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ABSTRACT

This study aimed to examine the influence of human resource management and organizational
commitment and employee performance in modern retail businesses in Nakhon Phanom Province as well
as the influence of organizational commitment on work performance and study the mediating role of
organizational commitment in the relationship between human resource management and work
performance. The sample comprised 305 employees from modern retail businesses in Nakhon Phanom
Province. Data were collected using questionnaires and analyzed using descriptive statistics and structural
equation modeling (SEM). The research findings revealed: 1) Human resource management posil
influenced work performance significantly (B = 0.78, p < 0.01), explaining 62.20% of the variance; 2) Human
resource management had a statistically significant positive influence on organizational commitment (B =
0.94, p < 0.01), explaining 84.30% of the variance; 3) Organizational commitment pos v influenced work
performance significantly (B = 0.83, p < 0.01), accounting for 73.00% of the variance; and 4) Organizational
commitment fully mediated the relationship between human resource manasement and work performance,

with an indirect effect of 0.76, representing 96.70% of the total effect. Heal d safety showed the

strongest influence on work performance (B = 0.40).

Keywords : Human Resource Management; Organizational Commitrment; Work Performance; Modern Retail,

Health and Safety
Introduction

In today’s rapidly changing and highly competitive business environment, organizations must continuously
adapt and develop to ensure their survival and (orng-term success. This is particularly evident in the modern
retail sector, which faces intense competition and ongoing challenges driven by shifting consumer behavior
and rapid technological advancements. Modern retail businesses in Thailand face distinctive challenges:
employee turnover rates average 30 - 40% annually (Nakhon Phanom Provincial Labour Office, 2024), staff
must develop advanced customer service skills to compete with e-commerce platforms, and operations
increasinely depend on point- of- sale technologies and inventory management systems that require
continuous adaptation. High-quality human resources with strong job performance. Employees who perform
effectively and maintain strong organizational commitment enable businesses to adapt and respond to
custorner needs with speed and consistency.

Nakhon Phanom Province has strong economic potential, as it is a border province that engages in
trad th neighboring countries, particularly the Lao People’ s Democratic Republic, and has experienced
continuous growth in the modern retail sector. As a border trade hub, retail businesses in Nakhon Phanom
must manage workforce challenges unique to the region, including cross-border labor competition, the need
for bilingual customer service capabilities, and rapid retail expansion that creates talent management
pressures. These contextual factors make the province an important setting for examining how HRM practices

and organizational commitment influence employee performance in the retail sector. The findings of such a
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study can provide valuable insights for executives and relevant stakeholders to enhance human resource
management practices and strengthen organizational commitment, thereby enhancing employee work
performance.

Human Resource Management (HRM) is a fundamental aspect of organizational management in the
modern era, particularly within the retail sector, which demands high levels of flexibility and adaptability to
respond to rapid changes and intense competition. HRM and Human Resource Development (HRD) are related
but conceptually distinct: HRM covers the full range of workforce management functions, includii
recruitment, compensation, and performance management, whereas HRD concentrates specifically on
training, development, and career advancement. The present study treats HRM as the broader construct,
within which HRD operates as one component. Effective HRM practices enable organizations to attract,
develop, and retain high - quality employees, a critical factor in enhancing overall employee work performance.
The HRM process includes key functions such as recruitment and selection, training an >lopment,
performance evaluation, and compensation management (Armstrone & Taylor, 2014)

Organizational commitment is an important factor influencing employee behavior and work
performance. Organizational commitment is broadly understood as a strong belicf in and acceptance of
organizational goals, willingness to exert effort on behalf of the organization, and a strong desire to maintain
membership (Yang & Mostafa, 2024 ; Pimenta et al., 2024). The concept was later expanded into a widely
recognized three- component model distinguishing affective, continuance, and normative commitment
(Van Rossenberg et al., 2022). It refers to employees’ sense of attachment to and responsibility toward the
organization. When employees have a high level of organizational commitment, they are more motivated
to accomplish their tasks and demonstrate greater responsibility in their roles. Organizational commitment
can be classified into three main types: affective cormmitment, continuance commitment, and normative
commitment (Yang & Mostafa, 2024 ; Otoo & Rather, 2024).

Despite extensive research on HRM and organizational commitment in various contexts, there
remains a gap in understanding these relationships within provincial retail settings in Thailand. Most existing
studies have focused on manufacturing sectors or metropolitan areas, with limited attention to border
provinces with unique econoric characteristics. Whether the same mediating pattern holds among Thai
retail employees in provincial border settings, however, has not been empirically tested. The present study
fills two gaps: empirically, evidence from provincial Thai retail settings remains sparse; theoretically, the
mechanism by which HRM practices operate through organizational commitment to shape performance in
this specific context has not been tested.

Employee performance is an important outcome of human resource management and organizational
commitment. It refers to the extent to which employees are able to perform their duties in accordance with
established goals and standards. High levels of employee performance enable organizations to achieve their
goals and gain a competitive advantage (Campbell et al., 1993).

Against this backdrop, the present study examines how HRM and organizational commitment jointly
shape the work performance of employees in modern retail businesses in Nakhon Phanom Province. The aim is

to identify practical guidelines for strengthening HRM practices and organizational commitment in this context.
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Such evidence can guide both policy decisions and management practice in a sector where retention and
service quality remain persistent concerns, and where such challenges directly affect the long-term success

of the organization.

Objectives

1. To examine the effects of human resource management on the work performance of employees
in modern retail businesses in Nakhon Phanom Province.

2. To examine the effects of human resource management on organizational commitment amons employees
in modern retail businesses in Nakhon Phanom Province.

3. To examine the effects of organizational commitment on the work performance of employees in modem
retail businesses in Nakhon Phanom Province.

4. To examine the mediating role of organizational commitment in the relationship between hiurman resource
management and the work performance of employees in modern retail businesses in Nakhon Phanom

Province.
Literature Review

Human Resource Management

Human resource management involves the comprehensive processes of workforce planning, recruitment
and selection, training and development, compensation and benefits management, performance evaluation,
and occupational health and safety management (Wafy & Deka, 2024 ; Alqudah et al., 2022). Contemporary
research consistently demonstrates that HRM influences employee performance both directly and indirectly
through mediating mechanisms such as organizational commitment and employee engagement (Pahos &
Galanaki, 2022 ; Yang & Mostafa, 2024). In the retail sector specifically, Pahos & Galanaki (2022) demonstrated
that HRM practices operate through attitucinal mechanisms such as commitment and engagement to
strengthen employee behaviors and performance outcomes. In the Thai context, Wongsansukcharoen &
Thaweepaiboonwong (2022) found that innovative HR practices among SMEs in the Eastern Economic
Corridor significantly influence organizational performance through the mediating effects of innovation

capabilities and competitive advantage.

Theoretical Foundation

Social Exchange Theory (Blau, 1964) provides the primary theoretical lens for this study. The theory
holds that relationships are sustained through reciprocal exchanges: when organizations invest in HRM
P 5 that benefit employees, those employees respond with increased commitment and effort.
From this perspective, HRM does not improve performance directly; performance gains emerge through the
cultivation of organizational commitment. The theoretical perspective explains why HRM practices do not
directly improve performance but instead operate through the development of organizational commitment

a form of social exchange where employees respond to organizational investment with psychological

attachment.
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In the retail sector specifically, this mediating mechanism is particularly salient because retail
employees have limited autonomy and their performance is highly contingent on motivational and
attitudinal factors. When retail organizations invest in HRM practices such as health and safety, training, and
fair compensation, employees perceive these investments as genuine organizational support, which fosters
affective commitment a sense of belonging and obligation that in turn drives performance behaviors such
as customer service quality, task completion, and adherence to operational standards (Gu et al., 2022).
Hypothesis 4 draws directly on this mechanism, proposing that organizational commitment mediates t!
relationship between HRM practices and employee performance in the Nakhon Phanom retzil context.

The Three-Component Model, which has been extensively reviewed and validated in HRM researc
(Van Rossenberg et al., 2022), complements Social Exchange Theory by specifying the structure of organizational
commitment. This model distinguishes affective (emotional attachment), continuance (perceived costs of
leaving), and normative (sense of obligation) components, and guides the measurement and interpretation

of commitment adopted in the present study.

Organizational Commitment

The concept of organizational commitment has evolved significantly since its introduction. Organizational
commitment was initially conceptualized as a unidimensional construct reflecting psychological attachment
to the organization, measured through three related aspects: belief in organizational goals, willingness to
exert effort, and desire to maintain membership (Yang & Mostafa, 2024). The concept was later expanded
into a three-component model, distinguishing affective, continuance, and normative commitment, which
has been extensively reviewed and remains central to HRM research (Van Rossenberg et al., 2022). The present
study measures commitment throuch these three interrelated dimensions, which remain widely used and
are particularly suited to retail settings where the affective dimension is most salient.

Organizational commitment refers 1o the psychological attachment and identification that employees
develop toward their organization, characterized by acceptance of organizational goals and willingness to
exert effort on behalf of the organization (Yang & Mostafa, 2024 ; Pimenta et al., 2024). Contemporary
conceptualizations distinguish three components: affective commitment (emotional attachment), continuance
commitment (perceived costs of leaving), and normative commitment (sense of obligation to remain) (Otoo
& Rather, 2024). Yang & Mostafa (2024) found that organizational identification mediates the relationship

J

between high-performance HRM practices and employee commitment among 340 employees in Chinese
state-owned enterprises. Similarly, Jiatong et al. (2022) reported that affective commitment mediates the
relationship between leadership and employee performance, with engagement serving as a critical
rmechanism in this process.

Research has demonstrated that organizational commitment serves as a critical mediating mechanism
in organizational settings. Gu et al. (2022) found that a positive workplace environment significantly increases
employee commitment, which subsequently enhances task performance among 314 academic staff members.

Their study confirmed that commitment mediates the relationship between workplace environment and

employee performance, consistent with Social Exchange Theory, which posits that when organizations invest



MIAsUYveAERTuasdaumans uwinendeuaiuy ; T 16 aduil 1 unsiau - wwieu 2569
6 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026

in favorable working conditions, employees reciprocate with higher levels of commitment and improved

performance.

Work Performance

Work performance is defined as the ability to accomplish job responsibilities and objectives
efficiently, meeting quality standards established by the organization (Wafy & Deka, 2024 ; Keltu, 2024).
Keltu (2024) found that HRD practices significantly affect employee performance through the mediating
effect of job satisfaction among academic staff at Mizan Tepi University in Southwestern Ethiopia. Alqudah
et al. (2022) developed an integrative model demonstrating that high-performance HRM practices positively
influence employees' affective commitment and readiness for change, with organizational culture serving as
a moderating factor. Rahman & Karim (2024) further found that the relationship between HRM practices and
employee engagement is moderated by supervisory roles in the manufacturing se

Recent empirical evidence supports the multi-dimensional nature of factors influencing employee
performance. Gu et al. (2022) demonstrated that workplace enviroriment positively and significantly affects
employee task performance (B = 0.55, p < 0.01), explaining 63% of the variz Their multi-mediation model
revealed that employee commitment and achievement-striving ability serve as mediating mechanisms,

indicating that performance improvement operates through both attitudinal and motivational pathways.

This finding underscores the importance of creating supportive work environments to enhance employee

performance outcomes.

Conceptual Framework
Based on a review of relevant literature and related studies, the researcher developed a conceptual

framework for this study. In this framework, human resource management serves as the independent
variable, organizational commitment as the mediating variable, and work performance as the dependent

variable, as illustrated in Figure 1.
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Human Resou
1. Hurman Resc

Human Resot
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Figure 1 Conceptual Framework
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Hypotheses

1. Human resource management has a significant effect on the work performance of employees in
modern retail businesses in Nakhon Phanom Province.

2. Human resource management has a significant effect on the organizational commitment of
employees in modern retail businesses in Nakhon Phanom Province.

3. Organizational commitment has a significant effect on the work performance of employees in
modern retail businesses in Nakhon Phanom Province.

4. Organizational commitment acts as a mediating variable in the relationship between human
resource management and the work performance of employees in modern retail businesses in Nakhor

Phanom Province.
Research Methodology

Population and Sample

The population for this study consists of wholesale and retail employees in Nakhon Phanom
Province. According to the Nakhon Phanom Provincial Labour Office (2024) the total number of employees
in the wholesale and retail sector in the province was 42,340, comprising workers across various business
sizes, including small, medium, and large enterprises engaged in wholesale and retail trade activities.

The sample of this study consisted of 396 employees, drawn from a population of 42,340 employees
in retail businesses, including department stores, supermarke id convenience stores. Stratified random
sampling was employed based on the type of retail business. The sample size was determined using Yamane
(1967) formula at a 95% confidence level with a 5% rmargin of error. A total of 396 questionnaires were
distributed, of which 305 valid responses were | ~d, representing a response rate of 77.02%. This sample
size was adequate for structural equation modeling analysis, as it exceeded the minimum threshold of 200

cases recommended in the literature (Hair et al,, 2019 ; Kline, 2016).

Research Instrument
The research instrument was a self-administered questionnaire consisting of four sections: (1) Demographic
characteristics; (2) Human resource management, comprising 30 items across five dimensions; (3) Organizational
cormnmitment, consisting of 19 items across three dimensions; and (4) Work performance, comprising 20 items
across four dimensions. All items were measured using a five-point Likert scale.
strument Sources and Development: The HRM scale was adapted from Armstrong & Taylor (2014)
; Wafy & Deka (2024), modified for the Thai retail context. The organizational commitment scale was adapted
from the widely validated Organizational Commitment Questionnaire (OCQ), which measures commitment
through three interrelated dimensions: belief in organizational goals and values, willingness to exert effort,
and desire to maintain membership (Yang & Mostafa, 2024 ; Otoo & Rather, 2024). The work performance
scale was adapted from Campbell et al. (1993), which conceptualizes job performance as a multidimensional
construct encompassing task proficiency, communication, effort, and discipline, and from Keltu (2024), who

further operationalized these dimensions in the context of organizational performance measurement.
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Content validity was established through review by three experts in HRM and organizational
behavior, with Item-Objective Congruence (I0C) values ranging from 0.67 to 1.00 for all items. Items with
IOC below 0.50 were revised based on expert feedback.

A pilot study was conducted with 30 retail employees (not included in the main sample) to assess
reliability. Cronbach's alpha coefficients were: HRM overall (a0 = 0.94), with dimensions ranging from 0.81 to
0.89; organizational commitment overall (&t = 0.92), with dimensions ranging from 0.83 to 0.88; and work
performance overall (o = 0.93), with dimensions ranging from 0.82 to 0.87. All values exceeded the 0.
threshold recommended by Nunnally & Bernstein (1994) who established this benchmark as indicative of
acceptable internal consistency for research instruments in the social sciences.

Confirmatory factor analysis (CFA) was conducted to assess construct validity. Factor loadings for
all items ranged from 0.65 to 0.89, exceeding the 0.50 threshold. Convergent validity was established through
Average Variance Extracted (AVE) values: HRM = 0.58, organizational commitment = 0.61, and work performance
= 0.56. All AVE values exceeded the 0.50 criterion (Hair et al., 2022). Cormposite Reliability (CR) values were:
HRM = 0.91, organizational commitment = 0.90, and work performance = 0.89, all exceeding the 0.70 threshold.

L commitment (r = 0.92), discriminant

Given the high correlation between HRM and organizatio!
validity was carefully examined. The Heterotrait-Monotrait (HTMT) ratio yielded a value of 0.89, which
approaches but does not exceed the 0.90 threshold (Roemer et al., 2021). Furthermore, a CFA model
comparison confirmed that the two-factor model (HRV and OC as separate latent variables) demonstrated
significantly better fit than the one-factor model (Ayz = 187.43, Adf = 1, p < 0.00; two-factor: CFl = 0.93,
TLI = 0.92, RMSEA = 0.07 vs. one-factor: CFI = 0.79, TLI = 0.76, RMSEA = 0.12), providing evidence that the

two constructs are empirically distinct despite their strong theoretical association.

Data Collection

Data were collected by distributing 396 questionnaires via postal mail, each accompanied by a
prepaid return envelope, between August and October 2025, over a three-month period. A total of 305
completed questionnaires were returned, representing a response rate of 77.02%. This sample size was
sufficient for structural equation modeling analysis, as it exceeded the minimum threshold of 200 cases

recomn led in the literature (Hair et al., 2019 ; Kline, 2016).

Data Analysis

L. Descriptive statistics, including frequency, percentage, mean, and standard deviation, were used to
describe the data.

2. Inferential statistics involved structural equation modeling (SEM), which was conducted in two stages:
analysis of the measurement model using confirmatory factor analysis (CFA), and analysis of the structural
model to test the research hypotheses.

3. Parameter estimation was performed using the Maximum Likelihood (ML) method. Model fit was
assessed using the following criteria: chi-square/df < 3.00, CFI > 0.90, TLI > 0.90, NFI > 0.90, RMSEA < 0.08.
(Hair et al., 2019 ; Kline, 2016). Mediation was tested using the causal steps approach supplemented by
bootstrapping with 5,000 resamples to establish confidence intervals for indirect effects (Hayes, 2022).

I
)
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Results and Discussion

This section reports the descriptive statistics and hypothesis testing results, following the stated
research objectives.

The descriptive statistics and correlation matrix for all variables are presented in Table 1. Multicollinearity
might occur when inter-correlation in each predictor variable is more than 0.80, which indicates the degree
of correlation between variables is high (Hair et al,, 2019). The correlation between human resource
management and organizational commitment (r = 0.92) exceeded the conventional threshold of 0.280; however,
this high correlation reflects the strong theoretical relationship between HRM practices and employee
commitment rather than indicating problematic multicollinearity. To further assess potential multicollinearity
issues, variance inflation factors (VIF) were calculated: HRM (VIF = 6.21), OC (VIF = 6.21), and WP (VI = 2.56).
All VIF values were below the threshold of 10, indicating no serious multicollinearity problem (Hair et al,,
2019). However, the VIF value of 6.21 exceeds the more conservative threshold of 5 recommended by some
scholars, and the high correlation (r = 0.92) raises concerns about potential construct overlap between HRM
and organizational commitment. Discriminant validity should be carefully ¢ ined to ensure these

constructs are empirically distinct. The correlations among variables at the p < 0.01 level indicate that the

possible relationships of the variables in the conceptual model could be tested.

Table 1 Descriptive Statistics and Correlation Matrix

Variables Mean S.D. HRM ocC WP
HRM 4.03 0.73 1.00
oC 1.04 0.73 0.92%* 1.00
WP 4.0 0.71 0.78%** 0.72%** 1.00

Note: *p < 0.01; HRM = Human Resource Management; OC = Organizational Commitment; WP = Work Performance

1. The Effects of Human Resource Management on Work Performance
The respondents’ perceptions of overall human resource management were analyzed using

means and standard jations. The results are presented in Table 2.

