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Abstract

The purposes of this research was 1) to study the level of the quality of social
welfare service in Nongchumpolneau subdistrict administrative organization Khaoyoi District,
Phetchaburi Province. and 2) to study the relation between the factors quality of social
welfare service in Nongchumpolneau subdistrict administrative organization. This research
was in quantitative method. The population included 4,567 people in Nongchumpolneau
subdistrict administrative organization Khaoyoi District, Phetchaburi Province. The sample
size included 368 people. Data were collected using 5-point rating checklist scale
questionnaires and were statistically analyzed in percentage, mean, standard deviation, and
multiple regression.

The findings revealed as follows.

1. The factors affecting the quality of social welfare service in Nongchumpolneau
subdistrict administrative organization Khaoyoi District, Phetchaburi Province were generally
found at the high level, and the quality of social welfare service in Nongchumpolneau
Subdistrict administrative organization Khaoyoi District, Phetchaburi Province was generally
found at the high level.

2. Responsiveness, empathy, reliability, tangibility and assurance were the factors
positively related to the quality of social welfare service in Nongchumpolneau subdistrict

administrative organization Khaoyoi District, Phetchaburi Province at significant level .

Keywords : Quality of Social Welfare Service, Social Welfare
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