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Satisfaction of People in Pragsa Municipality

Services According to Good Governance Gndicators.
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Abstract

The purposes of this research were to 1) Survey satisfaction of people in pragsa
municipality services and 2) Survey satisfaction of people in pragsa municipality implementation
in 6 areas as infrastructure promote quality of life, social organization and peace and order

maintaining, planning, investment promotion, commerce and traveling, management and

* 913U a I T U mauaan T AnzuyEImMEATLAEIANMaaT AnIngan
NTADUIURULAIINTZEN



MIAsanTawna UN 14 adun 2 nsngiay - Suiey 2558 74

environmental and natural resources conservation and art cultural norm and local wisdom
according to good government indicators. There were 380 samples. Data were collected using 5-
point rating scale questionnaires and checklist and were statistically analyzed in  frequency
percentage mean and standard deviation.

The finding revealed as follows:

1) On satisfaction of people in pragsa municipality services founded that most
was somewhat satisfied.

2) On satisfaction of people in pragsa municipality services according to good
government indicators founded that most was somewhat satisfied.

Keyword : Satisfaction of people, Pragsa municipality services,

Good government indicators
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