Table 2 Results of the Analysis of Mean and Standard Deviation of Overall Human Resource Management

L Variables M S.D. Level of Opinion
1 resource planning 4.04 0.72 High
Human resource development and training 4.09 0.72 High
Compensation and benefits 3.97 0.76 High
Health and safety 4.04 0.71 High
Performance evaluation 4.02 0.73 High
Overall Mean 4.03 0.73 High
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From Table 2, the overall mean score of human resource management was at a high level (M =
4.03, S.D. = 0.73). Human resource development and training received the highest mean score (M = 4.09,
S.D. = 0.72), followed by human resource planning (M = 4.04, S.D. = 0.72) and health and safety (M = 4.04,
S.D. = 0.71). Performance evaluation obtained a mean of 4.02 (S.D. = 0.73), while compensation and benefits
received the lowest score (M = 3.97, S.D. = 0.76). All dimensions were rated at a high level, indicating that
human resource management practices in modern retail businesses in Nakhon Phanom Province were well
implemented. This aligns with the argument by Wafy & Deka (2024) that comprehensive HRM practice
when properly executed, contribute to favorable employee perceptions of organizational manasement.
Similarly, Otoo & Rather (2024) demonstrated that investment in employee development generates positive
workforce assessments, a pattern corroborated by the present data.

The work performance of employees was similarly analyzed. The means and standard deviations

of overall work performance are shown in Table 3.

Table 3 Results of the Analysis of Mean and Standard Deviation of Overall Work Performance

Variables M | S.D. Level of Opinion
Quantity of work 4.00 0.71 High
Quality of work 4.06 0.69 High
Time efficiency 4.04 0.70 High
Cost efficiency 3 0.74 High
Overall Mean 4.02 0.71 High

From Table 3, the overall mean score of work performance was at a high level (M = 4.02, S.D. =
0.71). Quality of work received the highest mean score (M = 4.06, S.D. = 0.69), followed by time efficiency
(M = 4.04, S.D. = 0.70) and quantity of work (M = 4.00, S.D. = 0.71). Cost efficiency had the lowest mean
score (M = 3.98, S.D. = 0.74). All dimensions were rated at a high level, indicating that employees in modemn
retail businesses in Nakhon Phanom Province maintained satisfactory work performance across all aspects.
Keltu (2024) similarly reported that structured HRM practices facilitate high levels of task accomplishment,
supporting the present findings. The prominence of quality of work as the highest-rated dimension supports
Campbell et al. (1993) argument that quality reflects employees’ capacity to meet organizational standards.

To test Hypothesis 1, the path analysis of the effects of human resource management on work
performance was conducted, with organizational commitment serving as a mediating variable. The results

are presented in Table 4.
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Table 4 SEM Path Coefficient Results: Effects of Human Resource Management on Work Performance

Path B S.E. t p Result
Total Effect (HRM to WP) 0.78 0.05 15.60 < 0.01 Supported
Direct Effect (HRM to WP) 0.03 0.09 0.33 0.73 Not Supported
Indirect Effect (HRM to OC to WP) 0.76 0.07 10.86 < 0.01 Supported

Note: Rz = 0.62; HRM = Human Resource Management; WP = Work Performance; OC = Organizational Commitment

From Table 4, the total effect of human resource management on work performance was statistically
significant (B = 0.78, p < 0.01), with the model explaining 62.20% of the variance in work performance (R =
0.62). However, the direct effect of human resource management on work performance was not statistically
significant (B = 0.03, p = 0.73), whereas the indirect effect through organizational commitment was sienificant
(B = 0.76, p < 0.01). These results suggest that human resource management primarily operates through
organizational commitment as a mediating mechanism rather than directly improvine work performance.
However, this interpretation should be considered cautiously given the high correlation between HRM and
organizational commitment (r = 0.92), which may influence the estimation of direct versus indirect effects.
Among the five dimensions of human resource management, health and safety exerted the strongest
influence (B = 0.40), which may reflect the nature of modern retail work where employees frequently
encounter physically demanding and varied working conditions. The standardized path coefficients derived
from the SEM solution for each HRM dimension conifirm that health and safety (B = 0.40) exerted the highest
influence on work performance, followed by performance evaluation (B = 0.31), human resource development
and training (B = 0.28), human resource planning (B = 0.25), and compensation and benefits (B = 0.22), as
illustrated in Figure 2. These dimension level coefficients are derived from the standardized structural
equation model solution and provide empirical support for the management recommendations presented
in the Suggestions section.

These results confirm Hypothesis 1, consistent with Meijerink et al. (2021) ; Bos-Nehles et al. (2023)
who demonstrated similar positive relationships between HRM practices and performance outcomes.
The result suggests that organizations that implement systematic human resource management practices,
particularly those emphasizing employee health and safety, are more likely to achieve higher levels of
employee work performance.

legarding the relationship between HRM and job performance, Armstrong & Taylor (2014) underscored
the fundamental role of well-designed HRM processes in supporting job performance, a position supported
by the present data. The significant indirect effect through organizational commitment also corroborates
Pahos & Galanaki (2022), who demonstrated that HRM systems tend to improve performance through
attitudinal factors such as commitment and engagement rather than through direct influence alone. Gu et al.
(2022) reported that the workplace environment affects employee task performance through employee
commitment, with 63% of the variance explained, which supports the prominent role of the health and

safety dimension observed in this study. These findings collectively suggest that organizations in the modern
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retail sector should focus on strengthening employees’ organizational commitment as a key pathway
through which human resource management practices can enhance work performance.
2. The Effects of Human Resource Management on Organizational Commitment

The level of organizational commitment among employees is shown in Table 5.

Table 5 Results of the Analysis of Mean and Standard Deviation of Overall Organizational Commitment

Variables M S.D. Level of Opinion |
Belief in and acceptance of organizational goals and values 4.06 0.71 Hig!
Willingness to exert effort for the benefit of the organization 4.07 0.72 Hish
Desire to maintain membership in the organization 3.97 0.76 Hig \
Overall Mean 4.04 0.73 High
From Table 5, the overall mean score of organizational commitment was at a high level (M = 4.04,

S.D. = 0.73). Willingness to exert effort for the benefit of the organization received the highest mean score (M =
4.07, S.D. = 0.72), followed closely by belief in and acceptance of oreanizational goals and values (M = 4.06,
S.D. = 0.71). Desire to maintain membership in the organization had the lowest mean score (M = 3.97,S.D. =
0.76). All three dimensions were rated at a high level, suggesting that employees in modern retail businesses
in Nakhon Phanom Province had a strong sense of commitment to their organizations. Yang & Mostafa (2024)
similarly observed that effective HRM practices foster stroneg psychological attachment among employees,
a finding reinforced by the present results. Moreover, the high rating on willingness to exert effort reinforces
Pimenta et al. (2024) perspective that committed employees demonstrate greater motivation to contribute
toward organizational goals.

To test Hypothesis 2, the path analysis of the effects of human resource management on

organizational commitment was conducted. The results are presented in Table 6.

Table 6 SEM Path Coefficient Results: Effects of Human Resource Management on Organizational Commitment

Path B S.E. t p Result

HRM to O 0.94 0.03 31.33 < 0.01 Supported

Note: R? = 0.84; HRM = Human Resource Management; OC = Organizational Commitment

From Table 6, human resource management had a statistically significant positive effect on
organizational commitment (B = 0.94, p < 0.01), with the model accounting for 84.30% of the variance in
organizational commitment (R” = 0.84). The correlation between the two variables was 0.92. This strong path
coefficient indicates that effective human resource management practices are closely associated with higher
levels of employee commitment in modern retail businesses in Nakhon Phanom Province. However, a path
coefficient of 0.94 is unusually high for social science research and warrants careful interpretation. Three factors
may contribute to this magnitude. First, common method bias arising from single-source, self-report data

collection is likely to have inflated the observed relationship; respondents who rate their organization’s HRM

I
)



MIAsUYBEAERTuasdAumaEns uInendeuaswu ; T 16 aduil 1 unsias - wweu 2569
Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026 13

practices favourably may, through consistency motives, also report higher commitment. Second, despite
the HTMT value of 0.89 and the significant CFA model comparison reported above, some degree of
measurement overlap between the two constructs cannot be ruled out entirely. Third, the homogeneous
occupational context (retail employees within a single province) may reduce between-person variance in
ways that amplify bivariate associations. Readers should therefore treat the precise magnitude of this
coefficient with caution; the key substantive finding is the direction and statistical significance of the
relationship rather than the exact point estimate.

Hypothesis 2 is therefore supported. Van Rossenberg et al. (2022) theoretical framework posits
that organizational practices shape employees' psychological attachment-a pattern borne out by the presel
data. The strong relationship observed in this study corroborates the findings of Alqudah et al. (2022) who dernonstrated
that high- performance human resource management practices positively influence employees' affective
commitment. When organizations invest in comprehensive HRM practices, ermployees ¢ p stronger
emotional bonds and identification with their organization.

Social Exchange Theory accounts for this pattern directly. Employees who perceive their organization
as investing in quality HRM practices tend to respond with greater cormmitment (Ahmad et al,, 2023).
This interpretation is supported by Yang & Mostafa (2024), who studied 340 employees in Chinese state-
owned enterprises and found that high-performance human resource practices positively influenced
employee commitment through organizational identification. Otoo & Rather (2024) reported that human
resource development practices contributed (o stronser organizational commitment in the hotel industry.
Gu et al. (2022) also found that a supportive workplace environment led to higher commitment among 314
academic staff members. These studies, together with the present findings, point to a consistent pattern.
Well-managed human resource practices build a sense of reciprocity between the organization and its
employees, which in turn strengthens organizational commitment.

The full mediation observed in the present study can be explained by two specific tenets of
Social Exchange Theory: (1) the reciprocity norm, which posits that employees who receive organizational
investment in the form of comprehensive HRM practices feel obligated to reciprocate through increased
psychological commitment and discretionary effort; and (2) the social-emotional resource exchange, where
by organizations that provide supportive and safe working conditions satisfy employees’ fundamental needs
for belongine and security, thereby generating affective commmitment as an emotional response to perceived
care. These two mechanisms jointly explain why HRM practices exert their performance effect exclusively
through the commitment pathway rather than directly, a pattern consistent with the full mediation finding
(indirect effect = 96.70% of total effect) observed in this study.

3. The Effects of Organizational Commitment on Work Performance
The results of path analysis and mediation analysis for Hypotheses 3 and 4 are presented in

Tables 7-8.
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Table 7 SEM Path Coefficient Results: Effects of Organizational Commitment on Work Performance

Path B S.E. t p Result

OC to WP 0.83 0.08 10.38 <0.01 Supported

Note: R? = 0.73; OC = Organizational Commitment; WP = Work Performance

From Table 7, presents the path analysis results examining the relationship between organizational
commitment and work performance. The analysis revealed a statistically significant positive effect (B = 0.8-
p < 0.01), explaining 73.00% of the variance (R? = 0.73). This finding indicates that employees with higher
levels of organizational commitment demonstrated better work performance. When employees feel attached to
and identify with their organization, they are more motivated to accomplish their work goals and
demonstrate greater responsibility in their roles.

Hypothesis 3 finds robust support in the data. As Pimenta et al. (2024) observed, committed
employees exhibit stronger motivation toward work goals and demonsirate increased responsibility patterns
replicated in the present study.

4. The Mediating Role of Organizational Commitment in the Relationship between Human Resource
Management and Work Performance

To test Hypothesis 4, the mediation analysis was conducted to examine the mediating role of

organizational commitment in the relationship between human resource management and work performance.

The results are presented in Table 8.

Table 8 Summary of Mediation Analysis: Organizational Commitment as Mediator

Effect Type ‘ B I % of Total p Interpretation
Total Effect | 0.78 100.00 <0.01 -
Direct Effect ‘ 0.03 3.30 0.73 Not Supported
Indirect Effect ‘ 0.76 96.70 <0.01 Full Mediation

Note: Sobel test z = 10.62, p < 0.01; Indirect Effect = B (HRM to OC) x B (OC to WP) = 0.94 x 0.81 = 0.76
(note: the OC to WP coefficient in the mediation model is 0.81, which differs from the bivariate path of 0.83

due to simultaneous estimation)

From Table 8, summarizes the mediation analysis, which reveals that organizational commitment

inctioned as a full mediating variable in the relationship between human resource management and work
performance. The indirect effect through organizational commitment (B = 0.76) accounted for 96.70% of the total
effect, while the direct effect was not statistically significant (B = 0.03, p = 0.73). The Sobel test (z = 10.62,
p < 0.01) confirmed the significance of this mediating effect. This result suggests that human resource management
did not directly influence employees' work performance but exerted its effect primarily through the

development of organizational commitment.
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These findings are consistent with Alqudah et al. (2022) who demonstrated that high-performance
HRM practices positively influence employees' attitudes and behaviors through affective commitment.
Jiatong et al. (2022) also reported that affective commitment mediates the relationship between leadership
and employee performance, with engagement serving as a critical mechanism. Pimenta et al. (2024) further
argued that employees with high organizational commitment are more motivated to achieve their work
goals and demonstrate a strong sense of responsibility toward their duties. Similarly, Gu et al. (2022) found
that employee commitment serves as a mediating mechanism between workplace environment an
employee task performance, indicating that performance improvement operates through attitude-based
mechanisms. Collectively, these findings from different contexts support the proposition that HEM practices
improve employee performance primarily by building organizational commitment.

The model fit indices for the structural equation model are presented in Table

Table 9 Model Fit Indices

Index Value _riterion Result
Chi-square/df 2.51 < 3.0 Acceptable
RMSEA 0.07 < 0.0 Acceptable
CFlI 0.92 > 0.90 Acceptable
TLI 0.92 > 0.90 Acceptable
NFI 0.88 >0.90 Close to criterion
SRMR 0.05 <0.08 Acceptable

From Table 9, the model fit indices indicate that the structural equation model demonstrated
an overall acceptable fit with the empirical data. The Chi-square/df ratio (2.51), RMSEA (0.07), CFI (0.93), and
TLI(0.92) all met the recommended thresholds proposed by Hair et al. (2019) ; Kline (2016). The SRMR
value of 0.05 fell well below the 0.0¢ threshold, confirming acceptable absolute model fit. Although the
NFI value (0.88) was slightly below the acceptable criterion of 0.90, this deviation is consistent with
methodological literature indicating that NFI is sensitive to sample size and model characteristics, often
producing lower values in smaller samples. McNeish & Wolf (2023) demonstrated that traditional fixed
cutoffs for fit indices may not generalize across different model specifications and sample conditions,
recornmending that researchers interpret incremental fit indices such as NFI with caution when sample sizes

‘e modest.
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Organizational Commitment

B =094 Y (Mediating Variable) N B =081
***R2 — .84 ***RZ = 0.73
Human Resource Management Direct: B - 003 Work Performance
(Independent Variable) ~  ===========- ey T > (Dependent Variable)
M = 4.03, SD = 0.73 M =4.02,SD = 0.71
|

Indirect: B = 0.76***
(96.70% of total)

Model Fit Indices
X2/df = 2.51 | RMSEA = 0.07 | CFI = 0.93 | TLI = 0.92 | NFI = 0.88
***p < 0.01 | Full Mediation Confirmed (Sobel z = 10.62, 0.01)

Figure 2 Structural Equation Model: HRM — OC — Work Performance
Conclusion

1. The analysis reveals that human resource management positively influences work performance, with
a standardized path coefficient of 0.78, explaining 62.20% of the variance in work performance. This level
of explanatory power is considered substantial in the retail sector context, as comparable studies have
reported variance explained ranging from 0.35 to 0.65, indicating that HRM practices are among the stronger
predictors of work performance in service-oriented environments. Notably, health and safety emerged as
the most influential dimension, with the highest path coefficient of 0.40, which is consistent with the
descriptive statistics showing health and safety received high ratings and is further supported by the path
analysis results. This finding is particularly relevant to Nakhon Phanom's border retail context, where
employees handle diverse customer demands from both Thai and Lao customers.

2. A strong relationship exists between human resource management and organizational commitment
(B =0.94, p < 0.01), with HRM practices accounting for 84.30% of commitment variance. This exceptionally
high explanatory power warrants careful interpretation, as such values are uncommon in social science
research. While discriminant validity analysis suggests these remain distinct constructs, future research
should further examine potential measurement overlap.

5. Committed employees perform better (B = 0.83, p < 0.01), with commitment explaining 73.00%
of performance variance (R? = 0.73). This confirms that organizational commitment is a strong predictor of
work performance in modern retail businesses in Nakhon Phanom Province.

4. Organizational commitment fully mediates the relationship between human resource management
and work performance. The indirect pathway (B = 0.76) accounts for 96.70% of the total effect, while the
direct effect proved negligible (B = 0.03, p = 0.73). The Sobel test confirmed this mediation (z = 10.62, p < 0.01).
In practical terms, HRM practices do not directly boost performance; rather, they cultivate commitment,
which in turn drives better work outcomes. For retail managers in Nakhon Phanom, this means that simply

installing HRM systems such as formal appraisal procedures, compensation structures, or training programs
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without ensuring that these practices are genuinely perceived by employees as organizational support and
care may yield limited performance gains. The key distinction lies in implementation quality: HRM practices
must foster employees' psychological attachment to the organization rather than serving merely as
administrative compliance. Retail managers should therefore monitor organizational commitment levels as
a leading indicator of future performance outcomes, and use commitment data to evaluate the
effectiveness of their HRM investments.

Additionally, the structural equation model demonstrated acceptable fit with the empirical dat
The Chi-square/df ratio of 2.51, RMSEA of 0.07, CFl of 0.93, and TLI of 0.92 all fell within recormmended
thresholds. The NFI value of 0.88 was marginally below 0.90, though this is a known limitation of the inde
in modest sample sizes. Because CFl and TLI-both adjusted for sample size-exceeded 0.90, the model was
deemed adequate for hypothesis testing. On balance, the fit statistics indicate that the proposed model
adequately represents the relationships among HRM, organizational commitment, and work | rmance in
Nakhon Phanom Province's retail sector.

In summary, all hypotheses of the research are empirically supported. The finding that organizational
commitment serves as a full mediator, accounting for 96.70% of the t(otal effect, offers a noteworthy
empirical contribution. This suggests that organizations seeking to improve employee work performance
should not focus solely on implementing HRM practices but should pay careful attention to how these
practices foster employees' psychological attachment and commitiment to the organization. The strong
influence of health and safety practices (B = 0.40) further indicates that creating a safe and supportive work
environment functions as a genuine driver of both cornmitment and performance in the modern retail

sector, not simply a regulatory obligation

Contribution

This study offers empirical evidence on the links between human resource management, organizational
commitment, and work performance in Thailand's modern retail sector. The finding that organizational commitment
fully mediates the HRM-performance relationship clarifies the pathway through which management practices
shape employee outcomes. Rather than influencing performance directly, HRM practices appear to operate
by first fostering employee commitment, which in turn drives performance gains. For practitioners and
executives in the modern retail sector, this study offers practical guidance for improving employee performance
by prioritizing health and safety practices and developing HRM systems that foster commitment rather than

axpecting direct performance improvements from HRM interventions alone.

Sugeestions
1. Executives should give priority to health and safety practices in their HRM systems, as this
dimension had the greatest impact on work performance. Practical steps include regular safety training,

ergonomic workplace design, and adequate health benefits.
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2. Because organizational commitment fully mediates the HRM-performance relationship, executives
should direct their efforts toward building employee commitment through transparent communication,
participatory decision-making, and fair recognition. Compensation and benefits also require attention, given
that this dimension scored lowest among all HRM practices.

3. Future research should compare Nakhon Phanom Province with other provinces to determine
whether these findings hold across different regional settings.

4. Longitudinal studies are needed to clarify the direction of causality among HRM practice
organizational commitment, and work performance.

5. Qualitative approaches such as in depth interviews or focus group discussions would provide richc

understanding of how employees perceive HRM practices and develop commitment to their organizations.

Limitations

1. This study focuses exclusively on employees in modern retail businesses in Nakhon Phanom
Province, which is a border province with distinctive economic and social contexts. Therefore, the findings
may not be directly generalizable to employees in other provinces or regi f Thailand.

