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ABSTRACT

The purposes of this study were: 1) to investigate methods of conflict management of school
administrators, and 2) to compare the methods of conflict management of school administrators as classified by
status and size of school. The sample used in this study consisted of 90 school administrators, and 250 teachers
totaling 340 people under the Office of Bungkan Primary Education Service Area as selected by stratified random
sampling. The sample size as such was determined using Krejcie and Morgan’s ready-made table. The instrument
used was Thomas Kilmann Conflict Mode Instrument — a 30-item questionnaire, whose entire reliability value was
0.97. Statistics used were percentage, frequency and Chi-square for hypothesis testing. The results were as
follows: 1) Most of the school administrators chose to employ compromise technique for managing conflict;
2) the opinions on conflict management among school administrators and teachers from a different status and

school size were not significantly different.

Keywords : Methods of Conflict Management / School Administrators / Management / Office of Bungkan
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