Nyensuywemansuazdnumans uningndeunsnuy ; U9 12 atufl 1 unaw - lwwey 2565
96 Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.12 No.1 January - April 2022

N1SAANISLI9 LAY AT AADILEAULAULNDHLEITUNISTNDUNYINIUTD MIAADILFUNEU
Saen Seap Canal Boat Service Management to Promote Boat Trips

in Saen Seap canal

naAnT aeniinsde
Krittika Saynaratchai

Article History
Receive: March 9, 2022
Revised: April 4, 2022
Accepted: Aprill2, 2022

UNANELD

£
IR

nMsideadilingUsrasditednuanindgm ngRnssunisdumeieniion uaznisdaniaiselasans

q
a

AaDILALLAUIDANASUNMTYIRLTisInISolunas sLALLEY Lagldnsideidenmnin A N1sdun1waldedn

a

NLEZJEJ’J"U'IEULLawN‘Vlidﬂm’J@J‘VI@J‘inﬁUﬂ’]iﬂ%ﬂﬂ’l‘ﬂ@x‘iﬂUﬂ?i’\]ﬂﬂ’l‘iLi@ LQ'W‘SU’eNﬁiﬂ?ULi@I@EJﬁ'I'iﬂaENLLﬁULLﬁU AU

q
v

gRamnsIUMieadien {Uszneumsgsie aulumueu uazdvisailen mmnmamimawmw nMstdunmasely
passuaunauduiifondmivilasansuazinvieaiivrvinauiioglndiuinge iesheanuazainsindi uas
alddrelunsidiunis uiglasansuazinviondorunengudsduanarlindudunimianielunassnauuay
wszauliiulalunnasgiuvesdeuazvinie ammasn s Jyminanine wazmnuazmnauts Ssaseuniivuds
waftldfinisdanisuariamnidelasarsuieniuiunii 30 1 dielfnsstuanudesnisuazwgAnssunisiiunis
vieufivesilasansuaginvieaiionlfunianmiriiazyils lnefdanismanadalunisgua siaun wagdigesnm
SewazviFeuetwaides iddliTunismmansuareuguanassudewssviifernnsdwhedsaihiaue
Tudhuvesnsinnisyrainsuazanuaonds aseunsrvudilatinseusuiannanuilifuyaainsmase el
n1suinsfiduarnisquanulaends fiadinisiadandesisasta uazdinnsinaue feUsseduituslidoya
AeafumsuiiRsuresilasasfionuvasadelunmaiums fedsfinsdanisaanimdudauandeulaedaa
sferuniasglunisianaunmduindenliituionah des uazerna wagfinsdanisauduazuinng
vinwhideUssgidior s duaiudUsznoumssudueaud e dnuasmeld warnissesumsviondisams
Selunradiauuay

o

AENAEY : NNSIANISISBLNUANT ; L50LAUAITAABILALLAY ; NSYIBNNYT | NSNDRNYININTD ; ARDILAULEU

)

Qﬁimﬂnﬁmnﬁmé AUy TMUsTTURIWIARRULAE N1 SYIo U g T NrIAINYIREATUASUNTILIA, Assistant Professor, Faculty of
Environmental Culture and Ecotourism, Srinakharinwirot University




4
4

Msansuysemansiardinumans aivendeuaswui ; U9 12 adufl 1 uns1ax - ey 2565
Journal of Humanities and Social Sciences Nakhon Phanom University ; Vol.12 No.1 January - April 2022 97

ABSTRACT

The purposes of this research were to study problem statements, travel behaviors, and service
management of the Saen Seap canal boat to promote the boat trips in Saen Seap canal.The qualitative
research was conducted by utilizing in-depth interview with experts and specialists in boat service
management, among the Saen Seap canal boat owner, Marine Department and tourism industry, business
owners, local people, and tourists. The results indicated that Saen Seap canal boat rides and tours were
famous for only some passengers and tourists, who stayed nearby ports because of their conveniences and
expenses. As such, however, some passengers and tourists were still reluctant to travel by the Saen Saeb
canal boat due to their concerns in the standard of boats and ports, safety, pollution, and comfort. Krobkrua
Khonsong, which has operated and developed Saen Seap canal boat for around 30 years, dedicates to fulfill
the demands and travel behaviors of tourists and passengers as much as possible. In the aspect of technical
management, they has been regularly maintaining and improving both boats and ports, and has also been
usually inspected by the Marine Department for standard control. In the human resource management and
safety aspect, they had organized classes for crew in safety and service skills frequently, installed closed-
circuit television cameras, and produced media to acknowledge passengers about safety guidelines. In the
quality management’s aspect, they cooperated with government for better environmental quality including
water, noise, and air pollution. Finally, they also create the product and service management by allocating
the surrounding area of Pratunam Port to promote local commerce, which creates job and revenue to local

merchants and community, and to serve the boat trips in Saen Seap canal.

Keywords : Canal boat Service Management ; Saen Seap Canal Boat Service ; Tourism ; Boat Trips ; Saen
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