2. This study collected data using self-administered questionnaires at a single point in time (i.e., a
cross- sectional design). As a result, it cannot clearly explain the true causal relationships among the
variables.

3. Collecting data on all variables from the same source using self-report questionnaires may lead
to common method bias (CMB) and may iriflate the observed correlation between HRM and organizational
commitment (r = 0.92). While Harman's single-factor test suggested that CMB was not severe (the first factor
explained 38.2% of variance, below the 50% threshold), future research should consider collecting predictor
and criterion variables from different sources or at different time points to mitigate this concern.

4. This study examines only hurnan resource management and organizational commitment as
predictors of work performance. There are other factors that may influence employees' work performance,

including leadership style, organizational culture, job characteristics, and individual differences.
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ABSTRACT

The research aimed to study the levels of teachers' artificial intelligence (Al) skills and active learning
management, to compare these variables by status and school size, and to investigate the influence of
teachers' Al skills on active learning management. The sample group consisted of 262 school administrators
and teachers under the Mukdahan Primary Educational Service Area Office, selected through stratified
random sampling. The research instrument was a five-point rating scale questionnaire, with Cronbach’s
alpha reliability coefficients of .94 for Al skills and .92 for active learning management. Data analysis was
conducted using t-test, one-way ANOVA, Pearson's product-moment correlation coefficient, and stey
multiple regression analysis. The findings revealed that: 1) both teachers' Al skills and active learning
management were at a high level overall; 2) school administrators had significantly higsher mean scores on
Al skills than teachers at the .05 level; 3) teachers’ Al skills were highly and positively correlated with active
learning management (r =.78); and 4) Al-supported learning mana nt (X,) and Al-based student
assessment (Xs)jointly predicted active learning management at 65.40 percent with statistical significance at

the .01 level.

Keywords : Teachers’ Al Skills; Active Learning Management; 215t Century Teacher Skills; Al-based Learning

Management; Al-based student assessment
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ABSTRACT

This study investigates the influence of the cost of debt on corporate environmental, social, and
governance (ESG) responsibility, as well as the impact of ESG responsibility on firm value. The sample
comprises companies listed on the Stock Exchange of Thailand, with data collected from annual reports,
the annual registration statement (Form 56-1), and ESG disclosure scores from the Bloomberg database,
covering 750 firm-year observations from 2022 to 2024. Structural Equation Modeling (SEM) with Path
Analysis was used employing the Maximum Likelihood (ML) estimation method. The model exhibited good
fit with the empirical data (CMIN = 268.639, CMIN/DF = 2.398, CFl = 0.971, GFI = 0.965, AGFI = 0.948,
0.962, SRMR = 0.02, RMSEA = 0.031). Results indicate that (1) the cost of debt positively influences
corporate ESG responsibility, and (2) ESG responsibility positively affects firm value. These findings suggest
that effective debt cost management can promote ESG practices, thereby enhancing firm value in the long

term. This provides valuable insights for integrating financial strategies with sustainable business practices.

Keywords : Cost of Debt; Environmental; Social; Governance; Firm Value
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A15199 1 USEnasnzilsulunainuannsnewmalseinelng

Ussnsuasnguiaogng 2565 | 2566 | 2567 | s |
PuuuTEnIangilsunaiaanynineunsUseinelny 590 610 62¢ 1,828
0 NQUNISIRY NBIUTIMEHINTUNTNEUAY (58) (61) (67) (156)

Usvmaanzideuiieyseninailunnis anliuau

Useniiiveyaluasuniu (288) | (313) | (291) 892)
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dayansuanldidungudaegig 244 26 | 210 750

w3esilafliluniside

553 ”asaummyangavﬁaqﬁlmyl,l,r{ sun3uUszd1d 91 3uled www setsmart com LLaB%@yjaLLUULLﬁN
$1911390358U58 517 (WUU 56-1) wars1891ul sz 1T 50100 www setorth kag www.secorth 91n5u
AununuveyaNUITiineyanisnunsiuiinsunuanysal auiinesn sAnwiiomnuasiiseuszeiaa
SoyTdmsuddugniuil 31 funau orruauauLAnG 1IN TUIE " waziiolvayatilafuaiutsaviunly
TunsiFeuisuiulaviluaavdesiuauns Lihaiaans 150 faons Uisnaanzideulunanndnning
wnaUszineilng Tud we. 2565 - 2567)

AMUNUNIEAILUTEALNNTINAT A9R157199 2

A19719% 2 AU NISANUIN LIIRIB19D4

AuUs (frydnwal) N13ANUIN I NEGN
AuYUYDmilaY (COD) U uRuneniUyaznedisy (Baule, 2023)

/ MygeANSNENNIBIWILEUVS

ﬁl@?ﬁmmﬁrj@m
GRS RETEIL R AzLUuN1sLdn LB\IEJGUVEJ{J@@”’W ESG | (Meeprom et al., 2024) ;
“‘LJ?{‘QLL’JWW EUR SR IGE mugm%’ayja Bloomberg (Khanchel et al., 2023)
533477 U1a (ESG)
! AAar s (Tobin’s Q) ;gahmﬁﬂﬁwsjmmﬂmmmm + (Meeprom et al., 2024) ; (Chung
wamuiiydvomiiau & Pruitt, 1994)

yan Uy Tuesdunine s

nswiusIusIndaya
msieilivreyanniunstuiaznunemnUse nousun1slulusewaned we. 2565 - 2567 (3 T) Sruau
voyafilyinsensadu 750 s180518U58n (Firm-year) lasifiusiusan azuuunsidaweveyanisaniduay

v

AIUAMINAY AN LAZUIITENAUIA (ESG Scores) 91ng11v84 Bloomberg Terminal Ineuuaidu 3 arumndn
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Afiavdnmiiy laun arudeinaey (Environmental) AMudsas (Social) wagA1uuTTENAUIa (Governance)
MVUAAZULUAILS 0 Az dmsuuIenilulinisdawmeveyaiasluauiis 100 Azwuu dmsuuseniidamevoya

aﬂﬂﬁﬂsaUﬂquLLamaLﬁlm (Stock Exchange of Thailand, 2023b)

nsazvidaya
nslesgveyafisurailannanidulen www.setsmart.com wartayALUULARIT BN TYaYaUs 1D

(WuU 56-1) uarmenuUszsidanniiulen www.setorth uaz www.secorth anslusunsuaeuRamesdLs
uagvadaUANLFITLS LA AN TENUTBIAUYLTMTAY AT miuAnTounenTuAIInaeY diA LAvsITINAUIA
fiftsnswanayaniAanisvesuisniannzifoulunarandnninounsUssmelng lasnslasigvooya i iola
wuseanidu 2 @ fio

1. nMsAsevadAnuguuarn i szRadfdonssaun (Descriptive Statistics) Bifia Aale
SLumia%‘m&’J‘vﬁamimawamﬁmiwﬁ%aaﬂaLﬁuaaéTu uazanALdseuL (Inferential Statistics)

2. M IATIEMELNTSTATIETS (Structural Equation Modeline: SEM) Liin193tA512M@un13 (Path
Analysis) @T’J8mmﬁﬂﬂwﬂ%ﬂné’ﬂmiﬂ'wﬂiwmmmmiamﬂuqaqm (Maxirum Likelinood: ML) Tunisusganaian
duszAviaurmemelusunsy AMOS

AERALazN NS AIATITAEUAINE IAAAD AN ALY LU UT TR AN

wuudnaesaennaasnaunauiuveyaidausydng A5 3

a1319ft 3 The Model Fit of the Structural Equation Model

Goodness of Fit lecommended Values
CMIN/DF 1.0 - 3.0 (Diamantopoulos & Siguaw, 2000)
CFI >0.90 (Kelloway, 2015)
GFI >0.90 (Kelloway, 2015)
AGFI >0.90 (Kelloway, 2015)
TLI >0.90 (Sci@cker & Lomax, 2010)
SRMR < 0.08 (Diamantopoulos & Siguaw, 2000)
RMSEA 0.08 (Schumacker & Lomax, 2010)

NaN158kaZaNUSIUNANTTINY

v v

AANISNAADUVBLALUBINUAIBATANTTU AFIAR ANEIEA ARAY AIUdeuuuNINTgIL AU AlAg

LaEALATIE Y ANANEUNUSAIY Pearson Correlation Aan15197 4

ANV 4 VBYALTINSTTUUURIRILYS

l ALUS Min Max Mean S.D. Skewness Kurtosis
COD 0.03 0.96 0.58 0.20 1.29 2.54
ENS 0.00 1.00 0.26 0.44 1.07 2.17
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157199 4 (90)

s Min Max Mean S.D. Skewness Kurtosis
SOC 0.00 1.00 0.22 0.42 1.09 2.10
GOV 0.00 1.00 0.21 0.44 1.27 2.13
Tobin’s Q -0.20 25.11 1.57 1.81 2.14 4.90

INANTNN 4 WU MR AUNUVeInTEY (COD) Anusuinyeunaa udwInaau (ENS) dpu (SOC

553014018 (GOV) ¥amfian15uesuiEm (Tobin’s Q) flAade 0.58 0.26 0.22 0.21 Uag 1.57 ANE AU A1
985811719 1.07 9 2.14 uazA1Aulaeyseming 2.10 09 4.90 FaaennaamIuinmYe Kline (2023) 1A1A5LU

(Skewness) mosiiAagluyis -3 fis 3 uazAulawmesintegluyie -10 §4 10 Fsdenveyaiinisnszargiuuuni

nsiATEnAFuUTEAnSanduius (Corelation Coefficient Analysis) tiladnmauvuuamilsy (COD)

ANUTURinYeURDFILIAABNHIAY LAZUTTENAUIES (ESG) Wavyannan1suesuIe (Tobin’s Q) ANk 1314 5

M990 5 N5IATIEMAdNUSE A SandUNUSSE e ILUSDasTY

Fauus cop ENS soc GOV Tobin’s Q
cop 1
ENS 0.21* !
s0C 0.19%* 0.21* 1
GOV 0.18** 0.18" 0.17% 1
Tobin’s Q 0.20* 0.19* 0.19"* 0.16% 1

91NM15197 5 1deRansanadilse .wéaﬁﬁuﬁuéswﬁwﬁ’;meTua"amm"l,ﬁymm/lﬂ@ﬂumwsm WU
AduUsEansvaanaiansfintliniu £0.80 wane lufidam Multicollinearity shlnanunsalzlunisliasen
NI0ANBENY, ailaaenaimang i (Hair et al, 2014) Han1shasgrdananiusun ﬁunuﬁuamﬁﬁu ANUTURATRY
peAuAanaey danu 53517079 wazganfan1sinnuduiusessiteddyfunisdaduloasuuas

3
[N

M sEantanduniu i nan1sadeuogluraesingn 0.21 uazgsga 0.16 FefiandutseAndanduiusuosna
+0.20 Fadurnflvensuladsludiadaym Multicollinearity
115MA@BY Variance Inflation Factors (VIFs) eﬁaLﬁuﬁﬂﬂmnﬂaauﬁamﬁﬂiﬂ?ﬁ?ﬁu’i’mummmquuﬁwm
Uamdaulsdauduiusiues lununddudslafidan VIF 11nnan 5 way Tolerance upENI1 0.10 Favjy
nesn@malaa aumiamaaﬁiﬂumi%’ﬂﬁﬁﬂwmﬁaLLUiﬁﬂawmﬁuﬁu§ﬁuLaa selusduiieznosingauys

TasuUmisoenanuuusians (Studenmund & Cassidy, 1992) Fam5197 6

i
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M19719% 6 Han1sNAEBU Variance Inflation Factors (VIFs)

fiauUs VIF Tolerance
COD 253 0.44
ENS 231 0.39
SOC 1.68 0.33
GOV 1.55 0.42 |
Tobin’s Q 1.83 0.37
Mean VIF 1.98 —— __'

KaN13ATIEMLAUN19ENEHA (Path Analysis) 1Tun13TiAT 189 ANFNRUSLE A VAL 1AaLY 3
Tuwuudiaeslagaasns (Structural Model) iWevmvundnsnadiusingluaaid fuslassas nfadunay
N3N TITAOUAINADAAAITBIUUUTIABT (Goodness of Fit Measures) Llafiny 1110 INVDILIUT IR0
ﬁmmaamﬂavaaﬁ’uﬁayjaL%qﬂﬁz%’ﬂﬁ LAEHANTIAT ALY AT S B eaninn filidvio: \ABYAAIAINTT WU
luanuauufgiy ﬁmmaamﬂavaaﬂamﬁuﬁu{agaL%Wizﬁ’ﬂﬁi» A1 CMIN — 268 64, CMIN/DF = 2.39, CFl=
0.97, GFI = 0.96, AGFI = 0.94, TLI = 0.96, SRMR= 0.02, RMSEA= 0.03 TR ‘Vl;‘wqﬂ A" (Chancharat &
Kumpamool, 2022) Fannd 2

'\IS

o 27 / 0.21

Qx}
N

.ﬂ"l‘]N‘VI 2 LLamLaumammauwuﬁﬂuaﬂmma“‘ V]ﬁWﬁLLﬁ”lllll@VlﬁWﬁ

a

1INl 2 wur MeesEuuUIIaesaunslasiEnITieTen SEM lasiiuniaiiiensaadeunuu
gomiiau nusuinreunaniufnaon deau Lays3TIAUNATITENAne yanAans nadwsuARdLiua
uiansapnAaDIiuTaLALTIUTEENY CMIN = 268.64, CMIN/DF = 2.39, CFI = 0.97, GFI = 0.96, AGFI = 0.94,
TLI = 0.96, SRMR = 0.02, RMSEA = 0.03 a3uUlam uuudiaesaunislaseasieveanuyu vesmiau anuiuiiaseu
nenuAIInAeL Han LaTsITINAUIATIIEVENAnDYARIATINTS ﬁmmaamgmﬁ’usga;ﬂaL%wizfifﬂﬁ
HANINARDUANNFAFIU s’funwuaquﬁu AruiuRinTeuneauAInael dia wayssTnAutafiidvina

C‘]E)iiuaﬂ’]ﬁﬁ]ﬂ’]i FIR3N 7
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A5991 7 ANENUITAVBLAUNI LAENITNAERUANNAFIY

FUNRFIY NAFUANNRFIY Beta T-values | P-values | Wan1333e
H1 COD--> ENS 0.29 2.07 0.04 IRHET
H2 COD-—> SOC 0.61 2.34 0.02 gaUTU
H3 COD-->GOV 0.37 2.39 0.04 gausy
Ha ENS—>Tobin’s Q 0.29 2.384 0.03 vousu |
H5 SOC—>Tobin’s Q 0.23 2.41 0.03 ePUFU
H6 GOV-->Tobin’s Q 0.24 2.34 0.04 Cwousy |

NA5NN 7 diaueasunan1segsuaNNAgIuAgIiUAUUTemilaY AUTURATO UABAIUE IAABY

'
=

fary wagsssnAvaniidvananeyanfanisvesusEnivanzielunaiavanniiounslsend e Usenisusn

Aaa a a

WU AUNUVINTFUNTINTNALTIUINABANNTURATOUADATUAIINRDUURIUT LN (H1: B = 0.2, p < 0.05)

AUNUVRINUFUNTINTNALTIUINABANUTURAYOUNBAUFIANYDIUTEN (H2: B = 0.61, p < 0.05) AUNUVBINTIFY

Aaa a a '

AianswalBauInaenudulnve URBn1LSISINAUIAYRIUTEN (H3: B = 0.37, b < 0.05) AruSuiinveunoniy
?iumayauﬁﬁ@w%waL%qmﬂm'agaﬁwﬁami (H4: B = 0.29, p < 0.05) AN nrounemUdILiBnENaBINme
;‘Jjamﬁami (H5: B = 0.23, p < 0.05) LaEANUSURATEUABAUSTIH I TUNaTIL "%Waﬁ{a;ﬂaﬁﬁami (H6: B = 0.24,
p < 0.05)

v
1Y

NNNTIIFDUAUABAAABIVBILUUTIARIA N TUSL T A A UvaYagIUsEdNY WU ANadaLay

U
2

NNl SR TN TIVEOUANNEDARL SNANNALINIUUUL A 08 LAEHADINNITIATIENBNENAVDIRUUY
AETUS §adl

N5AUIUBNENAN1IATA (Direct cffect) 91018 AALALUNIIAINNTUNUSVDIRILUSTANIUNITANLA
wSoUSUTLAALAINUIT AINENRLEIE el Drnuduiusiinnanuas eiilunanuduiussana

q

119BNTNAaN19M59 (Direct Effect: DE) $9an5 1991 8

m%”mﬁ 8 LLEAAINaNIU ’nmf’ﬁ Standardized Direct Effects, Indirect Effects

Hypotheses | Path Relationship DE - > IDE - a VAF
values | values values | values

. HL | COD— NS 027 | 207 | o004 - - : 0.53
2 COD—> SOC 018 | 234 | 002 - - : 0.42
: COD->GOV 023 | 239 | 0.04 - - - 0.37

T Ha ENS-->Tobin’s Q 021 | 238 | 003 - - ] 0.48
| " Hs SOC->Tobin’s Q 022 | 241 | 003 - - ] 0.56
| He GOV-->Tobin’s Q 019 | 234 | oo0a | - : - | osa

nNEWe = p < 0.05; DE = Direct Effect, IDE = Indirect Effect, VAF = Variance Accounted For = IDE/IDE+DE
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A
VepsY




i
N nsansuyweransuadinuaans smninendeunswuy ; U9 16 a0Uil 1 unsiau - wweu 2569
9\%/'1 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026 49

v '
Aaa a

HAIINNITAATIENINTNAVDIAUNUVRIMTAUNTINTNALTIUINADAUTUAAYBUADATUFILINADY
ANUAIAN ATUSTTHIAUIAVDIUSEN LAgdTLAUINTNAN1RTUNIAU 0.27 0.18 waz 0.23 AUSURATIUAD
AMuFINaeN AUFIAN AMUETTINIAUIaNTINSNanyanININT1TinedlseAudNSNan1wsunIiu 0.21 0.22

ey 0.19

03 v
a a

1. Gi”unusuamﬁﬁuﬁﬁmwaLﬁmmﬂm'am’m%’Uﬂmaum'aé"mmaau d9A1 UAEEITNIAUIG VBIUTEN
Tnenaifinduressnsaiunidusreseinedunine sauesasveuinisdndulanisnniudanaans
Tunislouvasiuuannuiiay Weaduayumsamunieranssunuiuinaey Fuandmiufauuaminisuiv
Tassasaduyuiiysannismneaudaaeseuantunisidvuinessdiduresssnns nadana aannaniu
LLmﬁmyunmawﬁﬁu ﬁuaqiﬂﬂiqagwnLﬁunua:ﬁaumsLﬁaﬂiﬂ?ﬁﬂfﬁulﬂuLméaﬁunm%aﬂaqwg laganiynien
syegen Taunsnnsndnnnendslussdumnzan SuelresnnsfiGuyudmiuntse mu A wanaou
Tnglunsenunoanmanos uenINLEsaonnassfuILYD Thaneerananon (2023) Alvifiuat n1suTv sy
yansdunasnineinsesnaiisyAninmasnaidauinaedneninlun19a AN  ULILUE 0100 LATANINTD
Foulsstunslaniau oaduayuianssuauaudsduiiassamuam wasesiouas faunaouaaugiun
wuafn ESG figaunisassauasailussoreneslsiniy wamsfnenundmaunian g aofuningsm
fsvsnaideaumanzuuuaudiduaudsuinasy (Envionmeant Score) fa19Ae Wodaaiuniausimiuiy
sduauiBumuAuanasuiiuuluianas Gsaennanaify Tawli et al. (2024) wuan ansgviausailusedugs
awadenenudsfuaudiuanaoy iesanauidsamieaniaiul fiude mﬁﬂﬂ;myunuuﬁqqsﬁyuuamfﬁﬁ’m
AnuananInvesesanslunsamululassnisiluasne olalnenss lohueafeadu Lee & Isa (2023) 11U
mil;ﬂmLmasziyangaf;mﬁmfmgam 9P UAYSIIIIUTE (FSG) Bt sfianiiw waeiaduaTauuiofioveuien
Tunpueswesydarulaide Snviudolvinamuaiuiinwideeyaniusudaveunadiauludfnng q
Lﬁ@lﬂ?ﬂﬁzﬂaumiﬂﬁzLﬁugaﬂlflmsamu% amngan 1 lugnisuiusayanianisuesuieh wazauasy
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v oA

