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The Relationship between the Internal Supervision and the Effectiveness of Academic
Affairs Administration in the Schools at Key Stages 3 - 4 under the Office of Nakhon
Phanom Educational Service Area 2
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ABSTRACT

The purposes of this research were to: 1) study the internal supervision and the effectiveness of academic
affairs administration in the schools at key stages 3 -4 under the Office of Nakhon Phanom Educational Service Area
2; 2) compare the internal supervision and the effectiveness of academic affairs administration in the schools
according to the opinions of supervisors and supervisees classified by their status and work experience; 3) find the
relationship between the internal supervision and the effectiveness of academic affairs administration in the schools;

and 4) find guidelines to improve the internal supervision and the effectiveness of academic affairs administration in
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the schools. The populations of 435 people were 195 supervisors and 240 supervisees from 23 schools in the
academic year 2009. The sample groups of 217 subjects consisted of 104 supervisors and 113 supervisees and were
selected by using stratified random sampling and the size of each school as the stratum. The first stratum was the
supervisors consisting of 36 directors and deputy directors of the academic affairs gained by purposive sampling and
68 subject area heads gained by simple random sampling. The second stratum was 113 teacher supervisees gained
by simple random sampling. The tools used for data collection were a rating scale questionnaire and a questionnaire
for experts to give opinions about ways to improve the internal supervision and the effectiveness of academic affairs
administration. The rating scale questionnaire consisted of 2 parts. The first part was about the internal supervision
and had the reliability coefficient of 0.97. The second part was about the effectiveness of academic affairs
administration and had the reliability coefficient of 0.96. The data were computerized using SPSS for Windows. The
statistics used to analyze the data included percentages, means, standard deviations, t-test (Independent Samples)
and Pearson Correlation Coefficient. The results of this research were as follows: 1) The internal supervision and the
effectiveness of academic affairs administration in the schools as a whole were at high levels. 2) The opinions of the
supervisors and supervisees with different status and work experience on the internal supervision and the
effectiveness of academic affairs administration as a whole showed no statistically significant difference. 3) The
internal supervision had a statistically significant positive correlation with the effectiveness of academic affairs
administration in the schools at the .01 level. 4) This research proposed guidelines to improve the internal supervision
in two aspects and the effectiveness of academic affairs administration in nine aspects.

Keywords: Internal supervision, Effectiveness, Academic affairs administration
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