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ABSTRACT

This research aims to investigate the effects of business intelligence system capability on competitive
advantage and firm performance. A mail questionnaire was employed as a data collection instrument,
gathered from chief executive officers of 173 Thai listed companies. The statistics used to test the
hypotheses consisted of multiple correlation analyses and multiple regression analyses. The results indicate
that business intelligence competency in sensing, transforming, and driving positively affect competitive
advantages. Moreover, business intelligence competency in sensing and transforming positively affect firm
performance. Additionally, competitive advantages have positive relationship and impacts on firm
performance. According to the results, firms should prioritize creating the business intelligence capability to
provide advantageous information supporting business decision-making, which can help firms see overall
data from in-depth relationship analysis through an easy and beneficial presentation to wisely aid firms'

decision-making, as well as to increase competitive advantages and lead to ¢oal achievement for the firms.

Keywords : Business Intelligence ; Data Analysis ; Competitive Advantages ; Firm Performance ; Thai Listed

Company
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LAYHANTENUIBIANANITAVBITEUUEIARTIRT o Dronnuldiussunsnisudsdunasnanisdniduay
ve303AnTvRsUTENIAnzidulunaanannsnduisUsenalng lagldnsliasenanduiusiuunvan (Multiple
Correlation Analysis) Wagn153iATIERANILaARBELUUNYAN (Multiple Regression Analysis) lagdlaun1snensal

o

91

allﬂ'ﬁﬁl 1COM =0+ BMSEN + B]zTRA + B]jDR/ + &
aun157 2 PER = Q + BuSEN + BooTRA + BosDRI + &

aun1sfi 3 PER = Q + BsCOM + &€

NAN1538kaZaNUTIUNANITIY

1. I1INHANTITNAFBUNANTENUVBIANUAINITOVRITEUUTINAS e dinen nu baTounisnisuydu
Yasusnaanzlsulunanudnninguiausemelng fan15199 1 wagmns 9 2

A197997 1 N153LATIENANFUNUTVRIAIINAINNITAVRITEUUTINVL 98382 A9 LToun1an1swa ety uay

NANIALEUINUYDIDIANT VBIUSENIANIDeuluna nnans 1 wisUsemelne

iUy COM PER SEN TRA DRI VIFs
X 3.85 3.72 3.6 377 3.71
s.d. 0.67 0.73 0.79 072 0.73
COM 0.54% 0.31%* 0.61%* 0.76**
PER 0.47 0.37%* 0.35%*
SEN 0.11 0.30%* 112
TRA 0.44** 1.26
DRI 1.36

PINANTT 1 wan mamsndeuALduTuSsEninsul sBasswassudsmulneldnsin sz anduiug
wgas wuds Sadaud 031 - 0.76 uenainil SmedevasumuduiuSTEnIauUBaionvae utiym
ANUANTUSIE Y 9 IUUIBE 2 (Multicollinearity) Han13liasIsianduiusnyau wud Auusdassusiaz
Frui amduiuSaaus 011 - 0.44 FslsiiAu 0.80 uans ity manuduiussyninedanysdase (Hair, Black and

derson, 2006) uenaniisldvinmaaeuliiena VIFs Us1n21An VIFs Yo asHiimaaud 1.12 - 1.36
Faaldwion i 10 waneduUsaTyanuduus iy ualifideddey (Black, 2006)
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) UINTFIU |
fpsi (a) -0.04 0.20 0.21 0.84
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* fifdhdyneadaiisesiu 05, * flfudAynsedafissdu 01
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Esfahani (2017) wuin suugsiadanieviduedesflofivaglviosdnsiv T iWoyadsdnmanisnatn daeliiug
fsanmundounisnisudsty Inolanizeg1adsluduusannaduniinisue iy ulevisaisisus quisty was
wialwlaglwl viliesAnsanuisonewiulenianianisiaisdu dwanserudauinsennuliuiounianisuy ey
LAZADAAR DIAUNANITITUUD Khristianto, Suharyono, Pangestuti and Mawardi (2021) Wua1 AUAINIT
lunssuinnegsfaviesdnsanunsansentiniclen auazalassantinisnain dualissdnsiianulaisy
yansutedu fadu JewoufuauuAgIud 1-

NANSYIAADUHANTENUYDIAINLE H150VDITEULT5ARSRT B AunsvsudesuiidironnuliuTe
M9NTUTATU WU ALEANNTU0SEUUTARd Ry (unsUTudsuiinansnudsuindeanslldiuTeu
N9N1TUITY (B2 = 0.34, p < 0.01) A0AAADINUHANT3TI8UBY Lee and Yoo (2019) wui1 AuaIuisalunis
\dongUuuUgIie miansaUsuasy usann1s Uiuude wazusulasiaiiamineinsifieyliaonados
fuanmedeniiudsuutadly silesdnsa nsaadrsanauldiusumsnsudsdulsd wazaonadosiunanisise
¥83 Mikalef, Krogstie, Pappas and Paviou (2020) Wu31 ANaNNN50v8IM AT eideyavuinluginliiesing
anunsnadanulfiusun st stuldinumnanisufuguuuumsliniwensieiifisnuuar laifdamu 1HAe
Usgavsnmaaunasnslininanssiuiusgamungay feiu FeweuFuauufgiud 1b

ATV AAUNANTS IUTBIAIINANLITOUDITEUUT IR 2T 0y A1un1sTuLAd ountag s se
i UTeUnnamsididi wud anuansavessEUUgsReseeier Mumsiuiedeunegsie fansenuidauin
slon il Soun1en1TuYsdu (Bis = 0.58, p < 0.01) @9ARABINUNANITITEUBY Gomwe, Potgieter and Litheko
(2022) 11U Anuansalumsiesssiteyauas msatuayudeyavesszuugshdiaisstisduindeuliosdns
Taudnnssundnduet Wauianssunisinusiuiusenitnesinsiugdmviie nsUiuantumeun LAY
w5 avsimlunisindedeansiuesdng dwalviesdnsiAnanuldiuTeumanisuteiu waraenndestunaniiide
Yed Chen and Lin (2021) wu31 mmmmidumimaﬂmumsaiwaaﬂmm%‘l,ﬁnwmimmmulmLaammaumﬁm
LﬁmmaiamumasuumaauLmeﬂumimLuuﬁiﬂﬂw danalfosdnaiamauldiuisunensuteiy dodu
Seweusvaundgiui ic

2. INHAVAGDUNANTENUYBIAINAINNTAVBITEUUTIA I8 90T B A A fioran A uLIeI0sAn vos
Uitnanmzidevlusaamdnninduisszinalng uanafanisned 3
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