Kuutha et al. (2025) 1021 M5UARIALIUI AT URBdInL 5&5’%1ﬂﬂ’13ﬁﬂ§1§’ﬁ1@?§ﬂﬂﬁﬁ’ﬂLﬁaﬂiﬁasﬂumu
Arudsiiunialaud (Dow Jones Sustainability Index) finvuduitusidsuaniuyaniiants ante Tobin’s Q il
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fapet ranns Tillaau i dhacu weendauasiunulaanty deuiiniitunuifivme seudonemsvensfanis
7158979 115919970 LazAsLinganInIsnnInaaluszere1 %aaamﬂfgaaﬁ’wqwﬁéﬁéaui&?tﬁs (Stakeholder
Theor) flasu18nIsnovausInenIuAtanTwesiaulaldszssiaiuasanuailag:Iu8909an s

nlsfnumantsfinuves Tahmid et al. (2022) Wy nsduiununuiunaey deu kasssaiuna (E56)
Luwie smngimveyatidninungionuuasyamumitu mndsaunsafsgaanuaulaanyamuiilnaudidy
Tugsnanfinnudsdu Fnhlugnsiuganivesuivnluszozen mnudngiudinaniuisnieisysainig
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1U398909 Aydosmus et al. (2022) Anwinansgnuaensidaineueya ESG AoyaRIUTENULAZAIINAINITO

o ¢ N o [

Tun13viils wuan AgluesIn ESG lnesiudnnuduiusidauinuasitudAynouan1vesusum aviuuniudiny

o

WaEsIINNAUIALAAEAIY dauduriusiBeuantariivedny TurasAnsuuunudwinaonluinuduius



NIATUYYEAIERSUALEIALAIEAS WIneduuaTIuY ; TN 16 aUUR 1 unsiau - W 2569
50 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026

Y

ANEAAYAULAAUDIUSEN TUNNAUNY ALLUUTIN ESG SIUDIALLULATUAILINABY FIAY LALSISUIAUIA

v Y

a

o =

fianuduiusidavinuazivedAyneaiuaiuisalunisiiilsvesuism nans@nwiddlmsiuinisamu

TudsednEnn ESG 139 asaasiamanauunuvan1siulivusenidlusuyanuazauaunsalunsyinnils
d5Unan153e

1. AUYUYBMTAULIINENATIUINABAUTURAYEUADAIINAEN HIAN LALTITUIAUIAVRIUTEN WU

'
a a

AunuDmtAUTVENanosiuANLTURRTeURIU ESG Tatuinenaiituddry Tnsimedaaiuniiauszee
odunsnemiifenuduiusidauinsunssidunuau 656 azmeulmiiunnuisniuuluslsisasiunuain
MﬁﬁussazawuLﬁaaﬁuawumiamuuazmsﬁwLﬁuﬁfﬂﬂssuﬁlﬁaa%@aﬁummé’ﬁu waluauAsuInaes daau uag
sysunAunavesesans luvmsiieaty nan1sAnyimuiidedaaunidaununoduning sl "wqﬁu AUAIY

FURAYRUAUAINARNTDIUTENTRUIuNANaY Fe01vdznowIN1THn seEnifulusduase ANA L NLde
S

NINTHULALEINATAINAINITOV099ANT IUNITIRATINSNEINTE1USTUNTA L TUARNTIUR LG ILIna DY

£

lusyegenanas AU Nan1539839% i msvimslassastamilduesnarungan lnaaisfaisseiunay
Uszennvoamildu dunuimdiagnonisasaiunisaduanuiazn1sidaue 1auan1u ESG v0989Ans 8n919
faflauaduayunisasnisiiulavesussneensdstulussese:

2. AuSURnYBUAUAINAEN FIAl WArSITINAUIATEY NalaUInAeYaA1AaNTT WU Ingusennd

v
o = @

sgAunsALdunun ESG aglusaugaduwiluniiss fyanifaniswiedu deaunsoazneulaaindr¥ingann

v ' '
a aa o A

N1 WU Tobin’s Q M9l US¥MAdNan sANTIUAIUAIL £SG AR 30 lasunisseusuluegludviaiudadu

he

lusgavana dnlasuanuideduaninamuiazadaiuladeniniy Wewinasneuiwiulusela Anuwileds

Y

warAUuAuN1TALINEIAY UanINU MsANTULAIY ESG Fallunumardgylunisiasuasiedngain
N3t uveIeIAns tnemefwatinamu uaansidaun sudaiulentalunisiwifiunaciunu 3903y
o ¥ - A ' g Lo oY

fananaIudenansiiulavesgsfakasnsinaan ianislusrerend Naddniiiug azuuy £SG lagsu
sufdiinudtruuarsssaniuia danuddsiusiduiniuyaniianisuazanuaiu satunisiimlsvesuien
ap1dlsfiniu Tuuaudun ffnuduinaouent Wawaneyanifanisiaenss M98 N15YsUINTISLEIAA ESG 1Ny
nagnsuazn1sANdueueaseansginaludadedAy nyisanaiunudedureigsnauasasamana uwNy

mensduluszezen

1Y

Uselovuinld fuamnmside
1§ m’if-{T&Jm&JLﬁ:uLm“maaﬁmmgﬁmﬂﬁﬁuuazmméﬁﬁu T,maa'ﬁmwwmmamuunwuawﬁﬁuuaz
N9 T TuA ESG fisavswaneyamianisluuiunvemaraulne suduusslovunenswauinseunndn
sy dlusunag
2. aunsolnduteyaUsznaunisimuanagnsnienisdunagnagnsauanussuesuisnaansdou
RTIVRY ﬁﬁﬁ;ﬂ%@ﬂ%ﬁﬁ%éﬂmmzaml,azLa'%méngamﬁamﬂuszstsm
3. NamﬁﬁaLﬁwzjuasﬂaaﬁuauumiﬁmﬁﬂwaqﬁﬂamuLLawﬁu'mﬁiumiﬂisLﬁummﬁamasﬁ'ﬂamw

Y8aRANITIINYUNBY ESG AIUAiuTaden1enisitiy meauasunsamuiianuiuinveulas sgu



i
N nsansuyweransuadinuaans smninendeunswuy ; U9 16 a0Uil 1 unsiau - wweu 2569
‘\%ﬁ Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026 51

VBLAUBLULINBNNSIRY

Forduasuziamans3selule

1. ;;ﬁmimﬂ%wﬁﬁuﬁxwmaa&J’mmmzauLﬁaaﬁfuayumiamwﬁyﬁu ESG mwjﬁ’umsmuamsﬁwﬁﬁu
571 fipanAnudsIan1siulasiasuassaudulusszen

2. ﬁfﬂamumsﬂmsm%@;ﬂaéjﬂu ESG mudﬁm?asgaimaa%aL‘iwqul,l,am”unwawﬁ“u ieuszifivean
wazdnenmnsiulnvesianisesnaseUnu

3. MmamuﬁwﬁuauamséqLa'%mmit,ﬂma%aadaﬁym ESG LLazﬂTaagamnmsL’Euﬁl,?{m%aw aldsdlanay

umesgiufeaiu eaivayunisdadulaamuiarnmsimuesndsduvesningsng

forsuauuziianmsiseafedaly

1. meideluowianmsAnuidulsenisfududiuiiy Welvialanansenunansdiiunus wu ESG
0EATEUAGUBITY

2. vgneveuNsAnnluSignamnssuvieUssimaiivainua s Weduaaie nnsalunseduisuas
nsUsEENAlNANTIe

3. thsedeuisiTedanaun s euuunaurauinty Walwanloddnamnssuiunsindulavesesns

Y23MAN15IY
1. sgaunidunmunzadlunsaiuayunITamue i ESG wanne UnuanuaekauAeenanis

2. MIRATIwHeABveyan U ESG warlas s aduydundn onvlumseunaudadeduninanenisiivle
VBININT

3, ma;&ammﬂumayjaLﬂmwammﬁ WY F997190VDNAAUAINNATUDIULALANALLEND
References

Aydogmus, M., Gulay, G. & Ergun, K. (2022). Impact of ESG performance on firm value and profitability.
Borsa Istanbul Review, 22, S119-5127. https://doi.org/10.1016/].bir.2022.11.006

Barnard, C. |. (1938). The functions of the executive. Harvard University Press.

Baule, R. (2023). The cost of debt capital revisited. Business Research, 16(1), 1-25. https://doi.org/10.1007
/5840685-018-0070

Behl, A, Kumari, P. R., Makhija, H. & Sharma, D. (2022). Exploring the relationship of ESG score and firm
/alue using cross-lagged panel analyses: case of the Indian energy sector. Annals of Operations
Research, 313(1), 231-256. https://doi.org/10.1007/s10479-021-04189-8

Chancharat, N. & Kumpamool, C. (2022). Working capital management, board structure and Tobin's g ratio
of Thai listed firms. Managerial Finance, 48(4), 541-556. https://doi.org/10.1108/MF-08-2021-0361

Chung, K. H. & Pruitt, S. W. (1994). A simple approximation of Tobin's q. Financial management, 23(3),
70-74. https://doi.org/10.2307/3665623

Cucari, N., D’Angelo, E. & Esposito De Falco, S. (2020). Corporate governance and environmental social
governance disclosure: A metaanalytical review. Corporate Social Responsibility and Environmental

Management, 27(2), 251-273. https://doi.org/10.1002/csr.1806


https://doi.org/10.1007
https://doi.org/10.1108/MF-08-2021-0361

NIATUYYEAIERSUALEIALAIEAS WIneduuaTIuY ; TN 16 aUUR 1 unsiau - W 2569
52 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026

Delvina, E. M. & Hidayah, R. (2023). The effect of ESG (environmental, social and governance) performance
on company value and company performance. Management Studies and Entrepreneurship
Journal, 4(5), 5436-5444. https://doi.org/10.37385/msej.v4i5.2903

Diamantopoulos, A. & Siguaw, J. A. (2000). Introducing LISREL. Sage Publications, London.

Freeman, R. E. (1984). Strategic Management: A Stakeholder Approach. Pitman.

Habib, A. M. & Mourad, N. (2024). The influence of environmental, social, and governance (ESG) practices
on US firms’ performance: Evidence from the coronavirus crisis. Journal of theKnowleds
Economy, 15(1), 2549-2570. https://doi.org/10.1007/s13132-023-01278-w.

Hair, J. F., Gabriel, M. & Patel, V. (2014). AMOS covariance-based structural equation modeling (CB-SEM;
Guidelines on its application as a marketing research tool. Brazilian Journal of Marketing, 13(2),
44-54. https://doi.org/10.5585/remark.v13i2.2718

Jiang, K., Zhang, J., Zhou, M. & Chen, Z. (2025). ESG disagreement and corporate debt m Evidence
from China. Financial Innovation, 11, (32), 1-39. https://doi.org/10.1186/540854-024-00724-1

Kaewot, C. Suttapong, K. & Ayusuk, A. (2025). The Influence of ESG Management and Financial Ratios on
Financial Performance in the Tourism Sector: Evidence from the Stock Exchange of Thailand.
Journal of Economics Maejo University, 5(1), 69-94. https://s010.tci-thaijo.org/index.php/ECON
MAEJO_JOURNAL/article/view/2729.

Kline, R. B. (2023). Principles and practice of structural equation modeling. Guilford publications, 45(3), 95-
188. https://doi.org/10.25336/csp29416

Kelloway, E. K. (2015). Using Mplus for structural equation modeling; A researcher’s guide (2nd ed.). Sage
Publications.

Khanchel, I, Lassoued, N. & Baccar, I. (2023). Sustainability and firm performance: the role of environmental,
social and governance disclosuie and green innovation. Management Decision, 61(9), 2720-2739.
https://doi.org/10.1108/MD-09-2021-1252

Khunthong, U. & Racharak, B. (2023). Thie influence of Responsibility Disclosure on Environment, Societies
and Corporate Govemance on Firm Performance of Companies Listed inStock Exchange of Thailand.
Rajapark Jounal, 17(50), 278-294. https.//s005.tci-thaijo.org/index.php/RIP)//article/view/261344.

Kuutha, W., Thanispons, K., Chayasat, H. & Lapromma, S. (2025). The Impact of Corporate Social Responsibility on
Firm Value and Performance of listed companies in the Stock Exchange of Thailand, SET ESG Index.

ournal of Management Science Review, 27(2), 171-185. https://s003.tci-thaijo.org/index.php/msaru/
article/view/289834/190488

Lee, S-P. &lsa, M. (2023). Environmental, social and governance (ESG) practices and financial performance
of Shariah-compliant companies in Malaysia. Journal of Islamic Accounting and Business Research,
14(2), 295-314. https://doi.org/10.1108/JIABR-06-2020-0183.

Meeprom, S., Boonyanet, W. & Tongkong, S. (2024). Relationship of ESG scores on firmperformance:
Moderating roles of board size and CEO duality. Journal of Infrastructure,Policy and Development,

8(7), 1-24. https://doi.org/10.24294/jipd.v8i7.4403.


https://so10.tci-thaijo.org/index.php
https://so03.tci-thaijo.org/index

i
N nsansuyweransuadinuaans smninendeunswuy ; U9 16 a0Uil 1 unsiau - wweu 2569
9\%/'1 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026 53

Oh, C. H. & Kim, B. C. (2025). An Analysis of Factors Influencing Tobin's Q in Listed Broadcasting Media Firms
in Korea. International Journal of Internet, Broadcasting and Communication, 17(2), 36-45.
http://dx.doi.org/10.7236/1JIBC.2025.17.2.36

Parkatt, G., Pamornmarst, C. & Thavikitikul, Y. (2021). The use of debt in the capital structure and firm
value of listed companies in the market for alternative investment. The Journal of Development
Administration Research, 11(4), 747-760. https://so01.tci-thaijo.org/index.php/JDAR/article/view/
252824.

Promlao, K. (2021). What is the ESG concept? Why is it so popular among investors today. https://www.
tris.co.th/wp-content/uploads/2021/05/2564 Article 250564.pdf.

Saengpao, C., Jarutirasarn, P. & Supa Tongkong, S. (2025). The Moderating Effects of Environmental, Social
and Governance Information Disclosure Scores in Correlation Between the Capital Structure and
the Performance of the Listed Companies in the Stock Exchange of Thailand. nities and
Social Science Research Promotion Network Journal, 8(2), 86-107. https://so06 tci-thaijo.org/index.php
/hsmij/article/view/284846.

Santosuosso, P. (2024). Cost of debt and corporate profitability: Evidence from ftalian unlisted firms.
International Business Research, 17(2), 13-25. https://doi.org/10.5539/ibr.v17n2p13.

Schumacker, R. E. & Lomax, R. G. (2010). A beginner’s guide to structural equation modeling (3rd ed.).
Lawrence Erlbaum Associate.

Stock Exchange of Thailand. (2023a). Assessing the corporate governance and sustainability of listed companies.
http://setsustainability.com/page/cgr-thsi.

Stock Exchange of Thailand. (2023b). Sustainable stocks -Thailand Sustainability Investment (THSI). https://
setsustainability. com/page/thsi-thalland-sustainability-investmen.

Studenmund, A. H. & Cassidy, H. J. (1992). Using econometrics: A practical guide. Addison-Wesley Educational
Publishers.

Suttipun, M. & Yordudom, T. (2022). impact of environmental, social and governance disclosures on
market reaction: an evidence of Top50 companies listed from Thailand. Journal of Financial
Reporting and Accounting, 20(3-4), 753-767. https://doi.org/10.1108/JFRA-12-2020-0377

Tahmid, T., Hoque, M. N., Said, J., Saona, P. & Azad, M. A. K. (2022). Does ESG initiatives yield greater firm
value and performance? New evidence from European firms. Cogent Business & Management,

(1), 1-16. https://doi.org/10.1080/23311975.2022.2144098
wfig, T. T., Tawaha, H., Tahtamouni, A. & Almasria, N. A. (2024). The influence of environmental, social,
and governance disclosure on capital structure: an investigation of leverage and WACC. Journal of
Risk and Financial Management, 17(12), 1-16. https://doi.org/10.3390/jrfm17120570.

Thaneerananon, A. (2023). Agency Costs and Asset Management Efficiency Influence the Profitability of
Companies Listed on the Market for Alternative Investment (MAI). Rajapark Journal, 18(58), 491-
502. https://s005.tci-thaijo.org/index.php/RJPJ)/article/view/272889.


https://so01.tci-thaijo.org/index.php/JDAR/
https://so06.tci-thaijo.org/
https://doi.org/10.3390/jrfm17120570
https://search.tci-thailand.org/author.html?b3BlbkF1dGhvciZpZD0zNTUwNTEmYXJ0aWNsZV9pZD03NzA5Njk

NIATUYBEAERSuaTdALAIans uInendeunsul ; U 16 aU0UR 1 uns1au - wwew 2569 | (f#
54 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026

Thaneerananon, A. (2024). Agency Costs and Asset Management Efficiency Influence the Profitability of
Companies Listed on the Market for Alternative Investment (MAI). Rajapark Journal, 18(58), 491-
502. https://s005.tci-thaijo.org/index.php/RJPJ/article/view/272889

Tobin, J. (1969). A general equilibrium approach to monetary theory. Journal of money, credit and banking, 1(1),
15-29. http://www jstor.org/stable/1991374

Yangklan, P. & Sincharoonsak, T. (2021). Influence of reporting of corporate social responsibility and earning
management affecting firm value of companies listed in the stock exchange of thailand. Journal of
Buddhist Anthropology, 6(12), 318-329. https://s004.tci-thaijo.org/index.php/JSBA/article/view/
252517

Uyar, A., Gerged, M.A,, Kuzey, C. & Karaman, A.S. (2023). Do CSR performance and reporting facilitate access
to debt financing in emerging markets? The role of asset structure and firm performance. Review
of Accounting and Finance, 23(2), 157-185. https://www.emerald.con/insight/publ /issn/1475-
7702.


https://www.emerald.com/insight/publication/

MIEsUYweAansuardPumans i Inedeuasug ; U9 16 atun 1 unieu - e 2569
Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026 55

AMUFNRUSsEdneanululiaandnlunisnsiadaunielunuaaudsa
Tunsasavdaunigluvasesdnsunasasdiuiiosduludminuasnuy
UNAMTT WATENAUAT
The Relationships Between Internal Audit Professionalism and the Success of
Internal Audits in Local Governments in Nakhon Phanom,

Mukdahan and Sakon Nakhon

fuila dunsven! way dnen InsAsIuNs?

