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ABSTRACT

The purposes of this research were: 1) to study students’ expectation and perception of service quality
provided by public universities, 2) to compare students’ expectation and perception of service quality provided by
public universities, and 3) to study the relationship between perception of service quality and loyalty of students to
public universities in the Northeast region of Thailand. The populations were 60,834 undergraduate students in public
universities in the Northeast region of Thailand. The samples were 402 undergraduate students chosen by stratified
random sampling method. The research tool was a questionnaire. Statistics used in data collection were frequency,
percentage, mean, standard deviation, Pearson correlation coefficient, and t-test.

The results were as follows: 1) The students’ overall expectation and perception of service quality provided
by public universities were at the highest level; 2) The students’ expectation and perception of service quality
provided by public universities were not found significantly different at the .05 level; 3) the perception of service

quality and loyalty of students to public universities in the Northeast region of Thailand were highly correlated at

the .01 level of significance.

Keywords : Service Quality ; Student Loyalty ; Public Universities in the Northeast Region of Thailand
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ABSTRACT

The objectives of this research were to study: 1) the marketing mix that affects the selection of private
hospital services in Samut Prakan province, 2) the reasons for choosing to use private hospital services of the inpatients
in Samut Prakan province, 3) the relationship between personal factors and the reasons for choosing to use private
hospital services of the inpatients in Samut Prakan province, and 4) the relationship between the marketing mix and
the reasons for choosing to use private hospital services of the inpatients in Samut Prakan province. This study is
a survey research. The population was Thai people who came to receive inpatient services at private hospitals in
Samut Prakan province, whose exact number was infinite. The sample size was determined by the confidence of 95
percent of 400 people and the sample was selected by convenience sampling. The tool used was a questionnaire.
Data analysis was done using descriptive statistics of frequency, percentage, mean, and standard deviation. Inferential
statistics used were Chi-square test and Pearson product moment correlation coefficient.

Findings of the study were as follows. 1) The overall marketing mix that affected the selection of private
hospital services of the inpatients was at high level. When considering each aspect, the aspect that gained the
highest mean score was of service products and the lowest mean score was of marketing promotion. 2) The
reasons for choosing to use private hospital services of the inpatients were, on the whole, at the highest level. When
considering each aspect, the aspect that gained the highest mean score was of feeling confident that ailments will
be cured or alleviated from getting medical and nursing services, and the lowest mean score was of being quick in
service. 3) In relation to the relationship between personal factors and the reasons for choosing to use private hospital
services of the inpatients, it was found that their personal factors in educational attainment, average income
per month, and the right to medical treatment were significantly related to the reasons for choosing to use the
service at the .05 level. 4) The marketing mix and the reasons for choosing to use the private hospital of the inpatients
were positively correlated with statistical significance at the .05 level. The marketing mix in the aspects of products,
personnel/service providers, and service procedure gained a high level of the relationship, while the aspects of value
for money, physical appearance, and location gained a moderate level; and the aspect of marketing promotion

gained the lowest level of the relationship.

Keywords : Marketing Mix ; Reasons for Choosing to Use Services ; Inpatients ; Private Hospital
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ABSTRACT

This research aimed to develop and verify a causal relationship model of factors influencing the
effectiveness of the graduate diploma program in teaching profession with the empirical data. The study was conducted
in 2 phases. Phase 1 — defining the research concept framework by study of relevant documents and research and
focus group discussion of specialists. Phase 2 — testing the research hypothesis. A rating scale questionnaire was used
as the instrument for data collection, which had the entire reliability coefficient of 0.96. A sample used included
312 students of the graduate diploma program in teaching profession, being obtained by stratified random sampling.
Statistics used for analyzing data were frequency, percentage, mean, standard deviation, and LISREL program in a
confirmatory factor analysis and an examination of congruence between the hypothetical model and the empirical data.

