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ABSTRACT

The purposes of this study were: 1) to study the characteristics of factors of quality management, organizational
management, production management, financial management and 4P’s of marketing management in the development
of banana processing products, and 2) to study the cause and effect that has resulted in the creation of added value
and credibility for the banana processing community enterprise. A sample used was 420 members of the ba-
nana processing community enterprise, Nikhom Songkhro sub-district, who were selected by purposive sampling.
The instrument used was a 5-point rating scale questionnaire, whose reliability coefficient was 0.95 and I0OC indexes
ranged between 0.80 and 0.89. Statistics used in data analysis were mean, standard deviation, Pearson’s product
moment correlation coefficient and multiple regression analysis.

The findings disclosed as follows. 1) The management of developing banana processing products of the
banana processing community enterprise in the following aspects that were at the highest level includes: quality
management in the aspect of measurement in performing quality system preparation (X = 4.28), organizational
management in the aspect of outsourcing (X = 4.40), production management in the aspect of output (X = 4.44),
financial management in the aspect of investment decision (X = 4.38), and 4P’s of marketing management in the
aspect of product (X = 4.34). 2) The important factors used in the development of banana processing products
that influence the added value creation and creditability of the banana community processing enterprise with
statistical significance at the .05 level was concerned with the percentages of the following factors: 4P’s of marketing
management 41.50%, price and distribution channel including quality management 29.70%, process improvement
and measurement of quality system including financial management 28.50%, financing and financial ratio analysis
as well as organizational management 26.10%, and management method and outsourcing including production

management 21.90%

Keywords : Product Development ; Banana Processing ; Creating Added Value and Creditability ; Community Enterprise
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