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ABSTRACT

The purposes of this study were to explore relationship among motivating factors, hygiene factors and
morale of the community hospital personnel under the Office of Public Health, Nakhon Phanom province, and to
investicate whether motivating factors and hygiene factors could predict morale of hospital personnel. The
samples of this study were 472 personnel selected from the community hospitals under the Public Health Office,
Nakhon Phanom province. The systematic random sampling was applied to select the sample. The research tool
was a rating scale questionnaire about motivating factors, hysiene factors and morale. The Statistics used in this
study were percentage, mean, standard deviation, Pearson Product-Moment correlation coefficient, and Step-Wise

Multiple Regression Analysis.

Findings revealed that the personnel in the community hospital under the Public Health Office,
Nakhon Phanom Province showed a high level of motivating factors and a medium level of hygiene factors and
morale. The motivating and hygiene factors had a positive relationship with the morale at .01 level of significance.
It was found that five aspects of motivating and hygiene factors could predict personnel’s morale approximately
39%, namely : organization administration and policy (xlo), respect and recognition (><3), work achievement (X5)’
accountability (xz), and working status and condition (x ). The regression equations could be written as follows:
1.960+.111x +.081x +.079x +.069x +.036 x_
= .288210+.153’>z3 +.143z5+.12722+.095z7

7

The predictive equation in a raw-score form: Y
!

Z

The predictive equation in a standard form:

Keywords : Motivating Factors / Hygiene Factors / Morale of Working Performance / Personnel
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