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Analysis of Problems and Guidelines for the Development of Thai Palm Oil for the

Development to RSPO Standards

Poontavee Chaivijitmalakoon', Poomthan Rangkakulnuwat®, Parinnapha Chitraphan’,

Pisanu Rienmahasar®

Abstract

Oil palm is an important economic crop of Thailand that can generate income for Thai
farmers. Currently, Thai oil palm has to face various problems and is unable to develop to
sustainable production standards. The purpose of this study was to analyze problems and
approaches in the development of Thai oil palm for developing to sustainable palm production
standards. Information from articles, research papers, statistical data and researcher's experience in
interviewing farmers were used to summarize the results of each study. The results of the study
found that the problem of entering the RSPO in Thailand was complex and it involves many groups
of people. In the past 10 years, the problems have not been resolved and RSPO-certified land area
in 2021 was only 3.97% of the country's total planted land. Although, there was currently a solution
to the oil palm problem through the Oil Palm and Palm Oil Reform Strategic Plan for 20 years, it was
found that the strategy lacked clear details in solving some issues of palm oil, such as the lack of
labor, lack of funds for doing RSPO, arable land that tends to decrease, farmers lack motivation for
sustainable production, policy conflict and high transportation costs, etc. Therefore, these issues
should be further promoted; such as creating a new generation of farmers, creating motivating
farmers, supporting funding, allocating land to farmers for rent, reviewing conflicting policies,
promoting farm management and joint transportation, etc. The results of this study show various
problems of oil palm that there are still unclear solutions for in the 20 Year Oil Palm Strategic Plan.
These solutions will increase the chances of entering the RSPO.

Keywords: Problems; Palm oil; Development; Roundtable on Sustainable Palm Qil (RSPO)
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oslneiinisemaitoutuinanqunmeeswaUrdutisiudliuiuey (Chindaprasert et al, 2015,
pp. 4-10) iosaniagiulssnuainvesinedliogswoiuannuaznszands dwaliiAnnsugsingiiusening
Tseeiduunsiiug dedu qumu?jﬂ;immmL%m’miumimaﬁ]ﬂqmmwméuﬁé’]ﬂuﬁmwsﬂiuwwiﬁmﬂﬁﬂ
dwalinwasnslneunguiniiduthiuivddssnu Ssomafaanineasnsuasusanumnamiudarandla
vaeadadaiiiedosnisihninsanvesdduiiuiivnenniu wazandgmiilflssuliudourduny
AU uisuTplusimAaznTAUNU (KAPI, 2020) Bsunnsnsannisiaunduthifuresunadefinauaunsde
sudnmsidenirulvusalasulvusalily uasiinisdnurduivesnainaiy sauridnsduiindaiauinundy
ﬁﬂﬁumawzawﬁdﬂiamﬂﬂﬂﬂuﬁﬁm Tnsemudunnlunsinurdaitiluniadeiann Snsimun

AlsunTaauddnisinurduaudslsseiu (Phisanwanich, 2020, p. 14) dmsutgmimalrduiigdu danm
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wandAmnazaudshiviunglu 24 92lus dwalinauduiidaudfidnanlutugtu auamanasuazgnna
iﬂﬂﬂuﬁ’mqm (Agricultural Research Development Agency, 2018, p. 33)
Homnauaaunsnududnuistagmignndnimetulymemnimiunduiiiy Tastagtutiym
PakssuiimuuLsannIuomnnunsnsUszanm 39% Torguinn1 60 U wagdn 45% ey 45-60 T
uazdlinuRINILNEL 16% ﬁ'ﬁmqﬁmdw 45 U dwalmnwasnsdulugladiimdmeazinanssunneg luaiuls
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AI8AULeY (Adulthanusak & Siribenjapruek, 2020, p. 15) Usznauiuinunsnsludagdullvudegnuauly
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94: From Agricultural Statistics of Thailand, by Office of

Mnuandnsalsluldazniniuanseaiu tney
Agricultural Economics ,2021, OAE (https.//www.oae.go.th

a ' vt @ A A
wandnsielinieldgaduiuivnzanlunis /assets/portals/1/files/journal/2564/yearbook2563.pdf)

Ugnurdungulud 2562 finandnsalsvindu
3.0 Ausals vaueNnIAnane ManyTusenduwnile warnawmilolinandnnalsiedeiiies 2.4, 1.4 uway 1.2 Ay

solsmuddiu (Office of Agricultural Economics, 2021, pp. 46-49) sdenndaifiusuideves KAPI (2020)

¥ '
A A

fiwut Mufinnanans nmene fusenideanile uaznawdefiuiiugnurdullimansadnidu 81.9% 75.3%
94.4% vasiuiiugnluusazaa snrdiaaldfiuiivgmundamiuiliuueandion 29.0% dwalluamws
Uszinalnefinisugnunduihsiulufuitlimans ausinfu 37.09% (KAPL 2020) wagannisugnlufiudll
wnzan damanszvulnensaduyunssdasemiaegeiu Wesmndaddlefiintu uasiduyulunisuiulgs

IS

fuiinntu Fadiuldnndununissisluustasginaiuaniatu lneaamdefidduunsndnuniigamiy
3.9 vindeAlandu vuziinianziusenidsanie nianats uazaald fdunuiiifu 3.7 3.1 wag 3.0
fua6u (Office of Agricultural Economics, 2019)

usnandgmmdnludrsdudsiitgmauq fignnandsluuisnudde wu Jymnisuaueauiunu
(Thongrak et al., 2019, p. 172) ﬂfgmwffﬁumwmﬂi (Khamkong et al., 2014, p. 7) Uy 1A 8535UU15
(tu nelandeu Soudansennmiam) (Phisanwanich, 2020, p. 27) ﬁm?ﬁ‘ammwmﬂmﬂ%ﬂamﬁ (KAPI,
2020, pp. 5-44) Jymifipuiivanas! vdeafadeullituiilumsiinuasrenfaSouanasdmwalineldves

\nwA3N3A? (Adulthanusak & Siribenjapruek, 2020, p. 15) InWATNIUIALTINTEAUMToUTTUnlaluns
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W@umﬁaLaqLLasmamamLﬁaqmﬂmﬂ%’gﬁubmmﬁwmﬁaﬁwimm%aiwlﬁ (Thongrak et al., 2019, p. 15)
LLaSLﬂiﬂ@]iﬂﬁﬂﬂém&’]ﬁu%aﬁﬁli’lSﬂgﬂﬁ%@dﬁm ﬁﬂﬁﬁﬂ’l’mLﬁﬂﬂﬁjﬂLﬁ@ﬁﬂﬂﬂﬂﬁuﬁ’]ﬂumﬂ&?’l widnazdinsuan
‘Wwﬁmguﬂ LLGiﬁﬁﬂUQﬂEJ'NW’]ﬁ’] %aﬁﬂ@gmﬁmmmmmﬁLLazﬁmwL?imqmiuﬁu (Adulthanusak &
Sirlbenjapruek, 2020, p. 15)

2) Ygyndiun1su3nsIanTs
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laiwngan Tasdunaibiusninensnsdasnminisugninduiifuuuassiinassgnldldfinemwmuuas
Usziflunmnaumnzanvesiufiugn 1wy aunmiu uazamudfisievesi vilidnisugnunduthiluiiug
Tawngaudnuauuin (Chindaprasert et al., 2015, pp. 4-14) iwﬂgamwmﬂiﬁﬂLﬁaﬂi%ﬂmﬂﬁqmﬁiﬁmm
agmnuninunsnsunuivzlademuniesgilunagiu vilvinsldadeenalinsaionusiosnisvessuunds

