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ABSTRACT

This research aimed to study serial mediated effects of servant leadership and knowledge sharing
as moderating factors influencing emotional intelligence towards job effectiveness of registered nurses in
Bangkok. This quantitative study was an exploratory research. Samples in the study were 500 registered
nurses in Bangkok by using stratified random samplings with questionnaires as research instrument. The
statistical data were percentage, mean, and standard deviation. The data analysis was based on the Structural
Equation Model (SEM). The results also showed that 1) Registered Nurses most female, were single, whose
ages were between 20-30 years old; of those whohave worked for 1-3 years; 2) Levels of emotional
intelligence, servant leadership, knowledge sharing and job effectiveness of registered nurses were overall
averaged at a high level. 3) Emotional intelligence and knowledge sharing influence to job effectiveness.
Whereas emotional intelligence and servant leadership indirectly influenced to job effectiveness. Servant
leadership directly influenced to knowledge sharing. Whereas emotional intellisence indirectly influenced
to knowledge sharing and emotional intelligence directly influenced to servant leadership; 4) Hypothesis’s
test showed the result that emotional intelligence influenced toservant leadership and job effectiveness.
Whereas servant leadership influenced to knowledge sharing. As following the research hypothesis,
knowledge sharing influenced to job effectiveness; and 5) the testing result of the serial mediated influence
showed that emotional intelligence and knowledge sharing were considerably serial mediated factors that
connect and position emotional intelligence and job effectiveness in a cause-effect relationship. Such
relational factors can be observed in the group of Registered Nurse. The overall result of this research
ascertained that the servant leadership of the systematic organization could promote knowledge sharing.
Meanwhile, the servant leadership and knowledge sharing lead to positive attitude and emotional

intelligence that contribute to job effectiveness of registered nurses.

Keywords : Emotional Intelligence ; Servant Leadership ; Knowledge Sharing ; Job Effectiveness ; Registered Nurses
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and Aree (2020) na1771 Wmmaim%wimEJ@%’;ﬂWg’LLﬁqm“fJul,wﬂm’ﬁqmﬂﬁqmLLazlﬁL'%'uéquﬁﬁ’ﬁmuiumﬁﬂamﬂu
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AMgdduINg 3.77 0.67 un
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UszAnswalumu 3.96 0.68 110

91015199 3 wandliiunansiiaszissauvesadsiazdulsauuinsgiuvestadelaesiu Jwa
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P
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A15197 4 aFUHANISVAFBUALLAFIUNTIRY

Hypothesis Coefficient (Coef.) T Results
H1: El — SL 0.52%xx 14.00 TGN
H2: El — JE 0.09** 2.24 TGN
H3: SL = KS 0.66*** 21.19 TGN
Hd: KS — JE 0.46** 7.63 GUSTGNY

Naewme: (* 109 p-value < 0.10 %138 A1 t = 1.65) (** vnefla p-value < 0.05 ¥38 A1 t = 1.96) (** vneda
p-value < 0.01 38 A1 t = 2.58) (El viu1efie ALAAIANINDITUES; SL nunefis a1dedinlidusnig; KS
efe nMswusluaug; JE vianeils Ussavsnaluaw)
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1% '
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peRnseEReLiies (Torabi and El-Den, 2017; Wongtatam and Boonyoo, 2019)

5. uan1IMAAEUBNENAAUNAILUUDUNTY (Serial Mediation Variables) @aiugiudsiidunudsu
Awdiiusseminadud sBaseusaudseu daansvaaaudviswadunans (Mediation Effect) #1n157197 5

M19199 5 HANINAABUBENAAUNANUUUDUNTY

Effect
0.33

Boot SE Boot LLCI
0.06 0.21

Boot ULCI
0.47

Hypothesis

H5: El = SL — KS — JE
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vl sy Avinalunuiifulssavsidumafingeiuld dannnanisidouandiiiuin anediildoimsddng
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AnusivinliAadiruadfiafiauisoairsnnuaanersusifineliiinUsslovitasdnadeuss ansnalusunes
WoTU1a3MTN B9 Bal and Firat (2017) nd1231 Awaaamsensualifudladodrdaunndigadiazyiliyanad
Anudnwazfiunneeiu Tnoi@eslsiuinuensiFeuding 4 anuanmnsamadinuiazensuaiazsjatiuujduiug
manginssuiduedotrsvesmsiduiiiliuinsiduamisuuasusaiunalamirlugnnszuiumsvaanisudsii
AmNuFsuinannsTinee Yszaunsaluazanudiunganaiieassanazuiuiliianduuinnssuiiillg
Us¥AVBNAlLNLY8309FMS (Amin, Ahmed and Soomro, 2019) 3nvh Lee (2019) find1ain Anuaa A sesuo]
Huuseansnmmsdslafilasunissensuluumuimsesmshaudiuanseiy wasfumnuanansalunisuaunay
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AwiAnuazanuAndiuansesnmdnniiazsihliyarainanrauduegfidtuiiazilugunumvssnisidugin
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29ANS AR (Jamshed, Nor and Bakar, 2017)
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