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ABSTRACT

The objective of this research were too study the context, participation, and development’s
direction for improving the capacity to manage tourism management of tourism network, which was
organized by Chanthaburi community.The research methodology were integrated between the
quantitative and qualitative approaches, which were included questionnaires and
a group of samplings of 100 tourists. Thequalitative research was included in-depth interview and group
discussion. With the sample group from 14 community leaders and tourism network leaders asking about
the potential of community development in tourism management by using the specific random method.
The statistics analyzing the data were included percentage, mean, standard deviation with content
analysis methods. The result showed that the tourism management as operated by the tourism network
in Chanthaburi community started by the problem of falling agricultural product prices leading to tourism
management through conducting research. With this type of tourism, the community can participates and
manage the entire process. The results also suggested that the community network also focused on
agricultural tourism, combined with ecotourism Including cultural tourism community traditions. The
sampling group satisfied with the tourism management of Chanthaburi community as indicated by a
medium level. While considering the tourist attraction’s aspect, the informants satisfied with the tourism
management of Chanthaburi communityat a high level. Themedium level of satisfaction represented
toprice, location, marketing promotion. In addition, the research findings also suggested that the
communities participated in tourism management with appropriateness, awareness of ownership which
motivated the community participate and engage with meeting and planning along with the conservation
of natural resources and the environment by utilizing network organizations. Furthermore, the directions
to develop the community’s potential for tourism management’s were depended on the following
aspects. First, ifor the aspect of tourist attractions, the community should allocate the existing resources
for the tourist management in order toimpress tourists and maintain their customer loyalty. Second, for
the price issue, the community should follow some directions to make benefit and contribute it to the
community and tourists. By this means, the community and tourists can receive good service with
valuable and sustainability. For the place issue, the community accommodated and deliver service as
needed by different age-ranges and genders of tourists with concerning of convenience while travelling as
well as the collaborative network managing tourism between the communities.  Finally, in order to
promote tourism market with following tourists’ behaviors, the promotion should be popularized through
modern communication channels, such as internet, websites, in order to be in line with the behavior of
tourists. Theresearch’s contribution can be used as the guidelines for the development of community

potential that allowed the communities to manage their sustainable tourism. .
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