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Abstract

This survey research aims to study computer science major student’ s satisfaction,
Ubon Ratchathani Rajabhat University with online teaching and learning by using Google
Classroom. The sample group used in the research were undergraduate students 102 people
who enrolled in computer science major, year 1-3, academic year 2/2020, and online learning
by using Google Classroom were obtained by purposive sampling. The research was designed
to use an online questionnaire for data collection method. The statistics used for the data
analysis consisted of frequency, percentage, mean, standard deviation and One-way ANOVA
was used to compare the differences among over three groups of independent variables.

The research found that the satisfaction of computer science students with online
teaching and learning using Google Classroom was at a high level, using a smartphone for
online learning. The comparing results of students’ satisfaction, classified by devices were

significantly different at 0.05. level.

Keyword: Satisfaction, Online Learning, Google Classroom
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