Phimphilai Inhom! and Nittaya Phosrichan®

Article History

Receive: November 11, 2025
Revised: January 5, 2026
Accepted: January 9, 2026

o/ ]

Unangs

n133den il fngUssasaiiionaaouaaue fussenaan uduiieendnlunisnsavasuaislu
fuarudnsalunisasadeunisluresssansilaasesasinesdulufminuasnuy 4namI3 LazanauAs
Tnelauuvasuanduiadosdolunisiius usiuveyainguan sdenimmsasunsluvesesnnsUnazes
arunosduludwinuasnug 3nAWNT LarAnauns $1uIL 201 Au aﬁﬁﬁi%‘lumﬁlmwﬁ%aga laun Asosas
Aoy audonuunngg iy Msnmear RS LULT A LAENTIATIENATINABELULNYAM HANTITY
wun anadusieardnlunisnsisaeuniclu aunis s usunuasaeumely aunisufiRounseaeumelu
AU ATUNNSTIBETURaENISRAR AN AT reun ey denuduituswagnansenuidananduaudia
Tunsnsasuniely nansideuandindu anuduieardnlunismssasunisluynauiinuduiusiey
amadsuanmeaud s asuarvasumeluosaiidodWamsada Vel izé’ummLﬁuﬁam%wmaaémmaau
aelufiununidglunisenss SuUssavsraveanszuumsuImsmNEs MsmuAN LaznsAugua AaenIy
Poasueulusdauazanun ideievesnisuimaniady dey am‘nsmsﬁwmmmg MiNWE 95LIUTIU LAY
wieluladvownsnasun diuswneiiles tielfiuguninaunsaey aneuides uagneuaustaALAIANTS

verlsenvusazuleuesy

o

ardndey - muduionn@nluntsnsivasuniely; Aruduialunisnsisaeunisly; esansunasesaiunesiiy;

I’dU%MWiNWEJG\i’J?]ﬁ@UJ’]’]EJELU; ATNMEUNIATIvEdUNETY

LifndnwU3genn a1w1n190nyd angineinisdanisuazimaluladansauma un1ine1asuaswus, Master’s Degree Student in
Accounting, Faculty of Management, Sciences and Information Technology, Nakhon Phanom University

2 919158 AmrINeIn1sTanIswavinaluladansauina UNITNBIGBUATNUN, Lecturer, Faculty of Management Sciences and
Information Technology, Nakhon Phanom University

*Corresponding author E-mail: nittayapho@npu.ac.th



MIATUYBEAERSuasdPLA1Ens i Inendauasuy ; U9 16 aUUN 1 1w - g 2569
56 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026

ABSTRACT

The purpose of this research was to examine the relationship between internal audit professionalism and
internal audit success in local government organizations in Nakhon Phanom, Mukdahan, and Sakon Nakhon
provinces. Data were collecting using questionnaires administered to 201 executives in the internal audit
departments of these organizations. The statistical methods used for data analysis included percentages,
means, and standard deviations. multiple correlation analysis, and multiple regression analysis. The results
showed that the professionalism in internal audit specifically in areas such as audit planning, field audit
operations, reporting, and follow-up had a positive relationship and impact on the success of int '
audit activities. The findings demonstrated that all aspect of internal audit professionalism were sisnificantly
and positively correlated with the success of internal audit work at a statistically significant evel. The level of
professionalism among internal auditors plays a crucial role in enhancing the cffectiveness of the risk
management, control, and governance processes, as well as promoting transparency and credibility in
public administration. Therefore, organizations should continuously develop the knowledge, skills, ethics,
and technological capabilities of internal auditors to improve audit quality, > risks, and meet the

expectations of the public and government policies.

Keywords : Internal Audit Professionalism; Internal Audit Success; Local Government Organizations; Interal Audit

Executives; Internal Audit Planning
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nsuisdanis maguauaielu uarnsnsnaeuniely Jadunalnddgluniaeiuasssss i duiauazay

v

Tusdlalunislonsnennsansisee imﬁu’ﬁé’hLﬂuﬁuﬁﬁéﬁ%mmmL%ﬁﬁaszjua;ﬂalﬁydk 151U ILT N"903ANS
Unasosarunesiuluiud Judumaualvyisvauladnyiosansunnseiunesiuia 3 Smindanat
Tnei¥aquszasaiionsvaaeunauduiieaiwlunsnsiasoumeludamnuduiusiuanud idaslumsnsaasy
melunFelueendls Fainmsifusurmeyaanguimsdensaaeus sl ssesansdnnsesdunesiuluimin
UATWLL UNATANT Wazanauas HadnsTlaannsideannsaililszgne ad uumataunanuduiiosnd
Tun1snsraaeunisluvesesansunasesaruvesiu Insnisuiuuimienisasaasunisluniuanuides
slglunsausunmsnsraaey elwiwensifiegesns tagninlulalressdiusyansnm aeulangaudes
fidnAnyvosesnns LLﬁSﬂ%@UEﬂLLfﬁ‘UiSUUﬂ”" Fraseua s lulnes: &Ji%ﬁ‘w%ﬂ’lwU'i'ﬁElLl]l’WiiﬂfJ‘UEN@ﬂﬂ(ﬂﬂ@T

DY9E9EN

[

AQUsZaIANISIY
WenageuANuduussEvsa duliveiunlunsasavaesungluduanuduialunisnsageuniely

SUENENWﬂi‘Uﬂﬂ3@%53%“@@5%1145%%%@%?157“%34 ANTNNT LAZENAUAT
av od v
LNEIILATITUIYNLNYIVDY

nguffunu

Ao AR (Agency Theory) aunsauduiusszvng guiuaesvdefisrunaiifugua (Principal)
1 w¥uweusneluinisdnnisuiogUitRauuny (Agent) dsluuiunvesosnns miduavesdoniiaulaide
el Aunusiunuiieussaingusrasauesesans sedlsfiniu oafatamanudaussmmalsslesy
“onflict of Interest) l,l,azmmblﬂauqmaﬂ%ayja (Information Asymmetry) Semnaveaeig SLuaw;ﬂimﬂ%'g
aufanis (Principal) Tawn Usesnmu $guna viderusmssedugs aaugunu (Agent) laun guimsvuisauLas
AL TR Ssonefiussgdlalunssidunuiluaennassiunaysslmiaisisuy dmalninaudos
pumslansnennseensluiiuszansamvievinamlussla Uensen & Meckling, 1976) dmguffunuuiaiuig
anudufioandnlunisasnaeuniglusaranudnsalunisnssasunielu lneanuduiieondnlunisnsisaey
a1l Usznoumis nsaununiIasageuaisly n1sufuRnunseseunigluninauin n195eeIuLas
nsfannuma nanssaeunsly nsmsnasuneluhmilunsandyminiunguidaun Tasdunumdidy

Tunsanaruaunaveseya vglduiinislaiuveyafignaewarundedeisatunisdniuiuwaznisly
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n3neInsvesesAns anaudausmamalsylevy gasaasunisludafoRnuesiadudassuazidunans
PensvaoukarUspdfi nsdidunuvosunuesilusdla wunalnnisfidugua 9aeauauLaRnn
miﬂﬁﬁ'&mwmBJ"]&’JU%‘W]iszhsﬂ‘v’i}aaﬁﬂﬁmiqLﬁwwuwaﬂwuLLuawwaﬁLﬂuiwu mMsUsziiiuuasysuussusedniam
Y9INTLUIUMUIMIANNEDT MIAUAN wazmsiiugua (Mitrapanont et al,, 2023) Wuisesilefiilaiuddy
ﬁﬁ]%ﬁﬂ%ﬂ’liﬁﬂLﬁ"LN’]U“UENENF;ﬂiLﬂjubLUEJEJINQﬂGTENLLaxl‘lJilﬂﬁ wszidunalanidunisiduguaianis s a5
aumlniuiansuasmuisnuas 9 aniassuazensusiiunosduusnuasaaeunsluderaslunts ity
uafansia sgmsaﬁ]aaumiﬁﬁwﬂumﬁnmmmiaju.ax G’T’n%@é’nmmL%dﬂiﬂizﬂaﬁm%w (Chanowan, 202

dleatiuayulvasanslanszminguazyiunssurumsdanisuagnisduiuanulvwiunoanimnnso i Sauudas
ogemnilutagty wasmslwheudmatiulalannsduiununglaauuinveu guatudaon mazan i

ussadngusrasanasiUmunevemuisnulaeewliusedvanin Uantarakasem & Sincharoonsak, 202¢

anudufioandnlunrsnsiaseuniely
anudufioan@nlunsmsivaeuniglu (intemal Audit Professionalism) unisufiRnunsisaeuniely
PIBANY ANANLTI ATIDEIe) Arandudass lunisnaununtonmaaeunigly nisUfoRnunsanoy
meluniagum M3senuLaznsAnmuRansnsvaeunely e uamaias U msiiiunuyeenng
faumiglesnnsussquiimne mensUssfiukasUUURU s nBraTe s EUIUNIUImMsATIEBY MseaUR
wagnIMAUgLA Tunsfinuidelatmuansoununadmiunsiden il Tndlsemuntuiioondnlunismaey
melu Tneussgnaanuudnnszuiunsassaeumslunag (Sakhakom & Srjunpetch, 2021) Usznaunds 3 A1u
loun
1. 1159794 NUN150539d01 18Ty (nternal Audit Planning) Ldunszuaunismnuaulauie

o

TMQUIEAIA MRUALKNY VDULIA NTEUIUNIT 10715 USHIunsnenns suussunualeatsuayssegiianlunig

arnaumeluaoE AU g nouUfoRcuaTe Lﬁ@lﬁmiﬂﬁﬁaqwulﬁaéwﬁﬂszﬁm%mw
2. nsufuRnuasIvaeusn slunieauid (intemal Audit Executing) Lﬂuﬂismumiiam’m%ga
LagVNgIu MAEITesTUN1IATVeMUIBIUATIAREATIEDY T3nInaaeun1ely N13UTY N15ATIEDY
nsaatiufin nMsdeur enasuagnsEi NS MaeTevkagmsUssiunanmsufoRmudulunusadeu
nneiieaTes
N3918UE 2 NTAAAINNANINTIVEEUN1ETY (Reporting and Following up) 1dun1siaue

Uszihiunmany 1swansens daiukaginveiaueiuglunisnsivdeuessszdine 31 asunanseniaaeuiifiny

9NNV US I SVT UG UOUNNIDY AuRanaalulssinuiid Ay WieUssiuanudemedionsasiintu

v
(R =

fatlu nn1sAnwlenalswaruideiiietvesnnuduileandnlunisnsiaaeuaiely (Internal

a va

Audit Professionalism) ATUNTINUHUNUATIFFUNETY mumsﬂgummmwaaumasl,umﬂaum LR EATUNTT

v A

FIunukassinnuNanisasaaeu ety WunszuumsiidAyineiiuyssdniamuazauninveany

o

a

nsdaunely MmiﬂﬁﬁﬁmuLﬁthmuﬁ’quizméLLawﬁql,ﬂummaaéwﬁﬂszam%m (Koncome et al., 2022)
Lﬁ'a’bﬁaqﬁﬂs"l,ﬁyt,ﬁmﬂiﬂmﬁqaqmﬁma'n BJ@?’JR]E‘!?JUW]EJI‘L!%Bf;aﬂﬁﬂ’l’mgﬂ’lWML%ﬂﬁlaﬂﬂW‘I/\li’JiJLfd]IEJ’JﬁJ‘lN’]‘LNﬁT\]ﬂE]U
aely satademdnnis uwadaisnis wazimeaianisnsvaey Lﬁaiﬁﬂﬁﬂﬁﬁﬁmmﬂulﬂmmmmgm
mesnaeumelufiveuiulaeiiily aseunquian 4 Aanssums 4 luesns auNIOLENUINNYBINIINTIAEOY
melu senidu 6 Ussian il (Internal Audit Group, Kuthad Subdistrict Municipality, 2025) 1) 199153388V

11971543 (Financial Auditing) N15RTI9@BUANGNABILAL AMULTBRBlATDITEYaN19N1TEY N15URT was
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BUN1IN5TY AaoasunsUssfiiuszuuauaunslufiAeies Lﬁaﬁaaﬁ’umsqmmmaw%wsfﬁuuaz
AUAAIAAABUNIS YT 2) N13MI9aeUnIAduIL (Performance Auditing) N13RsI9dBUNTSALTUNY
YosesANTINLKLULAIATINS ieUssiliudseAvBam UssAvidna LLazmwm:uﬂ"] Imaa{ﬂv’i}miﬁ%ﬁumumiq
WnaneanuingUszainradnsans 3) N13ATI9AOUNIUTNT (Management Auditing) 130 T19AUTEUY
MIUTMIEANTIV0983ANS TIATUNTTINUAY MsAIUAN MIUsEdiuNe NsUTnssuUszIna Msid wasninodu
dlelyiuluesnamnzanuazaenaaostundnsssuniiuia (Good Governance) 4) n15n323@8UN1FU{UAa
vorimun (Compliance Auditing) nsmsRaeunMIRiunuresesansiunungie sudeu votadu Wloy
uazddsfiAsmesimelunaznisuon Temneaneuidsniunslaufofeuvesiruauasdiues 1 fafoves
99ANT 5) MINTINABUILUUAITAUNA (Information System Auditing) Lﬁumimnaaummgf\ﬁyaq AR Wl
dofiolaveswoyauarsruuarsaumna dsiunumdrdylugaisia Insianzlussansy liszuuaas waunes
SLumiU'%mﬁmfm%ayja Waz 6) NNINTIAOURUUTIAY (Special Auditing) 1Tun1smsrvaeuvis tiiunisTunsel
RYINE LYW NTYI3A ANNRAMISNVINY VizeIndualTasdy Immjam%mﬁ%%n GUINERRU PR UBUUINIG
Joafululmang 67?'&LﬁuémﬁwﬁmaamzmumiLﬂ%gmgwmmiﬂi‘ﬂauaf J37Aunave199ans (The Institute of
Internal Auditors, 2024) Tngianizluesrnsniasgiaresrnsunas saaiune iuinese foarulusdlanas

AMUUMTDNBLUNITUSITIANTT

anudsaluntsnsIasaunieluy

arwdnstlunsnseaeunelu (ntemal Audit Success) msss aaumelululafifissunumnsiaaon
Wi undagnusnduiaieafioniefiveiiuanuaunse 109ansle demanedsanuaninsovesesansiiazly
n¥wensesnsliuszdnsua dn1suimseudeslad dssvuaiuauaisluiounds uagdnisiifuguaiia
(Patramomteer, 2023) n13ms2vasUn1ElL unU Ay luMsUTIY TN UsrasavesesAns Tasgnsraaouaislu
sndumesiinnuasolunatsa el nsviaud sednsam wu n1slessnanudes A13AIUAY
nMsiesen1an1siiy waznislumaluladaouiunes wWueu demelunisasiaeunisluiivssansua
sLuﬂ’]iﬂ’J‘Uﬂm/l%ijﬁéuLLagﬂ’]iﬂyENﬁJuﬂ’]iﬂ/]‘x “anelussans (Alqudah et al,, 2023) Tngn1sasavasuniglu
o udun1aniy o 21551un130529800eluszAulan (Global Internal Audit Standards) dsrivunlng
The Institute of Internal Auditors (2024) wialusiulannisasiaaeunislufinaun nuazaiuisoUseidiu
nMsuHURNS “amdnnsiite Suniseniusialan a,J'1msgmméwﬁmaumwmmﬁy’m U MATzAdes
n1sAuALnely 1R TIREe! THCETE LLazms%’ﬂmmmLﬂjuﬁaiﬂumiﬂﬁﬁﬁuﬁﬂﬁ usNNAPILTUSUN
i eauin sUfuRe L ueenslysla iu'vlﬁmLLg’JéTammma;Nmmﬁ’]L%"aLm'ﬂizsuwu"l,ﬁy AREVEPMAEED
WwgUsyas Tunssniunladugeunesivadonns 9 fvpanasulnnunsavaounelutusviu Ja JudAgy
wpsashslumsduindeunuesnaiiszansnmdsznaunie nagysasAns (Strategy) ﬁﬁgﬂ%msﬁmumﬂmmwaz
WhUNLoY 1 IALILLAYATEUAREYNIUIEIL AT 1983ANS (Structure) Tiaumnenufinunisiaestsdnion
U URTRNY (System) Aiusmsdansesnadussuiuassvaununufunnsnuiiieres yaains (Staff)
ﬁLsﬂyﬂwwu'mvmywﬁiLLazﬂﬁﬂ’ﬁmulﬁyaéwﬁﬂiﬁm%ﬂWW ﬁ’nmmmgmmmmsa (Skil) suamﬂmmﬁ'aamﬂgaq
Funundinaynisiaundnenm FUMUUNTUTNISIANIT (Style) mawiu%maﬁ%ﬂmmzﬁmmumm"%ﬁmm
ov1anoilios uas A1flusaw (Shared Values) fias1annnuasiu anudedns uagainusindonislussans
FeosrUsznouimaniaennaasiuauideves Kraturoek & Rojanatrakul (2022) #ismsuimsdanisesausenay

A9 9 vosesansawalagnsaUssansnmuazanudnsSalunisauducuvesesans wag Siniam et al. (2023)
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afnwiAgafunsnsanaeunielu muuwaasislu AunInTITaeULEIFNLUUNTIMUY ATLNITYTUINITAING
as1vaounisly wazarunisiaueulwiuass o Tadeits 3 eudinansgnuidsuanneaudisa
Tunsrnaeumelu amudszavsnmnisnsaseunslu wanmgufdinusmaasumeluimanszaulnmnesy
pyTsnuRansunlreiaueLurnglusysrnafitiue wseuthiinueaudeingaiunislereufinnes
waswelulafansaumanlszgnalslunssuiumansaeunslulasimaluladadelniusislunisianodeas
finnsnazananudes ﬂulaaiﬁsgﬂﬁﬂ’ﬁﬂ'1wmﬁ]aa‘uvi’wmlﬁyasmﬁﬂizﬁw%mwLLazﬂszﬁwﬁma lng Sihombing
(2023) ladnwlununssuniaszresdulnids wun auamesnuansdounelumsaiuantshiuguan
wazanmudssnesesnns nislsveyannsnTRAe ey UUINUImMsIY anudngalumsnsaaaunigly
avnoufiszAvinmuainszuiunsnsaaeuLarnsiwansnsaaeulUlslumstauesnns tngomzas v
TuasansUnasesaumasiuiinesnisssuuuimsdansilusdlauaznovaussmeysyrruss 1 ilsssuiuna deua
noAnudSalunmsduiunulasgnsuiu