Findings of the research were as follows. The causal relationship model of factors influencing the
effectiveness of the Graduate Diploma Program in Teaching Profession comprised institutional competency, lecturer
characteristics, student characteristics and the environment. The developed model had goodness of fit with the
empirical data by considering from Xz =113.49, df = 68, P-value = 0.00, GFI = 0.95, AGFI = 0.92, and RMSEA = 0.40.
The factor of student characteristics had the most significant direct influence on the effectiveness of the graduate
diploma program, followed by the factor of lecturer characteristics. The factor that had the most significant indirect
influence on the effectiveness of the program was institutional competency. All the variables in the developed model

could explain 59 percent of the variance of the effectiveness of the graduate diploma program in teaching profession.

Keywords : Effectiveness of the Program ; Graduate Diploma Program in Teaching Profession ; Causal Relationship
Model
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ABSTRACT

This research aims to offer theoretical conclusions of enhancing a culture of peace in schools using grounded
theory as the research methodology. The school that looked consistent with the objective of the study was a large
secondary school located in northeastern Thailand, where the conflict problem occurred within the school.
The research interview guide was developed into research questions and was assessed by the experts prior to the
actual interviews. Data were collected by in-depth interviews. The main informants selected by purposive sampling
were those who encountered the main events in the schools including 3 administrators, 20 teachers, 5 parents,
15 students, and 3 educational supervisors, respectively totaling 46 people. To analyze the data, this author followed
the systematic approach of Strauss and Corbin by using the Atlas.ti software package to help organize the information
system and develop into theoretical conclusions.

Results of the study found that enhancing a culture of peace in schools had the following theoretical conclusions.
1) Strengthening the culture of peace in educational institutions is a process of prevention, correction, remedy and
rehabilitation of conflicts in schools. Strengthening the culture of peace in schools was divided into 2 types: structural
and psychological. 2) An approach to strengthening the culture of peace in schools can be classified into 5 characteristics:
(1) creating motivation, (2) participation, (3) supporting the necessary resources and information, (4) assigning work,
and (5) developing teacher’s potential. 3) The causal conditions of building a culture of peace in schools arises from
external conditions and conditions within the school. 4) The operating strategy should be in the form of a paradigm
shift in learning and knowledge managements in order to collect, analyze, and organize the knowledge system for
enhancing a culture of peace. 5) The use of the above mentioned strategy resulted in both potential outcomes
occurred in the teachers and forwarding the effectiveness of the organization. And 6) the consequences happened

were classified into individual and organizational levels.

Keywords : Enhancing a Peace Culture ; Grounded Theory ; Schools
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ABSTRACT

The objectives of this research were to investigate the effects of: 1) talent management and succession
planning on employee loyalty and organizational performance, and 2) talent management, succession planning and
administrator’s support on organizational loyalty. A sample used in the study was 451 branch managers of TMB Bank
nationwide. The data were collected by 5 point Likert scale questionnaire which had discrimination power values
ranging between 0.606 and 0.962 and reliability values ranging between 0.897 and 0.941. The data were analyzed by
frequency, percentage, mean, standard deviation, Pearson’s correlation coefficient, and multiple regression analysis.
The predictive equations were: 1) organizational loyalty = Bo + B: talent management system + B, succession
planning + € 2) organizational performance = B, + B, organizational loyalty + € 3) organizational loyalty = B, + B
talent management + B, succession planning + B, administrator’s support + B, (talent management system*
administrator’s support) + Bs (succession planning*administrator’s support) + €

The results of study revealed as follows. 1) Talent management system and succession planning had
significantly positive relationship with organizational loyalty at the .01 level, and organizational loyalty had significantly
positive relationship with organizational performance at the .01 level. 2) Administrator’s support had significantly
effects on the relationship between succession planning and organizational loyalty at the .05 level. Therefore, talent
management system and succession planning resulted in organizational loyalty and better organizational performance
at last. The findings of this study can be used as a guide that is useful to organizational management and development

in order to ensure success in the future.

