeking were at high level. The
types of information resources could be classified as follows: The printed media, it was found that the
first rank was books ant texts, the second rank was newspapers and the third rank was researches,
dissertations, theses, and academic documents. The electronic media was at high level. The first rank
was online database, the second rank was online learning and the third rank was articles from electronic
newspapers. The need of audio-visual media was at high level and the behavior in seeking for
information was at middle level. The first rank was VCDs for learning and instruction, the second rank
was VCDs on fiction, and the third rank was videos for learning and instruction. The information
resources, it was found that the first rank was at the library of Suan Dusit Rajabhat University, the
second rank was at computing center, and the third rank was from radio, television and newspapers. The
methods of information seeking, it was found that the first rank was searching from internets, the second
rank was reading from books, newspapers and journals, the third rank was using telephone and e-mails.

2) The needs of information and the behaviors of information seeking were significantly different
at 0.01.

3) The problems and obstacles of the needs and the behaviors of information seeking were at
middle level in overall. The first problem was that the kinds of information were not publicized, the
second problem, the books couldn’t be found on the shelves, and the third problem, the services on
suggestion about appropriate information resources for the users were not introduced. In addition, the

technical terms were also the problem
Keywords : Information seeking, Information seeking behavior, Information needs
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