Fau armadnsalunisnsiaasuniglu (nteal Audit Success) e WaANB 4111 TUIIUVD
nsmsraapungluiidulunmdmnevesmnsnuiidiiuasussanndssaidognesyaninam dn1suivis
Arndes manuauuaznsffuguaiia mnzau Tasunisseusuissndeden nudaaula Jonnrnefiisives
Tunsfnuniselafuuanseuumnandmiunisiseadsl Taslanrud igalunsnsisaounielu Inedsegnaly
9111139 529a0UN8luAUNSRLAMNAINTTAY889ANT (Patra nomtecr, 2023) UTENDUAIY ANLNITUTNT
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ey Twdesgiamia Insdiunurennsnuiivseindamuazannsoasayanilnivesans wazifudady

drAgmenudnstunsuimsanuazannsouildle dunwindunsnasimnanudisalninUsglovuasan

neasansnallluaunean

NIDULUIAANTIVY

MNMITNUTIUENATUaEnUATe Thisves sAnw A sdiussE s uiieeinlunisnsaadey
aelufuanudisalumsnnaaeunisluve nsansunesesaunesiuluimiaunsnuy ynaims wazanauas
ﬁjﬁﬁalvﬁuﬁmmﬁwaﬂ suildunseviuninlun1sidelasUszgnaainuuifa nszuiunisnisnvaeunisly
484 Sakhakorn & Srijunpetch (2021) Wudulsdase Ae anuduioandnlunisnsraaeunielu (Intermal Audit
Professionalis ) Wagdszgnay inunaanisnsiaaeunislufunisifiunduaunsavesesnns ¥e Patramomteer

(2023) 1 ufwUse 1 Ao AIad wSalunisnsivaaunislu (Internal Audit Success) HanTWA 1

AUsddse Aaudsanu

anuduiioadnlunisnsirageunielu

Internal Audit Professionalism

19LHLURT IV UN 8 TY

H1 - H3

(Internal Audit Planning) anudsalunisasrageunialy

\ 4

2. munsufuRnuasisgeunisluninau (Internal Audit Success)

(Internal Audit Executing)

3. AUAIIIIBNURALNTRAUNANIIRSI9ERUNETU

(Internal Reporting and Following up)

AN 1 NSOULUIARNITINY
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FUNAFIUNTIIAY

H, : aaduiioon@nlunsasisaeunely munsnununuesiegeunsly Sanuduiusuaznansmy
@euanduanudusalunisnsiaaeunisly

H,: nanduieandnlunisnsivaeuniely amunsufdRnuasnaeunisluniaauy deudusius
waznansynuidsuInuanudsalunisnsiaaeuniely

H,: avaduiioandnlunisnsisaounisly aun1ssenusazn1sinaunan1snsavde v 8y

TanuduiuswaskansenudauIntuaNudnsalunisnsaaunely
ad o a a o
AT UUNTIITIVY

Uszvnsuazngudaegng

Usernsiilrlun1eide laun guimsrensaaaeunisluvesesansunasasmumesiuludaianuasmuy
UNATNT WAYANAUAS 911U 300 AU (Department of Local Administration, 2025) %@;‘j\ 21 JUN 24 Wrinneu 2568
Tnn1sideniuuianas Usgnaune guimshensnasuaeluvesesd isunosaun ssfuduynvogyandn
dosndantavis 3 Sminegluiiuiinang Susenidsanilonsuuy Hlassassosaniniaiguasmisnumesiu
finaneedetu uazilsruumansiaaouneluiidaiou shlvanunsoSeun o asinsenoyalnessdinna

nausoenaiilalumside laun éu’%mar:ﬁamwaaumaiu WIAUATIUN 91U 104 AU FTAYNAMNT
$1UIU 55 AY wasdmInanauns $1uay 141 AU v Suau 300 Ay b ‘li%ﬂizmﬂiﬁgwmLﬂuﬂémﬁaasjw
wiesilafldluntsade

[
o

in3esileflelunsisundatiduuus sovany (Questionnaire) Tnesuuseanidu 4 mou el
moudl 1 %@yjaﬁl’ﬂﬂmaaﬁu?w rnensavaeus wluvetesnnsunasesdiunesduludmiauasnuy
UNAWNT UATANAUAT ANWAMELUUAR UL LLIUATIA0UI8N1S (Checklist) 31w 7 79 Imamamqm%@ga
Wendu e 918 ANUNIN TEAUNITANY Isyaunisailunisianunsadeuniely iﬂﬂlﬁqw%m?mmﬁau hay
Auvisdagtulumnensaseuniely
nouf 2 vouamluvesesens Unasesaunesduludmiauasnuy INAIMIT WALANAUAT ANYY
WUUEDUNNULTULUUATIVE0US18ATS (Checklist) 117U 6 99 UsEnaunie Saniafiniue iy Ussiam
YOINUIENY 4 NUYARINTIY 891U 5288181 IUNSNERIMLABIY L’Euswiﬁyhjimﬁquuuﬁaﬂ LagdIuIUY
Ussannslunfiuys Uiavey
aoudl 3 muAaiuisafuauduiiear@nwlunisasisdeuneluvesesnnsunasesaiunosdu
U ndauAINUL YNAIMIT HATANAUAT SnunsuuUas UL TuLUUNINT 189U UTENIUAN (Rating Scale)
SUAG fomauduiionndwlunisasiaaounisly 3 AU Usenause AIUN15I1LNUN1SASIREaUNE Y
panst 1sUfURMURTIvEeuNelunIAauy LAEAUNNTINULAENSAAMLNAN1STIIEe UAElUAINNSATIIdEY
ﬂma‘l‘|vv»ﬂ§@ﬂﬁ@1ﬂ8LﬁUﬂT@iﬂamﬂ 30 mmmaméuéﬁaéw TapgunasILun (r) aaﬂjiwiw 0.49 - 0.87 Fs@enRaB]
iU Tayraukham (2012) | EUENN NSRS PSR YBILUUEDUA Haum 0.40 TulY Fouuuasuny
ﬁmmLﬁmmqmmsaﬁmﬂﬁiﬁuﬂmﬁuﬁaga iievadele warlavinisneaeuaamuidesiuveuaiosionuis
PBIATOUUIA (Cronbach) ﬁﬂ'ﬁuﬂixﬁm%gl,l,aawqagjiwiw 0.86 - 0.93 Fs@anAasafy Hair et al. (2010) TaLaue
AAnudesiuve LU UEBUA faus 0.70 TulY LLamaiﬂLLuuaauamLﬂuLﬂ%‘laaﬁaﬁﬁ@mmwﬁwm‘[.%ﬁu%agaLﬁaﬁw
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poudl 4 ArwAniuAnfuANudnslunsasasumely dnvaruuuasuanndunuuinsiau

Useannen (Rating Scale) Asaumauiioniaudnsalunisnsadeunislu 3 auusenaunis AunIsUINg
AMIABY ATUNITAIUAN agATuNNIIIAUGLA 9INNTIRTIRdeUAMAINATasTTeTALLAUY aYATN 30 AULIN
yoanauiIoena lameunaduun () egsenane 0.72 - 0.92 sdeanasarfu Tayraukham (2012) lataueanmm
N15R9ISAUIATBIIITUUNVOILUUAB VAL HauA 0.40 TulU Hornuuaeuniufianuiiesnssanunsauianly
IumiLﬁU%@%ﬁLﬁ@ﬁﬁﬁJﬂlg warlavhnmanageumaudeiures iioslon1uiivesnsouuin (Cronbach) fian
duusgAvsuean ogsEnaN 0.92 - 0.95 fe3saennansiuauidoues Hair et al. (2010) laiauen manudes,
YOUUUABUNIN Haun 0.70 Tuly uanmuuuseuaiuedesdiofifinuaminurlufureyaiitor wols
nsiusIuTudaya

wivelrisnsianzadduninfureya laun guimsensnasunieluresesansnasesarunesiy
Tudawiaunsnus ynams wazanauns Tasviinisasuuuasuaulumalusudldn i dunulszainsnausmegs
117U 300 2ty daun Fufl 9 Wwwrsu - 10 NINYIAL WA, 2568 FIMTEEEATTUNIS VDY 92 Tu LUUEUNM

AlasunaunduAun1isdu 201 atu Anvduseuay 67.00 Gedannandiu Aaker ot al. (2001) Tatauadn nasas

v

LUUERUAUABINONIINITMOUNAUDYIUBYTRYAY 20 J99zdionau. e

nsAaTIzvidaya
sgfi foloadmlunsvaaounadnuazveaiinls laun affdessuun (Descriptive Statistics) A1398az

(Percentage) ALade (Mean) éamﬁmmummgm (Standard Deviation! ns‘mmaaummﬁuﬁuﬁ‘@qu@mwiw
fudsdase (Multicollinearity Test) Ingfiansiswana Variance Inflation Factors (VIFs) uazedafiiglunisvadey
AUNAFIY laun Madiesznanduiusiy wyAad (Multiple Correlation Analysis) N15ATIEVINITOANELUY
wyaas (Multiple Regression Analysis) lags yafigafuaIsAniu fnamniswlannuing Wiednsysuaziu
Wl sLu‘li’JﬁﬂzLLuuﬁ’JGiavLUﬁ(RuangpraF an, 1996)

ATHULLAGY 4.51 - 5.00 WUarum Lﬁwﬁamﬂﬁqw

ATLLILAY 3.51 - 4.50 wlam 191 Hiunaewnn

AL 2,51 - 3.50 wUamu Wiumeuiunans

AzLULRAY 151 - 2.50 a1 Wiualguay

"LuuLaﬁa 1.00 - 1.50 LL‘Uaﬂ'J']@J']I'W Lﬁumauaaﬁqm
NAN158kaZaNUSIUNANTTIVY

IannsAnEAuduiussEeeuuieardnlunisasanaeuniglutuarudisalunsnsiadeu
aluwesennsUnasesdunesduludm auns NPT WAZANAUAT mmsaaﬁqﬂiﬁﬁqﬁ

rima‘uquaauamLﬂuﬁgu'%miﬂwmwaaumefl,usumaaﬁﬂiﬂﬂmaaéauﬁmﬁlu alngdumendgs

(s8¢ 82.09) msgmmiw 40 1 (soway 67.16) 50983 36 - 40 T (30way 18.42) anTunimausa (sosay 59.21)

setaeunlan (5888 27.36) SEHUNSANE USeyeyrmsnsewisumn (50882 58.21) Uszaun1sailunisieu

asavaeumelunesni 5 U (5evaz 46.27) sesawwnuinnan 15 9 (Sevay 24.88) s1olmadeneiiou uann
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ABSTRACT

The objective of this study was to examine the opinions and the influence of data governance on
the operational efficiency of Subdistrict Health Promoting Hospitals (SHPHSs) in Nakhon Phanom, Sakon Nakhon,
Mukdahan and Bueng Kan provinces. The sample consisted of 151 directors of subdistrict health-promoting
hospitals across the four provinces. The instrument used in data collection was a questionnaire, and the
data was analyzed using descriptive statistics, multiple correlation analysis, and multiple regression analy
The findings revealed that 1) the directors’ opinions of data governance, both overall and across all
dimensions, namely data policy, data strategy, data classification, data valuation, and data service and
stewardship, were at a high level. Similarly, operational efficiency, both overall and across all dimensions,
including access to healthcare services, disease prevention and reduction, service recipient satisfaction,
resource utilization efficiency, and community health outcomes, were also rated @ hish level. 2) Data
governance had a statistically significant positive influence on the operational efficiency of Subdistrict Health
Promoting Hospitals, with data policy and data classification demonstrating sienificant positive effects at the
.05 level, whereas data strategy, data valuation, and data service and stewarc showed no significant
influence on operational efficiency. The findings indicate that systematic data governance, including clearly
defined policies, strategies, and data management processes, plays a crucial role in supporting data
utilization for management, decision-making, and the improvement of healthcare service quality at the

primary care level.

Keywords : Data Governance; Operational Efficiency; Subdistrict Health Promoting Hospital; Director of

Subdistrict Health Promoting Hospital; Primary Health Care System
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ABSTRACT

This research aims to study the influence of consumerism behavior, financial attitudes, and financial
literacy on the financial discipline of Gen Z university students in the Eastern Economic Corridor (EEC),
Thailand, and to study the roles of financial literacy as a mediator between consumerism behavior, financial
attitudes, and financial discipline of Gen Z university students in the EEC. The researchers determined a
sample size of 405 individuals using a 95% confidence level and collected data from students at three
institutions: 1) Burapha University, 2) King Mongkut’s University of Technology North Bangkok (Rayong
Campus) and 3) Rajabhat Rajanagarindra University. A questionnaire was used as the data collection
instrument. Statistical analyses included frequency, mean, standard deviation, and hypothesis testing using
multiple regression analysis. The research findings revealed that: 1) Consumerism behavior and financial
attitudes positively influence financial discipline; 2) financial literacy positively in wces the financial
discipline of Gen Z university students in the Eastern Economic Corridor (EEC), Thailand; and 3) The study
found that financial literacy plays a full mediation role betweecn consumerism behavior and financial
discipline and a partial mediation role between financial attitudes and financial ¢ line of Gen Z university

students in the EEC, Thailand.

Keywords : Consumption Behavior; Financial Attitudes; Financial Literacy; Financial Discipline; Generation Z
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ynirnsiua 19nURUR L el 1) Mausuvenisiu umsdarheussina delimsurluusasifeussiinela
- sone Sununlauasidelaluwnasifou Welvannsadanmstuiuidegmandsslovigean Inglyisvidod
sutsznussle - ensfussieuarmundutluuyszaaduinsdsoaiuiuliesuuasnnsamy
2) dasanusamvuasdnlavewuedunsleas lulsreguiesfuaruduivanusiduniegiue uasmela
notnqunslraelnoglusulssanndituely 3) lmdn Pay Yourself First Ao nsoounaulyansiivgs lagsin
ﬁuamua'1ﬂﬁ’aﬁLﬁutﬁamﬂuﬁuaamﬁ%aﬁﬂmuﬁLLﬁuaunmﬁau iy mnla¥uduiiieu 15,000 v msiuiul
3,750 U Yo WnUsvanasesay 15 - 25 vessela 4) 51(;@aaﬁEJ‘WEnmm,?mhﬂ%ahsﬂuﬂaaﬁqﬂ uwalnlaUselov
wnfign Tnensdsnalsaeilusudvossadiauennifton enmsssvdasulszanaulvlanniian Tudoves

Aludndu sanszdiunnagnanddludanudndunedy 5) mmandoamnmsidunilagludwiu unasyeea

ASHUMTATANIIUILUBELAND LY kazAISUAUNTURSIAS AT L lalywad NI uINTRsATAR Budlualunis

o
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NontiasdiannTu waennNAnniuaInsewnunsiseniinnemsmulukamianaatuamilnglussezia

Avue (Sirirat & Supachai, 2010)

NIDULUIAANITINY
91NATTNUNIUITIUNTIUAUNIANUFURUS T2 198 VB NaveIngAnTsuUslnadiuy iruaRn1sn158uY
PaaHanengAinssun1siiten1aINsiuYes Gen Z seavaaufnwiluwaiauniiauniangfueen EEC Useindlne :

UNUMNSUNIAYRIANUFNINNTIEL 1UNgNTeuLLIAAYRINTINY AsnInd 1

NANIIUUILNATiey

¥ a . ~ﬁQ LY A
AUINNNTINU AUININETTNU

(Financial Literacy) inancial Discipline)

AN

.

PIAUARNINITEU

A AULUINANITIVE

AUNRFIUNTIIAY
nsfnwiluadsiidunis@omunrlunisunsnieaiaulsunsn (Mediator) Az 3doTedaauuiigu
MNTEUKLIMEUNTIATIE MUY U565 04 Baron & Kenny (1986) dsil
1. woAnssuuilaadouuasimueinenisfuiidvinaidauinaensiideninistu
2, mmg"‘Nmiﬁuﬁﬁmﬁwa'%aw pomsTAtemensiiu

a a

3. WeAnssuULaATey YiruARN1aNTRLLEEAINININSRUESSnauINnen1siitnnsky
BNIANLUNTIY

Usvensuazn fuAI9e 1

v
U a A

Ussmnsilrlunisidondad de Uszmnsszavgaufnyluwenimuniiayniangusen EEC Uszndley
Usznat Waﬁuﬁ%’aﬁmaﬁ FININTEUDI LAz INAZLTNTT (National Statistical Office, 2023)

ne: frovsitlgluniside Ae JJMW’QJV]EJWE%UEH?IIL‘{j‘LmEj:JJL‘Uy’m&ﬂEJI@EJE]”Iﬁ’EméJﬂﬂ’J’]JJﬁ’H]SLﬂju (Probability
Sampling) axi%nwzjuﬁaaeimaéwéw (Simple Random Sampling) Msgunaussendlayisnisduaain (Lottery)
(Koul, 1984) 1don 1 uyninedeluunazdamin 1) uminerdoysm Smiavays wauldndnw 27,428 au
(Burapha University, 2024) 2) umiine1domalulalodnszaomnamszunsimioinenanszeas Sminsseos
FuulnAnei 4,351 AU (King Mongkut’s University of Technology North Bangkok (Rayong Campus), 2024)
3) wﬁmmﬁaiwﬁgiwuﬂ%w% I IPRLLTUNTT IUTNANYI 4,678 AU (Rajabhat Rajanagarindra University,

2024) AU 36,457 AU Q%%ﬂl%%%ﬁ’]ﬁu@%u’]ﬂﬂqwﬁhaEJ’NLLUUI}JW?’]UU?S%’]ﬂi ANNLUIANYDY Yamane
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(1967) fiszsunnudotusesay 95 a]xlﬁusummmﬁuﬁuaéw%uﬁwﬁ%ﬁyauﬁu 411U 385 YA LLs{Lﬁaamﬂﬂmwﬁﬁa
awmonhnsiualmmTeuaar i Foimafindauvesnquiieadieidun ’liﬁ’ﬁ@ﬁ%@y]aﬁ@’ﬁ]ﬁ]ﬂﬁ
Qn@?@m%atﬂu%@aﬂaﬁiﬁauyiaﬁ ﬁdﬁmmﬁwg@galﬂuﬁmﬂu 405 AU ﬂmxcﬁé’]’ﬁiﬁ%mizﬁumaéwLLUU‘[mm
(Quota Sampling) ‘vi’wmsu,u'qﬂaq':,Jm'1zuﬁma'mmaqai’wmuﬁﬂﬁﬂmimw{azwﬁwmé”a sadl 1) UM INYIFYY TN
Sruudndnu 27,428 au Anidusesar 75.23 Andusiuau 135 Au 2) uminendemalulalodnszaomnan
NITUATIULDINGVATTEDY UL NANEI 4,351 AU Aandusesay 11.94 Aadusiuiu 135 Ao uay

3) WA ITURSUNS Snnulindny 4,678 au Anduseray 12.83 Aadudnau 135 Aau saudu 405 et

wesilefldluntsade

153981 10un153 981990510 (Quantitative Research) Tnglan 1534818981923 (Survey Research)
Tnglguuuasunu (Questionnaires) lun1sLfUTIVSITaYA WUUADUNILTALITUTINATTNU LN 591358
A eaves LLﬁS‘UEJ?’]O’ILLugﬂj’]‘\]’mD;ITL%EJ’JsUWﬁy Usznaumae ngAnssuuslnatey J0 Eua@ninnsiiu 3 ve
m’m?gmamiﬁu 3 99 warden1anaiiu 3 ve Muunlndnvuzuuuanuanlag A TALUY Likert Scale
TnAziuunsERUATEAMTY 5 59U 5 = szAuAuAnTiuIN (a4 = soduareiaiuenn 3 = ey
ATwAAIUUILNGN 2 = sEduATmAniuLes uay 1 = SefunuAn fuussii »Fasdiefllutunuuanun
ﬁﬂmwﬁ%’aa;ﬂﬁﬁu BJwumimmaammmwﬁyﬂummLﬁlaam, #enily (Face Validity) I(ﬂﬁﬁ;ﬂiﬂﬂm’%@ 3 N1
Tnefinnsanananduiiaugennaes (10C = Index of item Objective Congriience) amAndaiinuaonnas
fignilafianannni 0.5 Juld asernuvasuniuynu Sanmdies wlala udmnillasunmeanduinm
wum MdrliTeTeTemUUARUMLET MM iAennnnseyss e 066 - | eglunasiilvlalumsiiduns e
wiosiawiionaaasly Inonunisnsandetnngidesrwinluntsniadsdauaonaaes (100) awdfuunly
‘wé’ammfuﬂmsrzﬁa‘i’aﬁﬂ@?ﬁmwaauml Unagau (Pretest) ﬁUﬂﬁjmﬁiﬂgLﬁmﬁ’UﬂdmﬁaaéN U 30 518
oA miedosie Tagyananul aifured uugeunu (Reliability) WUy Cronbach’ s Alpha Fauuuasuaiidan
arudediufia msadiaanudetuiui 0.70 wzdenlla uasmnaanudesudawlng 1.00 wanen

o

wuugeunutuiiaIAeiugs (Nunnally, 1978) laeiilerinn1siiasienan Cronbarch’s Alpha v8anu3Tedul

