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Abstract

The purposes of this research were 1) to study the level of expectations to wards data
tracking, monitoring, and performance evaluation of Bansomdejchaopraya Rajabhat University
under Office of the Council of Bansomdejchaopraya Rajabhat University 2) to study the level
of perception regarding the quality of data tracking, monitoring, and performance evaluation
of Bansomdejchaophraya Rajabhat University under Office of the Council of
Bansomdejchaopraya Rajabhat University and 3) to compare the level of perception regarding
the quality of data tracking, monitoring, and performance evaluation of Bansomdejchaophraya
Rajabhat University under Office of the Council of Bansomdejchaopraya Rajabhat University
categorized by individual factors. The sample group used in this study consisted of 277
university personnel. The research tool used was a Likert's rating scale questionnaire. Data
were analyzed by percentage, mean, standard deviation, t-test, and One-way ANOVA.

The research findings revealed that the level of expectations towards data tracking,
monitoring, and performance evaluation of Bansomdejchaopraya Rajabhat University is
generally low. However, the overall perception of the quality of data tracking, monitoring, and
evaluation services provided by Bansomdejchaopraya Rajabhat University is high. The
personnel with different work experiences significantly differ in their perception of the quality
of data tracking, monitoring, and evaluation services provided by Bansomdejchaopraya

Rajabhat University at a statistical significance level of 0.05.
Keywords: Service quality, Perception, Expectations
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