Wiy Feenademaliduyunisndngdu alddeunninudesnisvesdnindiunselinandndelsaanld
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s o w 1

Jefosninaudiosnisvesthdutiiy inwnsnsundudwinanuianudileslunisifuiesdmalidnsd
Hrlumsdandiningiuiu Ssdmadosonuindofievennsnsnslugmesedlsenu uasiilugnsne
s10 vi3ensmndenaUndutituuuunazinga (KAPI, 2020) sauiiainuasnsuanssmnguiiowaniudou
AUg %%E]flﬂ’lii’,)MﬂEjiJLLﬁigdLﬂUﬂ@:uﬁﬁﬂizaW%ﬂ’lWﬁaﬁl (Thonerak et al, 2019, p. 173) \flesnuane
ady 1wu aundnlilélvianuddyiunszanlungu eyaansidanudamnudilalunisuimsianisnay

waznsusmsdamsngulilussla udu gavineinvasnsdulnglifinisdavidaydnesusedne ilnlids

suyulunsandunisiiuiass dwaliliaunsauinsdanseunistuwazldiuddymanduuiniatu
(Thongrak et al., 2019, p. 173)
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Aamumisanuvesniaislididunumunuuresgnsaan sty (Office of the Secretariat of
the House of Representatives, 2019: 5)

venniulbnisuedswesigiignuasindumstarrnesiauginuasssdu wu ulsueuseiu
emFeussiuneldinssdulununsnsuugnuidutiiuinntu uslianuddyfunrmddu mefaun
AN MALALAzUTMIITANNTEunuanas esaniguraiinisuseAuseldly (Office of the National
Economic and Social Development Council, 2013, pp. 1-7) dm§uuleuietuawsstusnnidusnuleuied
Favramsiauveanvasnadesaininuasnsidudnlvgvedneduggeerguaglsifidmeazvidae
auosissidudesiussnulunisdniiunsdneg dsnafiuausedudidunadindunuaussnuliity
\NWATNT wagntheaunadgianstaiuldngrungenanied Wesnunsmsuazuinsgiudnlvgi
Avualiiduiisansuuziwazyhamanuaiasla funvasns lssu uazfiRsddesdug amisnidenin
%ﬂﬁﬁﬁmmw%alaj Ale (Office of the National Economic and Social Development Council, 2013,
pp. 1-7)
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swviauleusvesislddaauidosnisatuayunisugnuiduddu Tragsuiunisedialslude jUa
(Yossuk & Kawichai, 2016, pp. 129-140) 3nfinaludnaduiuléin QUmm’Lumuﬁlmﬁmmﬂwéuﬁwﬁu
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(Office of Agricultural Economics, 2019) lags1an
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uazvianeduandon swdduieAvsznatun@ihiuunduiy Sdmalianudesnisldvrduintunay
ihifuuduanatediannuazdmadesailunat alanuazsnnaurduvesiveluinega egslsfiniulud
2563-2564 Tematduiuuliuusuigstufadeiu 2 9 Tneveedageia 70.3% (4.6 vmdedlaniy) Tud
2563 LayAINI19xI8188 13.0% (5.2 umaentaniu) Tul 2564 (Office of Agricultural Economics, 2019)
Tnsaungiisimmaunduigaduludaed 2563 iannuimanaudululssmalneanasmintymsouds
Wufefuuiadeuazdulaiidedaudndnselngvedaniideaundyfuiymsudsilinandnanas
uenni nMaundszniavedhisalein-19 viliisaessemaisndinuuniaindeulmediaduna deal
mafiufer maudszl waznisvudsgnartnegiaduan mndymdandwilinandnunduttuialanas
meluszanu 2.7 Susudiodiouiul 2562 dwiul 2564 ulieeinananuasis 2 Usemeazgedu uwid
Foundyiulamlaia-19 anmerniaikides uie Msv1auAaUETY LagMsAUANMTIAAoUEAY
wWuheanul 2563 viliafenvedlandediuwilduanas (Mohd et al,, 2021) dwwalisianauraululneds
Usudgetu uidhamumsainsndalunadewssdulaiidendudgnnzunitifloniaiinandudiduay
nduneglussdususueIiul 2562

wenandymeunismaniinaludnedu Suillymsu idmansenusioinunsns wu fumsiise
Tssannlsiaenndasiuituiivgn lfusiufiunduthifunnuaau vneiuiivdniduiunnudesns uay
inwnsnsdduyuiigaulumsudaiesneginalssnu Jeleumnelifuaium Ssauniaunsoduielusa
s LﬁaqmﬂﬁﬁunuﬁiwudaLLazmsﬁmﬁums (Phisanwanich, 2020, p. 6) ﬁauﬂy’qﬁmummiﬁmmm’mﬁwﬁﬂu
maiaziqﬂ‘mwuma‘mﬁwﬁudqmﬂﬁmiﬁwmLLazmiLLf’ﬁ]zgmma‘mﬁwﬁmﬁuiﬂasmaﬁﬁ'@ (Thongrak et al., 2019,
p. 168)

2) Hywdrunpsgruldaidusasniiulidu

Pmiusnnsgruhdnidusesinsuudududnguassanidunsinuidgnandediiu vie
RSPO Im&J‘fjzymﬁgrma'nﬁw'aaiumu?%’auagwmwmmG] Ao ﬂzymmmgmiumi%“wﬁyawamﬁm \losann
nsfufonathdminturesanumvidel s udnlvgludagtulunmssuienaUrduthifunuunasingn uii
fimsvsuidiuqmuamunduiniy uifdunsUssidulngldaniuagaaidavesdeviootalivesidus
ihifufiadaldluiudifunaiudevestuinly Fuwhiuiinwnsnsldldsunamuamuamundutudithan
YOE1UTATY uazinuasnsAlifsunslunisdeseslag Feswonsusanuilssrunioaiuminunls
(Kansangkaew et al, 2020, p. 107) ag1slsfiniu n1saz$udenaunduminduaninumsnauauniniuies
grnlumaduiunulumaios desnndegtudilifiedesdiotaefidudiuilfumsgunasldsuns
geusuannnine smdsnmsatniituutasediteddunduiifusiuauninaninumsninans s1eTamiu
linanseaevaunmdudesendeddhdaumazinarsuaun Snanedusuuiiduturedsany
Usznauffutiagsulssuadalulssmalnedsiuun uinszgndaueglunsiiuiivieunadnta dwalvide
Hymnsussiusvdeunduthilurasiifinauduthdutios dafu lssnudddldfnsmanuamiduiiy

MduauazanMsliladunalunisnsnaeununn dawalineninsuangulianuddgiuaunin
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Uduanasarlinnudfyfuimdndiveldlussasadanntu dwalfivefidudituiiataldanamas

ihlugnm3uiefianasuarmssudotrduihifuuuuassnin fensiudeudutusuuiliydalfinuasns

fanngupsgumakaadudsty idesnuivdnidadhiuilldunsguuidnafennglunmaazingn
wonanitemmuaniedeulusieg vesnsgruntsnanurduiiuiiddu (Roundtable on

