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ABSTRACT

The purposes of this research were to study the qualifications of successful candidates who have been
selected as flight attendants and to examine how to prepare to apply for the position of a flight attendant. This
study is the descriptive research. The samples of this research were 379 flight attendants gained by accidental
sampling. The tool used to collect the data was a set of questionnaires. Statistics used to analyze the data were
frequency, percentage, mean and standard deviation. The research results showed that in terms of obtaining
information on flight attendant jobs, the most important thing is the clearness of obtaining information on the
opening of the flight attendant jobs which had a mean of 3.67 and a standard deviation of 0.64. The second most
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important thing was the general qualifications of the candidates which had a mean of 3.59 and a standard
deviation of 0.63. The third most important thing was the registration place which had a mean of 3.57 and a
standard deviation of 0.86. In terms of the preparation before applying for a flight attendant job, the most
important thing was weight control which must be related to height and had a mean of 3.80 and a standard
deviation of 0.75. The equally important thing was getting enough rest which had a mean of 3.80 and a standard
deviation of 0.79. The second most important thing was punctuality which had a mean of 3.79 and a standard
deviation of 0.79. In terms of the preparation for a job interview for a flight attendant, the most important thing
was creativity which had a mean of 3.89 and a standard deviation of 0.87. The second most important thing was
knowing the details of the companies which had a mean of 3.88 and a standard deviation of 0.90. The third most
important thing was the make-up of the candidates which had a mean of 3.80 and a standard deviation of 0.91. In
conclusion, general qualifications were important for those who would like to apply for the position of a flight
attendant, especially the personal characteristics that meet the requirements of the company as announced: age,
body weight that matches height, a command of language, personality, human relations and service mind.
Candidates wishing to successfully apply for the position should be well prepared as follows: improving
personality and other characteristics such as enthusiasm, caring attributes, attentive service mind and good
human relations.

Keywords: Flight attendant / Selection
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