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ABSTRACT

The purposes of this qualitative study were to investigate: 1) the use of new media by news reporters in
presenting news that affects the change of news reporting process, 2) the effect of changes in the working style of
news reporters on the news reporting process when the audience uses the new media in receiving messages, and
3) the news cycle among news reporters, editors, news reporting channels, and message receiving channels of
the audience using the new media in the news reporting process. News reporters from 21 informed sources
such as printed media, radio and television media, online media, cable television media, radio broadcast media and

disc jockeys of the Northeast News Center were interviewed. The instrument used was an in-depth interview guide.
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Findings of the study were as follows. 1) In the aspect of using new media among news reporters in
presenting news which affects the change of news reporting process, it was found that the news reporters used a
traditional process excepting bringing in new media of high quality digital camera and drone to help take a photograph
and sending news through the online social media such as the Internet, Line, Facebook, Twitter, and smartphone
applications, etc. 2) In the aspect of changing effect in the working style of news reporters on the news reporting
process when the audience uses new media in receiving messages, it was found that at present the working style
in the news reporting process is still the same except for the fast, correct, fresh, new, and reliable news report.
In the use of new media to help run the process, the editors have to be more careful and discretionary on releasing
news through the online social media in order to standardize the trustworthiness of the media. And 3) in the aspect
of the news cycle among news reporters, editors, news reporting channels, and message receiving channels of the
audience using new media in the news reporting process, it was found that the news cycle maintains the traditional
style excepting bringing in new media concerning equipment or tools to run each step of the process for making it

quicker and more modern to meet the need of message receivers who use message receiving channels through the

online social media.
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