Sustainable Palm oil: RSPO) Aaduguassaddyrennunsnssedesvatinglunisidnguinsgiunisndnd

|
o

ga8u Weasmnn1sanliun1snunszuiunsidiganudsdudinnugenuasdudeudmiuinunsnsuidy
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o w ' a Ao

Unslusieges Jadunuasnsdnilngvesing lasdyvindng veunuwnsnssedeslunsidiiganmsnaaiidadu
A4 RSPO fie annsgrunisuanurdudsdugnosnuuumndmiuinuasnsviofugnaelvguaglailamiedaia
Fin auansanaznneNsTNNuAINITIELes dwalituneunsiuseunasyuadisanudunliiu
nunsnssegesuniulluazlidenndesivittinuavan nenuluegrennuninssedes Sanldinelunis
yosmsiusonnasguiiguiuludmiuinunsnsseges’ Ao mnundeu wazmnuiveanunsnsivats
seuviliuumsnisdaasalusuuuuiimiloududdailing inwasnssedesdinmiannuiuazaimiiile
Aeafunisudaiidbulaznauseloviiiasléfu varnuansauasninensieufiAnuderimunsingg
vosnsndaiidedu swstldlddusegdalunsfauinuiesgnisnandssdu (Roundtable on Sustainable
Palm oil (RSPO), 2018) dwiuuszmalnefidudssmandeifdymlunindiginunsdadununinsgiu
RSPO iflesnnninuasnsdrusnnlulveidunuasnsnedes dawalimsinnuasdedudioniluguuuuveangs
wazaay Biawnsovlasineasnsselanenis suefinensnsaudiduhiiulnedunguiulaiunnin
winefzaeiiuleveliinunsnsnuimsuiodunvasnsuladugsiulasansssuvdaadunianens
wuusUadlug? wilassmsiinisaiunsideandh andeulelumsidhsalasemsiasulun dwaliin
anuduaulunsafivinu Uszneuiuninsgiu RSPO usnasgiumaadasle wasduunsgiuveensuly
duvesdertmun dwa yhlinessriemhsnuiliedeatiluiundouldtiosuasinumansalng sl
dlafmaruasnadsvesmsininensulasnauas fnadesmnusuinveuduniay Jedmaliinuasns
Wisaruulouieineasuuasing liuanin (Office of Technology Development and Transfer, 2019)
venninunsnsthduiiiuvedivedsivllainsdiginunssiuudngldussloviodnls safivelday
datuniels nandniinaaldnieldnisri RSPO axgnaruiunandnanaiuunivield uazdunulunisii
RSPO tuduiuuslomifiarldsunioli Tnsannismuniuissanssunudt inwnsnsléulsslesianniadd

d1103511 RSPO 1#189971nLN¥ATNINANTUNITAINLINTFIY RSPO TAUUN1SHEATNAININYATNTNILY

o
o

! AM3793UT89 RSPO Uszanas 150,000-200,000umsengu Tassdidunulunisuimstanisiuiifiinaueigesioniseying
(mavanideslivianssdaiusluiui) dufunuludutunnmatululuustesfiud (Chanthawong et al,, 2017: 229)

2 Yulassnsiiafuayuliinunsnsiinmssmnguuazuinsdanissuiulusunssdn n1suussy uaznisnann wieliinunsns
ansaanduYuN1INER unandRdeviiy unuanLazaasglasnniuianssuuazmaluladunld saudsadisanny

sufloszninemheauiliieatesiaunn (Office of Technology Development and Transfer, 2019)
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ilesain fimsuimsdanisdefianiy Tasineasnslungu RSPO fifuyunisnan 2.62 vmdedlandy Tuvad
mwamﬁ"ﬂﬂﬁﬁunuﬂﬁwam 2.87 UsieAlandy uenani WnyRsNslungu RSPO Suilnanauunuansganin
nuasnshlidesnnidleldsuses RSPS %aw’limnaﬂﬂéuﬁﬂﬂ’ﬂﬁ@ﬂdﬁ’mma’m 0.05 84 0.5 UKD
Alansu (Chanthawong et al., 2017, pp. 92-114) saan1seatnvesUdutndudsiunsiusesinuiain
AsTUIUNTSRARS B (Certified Sustainable Palm Oil: CSPO) Spsiiuvunltiuvenesneiiostausd 2559
2562 Taveneinads 8.0% sied Inslanizd 2562 venudagedis 13.2% setl (Roundtable on Sustainable
Palm oil (RSPO), 2020a, p. 15) ag13lsinuuiiinnisidng RSPO azvilisimgeninganainund uifidens
Husaniiligdlaliinuasnsliidnginunsdedu idesansguraiimsvszAusamieussiuneldlifuinumsns

¥

sadnsitignssuses RsPO fdunulunisveiusesreuinegs Tnstamedunulunisuimsdanisiuiag
AuAgsroMIaYyint (Mavandedlavharseiaiugluiiui) deiumlududuansetulluusasiui

uenndgymanudilafetunszuiunsuandidedu inuasnsidannudesnisidng RSPO faag
Uisﬁuﬁ@guﬂumﬁﬂﬁﬁamuﬁlauva?aﬂﬁxmuﬂ’lﬂmﬁvﬁ’lé RSPO 19w 1nunsnslaliienansansaiau (KAPI,
2020) inwasnshiamnsanisdariusuuinsianisuviesutssananeanguld esnuiayaainsid
Aus Anuaunsalusudingn YseneuiuineasnsdiulngiludasengilildawisadavinUadsnesu
sedrwvesnuld inunsnsdliannsntfiRnuisnsguasnuuduituiin fnsgnlasfiondond way
ansiadsruunnitilifunugetu swisdinumsnsivhnsinmgiusadlufieinmsiasomsiiudy
dhudesmslainnnin suianuasnsaulnadslidilafeafuusaiunnuuisveusedundey wazns
oudnEMSNENIsITNTRLATATIAMANVIANEMTIA M wazmsRaLarUSuUEL U IS uegsalios
(Chanthawong et al., 2017, pp. 229-235)

5) Ugymdnundseu

gnamnssmdsnudunidugramnssuaetveshduiifuiiddy esnidndunislais
Undufugeils 45% vesUTinanssdntiduinduiuiaUssme (Phisanwanich, 2020, p. 5) iitevlundnidy
lulofiea Hagtunasgiunlumsldlulofiadutuluidu 810 way B20 wWedumsldunduisiululszme

win1saniluaundsundy gy nilunaies i wu neswuiiiiudomndedieudieganyusiai

3 ]

saa 9

dienseduaudiosnisld B10 uay B20 Swautlufivne 820 Ssidrin saussmndesnisiedessudfifitduse
Tumsvudsdalaifonld Suusnsusfiwalutagiuieusimifadusaniessudsuii uazsnsusdglssam
WIS FaAneseuds1eg ﬁu’aﬁjnﬁﬂﬁﬂLLaxfjﬂulﬂﬁﬁué’u’j’ﬂéﬁ' B10 w3e B20 lviavian wAnfinsszyIukasUnan
vessnsuAiansald 810 1§ sautenisidihifululefiwanareuszinnuagulovsvesdgludundsnud

v Y a 1%

Wasuldundasiunseiunuliivinde eanluniswisudssinninduinindesasuiindaiu g

U U

o

WaneviseanadesUiuilisuntedns lnedilifinavianudeamslduintdesualuu (Energy News Center,
2019; KAPI, 2020)
wanandgminnandlutnsdu Jymanudandweuleousvesy ensdamansenusonudeinisly

