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ABSTRACT

The objectives of this study were to investigate: 1) general data of entrepreneurs who sold products made
in Thailand, 2) preliminary logistics data of products sold by entrepreneurs, 3) factors that affected the trade at the
Chong Chom border crossing point, 4) SWOT analysis of entrepreneurs’ businesses at the Chong Chom border crossing
point, and 5) competitiveness at the Chong Chom border crossing point. This study was a survey research, and
population in the study was entrepreneurs who sold products at the Chong Chom border crossing point, especially
sold domestic products. By using a small population sample size, the questionnaire data from 40 entrepreneurs were
collected in July 2016. The descriptive statistics were used to analyze the results.

The findings were as follows: 1) most entrepreneurs were females with five-year business experience or
less, whose products sold were bicycles, clothes, and kitchen utensils. 2) For the logistics of products, materials and
products were mostly transported by private car, stored in shops and sold in front of stores. This study found that
1) most entrepreneurs were female and with less than five year business experience. Most of the products sold were
bicycles, clothing and kitchen utensils. 2) For the logistics of product, materials and products were mostly transported
by private car, stored in shops and sold in front of stores. 3) The factors that affected border trade at high level
were: the change of the political regime in the country, the regulations of the government, the unrest in border
areas, and the prices on the rise. 4) The strengths and opportunities of businesses were the low price of products,
the variety of products and the products being promoted by the government. The weaknesses and treats were a lack
of language skills, and a lack of experience in trade. 5) The results of analyzing variables of the diamond model which
came from collection of secondary and questionnaire data in the demand condition found that domestic customers’
demand for goods increased, while Cambodian customers decreased. As for the production factor condition,
it found that there was a variety of low-price products but a lack of technology application. As for the competition
and strategy, it found that there was a cartel but there was a competition in price. As for the related industries and
the governments, it found that there were supports from both governments of two countries, and Surin province
has been promoted to be an ASEAN market, but the government also added measures to organize the border trade
and increase the import tariffs.

Keywords : Border Trade ; Chong Chom Border Crossing Point ; Logistics
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