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ABSTRACT

The purposes of this research were to; 1) study the context of tourist attractions, 2) create tourist
routes, and 3) create innovative public relations that consolidate historical and cultural tourist attractions
as well as strengthen the relationships between Thailand, Laos, and Vietnam. The research employed mixed
methods with various research tools including; correlation analysis forms, in-depth interviews, Innovation
eMedia Quality Assessment form, and satisfaction assessment form. The anthropological approach was also
applied to explore migrants' collective memories and the relationships between people living in the Middle
Mekong River Basin. The target groups for the first two objectives were 24 key informants who were purposely
selected. The target groups for the third objectives were 5 key informants and the sample group for the
third objective was 398 tourists that visited Nakhon Phanom province, who were selected by the Accidental
Sampling method. Data analysis utilizes mean average, standard deviation, and content analysis. The results
showed that Ho Chi Minh’s movements in the area and the shared migratory memory of people in the
central Mekong basin were the historical contexts used to construct a new tourist route. The innovative new
tourism route or the Single Destination concept which amalgamates history, culture, and the relationship
between Thailand, Laos, and Vietnam can be categorized into 2 alternatives which are; domestic routes (1
day)and international travel routes (2 days). Bilingual brochures and posters in Thai and Vietnamese are the
most suitable and easily available innovative promotional materials. The promotions also incorporated QR-
code technology and video presentations. Quality assessments of promotional media affirmed that
brochures received the highest level of satisfaction, whereas the posters received a high level of satisfaction.

As per tourists, satisfaction, the brochures and posters received the highest level of satisfaction.

Keywords : Local history ; Collective memory ; Relations between Thai ; Laos and Vietnamese ; Innovation

; Tourism route ; Central Mekong Region
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