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ABSTRACT

The main research objectives were included to analyze the causal relationship model of multi-
ractors affecting the quality development of elderly care business management aiming to the standard
benchmark. to search the quality development direction for the elderly care business management in
Thailand. This quantitative research explores opinions of the representative examples: the management
and officers that work in 200 elderly care businesses whose are a part of Thai Elderly Promotion and
Healthcare Association (TEPHCA). The reliability of the multi-factors affecting the quality development of
elderly care business management questionnaire is 0.79. The reliability of direction towards the standard
benchmark questionnaire is equal to 0.74. This study also formulates the structural equation modeling
which brings. The result suggests that there are three positive factors affecting the standard quality
development of elderly care business management, w: 1) behavioral condition of targeted customer
country 2) service selecting factors 3) The competitiveness of the country. The overall mean of
development direction towards standard benchmark for elderly care business management is

considerably high.

Keywords : Multi-Factors Affecting the Quality Development ; Development Direction ; Elderly Care
Business; Standard Benchmark ; Quality Management
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Kolmogorov-
fiaunus Min Max Mean S.D. Cwv. Skewness Kurtosis Smimov Sig
BD-X N1INNGINUARE R B NUeILNAITEY
X1 1.00 5.00 3.62 .76 21 -45 59 27 .00
X2 2.00 5.00 3.62 72 19 -04 -29 26 .00
X3 1.00 5.00 3.30 .79 23 =11 27 .26 .00
Xa 2.00 5.00 3.40 .70 20 .09 -19 28 .00
X5 2.00 5.00 3.61 .80 22 .02 -54 23 .00
X6 3.40 4.80 419 24 05 31 55 25 00
Env-D anmviandoufidmanomsuims
D1 1.00 500 346 79 23 -33 -60 25 00
D2 1.00 5.00 3.48 .78 22 -.06 -36 24 .00
D3 1.00 5.00 342 .78 22 -19 -30 22 .00
Env-E anmaznsuysdululseva
F1 HEEEEEEEE -19 37 24 00
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a1edi 1 (si)

. Kolmogorov-

AU Min Max Mean S.D. C.v. Skewness Kurtosis Smimov Sig

E2 1.00 5.00 342 69 20 -25 65 27 00

E3 1.00 5.00 344 .79 23 -16 -04 23 .00

Env-F AN1ENITHUITUANIUIZANA

F1 1.00 5.00 341 75 22 -09 34 27 .00

F2 1.00 500 343 72 21 -20 53 26 00

F3 1.00 5.00 3.52 75 21 -34 37 25 .00

Env-G anztasslunsidenlduing

Gl 1.00 5.00 348 .70 20 -34 .69 25 .00

G2 1.00 5.00 356 73 20 -44 65 28 00

G3 1.00 5.00 348 .70 20 -28 22 27 .00

Env-H angngAnssugnimusaneiliving

H1 1.00 5.00 3.55 74 21 -15 12 26 .00

H2 1.00 5.00 3.58 .76 21 -33 .09 27 .00

H3 2.00 5.00 3.62 72 .20 -07 -34 26 .00

NUGLR mmmmmmﬁaummywmﬂ'nmﬁ:.12 ﬂ’l’mﬂa’]ﬂLﬂa@u&’]ﬁ]ii’m%ﬁ]ﬂﬂ’l’mﬂ;ﬁﬁ:‘24

NNMIRNTANVNANABYIENATI (Total effect) VosdhuUsisanvmuasmmiadoidssasieriantsiiaun
ANMAINNNTTANITTININUAREIDIYENININTFIU (BD-X) wud fanusan1znginssuanmusemedvane (Env-
H) dnadvisnasiudsnasenamddunsimugsiiguakaegdinaeiuingg i (BD-X) dvu1adviswa = 0.63 nanafie
fenuidnlasenginssugninthmnefiundssamsuindefimndlunsianngsiaguaggeegdinaniunnsg 1ueg
lusgiuunsesasun fe fwusanmiensudsduludseing (Env-E) fvunedvidwasiy = 0.19 fu fudsan1izlady
Tumsidentdu3nms (Env-G) duwedvisnasau = 0.01 felainduuedvsnaniauin dusuds an11zn15udedu
ssUseina (Env-F) wae fudsaneindenfidesasensuims (Env-D) s 2 dus Suadvidwasan = - 0.09
uag - 0.10 Na2fe anmzMsutedusnsUseve waraniizindeniiderasensuinmsiivnedvinamauiidina
sofimmslumsiianngshaguadgeoteginasiumsg nlidsndudiesihunfinsanegrsfiddfymeadaniss fu.05
Fanni 2