WU AU INgAnTINUILAATial (CB) HruAAn19n19idu (ATT) ANFNIeNSEU (FA) wagnsiide

V91334 (FDB) flai 0.94 , 0.92 , 0.94 uay 0.95 Auasu

mafiusIuTImLoa

AR ATV Jmnuﬁdyaaﬂaﬁyqamt,aq MuNaNEIeYNAe 1) uninerdoysm Sminvays Sruou
135 90 2) sinedomaluladnszaeninainssuasivioinenunsrees Smiaszens T1utu 135 4
3) Wi nedeedgsvuniuns Sminasdans 1w 135 ¥ saeAu F1uu 405 ¥n 1AgyNIsuan
LUUEDUE A28 35 NS RN QR Code aanunlanseay uaziiluuanlufugpouuvuasuniuaunuiionng
uunsaunueeulayl (Google Form) filadnindesls Tasnquiesnsgluszesnalunisnouuuudeuausyana
10 - 15 Wit wavarlunafivreys Ao sevanefudl 1 fusneu ne. 2568 f 30 wgABn1ou WA, 2568 99N
snafuteyaaiadu wualauvuasuandidanuanysaindua $1uau 405 ga Insnanuan veyarialy
Guaqp;mammuaaumu Juinfnwiuminerdoysm Jwiagays S1uiu 135 au uingdomaluladnszaeina
nszunnnileinenunsrees Smingrees S1udu 135 Au uningrdese Agsvuniuns Tainasdans
F1u9u 135 au Tngarlngiiumandgs fo1gaina 20 9 seiunsdnwiiygeg fiselasaad asinad

15,000 UM WaTS183185IURRLUDLNINNSBLNIAU 10,000 UM
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nmsaseideya
anuzgIfolmiuvuasunuiisusalahuinneleglsiBnmemneedn lumsinseveyadiinady

veyadilaninnisdinanzgminluiiengiuazdssanananioied osdenisadd Tnsloadflunisiiasznteya
ﬂmzQyia“faiszjumﬁl,mwﬁaaﬁﬂizﬂam%aﬁﬁn (Exploratory Factor Analysis) @i #s83n5504U1 (Descriptive
Statistics) LLazmi’?Lﬂiwﬁmimaamwuwnqm (Multiple Regression Analysis : MRA) ﬂy’JEJIIJiLLﬂSMﬁW'%EU
yaadRmensUszanananeiniesrouiinnes nelelusunsuduiogumadanumans SPSS (Statistical Packase
For the Social Science) wlinvasadfiilvlunisinszveyaiiionouingUszasnemide fil

1. A1uf waw 088y (Frequency and Percentage) Tngn13ag Ut ey avoeng uUse 15 1o 990
LUUABUABA I UTELAN U SN IMART Y IABULUUABUATY

2. mﬁLﬂiwﬁmiamamwwwnﬂm (Multiple Regression Analysis: MRA) IWEJLLIV IN59% WEJ‘JEJQa
Aeadutadeau 1) nofinssuuilnafien 2) Fauaininisiu 3) mmg‘mnm; 1) A5 TN 1NN TEY

TngthaueluzuhuumsaUsvnaudussens waemvadeuunuviumsumsnaasfuusuiin (Baron & Kenny, 1986)

NAN1528aLaNUIIeHaNT5IE

Na o

1. iWaAnw1dnSnavesngAnssuuslaaduuiaziauat 1190150 U IENSnanan1sAI NN

¥84 Gen Z sgavgaudnuluninufilevnianeiuean EEC Usewining lng anaszdunisiugnginssuuilan

ey NAUARNIINITRY ANUININITRULAZNFIITENIN 158U Fenns197 1

M1999 1 seAumssuzrestadelunsounuin nudn

fiauus e S.D. AUNUY
ngFnssuuslaalioy 2.94 0.89 Uunang
VIAUARNIINITRU 2.98 1.04 U1unang
mmﬁmamaﬁu 2.71 0.86 Urunans
MMSIANENI9NISIRY 2.62 0.91 U1unang

AFITT 1 WU -mﬁﬁ’msﬁumﬁuﬁuﬂﬁawqﬁﬂiim'ﬁmﬁw WAUARNIINI5LTY mmgy
ynanaL i uiagng i nssunnsl devnansiuiomneg lussdutiunans Inefiaadseg sz 2.62 - 2.98 uay
fin @i deauunngg uoysEMINe 0.86 - 1.04 5&LL£§$(§UM$%’U§%aaﬂ’ﬁﬂuﬂiauLmemﬁmza%ﬂuiwﬁ’u
Urunanst iun agmeulmfiuaingudiesis Gen Z fiugumenisiulussduilifiomenentsdsdindemy
AE3910 AT YIS 0AILATIASATI TR (Stability) Feeonmansus1saues TIAA Institute & GFLEC
(2024) 5227 Gen Z Lﬂuﬁ’aﬁﬁﬂﬁaL?EJugyLLawmaaﬂ‘gl,ﬂ?'aaﬁamaﬂﬁﬁuim 9 ‘v‘fﬂﬁ;izé’umsi"ugé’alﬂsiﬂmﬂg
g uudedlugseiugananensditoddy MeasBendmad 1

nanTaTgiiionaaeuauugiuisiunginssuuslnaden Wauainianiiiu mm;jmamilﬁuuas
miﬁ'“aﬁamamaLEuﬁauﬁ'%ﬁwmﬁmaauamﬁgmﬁ?u ﬂmzcjﬁ%&lﬁﬁmwﬁmwﬁ%mﬂaaLﬁaaguiuﬂ']{[,%amﬁ
ﬂmﬂam%am@mﬁau (Multiple Regression Assumption Testing) Taun 1) Audusiusiaduvosinuds (Linearity)

2) MskankasuuuUnAvesveya (Normality) 3) AnudulensUeIN15ATEINY (Homoscedasticity) (Hair et al.,

¢ v ' v

v @

2010) mamﬁmﬂwmayjawmﬁ maaﬂaﬁwmlﬁﬂﬂmmamnaqLﬁ'mmu UaNINY ﬂm%m%ﬁ]ﬁlﬁlﬂi@%mi?%ﬁﬂ’]’)%

U
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sl'gmé’umql,%qwn (Multicollinearity) ‘Uaﬂﬁumiﬁﬂgw TneR9150199nA7 Variance Inflation Factor (VIF.) gﬁwﬂﬂ
sulsilslunudseilufinnrrumaunsadmg asaesdan VIF.<10 (Hair et 2010) iievhmsliasgnuaimum
fiA VIF. ag3e9779 1.00 - 2.276 Gshnn 10 Fadumdnguiuandmdiun lunuidedlunfaamemumaunsadomg
nsnaFeUALNAFIUS ssunuvlunsunsn: dmsunisvadeuauufgiug esunuinlunisunsnidy
ﬂngﬁ Soazvinamadeulnglyuuinaves Baron & Kenny (1986) lasthiausnanimmadeunussanidu 3 aums
Tngaunisi 1 %LLamwamﬁmesﬁmmé’uﬁugmqmﬁswnfquﬁﬂiqu%InﬂﬁauLLasﬁﬂuﬂﬁmamiﬁuf". 158
Afonensiiu (Fauandlumsnad 2) aunnsi 2 %memamﬁLﬂswzﬁﬂaﬂué’uﬁuéwwnmwwdwmmgmqmu
fumsiifenenstu Guandumssd 3) uavaunsd 3 Faduaumsaamensyhnismegey Tnoidudsau
laun wodnssuvilaadeuduimuadnianisdu waztdaudsunsn laun ﬂ’JWiJ?T‘VI’Nﬂ’]iL?uuW NNSNAHBL
Tnefanusunsnundudiudsausaa nade dngAanssuusiaaiey dAuARNINITIIY LAZAINE N NATTRY
undusaudsau Tnwaun1si 3 wsiauenan1siiessnenuduiussenansiaudsau 3 & laun ngAnsuusinn

19

ey ﬁﬂuﬂamamiL’iuLLagmmgmamiﬁuﬁﬁwaéaﬂﬁﬁ?ﬁwwmiﬁu (AULEAILLATT Y ‘mnmmi
ynamsufiunumlunisunsnszrnegAnssuusiaaden viruafivnansuies msiidimamsiiuessaysa
(Full Mediation) namsias1zndvsnaveswiauusavluaunisd 3 o ngAnTsEUslnatloukasimuARNIaNTIIY
%mymvl,u'ﬁﬂ’aﬁ’wﬁ’mmwaﬁﬁm'amaﬁ’?ﬂ’ammﬁﬁu LLﬁllﬂy’IM’m‘Wi]» F3UUILNAUGULALN AUARNIINITIIU
Fanafifoddynsaifogy wofladudseand mnsannosfianas Tununomfunuinlunisunsngenang
s LAt sUnsE Y (Partial Mediation) (Raron & Kenny, 1986)

aNa a a

aun1sn 1 weAnssuuslnAlluuwasNAUARNIINISL LUBNENALTIL INADNTTIINENNITRY AR5 2

A9719% 2 NANTIATIERENNNST 1

fauwls B t Sig VIF
(AAsT) ] 6.67% 00
ngFnssuuslaalioy . -0.19 -2.95% .00% 2.28
NAUARNINNI TR | 0.31 5.63% .00% 2.28
R? =027 AdjR® =0.27 F=74.27

T
o w aada

e : daudsany lawn nsitdeninistu *deddgyvnadfnseau .00

7

a

VINN1919V 2 Nan1s IEEun1sh 1 wudn wasinssuuslaadeun (B = - 0.19, t = -2.95, Sig = .00) d8n5na

a a o

L TaUADNISL INENINNITRY wWaYiAUARYNI9NISSY (B = 0.31, t = 5.63, Sig = .00) ABnSWaLTIUINABNITIITY

a a o
=

N9 1530 punelifdduneadnisysu .01

Tuaunnsit 1 wginssuvslnadeunasviruainianstuidvinadauinaeitenensitunun winssu
Uslonilouilovsnaidaunenisiitoninisdu dennassiunuisbves Sangchuang & Dheera-aumpon (2021)
ﬁvhn.aﬁﬂmﬂafﬁ’sﬁ'ﬁwam'amiLﬂwﬁyuaﬂizuumaaﬂsmwﬂuﬂ'ﬁqamwwmﬂmaw%mm%a WUIWOANTTL
nsulnaduaviuiios nsiinginssuroudsassnnugaiareuneyy saufemsinginssdlanfuesudu uulus
°Lum§ﬂ'w§l,3urjuamwu s?fat,ﬁuml,mﬁuaqmsﬂ'amf Trufsaenna et uuideres Yentool (2021) U9

naugnA1 Generation Z lulwnunuiu Jaduatunea a1y uazseladnanesenvisvesdunmuiley AusyIde

v
[

Wind nau Gen Z wiulaunduszuuiasegiandsia lodeadlifsludagdugnesnwuuuiiianssaunisde

Jumaunsnduiilugsen madiulavalaavesiiounsedungiouestu Instagram/TikTok vinlnasiaussvingu
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nslsTinniinuninesgd telngAnmndauduaumisesdsau dwmalungu Gen Z la¥udvinasinmisuilnade
dunsuslaalu@dnussarfuitemdnanufimel Wumsasanisnevaussnnunsnis wavanusiiuresdin

rupinamsRuiisvsnaldianaensiitenianisiu deanassuiueideves Maneeprom (2021)
ﬁ'wmﬁﬁﬂuﬂﬁvmﬂ1iﬁuﬁmmé’uﬂ“uﬂuﬁﬂmqmﬂﬁ’ummwLLmumqmﬁLEuLﬁ'amimﬁammqiwmi
LAz dDnAABITUNUTET Muangma & Nunthaphad (2023) Fnursiauainiensiiui s nsnananisinauay
A3 WieTendea awsouvanuminglan fruainansituiineeufiuunfnauniseeunsloduiddy
aswalniideyanisfudia ﬁ?fqLﬁuﬁugmﬁﬁmﬁm%’uéﬁﬁyaami%'ml,l,mumamiﬁu favmeifislenalunises
Wemsindeallneseiuszansam

2. iflefnyndvisnaresnugnIMsiuiiidvinanemsiidennenisdu ves Gen Z sedugrudnuilui
fimuriiayniang Tuoen EEC Ussinelneg iuaunisil 2 ssuanssanisiinseanuduiucnansass Nﬂ’gwug

PN19N5RHUAUNNSEIINENINISRY F9RN5197 3

A19719% 3 HANTSIASIZUANNITN 2

fauls B t | Sig VIF
AAaTl 4.02* .00
mmgmqmsﬁu 0.83 26.03 .00 1.00
R® =063 AdjR" =063 F-677.39

o o o

e : AU lawn nsiidenianisiu duddeynsadifnseds .00

o

N7 3 NUHANITITeANN 5T 2 Wuanan 'gmamiﬁu (B = 0.83, t = 26.03, Sig = .00) HdnN5Na
Fevanmen1siitevnanisiuesnsdifed @ nsadntissiu 01

waluaLAgILA 2 mmgyw. 153U manen i ATEansEu Tngranisidenua mm:fmqmsﬁu
asnanan1siivenisnisiuesnsiltea faynieadf donAa eefUMUITeveq Pongphanich (2023) i wu31
mmgqumiLﬁuﬁmmﬁmﬁuéuazwaﬂizwu UINAUNYANTIUAITINHHUNIINITRULAY T wazdidonnaes
funuves Maneeprorn (2021) fiwun aviagniensiuiimnudaiusiunsnausunamsiulussiugslufiana
Aty aunsagulaninisd imugnamaiuasasmanenisiidenens@uiiasy msaaaialy Gen Z faug

N19N15EUILAHANDNTISTINEY19NI5EY HNTANUTAMNNLINI9NNSEULN FeinsandulanAluseesniseay

U U

w3 una il daus nanisdunassdngfnssuniansduid Wdugfidnisnaunueisanseuluies

v v

PIMIIULALAENATH Gen Z ndAuI NNl ufignaed agaNaly Gen Z nAnssun1en1sdiuiady

U

v v '
=< ] o

uag s sonsduIAs U Anlvgelusardautuaduiisaselnsemelveiyarainsdifinuam
i Sddlunstaunysandlnensly

3. LﬂaﬁﬂmuwmﬂumnﬂuﬁaLLUﬁLLmmJaqmwgyvmﬂ'1iﬁuszmquﬁmﬁuﬁimﬁw wagyiAuAR
11390153 uAUNSTEITEN9N153Y V83 Gen Z szavgaudnyilulwaimuniviauniangiuean EEC Uszmndlng
\Juannisi 3 6?5&Lﬂuammiqmﬁw%ﬁwmimaaul@Uﬁwﬁmﬂig{u loun woAnssuuilnadenfuiauaivienisiu
waztidaulsunsn laun mmgﬂnwmiﬁumﬁwmimaa‘u Tagifandsunsnundudiulsnusim nande
dnganssuuslaadey firuafinianisidy LLaxmmgmwmiL'ﬁumuﬂuﬁ'gLL‘LJWTu Tagaunsfi 3 avihiaue
KaMFIATERe LU LUTRU 3 6 Taun nAnssuUIInAlluy ﬁﬂuﬂamqmﬁﬁuLLaxﬂ’J’mgwmﬂ’lsﬁu

73NanDNSHIULNNISRY FIR15199 4
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A15719% 4 HanNSIATIEVEUNITN 3

fiauUs B t Sig VIF
(AAsi) 0.29 7
ngAnssuuslaaiioy 0.04 0.74 46 2.41
YIAUARNIINITIRU 0.12 2.91% .00 2.02
mm;;mﬂmiﬁu 0.77 20.00% .00 149 |
R® =0.64 AdjR? =0.64 F = 23252 ]
NUNBLUG - AU IANY Taun Msiftemenisiiu *fifudfyneadanisedu .00 A
mﬂmiwﬁ 4 Namiﬁﬂmammiﬁ 3 ‘INU’JI NAUARNINITEU (B = 0.12, t = 2.91, Sie = .00) :189"1’NJJ‘§
N191158U (B = 0.77, t = 20.00, Sig = .00) ) fnsnaidsuinnonsiidenien s iuaseiue A neans

N

N36u .00

Tneuwmslumsiwseasudsunsn (Mediator) vas Baron & | enny (1986) T Twwanishan emnn
Fauusunsniai ﬁUWU’IWI‘l«!ﬂﬁLﬁUGT’JLLﬂiLLWiﬂaﬁjﬂﬂamyjiiﬁ AN LATIEalLAnnsT 3 Tuansnedt 4 daudseu
fidusutsndnlunsine Felueudded laun ngAnssuusladeuw o ruainninisdu svneduiideddy

'
[

nadanefulsmudislududuusihueaiuiududsunsn FaalsunsnlumAdeduillown Augninisiu

Na o a ]

uaanNanIsAnunluaunisi 3 wuan siruadniants Tudinsinanesditenianisiiu iWewadnsnaves
auduiusiinanasn 0.31 vy 0.12 uenanil nan1s Tadmuan wgAnssuuslandenlufided damieedn
ﬁia(?f’sl,l,ﬂimmﬁaisgl,ﬁuﬁ’;LLtJiﬁ']mEJ@jﬁuﬁUé" Wiunsn

Faagulann Muusanugnemsiudunuinlunis Jududsunsnesisauysal (Full Mediation) 8%119
woAnssuusiaadouuazn1siiden insEy 'azmmi:w nsdufunumlumsidududsunsnuaiiissunsay
(Partial Mediation) sgvnaviauaivian s iuuas 15 iHton1ensiu

waluaunfgnud 3 wansAnuiunu lumsunsnvesaugmansfuiiunuvlumsdudaunsnss g
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ABSTRACT

The purpose of this research was to study the elderly in Yala Province regarding the exposure to
health advertising, the factors that influence the decision to buy health supplements, and the media literacy
in such advertisements. This research is quantitative. The sample consisted of 400 participants. The data
was analyzed using percentage and mean. The research findings indicated that: 1) he media exposure
behavior to health supplement advertising among the elderly in Yala was 16 times or more, accounting for
39.1%, and the use of the internet to view advertisements exceeded 1 hour and 30 minutes per day,
accounting for 45.5%, primarily through mobile devices. This reflects an increased consumption of digital
media among the elderly. 2) The factors influencing the purchase of health supplements among the elderly
in Yala Province were found to be four key aspects: exposure to media through the Internet, health
maintenance reasons according to age, awareness of fraudulent advertisements by verifyine information

AN Tl

before making decisions and prioritizing the credibility of the products. e literacy gained from watching
health supplement advertisements for the elderly group in Yala Province raises awareness of after-sales

service, with an average score of 3.70.

