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ABSTRACT

The purposes of this study were: 1) to-investigate ‘personal-factors related to the level of performance
quality management of the Thai Airways-Catering Service Division; in the aspects of quality of performance,
effectiveness of receiving and delivering products, and employees’ motivation, 2) to examine a degree of
performance quality management of the Thai Airways Catering Service Division in the aspects of quality of
performance, effectiveness of receiving and delivering products, and employees’ motivation, and 3) to compare
performance quality management between the aspects of quality of performance, effectiveness of receiving and
delivering products, and employees’ motivation by the Thai Airways Catering Service Division. The population
used in this study was 89 employees working in the Thai Airways Catering Service Division. A sample selected

using simple random sampling was 72 employees working in the Thai Airways Service Division. The instrument
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used was a 5-rating scale questionnaire whose reliability coefficient was 0.96. Statistics used to analyze data were

percentage, mean, standard deviation, and cross tabulation distribution. The findings showed as follows: 1) the

employees whose personal factors were different had no different opinion on performance quality management

in the aspects of quality of performance, effectiveness of receiving and delivering product, and employees’

motivation; 2) performance quality management as a whole and each aspect by the Thai Airways Catering Service

Division was at the moderate level. An approach to management of performance quality is to put emphasis on

customer-oriented management, service excellence and working as a team.

Keywords : Managements / Quality / The Performance
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