Uautiulueuan na1ike MasslunuiurardnUauunsiy duasunislduaziindndiunislaluloniwali
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P%
= 1

299 duafunsndnsasudildlulefioa B10 wiffimsduasumsndneiuudlningionisannisldsaoudd
THa3essuddunulugsasudluii (V) iilefadrgdanuansuousi (Low Carbon Society) Inefiidvane
aelulne. 2578 fiudsusuiaiunsnannzideus e udlnalianizeusudliuafiv w30 ZEV 100%
Frwvilianudesnsldlulofiwauasunduiniulusunananasedienn uardmalinaiuasmelfinumans
anasluinega (Pokpong, 2021) Tauianiafssdiunuyivunsguirdudemamosemelnenn gls 4
‘ﬁuiﬂﬂugis 5 waz6 Tuewian Fugyhlildanunsaldlulefiua B10 1édesndululd B7 (Siripat, 2021)

6) Ugynanuuinnssu

Hagtuinwasnsurduiifuresinedainishuianssunazmaluladengg uildlunisiau
nsvurunsmsnaaldannin ildnsianadduihduiulvegndin Wemninensnsidositasie
W1 N51IAANNFNNTUN Nsgua wazmstiuieafigndesmundnivins dsalilifinsieszsilusaziu
dieganudesnisansernsvesiuundy lifinshssvuilumuudfionntihanunaessaund s
At lalumalulad uasuinnssuitugruiiiuusslond wu nsld Application Tufindeyauiofinay
wawan Liesaninumsnsgdunniongreuthannuazanuiviomeluladaitlmionadniurimadazeiiy
Feifuveanunins lvniseensuisnisviemaluladasislnsidosnitiasdu waziflesanninunsng
dulvigvasnadunumsnssegos Ssdmalinaduplunsianiiuivesnniuisnssuuesmeluladu
19luaau (Puey Ungphakorn Economic Research Institute, 2021) wenan Jagduuszmalnendaladd
uinnssuviowaluladiiaunsmihuldtaesdusihiuremaudulfludmnded dmalinisiuienatidu
yaslssanniinaduialusmaazinsanseldussaunsallunsussifiuedidusinsiu (KAPI 2020) sauiedad
ufnnssuuazmaluladeineg Aldlugnaivnssudedesiiaruisaaireyaduiingdiuinin vilvinain
goamnsaduidudiunngmirluldlugramnsnnituiiswaglulefwainniinsldlugramnsy
IaLaiaLﬂﬁﬂaaﬁamﬁaa%fmdam,ﬁﬂﬁqm’h (KAPI, 2020 ; Department of Internal Trade, 2017)

nndamnitnanludrediu snduldinnuasnsedesvedinedditywilunisidgnisuanidsdulu
wang Fudssalitagiulssinalnedsdiudiildsunisiuses RPO it TneT 2564 Siuilésums
$usea RSPO Liles 234,462.5 13 (Roundtable on Sustainable Palm oil (RSPO), 2021) 9Mnituillsinandn 5.9
a1uls (Office of Agricultural Economics, 2021, pp. 46-49) ®3aUszual 3.97% ‘U@ﬂﬁuﬂ@ﬂfl‘jﬂﬂi%ﬁmﬂ
sgfifugnunduifuiiddyvodan 1wy unaiBediuiiildsunisiuses RSPO Wiy 7.9 &1l nde
Uszana 21.5% vosiuiidutavsluniade dudulaiifediuiflésunssuses RSPO ity 14.1 &

15 nSoUsyu 15.4% maﬂﬁuﬁﬂgﬂﬁgwmiuﬁuimﬁ@a (Roundtable on Sustainable Palm oil (RSPO),

¥
ad A

2021) 9ndeyariuldimiadonasduladidednunilasunisiuses RSPO wnniilne iosanaiulds
ihifuresiniaide 66.69% WumuudumunalugiidiiunsTneuisnuasdn 16.6% dunwnansedosior
nelfnnsuaYesosAng 19U FELDA RISDA was FELCRA Bsflszuunisuimsdansiidaiau (Serina, 2020,
p. 2) TsnaedinsUiuAsunsduiiunuietudidudifilunng du wu dumada fuuinnss

mMamalulad kagnabnmianisdu nedn1sdnasssuuseanalvnuanenssunisunduU1duvesuaLdawie
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advayuinunInssedesdaszdmalifndnuasinuninsluniadeiinruniouluniaidng RSPO w1ty
(Roundtable on Sustainable Palm oil (RSPO), 2012) uriduladifouiinunsns sauau 42% avidu
\nwasnITeEey usiiinuasnaiiles 179% Miduinunsnsdasy vazfinunsnssedesdn 25% unumsnsiley
mulsesAnsuielssana (Helene, 2016, p. 5) samdsnunsnssegesludulaiidslasuannutisimiolasy
dsgslaanngusznounsludindug vesinlggumu Wy msaeanudilafeaiudsslovdildsuainnis
g RSPO Simsfinausuinumsnsludusine 1wy n1squaiiufinsugn msldansiafiuageunudngiia ms
Fuifen anudasadelumsduiuau wazdug Jaduusmdnduliidng RSPO Tdieninnunsnsnedeses
Ine (Roundtable on Sustainable Palm oil (RSPO), 2020b)

widngunenIn T lasun155Uae RSPO kiNIsALELMULAY nelunguuatnunInsdindes

1Y)

Wy Audgymisee Lu LﬂHmm{l.imEjuhﬂéfmwﬁauﬁ&wmmﬁumﬁ%’usaq RSPO usiiilonnsnandnndutii
nanAnluLUAsEL eTuAuiuiiisuses RSPO awdinnguinduluneaium Tnglithunelinguile
delssnudosanueriwansuunudildlidudivuds uazinuasnsureneldantuiinudeduanduiinnanan
Mg sglawazauyu (Chanthawong et al, 2017, pp. 229-235)

wuamslunmsaurdnhfuressanalne

Pndeyyeingg finanludhasiu a'qwaiﬁwﬂammmm%’gﬁmﬁmﬁwLLmuqwamam%miﬂﬁgﬂmémﬁﬂﬂu
wazsulndustassuuluga 20 T ilouieymsieg Fsnsouaqu 6 F1u A 1) Fumswdn 2) Funsuims
$0n13 3) dueann 4) drusesprulidinitusazihifuuida 5) fundsn uay 6) fuutanssa Taed
Wortmidionsiauunduiuiy ddundiluggnamnsalenlewriinen ilensussdulunmssidugsialy
21@eu InennsAny MUl wuensaansanalianuaenasosiudoiauaiugIINUNANLALIILITY
#199 flddeiauauurlunsiamuniduhifuredine Tasgnsaaninisujsuiduisiuwazisiugidy
aszuuluusasUseiuis