Keywords : Talent Management System ; Succession Planning ; Organizational Loyalty ; Organizational Performance ;
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ABSTRACT

The purposes of this study were: 1) to investigate different risk factors according to the actual conditions of
society, and 2) to analyze the elements of different risk factors for fraud according to the actual conditions of society.
A sample was inspection workers of the State Audit Office of the Kingdom of Thailand comprising 760 auditors and
15 regional inspector generals totaling 775 people. The instruments used were an in-depth interview guide, a 5 point
rating scale questionnaire which had a discrimination power value for each item ranging from 0.45 to 0.73. Statistics
used in data analysis were exploratory factor analysis by using the extraction method of the main components
(principal component analysis: PCA).

The findings disclosed as follows. 1) There were 21 different risk factors according to the actual conditions of
society; 2) different risk factors according to the actual conditions of society consisted of 3 components: component
1 - risk factors of illegal practices and of regulations; component 2 - personal risk factors, and component 3 - internal
control system risk factors. When considering the weighted value of each component, all of the weighted values can be
arranged in descending order as follows: component 1 - risk factors of illegal practices and of regulations (.55-.79),
component 2 - personal risk factors (.61-.75), and component 3 - internal control system risk factors (.72-.78).
The weighted values over .50 show that all 3 components of risk factors are consistent in the same directions with
the internal control dimensions according to the concept of standards by Frameworks of COSO (the Committee of

Sponsoring Organizations of the Treadway Commission).

Keywords : Risk Factors ; Fraud ; Internal Control System
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ABSTRACT

This research aimed to study classification of melodies, and elements of Pong Lang songs. The study of
related data was used for methodology. Data of the purposive sample were collected from 3 groups of people,
comprising: 1) 6 people of Isan music experts, 2) 6 people of Isan musicians, and 3) 10 people of other informational
contributors. The instruments for research included forms of surveying, observing, and interviewing. The descriptive
analysis was used for research report.

The results were that classification of melodies and elements in the Pong Lang songs was divided into 3
groups: 1) a basic level of songs as a group of Lai Yai. It had a short and compact melody such as Lai Pong Lang,
Lai Toei, Lai Toei Khong, Lai Toei Phama, Lai Namtontaad, Lai Noksai Binkhamthung, Lai Lom phadphrao, Lai Lom
Phadphai and Lai Mangphu Tomdok; 2) a middle level of songs as songs for performance. This group had its identity
melody in side of lifestyle, tradition and culture of each area, which included Lai Phutai (Phutai Renu, Phutai Kalasin,
Phutai Sakon and Muay Boran), Lai Toei (Toei Huanontan, Toei Kiao, Toei Dueanhah), Lai Lam Phloen (Mak Kupkaeb
Lamphloen, Kalasin Lamphloen, Sarakham Lamploen, Manora Lennam and Sangsinchai), and Lai Zoeng (Zoeng
Bangfai, Zoeng Kapo, Zoeng Yaekhai Moddaeng, Zoeng Klongtum, Zoeng Kratipkhao and Zoeng Sawing), and 3)
a high level of songs (solo) was a group of Lai Yai and Lai Sudsanaen. It had a long and complicated melody and
also a fast rhythmic pattern such as Lai Katenkon, Lai Laiwua Khuenphu and Lai Sudsanaen.

The analytical results of a basic style category, middle style category and high style category are considered
to be in the group of Siang Lai Yai style and Sud Sa Nan style having melodies ranging from short and compact melody
to long and complex one. The composition of the Pong Lang styles is of slow, moderate, and quick tempos. There
is a group of 5 tones which are Do, Re, Mi, Sol, and La. There are 2 types of Look Tok tones, namely La tone and
Mi tone. Each style of the Pong Lang songs has a unique rhythmic pattern. There are techniques of separating hands
in playing the Pong Lang songs by using the left hand side to tap while the right hand side to beat for conducting a
melody and then switching hands for tapping and beating. There has to be a person who controls the Pong Lang’s
harmony (Khon Sep) by conducting the tempos for musicians as well as plying music with other musical instruments

such as Phin, Khaen, Vod and other accompanying Isan musical instruments.

