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ABSTRACT

The objectives of this study were to: 1) investigate a social network which reinforces factors in developing
the quality of administration, 2) examine components of the social network reinforcing factors which influence
the quality of administration, and 3) develop a model of social network reinforcement which influences the
quality of administration in local administration organizations, Nong Bua Lamphu province. Mixed methods were
employed in this study which was divided into 3 phases. Phase 1 was a qualitative study of development and
reinforcement of social network. The target group consisted of community leaders and chairpersons/
representatives of 15 groups of organizations. The instruments used were an in-depth interview guide, group
discussion issues and a participatory observation form. The presentation of analytical result was made in
descriptive analysis. Phase 2 was a quantitative study through analyzing the components of reinforcing the social
network. A sample comprised 530 groups of organizations. The instrument used was a questionnaire. And phase
3 was development of a model for reinforcing the social network. The data were analyzed using exploratory
factor analysis (EFA), confirmatory factor analysis (CFA) and structural equation modeling (SEM) analysis. The
presentation of analytical result was made in descriptive and inferential statistics.

The findings revealed as follows. 1) The factors in the process of reinforcing the social network in
development of the quality of administration in local administration organizations consisted of that of social fund
(X = 3.42, S.D. = 0.65), that of social network (X = 3.30, S.D. = 0.83), that of social network reinforcing process
(X = 3.18, S.D. = 0.71), that of quality of administration in local administration organizations (X = 3.15, S.D. = 0.77)
and that of participation (X = 3.02, S.D. = 0.84), of which all was interpreted as a whole at moderate level. 2) The
factors of social network reinforcement influencing the quality of administration have 7 components: (1) social
network, (2) social fund, (3) process of reinforcing the social network, (4) participation in action, (5) participation in
administration, (6) learning process based on the problem, and (7) quality of administration in the local
administration organization. These components could describe 65.1% of the cumulative variants. 3) The quality of
administration was directly influenced by the factor of participation in action (X = 0.56) and by the factor of
learning process based on the problem (X = 0.26). Meanwhile, it was indirectly influenced by the factor of social
fund and that of social network at the .01 level of significance. And it was able to predict the quality of

administration with 46.5% accuracy.)

Keywords : Reinforcement of Social Network / Quality of Administration / Local Administration Organization
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