Keywords : Campaign Advertisement; Elderly; Media Literacy; Supplementary Food; Yala Province
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The objectives of this research were to study factors affecting the work efficiency of local government
employees in Maha Chana Chai District, Yasothon Province, and to propose guidelines for developing the
work efficiency of these employees. This study employed a quantitative research methodology, utilizing
questionnaires to collect data from a sample of 218 local government employees obtained through stratified
random sampling. Data were analyzed using descriptive statistics, including frequency and percentasce, as
well as inferential statistics, including mean and standard deviation. The research findings revealed that:
1) Overall factors affecting the work efficiency of local government employees in Maha Chana Chai District,
Yasothon Province, were at the highest level ( X = 4.38 ); when considering each aspect individually, personal
factors had the highest mean (X = 4.68), followed by work environment factors (X = 4.24 ) and orcanizational
factor (X = 4.22 ), respectively. 2) Regarding the guidelines for work efficiency development, the study
suggests focusing on enhancing potential through the development of knowledge, skills, and positive
attitudes toward public service. This includes the adequate allocation udgets and equipment, as well

as fostering a supportive work environment between colleagues and supervisors.

Keywords : Personal Factors; Organizational Factors; Work Environment; Job Performance; Local Government
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f1Ua 1 U9 HAYDIANNTUSMISANUAIUA 10 ue (Mahachanachai District Local Authority, 2025)
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neud 2 wuuiadaduiiasnanoussdnsamnsufuaeu (Jadeaiuynna Jadenuesnns
LAEUILEATUANINLIAGNNTTYW) TyunTaiuyssanan uuy Likert 5 580U FamuInuwuIfnves Likert
(1932) {19390 IUVOLARAZHAINKIRIUD AT FeTYATLULRRETDINAURIDLIUUITEAUAIUARLAUTBINTNIY
aunestuluduneumvuzdy Jminglass
moud 3 wuuiauszansamlunisufifau 4 au laun aanmau Ysinaau 1ial waealyang

foudl 4 manulateidanedtureAniuLas YoLAUBWUY



MEsuyseAansuardinueEns iinerdeuasu ; U0 16 aduil 1 unau - wwew 2569
124 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026

msmmaauammwLﬂéaaﬁaﬂwﬁﬁay glasudunislaeduanmsinrhunsesdiensiteiiewdue
0191387USnvInazUFuunlunuvelausuuzvet TN sETiUINY ndtntulminedesdionsidonsiaaeunmnm
SUENLﬂ%‘IENﬁEJI@EJ‘Lj'lLLUUﬁEJUmiJLﬁuEJE;L%EJTU’]ﬁg $1unu 3 mu Ineinsanandasuileuaennaosszaneria
fusuUsiifnnun (index of tem Objective Congruence : 10C) \iensIvdeUAIINATS (Validity) wavAILdasiy
(Reliability) antuiily Try-out UWUUEBUAN T1UIU 30 YA Wi aviin1sasvaeulunsAIwILiIALLE oify
YD UUADUAY iﬁﬁﬂuﬁmmaamﬂgaaiwin%aﬁwmuﬁ’ui’mqﬂszmﬁ 9435174 0.67 - 1.00 LLazﬁwqmﬂm. 2aile
mﬁ%’avl,ﬂLﬁmwmwﬂaaﬂaﬁ’un&jmﬁiﬂﬁnéuﬁaaéw 117w 30 au laaduyszAnsuoarimes Cronbach’s Alpi

326U 0.95 aeﬂuisﬁummzau (Zakariya, 2022)

nsiusIuTudaya

3elasveudfanmdngnsssuseaaumansumindin anslAssaans unine1§esvs 5080

U

WA LI UNSIAFILUUADUNNBLANNTBRNANIUTEUY Google Forms TUgNna i munaluoiansunases

auvesduynunslulupgineunvusde waziidelaasdnuuuasuauniumisluseaouagweunaintulay (LINE)

N

ieRanuaunTIuiulsEdmndunviuremesulay Jinsalf vuisauladveasFenuauluazain

v
a

N3Pz UsTAU U easUskaLTUuAL UL ALAN K899nTUR e L IUNNSA AN T D nuuARUANUIAYR1TUIN

3

ATLAsUAIUTRINISIBURLLAE SR fuTayalug UL LU U Bl aBIENY sind uazlafuuuudeuaunduAuin
fiflenuanysoiuazanunsoiiluiinsenalaiadu Suu 218 ya daudusesay 100 el Mafiusiusiuveya
fdumsseymnaieunane w.a. 2568 f Fousuaa 1. 2568 S AN 3 LBy

nsassideya

v

WeAmuawuImnsiinsgnvadalnaennass uaseslentylun1side el dmsuveyaaiuyanaly

2 e

Ed

v

poufl 1 y3delvaRfiBanssann Teun n1sianuasaud (Frequency) uazA1sesas (Percentage) HiouTsE1e
Snwagnesernsmansvesnquiosslua suaa e samdumasiaiutszanun aeud 2 Jadeiiamane
UsgAnBniw wagnoudl 3 wuuiauseansainlunisufoReu pjﬁ%’acﬁ’wLﬁuﬂwﬁmiwﬁimmﬁmﬁ%aﬁ'a (Mean)
wazaudoauusnassiu (Standard Deviation) iftslvluniseuisssfumiudndfiunayssdulsyansamluunas

mumumm&ﬁﬁ'ﬁmuﬂu
NAN1538aZaNUIINANISIAY

Yayaialuve i nousuudeuny wu yreuwuudgeunuauligdu mends Suau 144 au Aoy

a

S0tAg 66.06 91858114 41 - 50 9 §1uau 91 AuAsdusesay 41.74 Jaouamausa S 132 au Aedu

]

o

s08a% 60.56 fsEAunNsAnwIUSYQIRS 31U 149 AU AnTusesay 68.35 dfunuanudundnauaiudiva
9100 114 au Ancdusesay 52.29 fselanisnaifeuseing 20,001 - 30,000 U W $1uIU 74 AL Ancdusesas

Wszaunsalunsinusenang 6 - 10 9 §1wau 70 au Anvdusesay 32.10 uwavgliaww enduagluin

FNNIUMTULTY U 177 Au Asvduseuay 81.19

1. Jadeamanauszavinmlunsujifnuveminnuaunsduluwngineumausds Janinelass

FHIMNSIN 2 - 5199 5




; s o « a @ A o oA
A ATAIUYYYATEAIUA ST ANATEANT UNTINYIAYUATNUY ; UN 16 aUUN 1 UNTIAY - LWYI8U 2569

9\353/* Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026 125

A1519% 2 Jadeauyanafiananaussdnsaimnisuuaauvesndnauaiunesd ulugnaumyusde

Janinglass
Uadgdruynna X S.D. AUNNNY
1. wssgslamelufiogufiRnuluduse 4.66 | 057 Wniign
2. ﬁﬂuﬂﬁﬁLﬂumm{amiL"dé‘lauLLUaaLLazmiU%’Uanmu 4.55 0.59 maﬁqm
3. ArwSURATEURUTLYBIALLES 479 | 045 wnfgm
4. Jelunsu iR 474 | 046 fian
5. MsRALAUe MR TNeE Ao 479 | 042 windign
6. onlunnsnuanAaesiuIl MINEAILGN 4.57 0.57 WNvian
57U 468 | 051 il

AN 2 WU Jadeauyanalagsiney luszAuaniign (X = 4.68, S.O. - 0.51) YeNUALAAYEIHA

Ao AUTURATDUADNUIT IIUTDIAULDY (X = 4.79,S.D. = 0.45) LAZAITUA DINTVTNS UIAULDINIT V1T N

(X =4.79,5D.=042) 503a3u1 A9 TUslun1sUUu@au (X - 474,

(X = 4.66, S.D. = 0.57) AUAIAU

046 havusegalaniely

A15197 3 Jadeaussansiiasmanalsed@nininnisuuanuvemidnauaiunesd ulugnsunisusde

Jwinglass

Uadeduaenns X S.D. ANUNUNY
1. Tassasnensuivmsnuiidaiuuasiar 4.23 0.65 wniian
2, cgu'%miﬁmaw;ﬁwﬁ%’mLﬁ]uu,asaﬁ'. 59944 4.17 0.73 N
3. guinsueudwatunsindulaniua swsnzay 4.20 0.75 N
4. ﬁuiamaJLLaz%’umauﬁéﬁmLﬁ]uﬁm%’umiﬂﬁi U 4.20 0.72 1N
5. fszuutszidiunaus aRouLMULU o33 4.17 0.70 taly
6. fmusssupsaAnsanaiun s mdlenarnaFous 4.22 0.65 wniian
7. dlndinmsviannyaannses waiiled 4.30 0.62 wniian
8. f11aueU udeAn RstUA  IABNIATE MY 4.21 0.65 wniian
0 svuums eansmelumelimahnuuiu 424 | 066 wniian
| 10. Ve uneaiuayuealusslauazenudussa 4.28 0.64 Wnitgn
B e 422 | 066 wnitga

31NA15°99 3 WU JATeauesans sy luseauiiniiga (X = 4.22, S.D. = 0.66) venlinaiiegean fe

Faludmsianyeannseenmaiios (X = 4.30, S.D. = 0.62 ) s0%n fis ulsueativayurulusdawazanudusssu

(X = 4.28, SD. = 0.64 ) uazszuvdpatsnelu (X = 4.24, SD. = 0.66 ) MU

A13199 4 JadeatuanIniInaaunsvinnuiiamanaUszdnsamnisuiinuresmtdnanuaiunesdulugune

UMYULTY Jainelass




I3 ) @ o @ Al o A
IETUYYUANFATUNSENANAEAT WAINYIRYUATNUYN | U9 16 2UUN 1 UNIAY - bUWI8U 2569

126 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026
Ua98A1UaNTNLINEDNNITVINGU X S.D. ANUNUY
1. anmuwInaoNMEnmBonen iy 4.26 0.60 wniian
2. aonuiinuiiewazennuazUaensie 4.23 0.62 Wnitgn
3. qunsniazmAluladiaumseulyay 424 | 063 wniian
4. ussmAansinlaBenamiusanie 4.49 0.74 wniian
5. ileuramanilunisauayuiazsismie 423 | 062 wniian
6. Famnaulvmsatuayudsnsuonu 4.24 0.61 Wnitgn |
7. fhnpsmsantadesumuiiamanensinny 4.15 0.66 ol
8. ANNUINABBONDNTSNWIALAATIN-1Y 4.16 0.62 1N
9. sAnatlanarsuaduaniuiiviiny 4.19 0.65 gt
10. Srlufinsguadauinaeunariuivhauegiae 4.17 2 17N
374 4.24 0.62 | UIMNNGA

N

2109197 4 w21 Yadeatuaniwwanaeun1Tia ( - 4.24, S0, = 0.63) veliin1adgegn Ao
vssemasdslaBonsrusiniieficuadogean (X = 4.49, SD. = 0.74) s0awnfe anmLINAeLNIENMIDDRD
15911911 (X = 4.26, S.D. = 0.60) LLazqﬂﬂiﬂjLLaSLVlﬂIuIagﬁﬂﬂiJ‘W; o1y (% = 4.24, SD. = 0.63) AU

MnuansIfetaduauyana Jateauesans Tafeaudanne oy annsnaglamsestadeiidmans

Uszdnsnmlunisufuinuveminnuaunedulugneumausdy 33 inelass MmN 3 au

A13197 5 Jadenawmanaussdnininlunsujuifnuve mdnauaiunesdulugunsumausdy Jaminglass

aguluninsiumns 3 au

‘i‘]a%’&lﬁdewasiaﬂsxﬁw%mw’l,umiﬂﬁx NUYBIIOUEIUT IR X S.D. | AuuNNY | duUAU
1. aduaruyana 4.68 | 051 wnitgn 1
2. Jadueanns 022 | 066 | wnilan 3
3. JadbanInuanaeunsy 11y 424 | 063 | wnilan 2
52 438 | 0.60 | anilgn
INAI7 5 WU Lfaﬁa‘ﬁ‘éawaeﬁa‘d33?11/1%mw1un'1sﬂﬁ‘U"ﬁmusuaﬁwﬁfﬂmuéauﬁaq?{ﬂué’wmamwus%’a

uiaglass lnenmsineyluseiunniign (X = 4.38, S.D. = 0.60) Yoniinaivgande Jadeaiuyanalinage

ﬂﬁﬂ‘u& "lMﬂﬁqﬂ (X = 4.68, S.D. = 0.51) 5998911 A Ta98@N NLINaUN15¥1197U (X = 4.24, S.D. = 0.63) uay

'
=

vimamAnsh .dﬁé%a?aagﬂuisﬁumﬂmm (X = 4.22, S.D. = 0.66) AUEWU

WansAFpUALLATIU NUNBYVENATesTaduneUsyAvEamnsUf TR Namﬁmwﬁmsmaaawmm
(Multiple Regression Analysis) Lﬁawmaau@w%wamaqﬂﬁaﬁauqﬂﬂa Jaduauesnns uazdasumuaninuinasy
nMavieuifineyseansamnisuftienu wuan lueadan R = 72 wagan R2 = 52 Mo ma dauUsisan
mmmaﬁmammLLUsUmusuaﬂUizﬁm%mwmiﬂﬁﬂaamimy;aaaz 52.10 Tnelamadauanusalunisneinsa
a&iwﬁﬁf&ﬁwé’zymaaﬁﬁ (F = 77.51, Sig < .001) dlofansandvanavesunazdass wuan ﬁa%’aéauqmaﬁém%wa

gegn (B = .34, Sig < .00) s0%AsuAD JITEAUANINLINADUNTTYINNU (B = .32, Sig < .00) uazUadenusinns



MIAsUYBEAanTuasdsAurans uninendeuaswuy ; U 16 adull 1 uns1au - wwiew 2569
Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026 127
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ABSTRACT

This academic article aims to study and propose the application of digital innovation to enhance the
efficiency of revenue collection in Subdistrict Administrative Organizations (SAOs) in the context of a rapidly
changing digital era. The study emphasizes the existing challenges, including incomplete data accessibility,
outdated tax administration systems, and the lack of diverse and convenient payment channels. The findings
indicated that digital technologies can be implemented through various models, including digital land and
building tax databases (utilizing GIS and aerial imagery for asset identification); online tax payment platforms
(through mobile banking, e- payment systems, or QR codes, e.g.); and digital notification and public
communication channels (such as LINE Official Accounts or SMS services). In addition to improving data
accuracy, digital innovation not only supported more effective tax assessment and collection but also helped
reduce operational costs for SAOs. Most importantly, it enhances convenicnce for citizens in accessing
information and making tax payments, thereby improving the efficiency and effectiveness of overall revenue

collection for subdistrict administrative organizations in a sustainable ranner.

Keywords : Revenue Collection Innovation; Digital Era; Local Revenue; Local Tax Administration; Electronic

Payment (E-Payment)
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vosnguunen1Beinsaznedlulaeylunaefidivesamuidafiundensuiniiiuly Uitpluem, 2025) Tnedins

waneladniiuieawes aun. Usedrdauussanad w.e. 2562 - 2567 wanauuseinneun. Qqﬂ%@%aiﬂﬂlﬂsﬂaﬁaﬂﬂﬂi

Unasesaiunesdy Useardauuseunn w.e. 2567 f9n1nd 1

n5INLEne seladniuveIaUn. Usedrduussunn w.a. 2562-2567
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92562
W oua. 5,941.99
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9 2563
5,505.28
14,102.39
7,283.77

367.37

7,820.45

W e

9 2564
4,987.78
13,661.91
7,282.36
286.687

5,847.05

W AuNa BUs.

9 2565

4,382.54
25,982.67
14,456.15

731.77

19,747.67

Jewivien g i,

9 2566
5,099.46
28,205.39
15,676.78
16

19,747.¢

5519
33,060.0

629.92

26,636.67

A 1 selafdaiuieveselnnsunasesauneIny wonauUsEL ues oln. Jeuusyan w.e. 2562- 2567

Note. from “Summary report of actual revenue according to the budget of local administrative organizations for

the fiscal year (2024)” by Department of Local Administration, 2024. (https://opendata.dla.go.th/dataset/2560-

2567).

181e7 aUN. TALAULEY henPUUSEANYDY dUN. UseaTessunm w.e. 2562 - 2567 wWSsuiisuiudeulseuna

fnnuaamyunelad eun. aduesianmudssnnues e, Ussdbeudssann we. 2562 - 2567 Mnveyasielaves

parnsUNATOsEUMBUUSE S TsuUsTanal i 2567 (Department of Local Administration, 2024) Fanmil 2

9 2562 1 2563 Wfi/an(27n 62) 1 2564 viiu/an(2n 63) 1 2565 viu/an(27n 64)
aun. (&uum) (Zhuum) (GRTD) (%) | @Ewum) (&wuum) (%) (@uum) (8 (%)
um)
UI. 5941.99 5,505.28 -436.70 -7.35 4,987.78 -517.50 -9.40 4,382.54 -605.24 -12.13
WAUS 27,155.59 14,102.39 3,053.20 | -48.07 13,563.63 -538.76 -3.82 25,997.15 12,433.51 91.67
DUN. 12,970.16 7,283.9% 5,686.23 | -43.84 7,189.71 -94.22 -1.29 14,456.15 7,266.44 101.07
109 566.64 367.37 -5,686.23 | -57.61 286.67 -80.70 -21.97 731.77 445.10 155.27
W
NN 19,755.07 7,820.45 -11,934.62 | -60.41 5,643.45 -2,177.00 -27.84 19,747.67 14,104.22 249.92
ket 66,689.45 35,079.42 31,610.03 |-47.40 31671.24 -31,671.24 -9.72 65,315.28 | 33,644.03 106.23



https://opendata.dla.go.th/dataset/2560-2567
https://opendata.dla.go.th/dataset/2560-2567

MIEsuYweAEnsuasdaumans uinendeuaswun ; TR 16 aduil 1 uns1au - wwieu 2569

140 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.16 No.1 January - April 2026
% 2566 Wfi/an(37n 65) % 2567 wiu/an(@1n 65)

o (fwumn) (&uum) (%) (fruumn) (fruumn) (%)
U 5,099.46 716.93 16.36 5,519.43 419.96 8.24
WIFIU1A 28,205.39 2,208.24 8.49 33,060.08 4,854.69 17.21
Un. 15,676.78 1,220.63 8.44 18,629.92 2,953.14 18.84
Wainen 972.16 240.39 32.85 1,113.78 141.62 14.57
any 19,898.02 15035 076 26,636.67 6,738.65 33.87

EeH 69,851.82 4,536.54 6.95 84,959.89 15,108.07 2163 |

2 2 51819 D9ANTUNATIIAIUNDIRUTALA UL LENATLUTELNNVDIDIANTUNATEIAIUNDITUY USe

W.A. 2562-2567

Note. from “Summary report of actual revenue according to the budget of local administrative orgar

.
Uaudszunea

tions for

the fiscal year (2024)” by Department of Local Administration, 2024. (https://opendata.dla.go.th/dataset/2560-

2567).
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Note. from “Estimated revenue of local administrative organizations” by Office of the Decentralization to
the Local Government Organization Committee, 2025. (https://gdcatalog. go.th/ dataset/ gdpublish-opm
0107_02 002)
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