0.35 —=] D1 I‘
L
“ L
0.29 D2 ).57
i e
6 ——l D3 Lo

22 F2
sy
oszw

Chi-Square = 254.53, df = 145, P-value 005 RMSEA = 0.04
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mydeneianuduiuszrheiuusBasy 6 fuds wuh mudiussswitediuds 6 ¢ ndildrduusyans
sala a

andsiusunsshuusuansnsangudetnafitdeddyyneadaisziu .01 fudsilunswennsaliia Aeshuus (Env-E)
fusuus (Env-F) deamnuduiiusgaaavitiu 82 Tnefienuduiusiululuiemafeiusaedanuduiusiuly
SYAUEN 098931 FB FuUs (Env-G) fuduus (Env-F) Taganuduiiusiululufiemafesiuuaeiimaiuduius
whiiu .66 wazdanudunusiulusefugs sesasun fie fuds (Env-E) fusuus (Env-G) Tasanuduiusiululy
s uanuasdimanuduiudiviiy 58 snsfeamsfnwaded wudiiuus (Env-D) fu 1uds (Env-H) uag
fimmalumsimungsiaguaraiongginasiaunnsgiu (BD-X) deflanuduiusiululuiianiaiediu Taede
ANUALTISWYINAU .56, .52, 52, .47, .45, .41, .40, .40, .25, .23, 22, Lay .17 N15ASIAROUAIIULUNUIEAUVDS
Nausve1elaNSARNTUNAINAT KMO Kaiser-Meyer-Olkin i1y .76 Tagd1as KMO 11nnd1 .50 fiadnvuin
mju&ha&hﬂmmmﬁmmsauLLaxﬁﬁﬂmmﬁuﬁuéixﬁwm uaz A1 Bartlett’s test of Sphericity L1¥11AU p = .00
fifuddeyyeadifianunsatlUdeseild famnsadi 2
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A1919% 2 Aedudu eI Iulka ALYENGdN U Avidanduiusseninefmulsdasy Aulimnaiaiunnunin
MIIANITINIPUAREIREGNATUINTT U

fiauds Env-D Env-E Env-F Env-G Env-H BD-X
Env-D 1.00

Env-E 52%* 1.00

Env-F .40** .82** 1.00

Env-G 41** .58** 66%* 1.00

Env-H 22%* 23%* A7 .25%* 1.00

BD-X .40** 52%* 47 56%* .45%* 1.00
Mean 3.46 3.44 3.46 3.51 3.58 3.62
S.D. .69 .58 .61 .61 .55 .48

Bartlett’s Test of Sphericity Chi-Square = 1108.83; df = 15, p = .00

Kaiser-Meyer-Olkin  Measure of Sampling Adequacy = .76

nnewe - dduddynsatianiszeu .01

AduUsyavsavduiusvesiuusdanalavesfianislunisiiauigsiaguaggeeny nan153iAsien

BaAUTENOUNEUEY WUl JULUUMTIadUsTien1alun1siaungsisguataioiedinaeiuinsgiu day
aespdeanaunduiuteoyade sz §nd fansanldaindilaauans Aunndisaingudedsddodidymiain
(Chi-square = 106 ; df = 8, P = .22) meilinrunaundu (GFI) a1 .99 Fudlasefumnunaundud
USuuiudn (AGF)) fiewiniu 98 uazadwiinnuesiiedsindsaesdiumde (SRVR) dawwindu 01 uansirluiaa
mfedamuaonafesnauniuiuieyaiBeszdng Wefinsanssdussnou nuh Sauduuaniuedauiadous
01 &9 1.18 wasuansnsangudesadioddymaainfiszéiu 05 Wit Wefmsandniwiinesdusyneuanasg
(B) vesannzladglumadenlduinis innsaimInsiadeuanunsinIun1zideduilug1u (Convergent Validity)
GTQLLUié'{’amm"l,éw'ﬁﬁfmﬁmﬁmﬁﬂaaﬁﬂixﬂaummgmqﬂﬂ:h 5 ety luwamsinvassuwlsianislunisiauigsne
guatgeorgginasiunsgiu fmuasadsgiin lumsildldiusurmdeya fanni 3

0.06 —p

A 3 myTasudsfiemalunsimungsiaguadgeenggdinasiuinsgu

Chi-Square=10.66, df=8 P-valie=0.22174, RMSEA=0.029

HaMSIAzviBsAUsENeUBuSunUT JULuUMsTasmuUsimmslumsiaiugsisguatgeeng
wnsgrunuh denduuinviaiuaiivuiasue (01 §a 1.18) uwazwandsainaudegafidudfynadaisy

o

[
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Y
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