WUIMIWRILIAIUNITHER

dmuuumaiandun1sndn :nnsAnviusugnsmansn1sUfsuinduiiuasindulid
1938V (Department of Internal Trade, 2017, pp. 4-11) wuin fluwamaiamnly 3 Useidiu Ao 1) s
Wosidusihifu Tnsasanterieinunsnaisluduseansasns avnsal §i arumuazlsada dosiuiiody
Wawesidusinaty Imﬂﬁ'qLa%umﬂﬁmmiL%"aQﬂ’]iﬁmméuﬂmmwLLaxLﬁULﬁmmﬁmm%mmmw daLasy
msUgnunduluiiuiivanzan wagfndnenwlunmssidunisvesannsaiuaznguinuasng demssnduemu
mmﬁaamﬂé’aﬂﬁwmmmuasam'ﬁi’fwmq WU $1UANEIURY Agricultural Research Development Agency
(2018) Hidaeduliinunsnsiimssmnguuaziinnusiuiledulsadn suudsnsarenenanusliiunensnsly
Usgifiumsifiuiienfigniuazaufinyives Thongrak et al. (2019) fiszyidn tnwmsnsileandnsunisuani
fafuazdostinnuiiazinisuimsdnnislunisnanda ﬁmw%mﬁmmimm&juLLazﬁuﬁﬂqﬂﬁaqmmxau
2) MaviunandnUrduihsudeliuazandununiandn Ineraunulgnunduisiuluiiuiiiausngay

WakiuUsgansameandn 1w faviununugnuiduiidu uneileununsns daasunisugnunuluiug
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wingauuazyguteyanungn suwdsduasulilddenvunedvanimiiunuazorgvesduurauyigiy

'3

dneveamaluladnisiiunananuiduinm ndndunisisouasimundiunisnan wu NSAAUINUTG
mMsuU3mssamsaulimngiuanmiiui ﬁgﬂuﬁimmammmmﬁ Yhuaznsifiuiien duasunsaniuuLaL
ammqugl,ﬁamﬂmilﬁmﬁm wiu Tadununsiaseilukasiu wagduasun1susmsInnIswuungy 524
daasunisdanunaswuaznsnwinuduluiu FanunisdiunuiinanaenndesiuunanuLay
ATAne WU ufnwIves Thongrak et al. (2019) iszyinistisndnunduviuselsinmsnsdududes

I 1%

1ANUTUAZNITUIMITIANTTNA AuAnIsidontagnIseseoniunNvuizay $Rugna n1sdanisau Jeo un

U

[ ] <

fngiie mafuRenasnmswuddldegiamnaunmdnmsufoaaa uasiausuumensaasunuaningiv
fifdndutunuanniiandots nelddelfaenadoafuarusesmsvesiuinduifulasnisiemsfusarly
nslfuddonaglfinunsnssunguiuiiodotiatonisnanderldsmaiiignas Wudertumudnuves
Kansangkaew et al. (2020) kaz Channiyom et al. (2013) ﬁﬁiqLﬁ%ﬂﬁmwmﬂiﬁmiamajuLﬁau'%mﬁmmi
aulumsifamandnuazanduunianan 3) maduseldlfinusnslnsdaaiuliinunsnsugn/des usunie
ogsmiulumuindunumungaslussduiuil feansdudunudindnaenadesiutoiaueuurluny
Anw1uad KAPI (2020) wag Adulthanusak & Siribenjapruek (2020) fiausuugliiinunsuuunaunauiv
msUgniiswindun vieidesdnd

WUINNWNRHLIAUAITUINTIANTT

wuanedunsuinsdanisluunugnsaaninisufsuunduiifunasiiuldusess vy
(Department of Internal Trade, 2017, pp. 4-11) wauslfudniu w.5.u. Wrduidusaziduudulding
Seduldmanguane sataimisrufanuuaziifugua Salagudaugnssunsulsuiuiidutduiend
FeUsznousnegmsnanAidusiumuaaniisnusisg mihilunisiidu gua Aamu Ussaiuau vie
Se¥amsduiunmsvosnhsnuresiglidulumugrsmaniiirinun lnegnsmansiaenndasiutoiaus
Tunang g 9UATe 1Wu KAPI (2020) Adulthanusak & Siribenjapruek (2020) Chanthawong et al. (2017) wag
Phisanwanich (2020) fivauslinisudnsu w.s.u. Viduhiuagiduundiliinatsulimengmneduiu

WUINARIUINTARIA

maLLmuqmmam%miUﬁgﬂmémﬁwﬁuLLasﬁwﬁumﬁuﬁgﬂizw (Department of Internal Trade,
2017, pp. 4-11) fLuamnaiauIn1suinisianisaunisaatalasuiadu 3 A1u 1) n1suinisdanis
A1UN1T0A10 Tnaadun1suiMsgUasd aunu uazafenunduihiiuludseme ielinuasnsldsusiand
wangauusssy wosiuTinuismedemiudonis sawvsan/sndnnisumnusmain udiiuguaiie
a¥annandusssy Tngaenadesiuau@nuives KAPI (2020) waz Phisanwanich (2020) flauslyiinisuins
dnn1sguasd uazgumu iileliermatduiiiefiosnin anmuiusiu uazaaiesleiiensaasvasion
WUU Real Time tasd1usnisdanisadenliazaiuisoanaauduniueedsiald uazauideves
Adulthanusak & Siribenjapruek (2020) Tiauein uleueusziumeldniosmandunsunsnugsanaiaviili

nalanaindadou dewalinunsnsliinisysuasunginssunsemauInuLBATaANTIEMEaINST
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v
o

siaduniszvesigundimainnd 2) venemaandnfasiinduindlaodenleitu SME fugnamnssy
WAHAR SuTthTuUaY wavgpamnsauleialewdaoatiaszuy wasndndumsdwenttuunduuasnan ot
Feaenndosiumsfinuiues KAPI (2020) Mauelrindnduuaz iamunansasilnivesgnaivnssusioiilesain
Udniduieuarudesnmsldthiudy wasfiunaindweenlusinsusena 3) Sasguddoyatdurintu
waztsuthduiassuy Saaenadesiunans g suiAtediuhasiimsiaunaustoyaunduiu wu muide
989 KAPI (2020) Agricultural Research Development Agency (2018) kag Chanthawong et al. (2017)
‘171"Lauﬂﬁa%ﬁﬁzwg’]wﬁaaﬂaéfm%’uﬂwémﬁwﬁu uag (Chindaprasert et al,, 2015, pp. 4-59) fiszyinsdnh
guteyafuduneuniliwesnssuiunmssfouaumiounisiuses GAP uag RSPO
wwaneRad syt diitulasthiuih gy
Lmeﬂum5‘1&’@mé’wummgmﬂwﬁuﬁwﬁuuasﬁwﬁumémmLLmuqmﬂWam‘miﬂﬁgﬂﬂ’lém}ﬁﬂu
LLasﬁ;’lﬁuméuﬂzﬁwU (Department of Internal Trade, 2017, pp. 4-11) & 4 W A9 1) ﬁ’@ummmigm

