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ABSTRACT

The objectives of this study were: 1) to develop a causal relationship model of administrative factors
affecting quality of students in schools under Offices of Primary Education Service Areas in the northeastern region
of Thailand, and 2) to verify the developed causal relationship model of administrative factors affecting quality
of students through the empirical data. The study was divided into 2 phases. Phase 1 was the determination of
conceptual framework of research by analyzing related papers and research, interviewing experts, and studying
the outstanding schools. Phase 2 was the testing of hypothesis. Data were collected using a questionnaire. A sample
included 504 school administrators and teachers in schools under Offices of Primary Education Service Areas in the
northeastern region of Thailand, who were selected by multi-stage random sampling. Data analysis was done using
statistics of frequency, percentage, mean, standard deviation, Pearson’s product moment correlation coefficient.
The analysis of confirmatory factors and the examination of goodness-of-fit between the model and the empirical
data were conducted using statistical computer package.

The findings were as follows: 1) A causal relationship model of administrative factors affecting quality
of students in schools under Offices of Primary Education Service Areas in the northeastern region of Thailand
comprised 5 factors: transformational leadership, learning culture of the organization, strategic management,
organizational health, and teaching behavior of teachers. 2) The developed model has a goodness-of-fit with
the empirical data. The learning culture of the organization has the highest total influence on quality of students,
followed by transformational leadership, teaching behavior of teachers, strategic management, and organizational
health respectively. The administrative factors that affect quality of students could jointly explain quality of students

as high as 62% of a certainty.

Keywords : Causal Relationship Model ; Administrative Factors ; Quality of Students
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