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ABSTRACT

This study is a survey research used to investigate the needs of social welfare services among the older
people in a sub-district municipal area, Ubon Ratchathani province. The target group was selected by simple
random sampling. A sample used was 155 older people aged 60 or over, who resided in a sub-district municipal area,
Ubon Ratchathani province. The instrument used in data collection was a questionnaire asking personal data and
the needs of social welfare service among older people, which had a reliability coefficient of 0.84. Data collection
was conducted by reading the questionnaire for the older people to respond. Descriptive statistics of frequency,
percentage, and standard deviation were employed to analyze the data.

Findings of the study revealed as follows. Most of older people or 70.31% were females; 53.50% of them
were in the 60-69 age range; 62.60% of them got married; 80.00% of them were primary school graduates; 63.20%
of them were unemployed; 43.20% of them had insufficient income; and 87.10% of them had underlying disease.
2) Most of older people had their overall need of social welfare services at high level (X = 4.33, S.D. = 0.56). When
considering as each aspect, it was found that the aspects of solving problems in the poor and the underprivileged
(X =4.60, S.D. = 0.65) and of safety in life and property (X = 4.59, S.D. = 0.75) were at the highest level. All other
aspects were found at high level as arranged in the following descending order: health and sanitation (X = 4.50,
S.D. = 0.57), recreation (X = 4.49, S.D. = 0.77), education and vocational training (X = 4.13, S.D. = 0.92), and residence
(X =359, S.D. = 0.90), respectively. This study has suggested that social welfare services for older people should
focus on solving problems in the poor and the disadvantaged by promoting the creation of income and supporting
the establishment of a fund to truly meet the needs of older people.
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