Y a

RenfumsinzUgnuasmsiiuiien Tnesuiunismumunasguiiferfulidudiuliasnsouoaldats
wmulinuasnsliinsmzgnanunisufsinemanensiifuasmsu fiRnumnsgiungatsiduthiiy
Faaenndesiunufnwives Chindaprasert et al. (2015) fiuiszuunsndnvesnunsnsdslaifivsyansan
uazAsduaTuLaziauLnAsnsdgnsUGTRmansnua stz  foRmusnsgusngeg 2) e
yetrdniduliduluammnsgiu dumsh MOU fifuguauazainsmafungvsneiitemuauamnIn
Favhanmsgiuatum uaziauiaiesindesifuiingy Sionadostfudelausvesiidesing wu vwide
Y84 KAPI (2020) Thongrak et al. (2019) Chindaprasert et al. (2015) wag Agricultural Research
Development Agency (2018) ﬁLauaslﬁ%’mﬁwmmsgmmum LAERAARDINUINUITBYBY KAPI (2020) ey
Phisanwanich (2020) fiiauelsiiamunadesieaesidudingu 3) matamnesgulsau Tasaduadhs
fuszneunsd@idien uazavesdmnuiuasiamsiaunilensidulafiaunauas S8y Auuandninasiuas
wesmslunisvedilssny kot mununsgin% Alssnuataudald laonsuiunudnanaonadens
nsAnuTa3 KAPI (2020) Thanusliidannsgiude ihifufilssnuadandalddl 209 samfamsiaunduiy
mmmwgﬁ%ﬁlﬁm wagPhisanwanich (2020) AU Agricultural Research Development Agency (2018)
fauslivimsdnnislaanuvensinalae dalsuilanuliaenndosiuiufineugn 4) wéndilifiunnsgu
nandAnildsunisseusuluseduanna wu nswdnurduihduiidsiu Saumeataundnanaenadasiu
udTedneg AdnwnAeaftunisudnfideduigu Agricultural Research Development Agency (2018)
Chanthawong et al. (2017) Chindaprasert et al. (2015) wag Khamkong (2014)
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nsiadnhfudundsnuauurugnsaansnsufsuinduthifusasdhiuuidutissuy
(Department of Internal Trade, 2017, pp. 4-11) fikwinaiauilaedsfnwinasySulgaannniidy

udiululedwalvdauamsdy uagiiudadiu/Jiuunisldindululesiaaligatu wu (B10 war B20)
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Feaonndasiuamiidores KAPI (2020) fidnadliimsldlulefisamniuuasldlulefisadmiunannan s
Tvsiq fislyarings

WUINWAILIAULIANTTY

nsauuinnssuUdiun s ugnsman fn1sUsuunduiiusasisfuurdussuy
(Department of Internal Trade, 2017, pp. 4-11) ﬁLmeqﬁﬁuuﬂmazjqﬁwmqmmﬂﬁﬂamhLﬂﬁﬂaaﬁuﬁw
wazdaneth dumssiduaueine Wy nsdaasunsld msamulunstauuesifomeluladuasuianssy
msfnwisanudulilaluniswds nan nsamu msdniuumesiawgaamnssulaalowninea wazn1s
Usulasaadsgramnssuundinisiuilesesiunsiauesgnamnssulewalewiiia Ssaanndesnisaufing
289 KAPI (2020) wag Phisanwanich (2020) fiaueliiinsdnasunsifouasiaundndoeilnag fada
yariings wazweluladlvig dadduuazlidvsusslovidmiunmsasmulugnamnsslealoaiinealusy
dhuazuanen uazdinw Jasedt wegsusmdeyarudululflunisndn n1sman walulad nsasmu

gaamnssuletalawmil
3. unay

agUnan1sinszidgmn uaswuamawamananUrdnituiideiu

mﬂﬂﬁﬁﬂmﬂmummaaméuﬁé’]ﬂuiumﬁL%’szmmamﬁé"qguwudw Haymilintuiianududou uay
Aendeafuyaravanere fandaunynsns Tsanu mieanuniafsiiiedeuazinsgumadiginuns
fefu dawalvinaen 10 Ik unmates Jaymdsladldsunisudlonas nuidesineg Tutlagtuandsasnania
Jyunising AAntudueafuddeluein ImamnguuawmpﬁﬁaLﬁudwﬂfymméuﬁ'lﬂuﬁuaﬂmL%T':umﬂ
msvereiuiiugmduiiiulaglifinsmuauiiiflamsngandmiunisugminduiiu dealiiinisuens
fufivgnlufuillivngans v sufadumsgnuuuassiinaesgn shlvduyunisnangs wilduonde
solsei Uszneufulassasanumansinednnaidunegosiiiiuiivgniosndn 15 13 wasluggeeny vl
Fosinsusanuntglumsvihnusasdenliegasiiaznnlunsldoy %aﬂﬁamd’]ﬁdqwaiﬁﬁunumﬁmaqu
uenanidsdiatenisusnuszine wu wawdalunaelanfiiinduannmsvesiiuiivgnuewnadouay
SulniliBouazunsnisiniusiieg aanarsUsena dwalianudesnisiduduiduwanisiulduanas
ogautnvilfsaiduiiiulunainlanuay nefuuliuanas vagiidununissdaiigatuilfinunsns
ponu3enseslissutatiomadsuaz Ssutanidiuntomasinensnslaonisaiiuulouislsefusinmie
Usziusold dadunisuidguiivanoms lesnniliinuasnslianuddydvuinanazsailunis
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delssuivdonaurduiiulusaiaasinse dwmalinunsnsvianssgdlalunsiauinunim
awdauazrnsauinganudsdy Wesanudliudumsiannguawsandaviefidunisnuuuamed
Febufionnarosiwatiduihdunvslumaerasinsamilouda Selywindriinanaalidilasy
sEUIuNERINsLazlssny Sudnisnaenuswiloluwiazdiuvesiilgguniunazineasnsdiulng ida
aauianudlafsfunsuimsianisainiia weznsiauaudiitugaudsdu uenand
Tassaanuasnsveslnefifunuassegondudnnisguassalunmsidiginunsdsdu iesmninuasnsidu
5181809 S1uaun Mlinsuszauutazn1seusuANiiaugen wazinyasnslaidGuyui
WvsneiazWawulumsimunauvewulunsidiginunsdsdu’ nseasdoaiinanunludrsiudiule
Unduiduresivedinsineglullgmisieg uasddliaunsadrgmandnidsdu idesananuliidlauaslsl
lafuwonnuasnsuazlsanu nufnisduaiuvesssilidoidouazdadulovisuedsiduguassase
Msthginunsdau
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wwameiiamsadunldlunisuAdymuiduindulunats g 1w wsannsnumINENsSAIERTAINEINUI
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éﬁ'a;&ama%’mﬁmé’ﬂmmsﬁmﬁmamﬁ’]ﬁuméuﬁﬁdﬁu mﬁﬁmsnLLaﬁLﬂiwﬁ{f@gammgmmﬁmam}]ﬁuméu
ptedBurersrmannadonazdulaiifsuarnsinimdnuoRdnsunisedaunduintuesedstures
Useinelne samsgnsmanidind nidldineazndeaiidmaulunsuidgmundmiiulundsaduiions
denasiansuanidsdu wWu 1) Yymanueauussnulagfuruadanssaugs iWesanlassadanunsng
Unduisuresvednngiduggeeny ilvinisduiiufanssusneg lusudndudesdusnuindiiunms
wazAuYUATLTIUldnd g 33% maﬁunummﬁm%&wm (Office of Agricultural Economics, 2019)
Foifu drdymidlildsunsuilafienvdmarenisnaniidsduluewan 2) Poyynisveueaufuny iesann
nunsnsauunvesineldununsnssedes dmalirnuaisalunisdifuvasdunuvsed dunuidesly
nMsmuezy v pauiodgenisndaiiddu fdulseduldinslunsusudgnseuiuninda
nsnwdwandon msdunaluladnieuinnssusiieg unld wazArfusesninsgiu usfinlugnsaans
Uﬂémfwﬁu%ﬁmidaLﬁ%ﬂﬁﬁ%ﬁqm%aﬂhaLLasmmﬁjmwmm 1 tneasnsuUating wandeResinning
agUsraunrmdifauasUsransnmualmuuasitliinuasnadndaumaiunulsviol esmninunsnsfds
ﬁ’waﬁ"admm%’uﬂmaué’mwﬁﬁumﬂmiiauﬂ&ju Jsdsmalvidinuasnsdnsuuleusinyasudasiveliuinin

