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ABSTRACT

The purposes of this study were to investigate and compare the states, problems and needs for the
information system management for the administration of schools under the Office of Nakhon Phanom Educational
Service Area 2 based on the opinions of the school administrators, persons in charge of the information system and
information system users, classified by their statuses and school sizes, and to find ways to develop the information
system management of the schools. The populations of this research were 208 school administrators, 208 persons
who were in charge of the information system and 1,915 information system users. The sample of 330 people
consisted of 100 school administrators, 100 persons who were in charge of the information system and 130
information system users, selected by multi-stage random sampling. The tool used to collect data was a 5-rating
scale questionnaire, constructed by the researcher, with the reliability coefficient of 0.97. Statistics used to analyze
the data were percentages, means, standard deviations and F-test (One-way ANOVA). The results of this research
were as follows: 1) The overall and each aspect of the states, problems and needs for the information system
management for the school administration were at the high, low and high levels respectively. 2) The overall states,
problems and needs for the information system management for the school administration did not make a statistically
significant difference. When each aspect was considered, it was found that the opinions of the school administrators,
persons in charge of the information system and information system users on the personnel administration showed
the statistically significant difference at the .05 level. The opinions of the information system users showed the higher
level than the school administrators at the statistically significant level of .05. 3) The overall states, problems and
needs for the information system management for the administration of the schools, classified by school sizes, did not
show a statistically significant difference. When each aspect was considered, it was found that the opinions of the
school administrators, persons in charge of the information system and information system users on the aspect of
academic administration showed the statistically significant difference at the .01 level, and the large-sized schools
showed a higher level than the medium- sized schools at the .05 level. The opinions on the aspect of personnel
administration showed a difference, and the large-sized schools showed a higher level than the small-sized schools
at the statistically significant level of .05. 4) This study also suggested guidelines to develop the information system
management for the administration of the schools. The guidelines suggested by 100 percent of the experts from this
study included 4 aspects: the academic administration, budget administration, personnel administration and general

administration.

Keywords: information system management
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