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ABSTRACT

The objectives of this study attempted to develop the occupational standard of telecommunications
technician, to develop the training model for occupational competency of telecommunications technician.
Secondly, the research aimed to examine the results of using the training model for occupational
competency of telecommunications technician. This study was divided into 3 phases. The first phase was
the development of occupational competency of telecommunications technician. The second phase was
the development of training model. The third phase was examining the results of applying the training
model. The sample were consisted of 10 telecommunications technicians who, were selected by the
supervisor using purposive sampling and 20 students who were selected using purposive sampling from
undergraduate students in Electronic Technology program, Phetchabun Rajabhat University for totally 30
persons. The research instruments were consisted of training model, knowledge test, performance
appraisal form for trainees and trainee satisfaction survey. The data were analyzed using content analysis,
mean and standard deviation. The results showed that the occupational standard of telecommunications
technician consisted of 5 key functions and 27 units of competence. The training model consisted of 6
elements. The training model was comprised of 30 people as a sample model. The result showed that
the achievement as indicated by knowledge and practical skills met the criteria at 80 percentage. All
trainees passed the performance evaluation criteria. The results of this study can be applied as a guideline
for the development of occupational competency of telecommunications technician in order to improve

the occupational competency in workplaces.

Keywords : Development Model ; Occupational Competency ; Occupational Standard ; Competence-

Based Training ; Telecommunications Technician
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