(Office of Technology Development and Transfer, 2019) 3) ﬂ@mnﬁuﬁﬁﬁuﬁﬁumiﬁuamaqmﬂmm‘u'q
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L lsannsneunduidueanunsnedesldunntn windlsaenlansuilasuainsimundutisiuazadds 1-2 vmse

Y

v a o
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naulignuauluwsiazswilinessnsiiduiniuluagtuunnnd 80% Wununsnssedesfifiiuiidesnd

a ga v

1513 (Adulthanusak & Siribenjapruek, 2020, p. 15) uaziilefififiution wananfiitos wazsieldfvos wii

g o &

gvsAansUdNTuaziivuamaiinsglalagnsiinuesuaunay wimeiunndidafenavilisela

diaulaldanndn 4) inwasnsviauseslalumaimundiesgnisudandsduiiesnnmasgivleviediemie

I =

AUTIAIUT5181A (Thongrak et al,, 2019, p. 15) wili1sgazdidinunslunisannisunsniaanann uadn

«

Tsanudnssuielusimaazinsavselisailiuandeiuuin inwasnsidensmiausagelalunisimungnns
nanndsdu 5) ulsvresduasulrduiidurinaiuaeiiles fsnadulyniidesinniuiiesainudasd

gvgAansU1aNUNTL 20 U weilllasanaasanaleUniuundaliddniswasuwdassguia silvdsliauise

fusuldiddimavdsuntasiguialuowan fsunalmiagiinisuuasugmsmanifanaovielsl 6) doym
mutaudsturesulouieiionadamansenusonsnaniidaiu 1wy SguraiiunuandunuinuasnsuaTiusuLis
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Model of Effective solid Waste Management of Ubon Ratchathani
Rajabhat University

Boosayamas Chuenyen'

Abstract

Solid waste management is an important problem, and all relevant sectors must urgently
take action to correct this. The objectives of this research were to investigate opinions on behavior,
knowledge, and participation in solid waste management, and to study the model of causal
relationship factors affecting the effectiveness of solid waste management. This quantitative research
applied questionnaires to collect data from the sample group who were 300 Ubon Ratchathani
Rajabhat University personnel by multi-stage sampling method. Statistics used in data analysis
consisted of t-test statistic, one-way analysis, and multiple regression analysis. The results showed
that: 1) The overall scores of behaviors, knowledge, and participation, and the effectiveness of solid
waste management were at a high level; and 2) It was found that the influence of solid waste
management behavior, solid waste management knowledge and solid waste management
participation influenced the effectiveness of solid waste management with a statistical significance of
0.05. The solid waste management behavior had the greatest influence (Beta = .238), followed by
participation in solid waste management (Beta = .105) and the lowest was Solid Waste Management
Knowledge Beta = .056). The components can be predicting the effectiveness of solid waste management
as 65.00 percent. Therefore, for successful solid waste management, the main duties of solid waste
management must be defined in each agency to achieve the goal and the effectiveness of the area
in Ubon Ratchathani Rajabhat University.

Keywords: Model; Waste Management; Ubon Ratchathani Rajabhat University; Effectiveness
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TnasanisianInvaads (Sarasaen et al,, 2018) FanwiAnsanandunsiuuansauwulAnlunsITe Tned

Iafmuaguuuunisuimsdanisvezyanesinai suwuunisuimsnsdnnsvezyanesusznauiie n1siiu
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919310 W geRdnalduisdssinvenailidivdenuaziavnaliindeidluggiuuin msizmdeainnis
Ulnavesszyvunaenauyinlianinanuduwazauukiuiuaneneiy dallnaluliveansdnnisyadley

3) guildevesUsznsluguy wu aulidelunisyedun dedumiiussymenssuisnviuady 1w ussly

waraRnviselnly Adwalivezyanesfiintuiinarafnuazinudussdusenauiuindie waz 4) sUuuuuas
§J‘: L £ o =

Wauafluni13a159330 Juegivafydrinvesynnatu Nilden1sguaaninuindes (Promsaka Na

o

v '
[ - a o =®

Sakolnakorn & Leknoi, 2021) nainnyuvulaliiainudrdgy 15een1ssussadgnindrin Tidinsqua

q 7

[ 1

anmndenluyurulifuazuied NagdievinlidisanysnavesyadesadlUldlugugiiduuningde

]

a

wdesfnuuitnesaniuiionsuimsiamsiiiussavsnnuazdesasdesuuuunsianisvesivmza
YRWNINHET1VAauaTIveinely

3.1.2 uuAn wazngud NedfungAnssunisianisvezyaries

wgAnssuidunauiainnsdenufUadivunzaniiaalunisnevaussdedii ssduszneu
AUNYANITUNTIANITVEEYAHBE (Wu & Shen, 2017) Tun 1) Msthveryanesiawianuildl 2) n1san
Usnavezyarnos 3) mavezyanos fangunsaliitigaidevnondenuey Iflauenginssumsianisvey
warles TéuA 1) msanUTunuvey 2) nmniwezndululda 3) nsldudnfusitwdaedn @ nsudas
wAnSueidteldl 5) nisufiasnislindnfasidendenisman uay 6) iserduseulunisdauenues

wan31NI Jongwutiwes & Praneetham (2020) lana1391 wdnssun1sdanisvezyanesusuaniafien

e

v
o

91115 UNUM AamimensusengAURTR nsnsgihiuansusingesnsnaeueniiiensuausisdedai vl
luduvesmgAnssunsdanisveyacos dosdusenau 3 a1 laua MunsaauSuuveyanes n1sAaLen
vezyanos nnhvezyaresnduinldlv dmginssunsdanisvezyanesldun nsdonldgmanadinld
dweslulngieduionnnnitludnnans g luluasauSou nsdedudiiniu (Refill) iiloanuSuauey
a¥adou madenldfuiiiiinnuamuniisuariiongnisldeuun nadendeduiilidelfAnveranniiu
anusudu uagliamdnnrelutulildaudfiAavsstiosiian wiensis Kiatwichakun (2021) léwuin
wAnsIuMSUFTR mansevirfiuamssenunlumsianisvesyarlesvesussevu loun nisihld¥aniiamnse
thndusnldlyalladn 1wy vienanadnudevaaui dmsiewndniddldauldnduiulidn uazsiavimos
wideldugonuenlul 1wy 13 iy Waau udu nsiuesliinudladauuaaiioliusslondlésn fnmaf
surmvenienselenidnan viandostuiiuslnandumldln mndverUssinnussyadosanviowy
gmsUszywuthuvindulendn

