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ABSTRACT

The purposes of this study were: 1) to develop a causal relationship model of factors affecting organizational
citizenship behavior of teachers, 2) to verify that the developed causal relationship model of factors affecting
organizational citizenship behavior of teachers has goodness-of-fit with the empirical data, and 4) to examine direct
effects, indirect effects and total effects of causal factors affecting organizational citizenship behavior of teachers.
The study was divided into 2 stages: stage 1 — develop a model and stage 2 — verify its goodness-of-fit. The instrument
used in data collection was a rating scale questionnaire which had discrimination power values between 0.22
and 0.90 and the entire reliability coefficient of 0.98. A sample was 50 teachers at General Buddhist Scripture Schools
in academic year 2015 that were selected by multi-stage random sampling. Data were analyzed using statistics
of frequency, percentage, mean, standard deviation, and Pearson’s correlation coefficient. The LISREL program was
also used for analyzing the causal relationship model.

Findings of the study revealed as follows. 1) The causal relationship model of factors affecting organizational
citizenship behavior of teachers in General Buddhist Scripture Schools, General Education Division, consisted of
6 factors, namely: transformational leadership, job characteristic, quality of work life, job satisfaction, organizational
commitment, and organizational citizenship behavior of teachers. 2) The developed model had goodness-of-fit with
the empirical data with the statistics as follows: Xz = 9.06, p-value = 1.00, df = 93, Xz /df = 0.09, RMSEA = 0.00,
GFl = 1.00, AGFI = 0.99, and LSR = 0.82. The variables of transformational leadership, job characteristics, quality
of work life, job satisfaction, and organizational commitment could jointly explain 89% of the variance of organizational
citizenship behavior among teachers. 3) Job characteristics had a direct effect on organizational citizenship behavior
at the highest level, followed by transformational leadership and organizational commitment respectively. No variables
had an indirect effect on organizational citizenship behavior. Transformational leadership had the highest level

of total effect on organizational citizenship behavior of teachers at the .01 level of significance.

Keywords : Causal Relationship ; General Buddhist Scripture Schools ; Organizational Citizenship Behavior
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