Keywords : Classification ; Melody ; Element ; Style ; Pong Lang
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ABSTRACT

This research aimed: 1) to develop a blended learning lesson on the innovative media and information
technology for education course, Chaiyaphum Rajabhat University for bachelor’s degree students, Chaiyaphum
Rajabhat University based on the efficiency criterion of 80/80, 2) to compare the learning achievement between
before and after the implementation of the blended learning lesson, and 3) to examine students’ satisfaction with
learning using the blended learning lesson. A sample used was 30 undergraduate students, Faculty of Education,
Chaiyaphum Rajabhat University in the second semester of academic year 2016, as selected by simple random
sampling. The tools used were: 1) a blended learning lesson, 2) a 40-item test of learning achievement which had
the entire reliability coefficient of 0.74, and 3) a satisfaction assessment form with a 5 point rating scale. The language
usage and consistency were checked using the IOC technique. Statistics used were percentage, mean, standard
deviation, and hypothesis t-test for dependent samples.

Findings of the study were as follows: 1) the efficiency index of the blended learning lesson on the
innovative media and information technology for education course for undergraduate students, Chaiyaphum Rajabhat
University was 81.25/84.25, which met the set criterion; 20 the learning achievement after implementing the blended
learning lesson was significantly higher than that before the treatment at the .05 level; 3) students were satisfied
with learning as a whole at high level (X=4.20 S.D. = 0.88).

Keywords : Development ; Blended Learning Lesson ; Innovative Media Course
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ABSTRACT

The objectives of this study were to develop a model and verify its appropriateness for enhancing competency
in measurement and evaluation of learning for teachers in schools under the Municipality of SaKon Nakhon City.
The study was conducted in 2 phases. Phase 1: development of a model for enhancing competency in measurement
and evaluation of learning for teachers in schools under the Municipality of Sakon Nakhon City comprising: (1) study
of relevant concepts, theories, documents and research, (2) assessment of the developed model for enhancing
competency in measurement and evaluation of learning by 5 experts. Phase 2: verification of the appropriateness
of developed model. The sample used was school administrators and teachers at schools under the Municipality
of Sakon Nakhon City in academic year 2017 totaling 108 people who were selected by disproportionate stratified
random sampling. The tool used in data collection was a 5-level rating scale questionnaire whose IOC indexes ranged
between 0.80 and-1.00, discrimination power values ranged between 0.23 and-0.85, and entire reliability coefficient
was 0.97. Statistics used in data analysis were mean and standard deviation.

Findings of the study revealed as follows. 1) The model for enhancing competency in measurement and
evaluation of learning for teachers under the Municipality of Sakon Nakhon City comprises 4 components, namely:
(1) 5 factors contributing to success in enhancing competency of teachers: (1.1) support from original affiliation,
(1.2) school administrator’s leadership, (1.3) readiness and commitment to self-development of teachers, (1.4) supervision
of school administrator, and (1.5) expertise of lecturer; (2) a scope of competency in measurement and evaluation
of learning comprising 3 aspects: (2.1) authentic measurement and evaluation, (2.2) implementation of evaluation
results to improve the learning management and curriculum, and (2.3) creating learning evaluation tools and finding
their quality; (3) procedure for enhancing competency in measurement and evaluation of learning comprising 4 steps:
(3.1) needs survey, (3.2) planning and targeting, (3.3) enhancing procedure as classified into enhancing by organization
and enhancing by self, and (3.4) evaluation; (4) results of enhancing competency in measurement and evaluation of
learning comprising: (4.1) teachers having knowledge and understanding in measurement and evaluation of learning,
(4.2) teachers having skills in measurement and evaluation of learning, and (4.3) teachers having good attitude towards
measurement and evaluation of learning. 2) The model for enhancing competency in measurement and evaluation
of learning for teachers in schools under the Municipality of Sakon Nakhon City as a whole was appropriate at
high level (x=4.28, S.D. = 0.45).

