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ABSTRACT

This research aimed to study: 1) the actual condition, 2) the condition that should be in expectation, 3) the need
for development, and 4) the comments and suggestions for the operation of the internal education quality
assurance. A sample used in this research was school teachers and administrators from 4 schools as selected by simple
random sampling. The research tool was a questionnaire which was divided into 2 parts: the actual condition and the
condition that should be in expectation with their respective reliability coefficients of 0.97 and 0.98. Statistics used in
data analysis were mean, standard deviation, modified priority needs index, percentage and cumulative percentage.

The results revealed as follows: 1) the actual condition was at high level; 2) the condition that should be
in expectation was at the highest level; 3) the need for development was necessary; and 4) comments and suggestions
for the operation of the internal education quality assurance of small-sized schools in Rayong province under
the Office of Secondary Education Service Area 18 could be divided into 4 standards. Standard 1 — students’ quality.
Develop students in literacy to be efficient and effective. Develop students to be able to think, analyze, and develop
advanced thinking skills. Standard 2 - school administrators’ administrative process: Encourage teachers to have
expertise in the subjects they teach and to have a systematic management. Standard 3 — learner-centered teaching
and learning management. Do the authentic assessment of students’ knowledge and focus on learning activities by
mainly allowing the learners to act. And standard 4 — the effective internal quality assurance system. Collect various

information systematically.

Keywords : Operation of the Internal Education Quality Assurance ; Need for Development ; Small-sized Schools
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