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ABSTRACT

The purposes of this study were: 1) to investigate media literacy of people in the Bangkok Metropolitan area
concerning the television direct sales programs in dimensions of knowledge, emotion, ethics and aesthetics, 2)
to compare media literacy of people in the Bangkok Metropolitan area concerning the television direct sales programs
as classified by audiences’ personal factors, and 3) to compare media literacy of people in the Bangkok Metropolitan
area concerning the television direct sales programs as classified by audiences’ media exposure behavior. A sample
derived from multistage random sampling was 414 people in the Bangkok Metropolitan area who were audiences
by watching television direct sales programs. The instrument used was a questionnaire whose reliability coefficient
was 0.87. Statistics used were frequency, percentage, mean, standard deviation, t-test and one-way ANOVA of which

the statistical significance was determined at the .05 level.

! Qﬂiwmammﬁé AnzinArans UNINYIRUNTUNN, Assistant Professor, School of Communication Arts, Bangkok University

? {emansn913e ANgUISEINY uvTInendensamm, Assistant Professor, School of Business Administration, Bangkok University



M3EsINTIVENdsuAswUY ; TN 7 20Ul 2 wquaiaw - AsvAy 2560

91

Nakhon Phanom University Journal ; Vol.7 No.2 May - August 2017

The study results revealed as follows: 1) People in the Bangkok Metropolitan area had their media literacy

concerning television direct sales programs in the dimension of aesthetic at high level, followed by the dimensions

of knowledge, emotion and ethics at moderate level; 2) people whose educational attainments were different had

a different opinion on their media literacy concerning television direct sales programs in the dimensions of emotion

and ethics; 3) people whose behaviors of media exposure to product/service types were different had a different

opinion on their media literacy concerning television direct sales programs in the dimensions of knowledge and ethics.

Keywords : Media Literacy ; Television Direct Sales Programs ; Bangkok Metropolitan Area
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