Keywords : Enhancing ; Competency in Measurement and Evaluation ; Municipality of Sakon Nakhon City ; Model
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ABSTRACT

The objectives of this research were to study: 1) to investigate the management of creative space for building
democratic citizenship through media literacy in Mueang Khong (Khongkha Withaya) School and Thung Thoen Model
Network Group School, Sisaket province, and 2) to examine the characteristics of democratic citizens who have media
literacy among students at Mueang Khong (Khongkha Withaya) School and Thung Thoen Model Network Group School.
The study was mixed methods research consisting of collecting data from the focus group discussion and questionnaire.
The population of this study was 8 schools which participated in the ‘So Good, Isan Grouping’ project in Sisaket
Tid Yim Network, comprising 139 administrators and teachers, and 1,651 students. A sample selected by purposive
sampling was Mueang Khong (Khongkha Withaya) School and Thung Thoen Model Network Group School. The instrument
used was a questionnaire which had a reliability value of 0.85 according to the Cronbach’s alpha coefficient.

Findings of the study were as follows. 1) Mueang Khong (Khongkha Withaya) School used the curriculum,
personnel and community strategies and Thung Thoen Model Network Group School used the curriculum and
community strategies in the management of creative space. 2) Students of Mueang Khong (Khongkha Withaya) School
used learning media at high level with an average of 3.76, had media literacy at high level with an average of 3.98,
and had democratic citizenship at high level with an average of 3.98. Students of Thung Thoen Model Network School

Group used learning media at high level with an average of 3.98, had media literacy at high level with an average of

4.23, and had democratic citizenship at high level with an average of 4.19.

Keywords : Management of Creative Space ; Media Literacy ; Democratic Citizenship through Media Literacy
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ABSTRACT

The objectives of this research were to study: 1) the level of perception of breast cancer risk of women
in the Thai-Vietnamese village, 2) the level of breast cancer screening behavior, and 3) the relationship between
perception of breast cancer risk and breast cancer screening behavior of women in the Thai-Vietnamese village. The
sample selected by simple random sampling was 50 women with 20 years of age or over, who resided in the Thai-
Vietnamese village. The instruments used in data collection were a questionnaire of perception of breast cancer
risk and a questionnaire of breast cancer screening behavior. The value of content validity of them according to the
3 experts was equal to 0.80 (IOC: item-objective congruence index). Using the Cronbach’s alpha coefficient, the
coefficients of the questionnaires were 0.73 and 0.86, respectively. Statistics used in data analysis were frequency,
percentage, mean, standard deviation, and Pearson’s correlation coefficient.

Findings of the study were as follows: 1) Perception of breast cancer risk was at moderate level; 2) breast
cancer screening behavior was at moderate level; 3) perception of breast cancer risk and breast cancer screening
behavior of women in the Thai-Vietnamese village, Nakhon Phanom province were significantly correlated at the
.05 level. It could be discussed that the perception of breast cancer risk of women in the Thai-Vietnamese village
caused self-care behavior in breast cancer screening. Findings of the study could be applied for developing an emo-
tional management program to help screen breast cancer and could be examined to find the factors that are able
to predict self-care behavior in breast cancer screening of women in the Thai-Vietnamese village, Nakhon Phanom

province.

Keywords : Breast Cancer ; Perception of Breast Cancer Risk ; Breast Cancer Screening Behavior ; Women in the

Thai-Vietnamese Village
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ABSTRACT

The purposes of this study were: 1) to investigate the factors predicting community diabetes patient care
of the primary health care service units, Health District 10, and 2) to develop and experiment in using a community
diabetes care model of primary health care service units, Health District 10. The sample in phase 1 of study was
400 diabetes patients. The research instrument was a questionnaire of the factors predicting diabetes patient care
in the community, and the data analysis employed was stepwise regression analysis. The target samples in phase
2 for focus group discussion included 13 people and for experiment in using the model included 30 people. Data
were analyzed using statistics of mean and standard deviation. For the qualitative data, content analysis was used.

