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ABSTRACT

The purposes of this research were 1) to study the administration competencies of the school administrators
and the effectiveness of the schools under the Offices of Nakhon Phanom Educational Service Area; 2) to compare
the administration competencies of the school administrators and the effectiveness of the schools under the Offices of
Nakhon Phanom Educational Service Area based on the opinions of the school administrators and teachers classified
by work experience and class levels; 3) to study the relationship between the administration competencies of the
school administrators and the effectiveness of the schools under the Offices of Nakhon Phanom Educational Service
Area; and 4) to suggest guidelines for developing the administration competencies of the school administrators and
the effectiveness of the schools under the Offices of Nakhon Phanom Educational Service Area. The populations
used in this study were 6,041 people from 499 schools under the Offices of Nakhon Phanom Educational Service
Area in the academic year of 2009 comprising 499 school administrators and 5,542 teachers. The sample group of
385 subjects consisted of 113 school administrators and 272 teachers selected by multi-stage random sampling. The
tool used to collect the data was a 5-rating scale questionnaire, constructed by the researcher, comprising 2 parts.
The first part was about the administration competencies of the school administrators with the reliability coefficient of
0.91. The second part was about the effectiveness of the schools with the reliability coefficient of 0.98. The statistics
used to analyze the data were percentages, means, standard deviations, t-test (independent samples), F-test
(One-way ANOVA), and Pearson Correlation Coefficient. The results of this research were as follows: 1) The overall
and each aspect of the administration competencies of the school administrators and the effectiveness of the schools
were at high levels. 2) The overall administration competencies of the school administrators according to the opinions
of the school administrators and teachers showed a statistically significant difference at the .01 level; the opinions of
the school administrators towards the administration competencies of the school administrators were higher than
those of the teachers. The overall and each aspect of the effectiveness of the schools according to the opinions of
the school administrators and teachers did not show a statistically significant difference. The overall and each aspect
of the administration competencies of the school administrators and the effectiveness of the schools according to the
opinions of the school administrators and teachers classified by work experience and class levels did not show a
statistically significant difference. 3) On the whole, the administration competencies of the school administrators had a
statistically significant positive correlation with the effectiveness of the schools at the .01 level. 4) The researcher
suggested the aspects of the administration competencies of the school administrators that needed to be developed
including the performance of the organization by focusing on permanent outcomes, the systematic report on the
educational quality improvement, the good conduct as a model, the creative collaboration with the community and
other agencies, the seeking and using information for development, the leadership and leader building, and the
building of opportunities to enable the development under any circumstances. The researcher also suggested the
aspects of the effectiveness of the schools that needed to be raised including the personnel administration and
general administration.

Keyword: The administration competencies of the school administrators, The effectiveness of the schools
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