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ABSTRACT

The purposes of this research were to study the perception level of the employees of the Technical
Department (U-Tapao) towards the process of the internal quality audit according to the I1SO 9001 standards and
the authority requirements in the quality system by the certified repair station and to compare the level of the
staff’s perception and personal factors. The samples used in the study were 220 staffs of the Technical
Department (U-TAPAO), Thai Airways International Public Co., Ltd. gained by using purposive sampling. The size of
the samples was determined by using the calculation formula of Taro Yamane at the 95% confidence leveland
the error of 5%. The instrument used to collect the data was a set of five-point rating scale gquestionnaires.
Statistics used for data analysis included frequency, percentage, mean, standard deviation, and One-way ANOVA.
The results of this research were as follows: The staff’s perception of the internal quality audit requirements of
the I1SO 9001 standards was at a high level. The staff’s perception of the basic components of the quality system
of the Technical Department was at a high level. The factor that had an effect on the staff’s perception of the
quality audit procedures was the age of the staff. However, education, job position, and work experience did not
make the level of the perception different.

Keywords: perception of employees / quality audit / aircraft maintenance
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