nsarsmeluladarsaumauazuinnssuthi 23 atui 1 (unTieu -dquigu 2567)

ad o

N1SWAILIAMNINUSNT VOB saYA LTI UTUT W InNYTYTuas U8R IUATIUS
Improving School Libraries’ Services Quality in Phetchaburi

and Prachuap Khiri Khan Provinces

Usvasyy maneas*

Pra-oranuch Hongthong*

FUUNAIL: 11 WEeY 67 / WALIUNAIL: 23 WOUAIAN 67 / AOUSUNISATNN: 31 wounlaw 67

unin

LUINNNITHAIUIAMNAINUI N0 Bsay alsss s uludaninngsyTuasUseaiuAs tusianiy
uansaiy ilesnannqnsmineveamsinmsdinu feil

1. MsiRIAMAINUINNSYewiRaalTatsuUTEauAnY Usenaumy nsdnldussaning
Usgdviosayn msfvuauazneunsideviaivedlsdouiifiFesiosayn nmsmuaumsufiRaulagly
\3nsflowariinvglunmsuangingsy warnsdnusnsliindededensdausnslaldnudivsznea
wibikazmeanuenlald

2. MINAUIAUNINUTNTVaYAlsuSeudseuAn® Usenaunie nsinvdussansng
Uszdrieaann nmsivunideviaivedsadeuiifiiemiesaya nsidunuuewiifvesiuimslsaeu
uazmsadausssmalulssSeuveiieliussgideviad nmsdndulastr aduszuy msfmuaidivaneg
Tunuiesayalasussandndiielidniau e mngauiune wazannsaufoaldnsdauaiuls

USTANSNERLUTIN¥eN3 TN IviFruaRLaryAINAMTNRABNUIBIELA NSTAMIMIHEINTANTAUNA

= @ [ <

Miiganasoaudeinsnduldiaiildunsnensasaumasuudufuwazuuuadva nmsdaiviay
JasguiensidIfmneInsatsaumnan ey nelulaznieuenviesdyn waznN1sIANITANIUTILAY

dwnndeulviaenndesiunsdnnisiteus

o o W a v a o =
ANENALY: ANAINUINITVBWIRSAYR 1saSeuUsEaufny) 1saSeudsaudnw

* {Y78NanT19158UsE ATV TAUNAFNANTLATUTIUNSNYAEAT AMTILBEMARTLAL
FIALANENS UNINENSYTVAQINTIY3

* Asst.Prof., Information and Library Science, Phetchaburi Rajabhat University



67

nsarsmeluladarsaumauazuinnssuthi 23 atui 1 (unTiau -dquigu 2567)

Abstract

The approaches to improving the service quality of school libraries in Phetchaburi and
Prachuap Khiri Khan provinces are different because the aims of organizing education as follows:

1. Improving the service quality of primary school libraries includes providing librarians;
setting and disseminating the school's vision for the library; controlling work performance using
behavioral tools and skills; and providing reliable services by providing services as announced
and with care.

2. Improving the service quality of secondary school libraries includes providing librarians;
setting the school's vision regarding the library; school administrators’ being a good role model
and creating an atmosphere in the school to achieve the vision; systematic decision making;
setting goals for library work by librarians to be clear, reasonable, and appropriate to the time,
and can be practiced; promoting librarians to enhance their professional skills, have a good
attitude, and personality towards library work; providing adequate information resources to
meet needs using both traditional and digital information resources; storing and arranging for
access to information resources both inside and outside the library; and managing the location

and environment in accordance with learning management.
Keyword: Services quality, Primary school, Secondary school
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