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Abstract

The purpose of this research was to evaluate satisfaction of Information Studies
students in learning process and the problems by using Kahoot! application. The sample
used in this study consisted of 123 students majoring in Information Studies in Academic
Year 2019 at Srinakharinwirot University. The research was designed to use questionnaire for
data collection method. The result was analyzed by descriptive statistics, including
frequency, percentage, mean, and standard deviation. The research found that the
satisfaction of Information Studies students in using Kahoot! application for learning process
was at the highest level. When considering each aspect, the satisfaction in area of
enjoyment perspective and benefit from the application were ranked at the highest
levels.The satisfaction in area of application usage was ranked at high level. Problems and

Obstacles of Kahoot! application was ranked at high level.

Keyword: Evaluate satisfaction, Kahoot! application
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