Findings of the study were as follows. 1) There were 3 factors for predicting the care of community diabetes
patients whose latest blood accumulated glucose levels were below 7% according to a hemoglobin Alc(HbA1c)
test, namely self-care in food consumption, self-care in exercise, and support from personnel in caring and controlling
the blood sugar levels. These joint factors had predictive power of 13.5%. There were 4 factors for predicting the
care of diabetes patients whose latest blood accumulated glucose levels were higher than 7% according to an HbA1c test,
namely taking care to control blood sugar levels, self-care in food consumption, risk of disease, and support from
personnel in caring and controlling the blood sugar levels. These joint factors had predictive power of 22.2%. 2) The
developed model had 4 components, namely principles, objectives, procedures, and conditions for the success of the
model. The experiment in using the model revealed that after the implementation for 2 months, the body weight,
waist circumference, body mass index (BMI) and the latest fasting blood sugar (FBS) test showed a decreased mean value.
The group of diabetes patients had the highest level of satisfaction (X = 4.60, S.D. = .50).

Keywords : Development of a Model ; Diabetes Patients’ Self-Care ; Health District 10
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ABSTRACT

This research aims to study the body of knowledge and intuition in Khon voice over narrators towards the
narration of the Royal Khon Performance. Research methodology consists of studying relevant research, exploration,
observation and focus group discussion. The target people used in study were divided into 3 groups, comprising 6
experts in Khon voice over narration, 5 practitioners and 15 general informants. The research results were presented
by descriptive analysis method.

The research results found that the body of knowledge and intuition of 5 Khon voice over narrators
in the Royal Khon performance included Kru Theeraphat Thongnim, Kru Suthee Choomcheun, Kru Chaowanart
Pengsuk, Kru Damrongsak Natprasert, and Kru Somporn Tiengcham. As such, the 5 Khon voice-over narrators have
been developing themselves from the pattern of movement of Khon voice-over narrators. Significantly, the body of
Khon knowledge has been inherited and transferred by the great teacher of Khon voice over narration in the previous
period of time, since Khon performance was performed in the Ayutthaya period. Initially, there was no inscription
on Khon voice-over performance. Later, in the reign of King Vajiravudh (Rama VI) of Rattanakosin period, the Khon
voice-over performance was scripted through the legend of royal Khon and has been developing from that period
of time until present. Currently, the Royal Khon performance has been arranged and presented to the public.
The 5 khon voice-over narrators received the royal trust from Her Majesty Queen Sirikit of King Rama IX for allowing
the 5 Khon voice-over narrators to take part in the Royal Khon performance since then. The synthesis of body of
knowledge and intuition of 5 Khon voice-over narrators in the Royal Khon performance found that the intuition of
5 Khon voice-over narrators has 5 following elements: 1. The actor must have a comprehensive wisdom, namely he
is able to perform Khon voice over narration; 2. he must have individual techniques in Khon voice over narration
differently; 3, he must have self-specific expertise and ability as a great teacher; 4. he must have self’s individual
style in Khon voice over narration of melody, and fluency related to the role and feeling of actors; and 5. he must
have special technique in Khon voice over narration, which every single actor has a different way of technique and
expression in Khon voice over performance. Therefore, the intuition of Khon voice-over narrators has been derived
from accumulating, transferring, practical knowledge and the knowledge has been inherited from generation to

generation until it becomes self-talented.

Keywords : The Khon Voice - Over Narrator ; Intuition ; Royal Khon Performance
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ABSTRACT

The objectives of this research were: 1) to develop a linear structural relationship model of various factors
affecting consumer loyalty of Thai organic livestock commodity, 2) to verify goodness of fit of the created model
with the empirical data, and 3) to examine influence of various factors on consumer loyalty of Thai organic livestock
commodity. The study was divided into two steps. The first step was determining a research conceptual framework
by analyzing relevant documents and research and interviewing six experts. The second step was verifying the re-
search hypothesis. Data were collected using a 5 point rating scale questionnaire with the discrimination power values
ranging between 0.73 and 0.78 and the overall reliability value of 0.77. The samples were 400 organic department
stores’ customers in Bangkok who were selected by quota sampling. Quantitative data were analyzed by frequency,
percentage, mean, standard deviation, and analysis of causal relationship model.

