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ABSTRACT

The objectives of this study were: 1) to investigate the community business operation ethics, 2) to analyze
factors related to the community business operation ethics, and 3) to determine at least one factor affecting
the community business operation ethics. The sample of this study was 140 community business members of their
respective fabric and apparel product groups that receive community product quality certification in Klhon Kaen
province, covering 28 groups from 15 districts. A 5-level rating scale questionnaire was used as the research instrument
to collect data. The quality of research instrument was checked to determine the validity using index of item-objective
congruence (I0C). The I0C values of the questionnaire had a range between 0.7 and 1.0. The liability was determined
using Cronbach’s alpha coefficient. The results showed that Cronbach’s alpha coefficients of the questionnaire had
a range between 0.76 and 0.91. Data were analyzed using statistics of mean, standard deviation, Pearson product
moment correlation coefficient, and multiple regression analysis.

The results of this study revealed as follows. 1) The overall community business operation ethics were at high
level. When individual aspects were considered, an aspect with the highest mean score of ethics was credibility,
followed by integrity. Environmental maintenance was an aspect with the lowest mean score of ethics. 2) The factors
positively related to community business operation ethics were: (1) community business management in the aspects
of human resource management, production management, finance and accounting management, (2) commitment
to the organization in the aspects of confidence in the goals and values of the organization, protection of
the reputation and image of the organization, dedication for the benefit of the organization, the need to maintain
the membership of the organization, and (3) sufficiency economy philosophy in the aspects of rationality, having good
immunity, and moral conditions. The 3 factors that predict the ethics of community business operation include:
sufficiency economy philosophy factor (x1), followed by organization commitment factor (x2), and community business
management factor (x3). These factors have a predictive power value of 67% and an error of +0.21. The regression
equation could be developed as follows:

y = 0.07 + 0.42 x1 + 0.32 x2 + 0.20 x3

Keywords : Ethics ; Community Business ; Sufficiency Economy Philosophy ; Organizational Commitment; Community

Business Management
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