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ABSTRACT

The purposes of this study were : 1) to investigate the causes affecting performance efficiency, 2) to
examine an approach to increase efficiency of performance among employees of the entrepreneur’s company in
compliance with the rules and regulations for practice by vehicle drivers in an airside ground service zone. Data
were collected using a questionnaire. The population used in this study was employees of the entrepreneur’s
company both at superior and operating levels who operated the airside ground service driving in a flying zone at
Suvarnabhumi International Airport. A sample size was determined using Taro Yamane’s formula for calculation
deriving 90 supervisors and 386 ground service drivers from simple random sampling. Statistics used to analyze
data were frequency, percentage, mean, and standard deviation.

The study discovered the following. 1) The causes which affected efficiency of performance among
employees of the entrepreneur’s company consisted of the training of the rules and regulations for vehicle
drivers, and the accidents in the airside ground zone. Most of the respondents from both samples agreed that the
causes of accident in the airside ground zone came from the pressure of a large number of flights to which the
employees had to give service. The congestion of the airside vehicles commuting resulted in violating the rules
and regulations for practice by vehicle drivers in the airside ground zone, and in being familiar with slow working.
2) The approach to increase efficiency of performance among employees of the entrepreneur’s company in
compliance with the rules and regulations for practice by vehicle drivers in an airside ground service zone
comprised the following: (1) Increase employees for checking and supervising the safety in a systematic way in
the airside ground zone to be consistent with the size of service zone, the sheer volume of traffic and the
number of drivers in the airside. (2) Apply the modemn technology for training and operating the tasks. (3) Launch
a campaign to increase safety in the airside ground service zone. And (4) increase the convenience in performance

of the staff and drivers by allocating the adjacent stands for aircraft of the same airline or of an airline alliance.

Keywords : Efficiency / Employees of the Entrepreneur’s Company / Suvarnabhumi International Airport
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