The results of study were as follows: 1) The causal factors affecting consumer loyalty of Thai organic livestock
commodity comprised 4 components, namely social responsibility factor, trust factor, perceived value factor, and
customer loyalty factor; 2) the developed model had goodness-of-fit with the empirical data with statistical values
as follows: P-value = 0.092, Xz/df = 1.198, RMSEA = 0.022, CFI = 0.999, GFI = 0.972, AGFI = 0.948; and 3) factors af-
fecting consumer loyalty of Thai organic livestock commodity comprised the social responsibility factor that had
direct and indirect influences on the trust factor, perceived value factor and customer loyalty factor. The indirect
influence was passed throusgh the perceived value factor to reach consumer loyalty. The coefficient of prediction
(R2) of the 4 causal factors was found that they could jointly explain 26 percent of the variance of consumer loyalty

of Thai oreanic livestock commodity.

Keywords : Consumer Loyalty ; Thai Organic Livestock Commodity ; Social Responsibility Activity ; Perceived Value ;
Trust
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ABSTRACT

At present, the low cost airline business is a factor that is important and necessary to support communication
both within Thailand and between countries. Because it is formed in line with the needs of the population and
tourism business, therefore it results in the competition of several low cost airlines. Thai AirAsia is a leader in the
business and has the largest market share of low cost airlines in Thailand. This article intends to present various
management innovations of Thai AirAsia that affect the management of operating costs efficiently through the collection
of data from both interviewing with academicians, administrators of Thai AirAsia and organizations, and reviewing
academic theories on management innovations which include integrated holding group innovation, brand management

innovation, earning-income innovation, and technological innovation, as well as efficient innovation of Thai AirAsia.

Keywords : Management Innovation ; Innovative Management ; Low Cost Airlines
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Guidelines for Manuscript Preparation and Submission

The editorial team of Journal of Humanities and Social Sciences Nakhon Phanom University is pleased and
greatly honored to receive the work of any prescribed research, academic or review article in the fields of education,
business administration, economics, political science, public administration, law, communications, agricultural extension,
art, culture and related fields from everyone and every agency for getting published in Journal of Humanities and
Social Sciences Nakhon Phanom University provided that it passes an evaluation by 2 qualified persons outside at
least per article. For the convenience of the editors in manuscript consideration, manuscripts should be prepared

and submitted using the following guidelines:

Types of Articles
1. Academic Articles

An academic article is characterized by a scholarly analysis of the topic, a proposal of a new concept
gained by an academic background collected from one’s own or others’ academic work, an article written to give
knowledge to interested persons. An academic article addresses the statement of problems, purposes and
recommendations. It provides an analysis based on the ground of a theoretical framework, research work and
conclusions from sources, such as books, academic journals, the Internet, etc. An academic article also suggests
guidelines for problem solving.

2. Research Articles

A research article is a systematic report of the results of a research study. It addresses the statement
and significance of the problems, the purpose of the research and the research methodology.

A research article contains the title page, abstract and the contents of the article. The title page should
include the following data consecutively: title, author, department, faculty and university. In case the author is a
student, the following details should be included: degree program, major, university, advisory committee and the
educational qualifications of the advisory committee.

The abstract includes the significance of the study, research methodology (population, sample and
sampling, tools and statistics used in the research), research results and conclusion. The abstract must not
exceed 250 words in length. In case of a Thai manuscript, the author has to write the abstract both in Thai and
English. The author also has to specify not more than 5 keywords.

For the contents of the article, start with the introduction chapter, which includes the statement and
significance of the problems, the purpose and the hypothesis of the research followed by the research
methodology including population and sample, tools, data collection and data analysis. The contents also
include the results of the study and discussion, conclusion Techniques and general methods should be explained
in the materials and methodology sections. Results of experiments should be explained in the research results
section. A comparative analysis of the results of an experiment and other researchers’ work should be written
in the discussion section. The conclusion of the research study according to the purpose (s) should be written in
the conclusion section.

