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ABSTRACT

The objectives of this study were 1) to develop the indicator of happiness at work of primary school teachers
working under the Office of the Basic Education Commission (OBEC) in the North-eastern region of Thailand,
2) to examine the congruence of the developed structural model on happiness at work indicators of primary school
teachers working under the OBEC in the North-eastern region of Thailand with empirical data and 3) to develop a
manual handbook using as a reference of happiness indicators for the primary school teachers. The study was divided
in three phases: The first phase: to develop conceptual framework and indicators by the study of relevant research
papers, the interview with seven senior experts and modified Delphi’s technique for threetimes with twenty-one
experts; the second phase was the examination of the author’s research hypothesis with empirical data by seeking
the inputs from 702 school directors and teachers working under the OBEC in the North-eastern region of Thailand.
The user manual on the developed indicators was created and examined by five experts in the third phase.
The research tool was a 5-level rating scale questionnaire. The data analysis was conducted within statistics software
and the appropriateness evaluation of manual book guiding how to apply indicators with mean and standard deviation.

The findings are included two aspects: Firstly, happiness at work of primary school teachers working under
the OBEC in the North-eastern region of Thailand is comprised six main components, twenty-one sub-components
and eighty-one indicators, which are including (1) 21 indicators on satisfaction at work; (2) eleven indicators on work
achievement; (3) eleven indicators on quality of life at work; (4) twelve indicators on supportive organizational culture
that encourages work efficiency (5) twelve indicators on work characteristics and (6) Fourteen indicators on human
relations in the organization. Secondly, the developed structural model on happiness at work indicators of the
primary school teachers working under the OBEC in the North-eastern region of Thailand shows the congruence with
empirical data, with chi-square = 64.75, df = 79, p-value = .88, GFl = 0.99, AGFI = 0.97 and RMSEA = 0.00, which are
all in conformity with the hypothesis. 3) The overall appropriateness of the manual book for happiness’ indicators
is at a high level (X=4.49, S.D. = 0.29).

Keywords : Development ; Indicator ; Happiness at work ; Elementary School Teacher ; OBEC
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