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ABSTRACT

The goals of the research was to analyze the casual factors of the logistic service quality of the
consumer in the food delivery application business, and study the influence of logistics service quality
toward the consumers’ satisfaction and the influence of consumers’ satisfaction on the food delivery
application business. 30 people who experienced in the food delivery application business from Bangkok
was selected as a sample group of this research. The data was analyzed using the descriptive statistics,
inferential statistics, and hypothesis testing using a model of structural equations at the level of statistical
significance of 0.05. The results showed that logistics service quality in the aspect of information, delivery
servicea, and time positively and importantly impacted on the satisfaction and word of mouth significantly
at .05 according to the model that showed the acceptable hypothesis (x? /df=2.467, IFI=0.903, GFI=0.906,
RFI=0.81, RMSEA=0.07 and CN=250.
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1. viudtswelafunsldueundiedudiems 568 | 0.78 6K
2. vhudieuBuiidunslfueundindudienms 575 | 0.79 Gk
3. lnosmudwiianiimelafumsldnisueundindudsenng 581 | 0.85 gann
a. msldusnsdsdosmsiueundindu nevaussaiuatans 572 | 0.83 6N
YoYU
5. huilaelatuTsmsnisauliugsnssumenistudensldueundindy | 578 | 0.88 G\
&0

szauAuNswalavasilduinig | 5.74 | 0.61 g4
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9157 2 wuiglduinsiAnnnadfianelalduinng SanuBudiezatuayusenislduinisieg
NnueUndlady uazmudesiulunsnovausinsliuinig luseiugs

3. Myvendeuinsladafindsnueins vie famane’ nanlid fliuinsfiinanuidndauinde
nsliusnng fmnuduiilazuendeliiyanalnddaliudnmsduiertuau wagatuayunisliuinisedisdelies
denndeefuIIuITovea Charoenpormnpanichkul et al (2020) fina12731 ANAINAITUTNISLIIUINTHARAD
arufianela waznisuensie deasfunafrerliuinisiomansauasnisden famadi 3

A9 3 AUNAFIUN 3 (H3) : A mnsuINIsladafndauszesianildvinanennuiianela

A wuINIsladafnd X | sD. ALY

1. yhudlmnuiandauindensliueundindudsems 554 | 0.96 a9
2. viuBuiazuuziheyaiieafueundindu dsemnslifugBudive 562 | 0.93 GR
AUz
3. viuegldmmaifiindumsuimsveaeunddu demsiugdy 572 | 0.88 6N
4. vnuBudazuusthdeyaifsrdunmsuimswudsemnsliiudfeusas | 570 | 091 6N
YIAYDIVINY
5. viuatfuayuilounasauidnlildueundindudsomns 569 | 1.01 6N

szRuUNMTUBNARUaslduINIs | 5.65 | 0.69 g9

99197 3 nuigldunaRemimelaliuins uarimmuBuAiazdaie vidsuenseuszaunisal
THuAynnasoutng vidoyaradulusziugs

ATILATITRAUNITIATIAS19 (Structural Equation Modeling: SEM) U996 UUINa09@un151ATIA519
ansgnuvesnanINNsUINsiuladafndiidsmanonuiianelatagnisuensovesiuilan: nsdAnuwigsia
flounaied fanmil 2
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1A 2 Hamslesgilunaaunisiasaienunmuinisladafindanuiisnalanasnisuendevesruslan

nan1sinszilunaaunisiasiadieaadanlddnsginnunaunduveinaaunisiasadng
auanufgiun1sideiiusulssfudeyadessdndeglunme Admualasaadafiiunue liun A1fd
Chi square/Degree of Freedom Wi 2.47 Gemssmnannauifismunliialsiidndesnin 5 Arsad Incremental
Fit Index (IFI) AU .90 Fansamannaudififinuauinndn .90 Adwsd Goodness of Fit Index (GFI) 1i1fiu .90
Famsamnunaeifisinuaiidnsinnit .90 A1dwil Root Mean Square Error of Approximate (RMSEA) tinfiu .07
Fawswmnasiimmuaiiandesnii .08 (Thongkruer and Wanarat, 2021) WARINARINNTT 4
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A15199 4 ANFUUTEANSUINTIIUBNTNAN1INTS (DE) BnSnani1eveu (IE) uazdninalagsiu (TE) veanmaIn
UInisladadind anuitanelanaznisuense

AU saNLwn NANSENU Aauan
! SAT WOM
BNINANINTI 16%* -
LSQ Information dvisnaniwey - 1%
dvsnalnesay 16%* 1%
BNITNANINTI 21% -
LSQ Delivery dvisnaniwey - 15%*
dvsnalnesay 21%%% 15%*
BNITNANINTI .82* -
LSQ Timeliness dvidnan1weu - 58**
dndnalaysau 82* e
BNITNANINTI 70* -
WOM dvidnan1seu - -
dndnalaysiu L -

NPT 4 Wt AduUsEAvSinAssBYE AN (DE) BvEwavnadex (E) uazdvswalassa (TE)
vosunmUINsladaiing eufianelauazmsuansde egrsilszuAiuddymadan .05 uaz 01 Auddu uas
doandesiulunaaunslasaianuannfsuniside nanled guamnisusnistadaind drudeya d1unis
USMsvuds waziuszeziian Tvnananss maden uavdvdnalaesiu semnufisnelavesliuinns fifsualug
nsldusnisen wasnmsuendoguanaduvesliuinig fnassnanduiioldindunansuandedliuinisiivili
\Ann1svenedvesgsia uaziAnnmanuaiia
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g3fhaueUndiaduiiainaiied ddldlunaaunislassane wuin guaimnisuinisledaind 3 du Aedudeya
sunsinds uazsuszezan Tdvdnadennuiielavesuilaaluszdugs FedsmasedeniliAnnsuense
siFensuuzhiiissndus seduianartugliuinisludunisueislonia nianain msveed wddenia
Tunsiulmuesgsiasnie uazanuanside Suinlimsiuialedsins o fdsmaeanuiiemels saufmgingsu
nsluimsuuuindnetinudedidnnselind  Aifuszneumsanunsathdeyanansideluadadluldlumsdiuna
gMEMINTI0a1A LagRaLI AU uaruIn1slRsafuanuFeanisveduilnaegiauiioss netaeifiudne
sudsiumamsaanauaziiteidunsliuimsuoundinduilandneifinsinnudesnsvesiuslnaunniiga
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