3. Review Articles

A review article is the academic work that critically evaluates the most current state of a specialized
academic field and is characterized by an in-depth study with modern and thorough analysis and synthesis of
knowledge management. It provides implications for further study and development in the field.

A review article provides a coherent view of an interesting topic. The first page of a review article
contains the title, the name of the author, the address of the author and conclusion. The conclusion is given in
order that the audience will be briefed on the interesting issue of the article and its background. The author has
to specify not more than 5 keywords.
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The contents of a review article contain the introduction to address the interesting issue of the article

before leading to each sub-issue of the contents and the conclusion to make a point. A review article also
contains the recommendations for the audience to further consider other interesting issues.

The author should check the contents that are relevant to the article thoroughly, especially the newest

contents. A review article has to present the interesting development of a topic. The information presented must
not be specifically directed to the audience in the field, but it has to be directed to a wider audience in other
fields or understandable to advanced students.

Manuscript Preparation

1.

For the Thai manuscript, the components of the research article or the review article have to follow these

manuscript preparation guidelines. For Thai usage, follow the rules of The Royal Institute of Thailand for

vocabulary and terminology usage. Avoid writing mixed Thai and English if not necessary. If necessary, write

the Thai word followed by the English word in brackets by capitalizing the first letter of the first word and

typing the rest using lower case letters. Capitalize the first letter of proper names. In case the same Thai

words followed by the English words in brackets appear at several places in an article, write both Thai and

English words the first time only; further use of the word should be the Thai word.

Type the article using Microsoft Office Word. Text is required to be single spaced on A 4 (8.5” x 11”) paper with

1 inch margins on all sides. The text must be in two-columns format and single-sided. Number pages

consecutively.

For both Thai and English fonts, use the following formatting guidelines:

3.1 Use 18 point TH SarabunPSK for the title.

3.2 Use 16 point TH SarabunPSK for the name of the author and main topics.

3.3 Use 14 point TH SarabunPSK for the sub-topics.

3.4 Use 14 point TH SarabunPSK for all boldface.

3.5 Use 12 point TH SarabunPSK for the academic title and the address of the author that are
typed at the footnote of the first page.

The length of the article should not be more than 9 pages long (including tables, illustrations and references).

Tables, pictures, figures, diagrams and graphs can be inserted in the contents of the article in black and white

or in color. Insert only the necessary ones and number them consecutively according to the contents. The

names of the tables have to be typed above the tables. The names of the pictures, diagrams and graphs

have to be typed below them with a brief and complete caption. The image files have to be separated from

the manuscript and attached as .jpg or .gif files.

For the reference, use the following guidelines: Type the publishing year in bracket after the name of the

author as the example shown below:

6.1 Name of the Author.//(Publishing Year).//Title.//Publishing Volume.//Publishing Place/:/Publishing
Company.

6.2 Name of the Author.//(Publishing Year, Month).//“Title of article,”//Title of periodical or journal.//
Volumel(issue)/;/Page.

6.3 Name of the Author.//(Publishing Year).//Title.//Thesis//City/:/University.

6.4 In writing a reference document, the author is required to use a pair of languages—both Thai and English.
In case the reference is in Thai, it is required to translate into English.

The academic work sent to be considered for publication has not been previously published elsewhere and

has not been under the consideration by any other journal.

In sending the manuscript, the author of article can send at www.npu.ac.th/npujournal or at

npujournal@gmail.com. For more information, an inquiry can be made at Journal of Humanities and Social

Sciences Nakhon Phanom University. The Information for-Administration Building, Fourth Floor, Office of the

President, Nakhon Phanom University, 103, Houses Group 4, Chayangkoon Road, Kham Thao sub-district,

Mueang district, Nakhon Phanom province, 48000. Tel. Nos. 089-9448161 and 042-532477 Ext. 1126.

Fax. No. 042-532479.
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