auNawalavasyaansranisliuInIsaunTRuLas Uy
ARIENYBAANSHATAIANAIENS W InedeTvAgiiuaNaaT NG
Employee Satisfaction towards Financial and Accounting Services in
the Faculty of Humanities and Social Sciences,

Bansomdejchaopraya Rajabhat University
auslve duanadedus*

Sinchai Tonskulchaisanti*

UNANED
nMAFeAsIHTIngUszasdiie 1) Anwianaimelavesypainsienshiusmnunisiuuas Uyl

AZIY BB AR SLasdIANmEnT unInendesvdgUiuaunadinszen 2) Ussiliuaudaunistu

wazdayTuesyunainsansuyuemansuasdiauaans uning 1desusty Unaudadmesen 3) @nw

PrwEUs ST RANI A UNIRuar U it el anelavesy Aansien s IHUTNsAUN TR UMY
¥ Aauzayvemansuazdinumans iingrdonudgiuaudadmezen nqudaegisildlunis
Foadadl 1dun aanansdiunlduinismunisiuwesdydvesnusuyvemansuardanumans
uvAnedesvdgiuandadingzet Suau 110 Ay eseadiedldlunisiiusiusiudeyade
LUUMAFDULAELUUADUANY TANAALTEs (Reliability) wirdy 1947 msifiusiusiudeyaldiuan
wuuaeunuaRATldlunside fle Jovas Aade (X) drudeauusnnsgu (D) wazsnarwdusiusie
Adudszandanduiudifiosdu nan1sidenuin 1) anuflewslavesynainssenisliuinisdiu
n1sdukasinyd Auzuyvemansiazdinuaians inineaesivdgUiuannadinszen lng
A5 agluszauan 2) ANUFAUNMTRLLAzTAveyAaINT AT BEAERs LA daumans
wmvendes i Uuauaadmszen lnenmseglusgauiiunans 3) muduiusseninenanuiau
nsRusazdgdnuauianelazesyaaInssan1siusNIsnuNMsRukasTY Ausuywansias

derueans univendesidginuaunadinssenlidiaudunusiu

AdnAny : mwitanela MNNIAUNTRUKAE U USN1sAUNTRuLarUyd

Abstract

The research aims 1) to study the employee satisfaction with financial and
accounting services at the Faculty of Humanities and Social Sciences, Bansomdejchaopraya
Rajabhat University (BSRU) 2) to evaluate financial and accounting knowledge of the
employees in the Faculty of Humanities and Social Sciences, BSRU, and 3) to explore the

relationship between
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financial and accounting knowledge and employee satisfaction towards financial and
accounting services in the Faculty of Humanities and Social Sciences, BSRU.

The 110 samples are instructors in the Faculty of Humanities and Social Sciences,
BSRU, who used financial and accounting services at the faculty. The data collection
instrument was a test and questionnaire with reliability of .947. The statistics used in the
study were percentage, mean (X), standard deviation (S.D.), and Pearson correlation
coefficient. It was found that 1) the overall employee satisfaction towards financial and
accounting services in the Faculty of Humanities and Social Sciences, BSRU is at a High level;
2) Overall, financial and accounting knowledge of the employees in the Faculty of
Humanities and Social Sciences, BSRU, is at a Medium level; 3) The relationship between
financial and accounting knowledge and employee satisfaction towards financial and

accounting services in the Faculty of Humanities and Social Sciences, BSRU, is not correlated.

Keywords : Satisfaction, Financial and accounting knowledge, Financial and accounting services
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