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ABSTRACT

‘Mixed methods’ is a research methodology which has been influenced by pragmatic philosophy. It uses both
quantitative and qualitative approaches in the research process to explore research findings that are extensive, deep
and clear for the benefit of understanding the phenomena under study. Mixed methods research can be classified
into 12 research designs such as a concurrent design, an equivalent status design, a sequential design, a dominant-less
dominant design, and an embedded design in which one research approach is dominant and the other is less
dominant; but each research approach serves to answer a research question in different ways. The choice of which
research design should be used depends on the particular research questions. However, researchers should not use
only one type of method superficially but must train themselves to be expertise in both quantitative and qualitative

research approaches.
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