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ABSTRACT

The purposes of this study were: 1) to investigate travel behavior of tourists who visit historic, art, cultural
and traditional tourism sites, 2) to examine marketing mix factors that affect historic, art, cultural and traditional
tourism sites, and 3) to explore the age factor that affects the marketing mix factors in historic, art, cultural and
traditional tourism of Nakhon Phanom province. The author employed qualitative research methodology for this
study. A questionnaire was distributed to a sample of 410 tourists who were selected by accidental sampling, whose
ages ranged from lower than 19 to 49 or over. Descriptive and inferential statistics used to analyze data included
ANOVA, followed by Scheffe test for a pairwise comparison.

The finding revealed as follows: 1) Most of the tourists were female (55%), being at the age of between 29
and 38 (35%), doing private business (33%), having income per month of 25,001 baht and above (34%). 2) Most of
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the tourists have come to visit for 2-3 times (40%), taking 2-3 days of visit (52%), traveling by plane (63%), using

the service of Thai AirAsia (65%), and needing a meal on board (79%). 3) Concerning the marketing mix factors

affecting historic, art, cultural and traditional sites of Nakhon Phanom province, it was found that the process factor

gained the highest mean score (X = 3.69), followed by the product/service factor (X = 3.54) and personnel factor

(X = 3.51) respectively. 4) Considering the age factor, it was found that different ages could affect marketing mix

factors differently. The tourists at the age of between 49 and 58 had a higher effect on the marketing mix factors

in the aspect of marketing promotion than those whose age was in the 39-48 age range. The tourists at the age

of between 39 and 48 had a higher effect on the marketing mix factors in the aspect of process than those whose

age was in the 19-28 age range.
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