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Abstract

The purposes of this research were to study the qualification requirement of
Bachelor degree graduate in Information Management Program according to Information
Service Centers in Bangkok’ perspectives and their desirable characteristics through 5 Thai
Quialifications Framework for Higher Education. The samplings were divided into 2 groups: 1)
Quantitative group consist of 306 administrators or staffs both in civil and private Information
Service Centers and 2) Qualitative group consist of 5 purposive administrators of Information
Service Centers. The research instruments were questionnaires and semi-structure in-depth
interviews. The quantitative data were analyzed by Means and Standard Deviation, and
Content analysis used for the qualitative data.

The results were as follows; 1) The number librarians needed according to
Information Service Centers in Bangkok’ perspectives were 114 under 82 organizations
recruitment plan at most in the year 2560 and there were others 42 organizations without
any recruitment year plans of which the librarians were needed relevant to the qualitative
information from the National Library, school and Academic libraries, as well. 2) The
desirable characteristics at present through 5 Thai Qualifications Framework for Higher

Education as a whole of Bachelor degree graduate in Information Management Program
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were at high level range from highest as follows; 1.Ethics and Moral, 2.Interpersonal Skills
and Responsibility, 3.Knowledge, 4.Cognitive Skills, 5.Numerical Analysis, Communication and
Information Technology Skills, however, desirable characteristics of undergraduate students
were at the most range from highest were 1.Ethics and Moral, 2.Knowledge, 3.Interpersonal
Skills and Responsibility, 4.Cognitive Skills, and 5.Numerical Analysis, Communication and
Information Technology Skills, whichrelevant to the qualitative information, student’s ethics
and morals were needed at the highest level.

The recommendation for desirable characteristics of undergraduate students: The
majority of questionnaires, students’professional knowledge (Information Management) were
required from 12 organizations were; Englishand Asian languages from10; morals, ethics,
politics, career disciplines from 9; information technology/ media production from 7,
Interpersonal Skills and Responsibility from 6; administration management and working from
5, the same as services and activities relevant to the the qualitative information, students’

knowledge at the highest level.

Keywords : Desirable Characteristics, Undergraduate Students in Information Management

Program, Information Service Centers in Bangkok Metropolitan Areas
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