Fatfu wufn wagnnud Reafunginssunisdansvesyadesiadudsilasioufisnianszyhues
Q’U%Imﬁ%é’mﬁmiﬂﬁﬁﬁﬁnLLG}'ﬁugmmmmaUﬂ%’aﬁéwa(ﬂ'a‘wqaﬂﬁumw%mﬁmmi%wﬂaEJEJEJ

3.1.3 uuAn ngufieaiuanuglunisianisvezyares

mnenuidudsiiieatesiudodionis ngunariuadesaisiideiunnnsdnuiedunimie
ANufiAedfuaniudl dswewmdeyanadsldainnisdann Ussaunisainiennsieau anusiieafy
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vinwedunisula Saduaruannsolumadeuusseneioatuinasiug Inglimevemuesagnslif
Aumeiuanseanulugiuuuresnudaiiutazdeausuisanuaiuisalunisaianziunients
e ITasiineylstuualudauyes Sriwongchai et al. (2017) Idlaumansvesnnufifunginas
Fuiuguesszrsuifinnudilanumnevesesyales Ussamveseryaros deifani lassaduay
Bnsudledym en1sdanms Ussleviuasinveeesyanasuarn1sdnnisvesyares Ineg Thoha (2020)
dnanhanudiduiiuglunmsianisvesyaros drileufifsatunisinnisveryadesnnlenialuniaife
‘ﬂﬁgﬁ?%ﬂgyjaEJE]EJﬂSW]UG]IE]?ﬁLL’méIE]MﬁQSﬁE]EJ wSauaieatfumuansalunmsfiazansn msinld veadiuld
viselsgulsflaRsfunsinnisvezyarlesves Tesdusznou 4 sy liun 1) srunisanuTuaveziuded
Uszgvuiianuaunsalunisdanisvezyanes liun wvemns wwidnuald anunsadilundsdudendnle

o a

Sagiidueslfannsmilududomamiuld nsandiinaaszyaies wwseddnmuziliunungndh Jule
warnafieanUiinueradld limsdendeemsliniruzussy Wy gemanadinifiennuazninuazhiese
N33R NsAnLenvezilvUSinaezanioeat dauaunsadivezUssnnnseUes eadittey vaakiun
wasuwdnindvunldlnild nisidenldganarafinvualngunugenatadinvuimandunsanuiunaezly
a¥adeu twlavesingg awnsathndusnudssidundndnsilvils fesdumsandsinauues uazmsldtule
uwunaosliaiievlfanyinanezas 2) sudssiamvosezyades 1udsivssmvuiinnuannsalums

Y

Jansvezyanes laun vesidudwedililduds danmiin 913n wilesfinwlalonuasyilauie vezdu

wwrendeiisannssuaunisnanuasnisliaosvosuyed verfiiduniege WWun vesiadeuaznin
gnamnssuduiie vezfigesaansldonn 1aud wewui imvlang 1udu veziAnanlsmenunadulngidu
verinde unsrosfuwmdungiusitolsauasnmeiilse 3) funisdauenvey yades [udsusseud
auanasalumsdnnisvesyaros 1iun vezsluida e veziihnduuldldlasaunsaianfauenudous
sundunldluadle msdnuenveyilviusinalunisminveranad AITUENVLE LAYKILAZIAYNTEATLOBNIN
fu dulans/wunmedsnsudliannsaiesuiuresialuld uazmsdauenas shlvasaanlumstingus
916 uaz 4) sruFsnsidnvezyanes WuATIUszTuTamansalunisdnnisvezyarles Téun vesiiiu
flimsluisnesuuiiuvieiinau deuthuezyadesluwvhaeamsimnsaaounnads nsfdnueszya
doy wipwiis Piyasakulkiat (2016) IdaguinistlenaudvilsigniBashliiléfuiauady msfisssyades
adluusith liAnnaidesonmumminnisiiminesdszinn gemanain ndeduy annsavinanglddonisily
nauvdernmsfdnveryanesfidesaanelalngliiBnsilinaudumsmiavesiignis

3.1.4 uuAn Nl wazuAdeiReatunisiidausalumsianisvezyanes

aeAUsEnovveIn1slidiusinlunisinnisvesyadosvesunine1desvigauasiveiil
il 4 09fUszneU fiil 1) 9awmneunu dadulauaresnny sedeu Wunslalemalivssmeuldddinsoy
uansmuAnLiulaziaueanuAniiothluAmuaunulunsianisvezyades sammausuieIiungszidou
uazumsnslunsinnisvezyareslugamy Sunaustlaymilvesyarlesunmisnunady ethigwmunld
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1ne Khamkoed, et al. (2021) ladauslassmsiiluusylomivsoaunsanidaymmiarsananudulule
Y8aNINTINMALITUNMTTANITTINUINYT waniFguanusiuinginsiiedanisinousuaIunIsInAIsee
yarogTuAUsEe vy S1unudamRunuieatuayuunlymvesyanas $I119WNUSUSIANITIAR

Yzyaroy SN UNMILUMTTiausuRaveulunsinnsudletynivezyares sauauenuAniu

P

Rendung sufsuuazdodsfuveryares suilumsasmfsiung sulsuuazdedsfuveryalesneuily
VTR salunsuszifiunaiisnfung seifeunasdedsfurssyanos salunsussaduiudinedtung
selsunazdoterureryarlos 2)5unsujifnunazdsznduiudilunisdalenaliussmvuladdisay
nsdfmilemdnasseasiBenvesdunounisujiinisvediasinisdunisianisvesyal oo
Yowmtheruswnsiinsativayusazidisufanssunmaiiveegsenisynaengaaes Wudu saujufnig

o w

sufudmhilumidnvezyanosluguvuliniswatvayuionsduiunuiansunsiansvesyanos
u Wh3unu vietangunsallumsduiuau Wudu ndouia Siwongcha et al. (2017) Idl#nssuilely
msdafanssusudanedeniudmihiivessguiomhonudug 1wy madauenvey mavgndulsilufuddy
#aq Tiausauiielumsiisesrdoirvemsaslufafimienunesgiaesenty Whsmianssusnwami
avoniiguruindusteaiiane TamouniTmskarATILSAatunisinnvesadesFtuUsErTuw
Tunssased Snyulisvrisutieiudnnisveryanes saulunsivuawuImMalssodunus vsowmeuns
foyatnamaianmaveryarosuarduandon snlunstuduazrhanudiladlefamndaudaienty
1A59N15M133INNTTVezYaney (Piyasakulkiat, 2016) Tnefifnsdnmussmsuansuielunisyfanssudiu
mﬁmmi%s;ﬂaNaaffuLé’mﬁwﬁmaﬁgﬁwﬁwmwmﬂ TufudAyaeg Wy nsiiuaes 3) sau5U
naUsglovidunmsiUalonmalilsevvulafidusulunisanvezyades wu vin wanadn Insthnauunldlng
sflunaihuesyadesanaiiFeusnisasesninsaumesiginld sulumshdensihuuunausaunduan
Tivaunudioanalddne sulunisanveryadosluaiadoundriluneiefiuneld salunslifaessya
dovasusith Snaosazuunuy 4) Swnstsuifiuna Wunadalenalivsesauldiamsulunsli
Forausuuzlumsinnisvezyaresseminenuvessy Sulunsudslimhsausissdunsudonuindwey
Liieamesnnsldeusalumsimvunesssudeunsiivinsdaiurezyanesnisuszdiuainmiluldulu
mMsUszfiunansiuiunlumsdansvezyadosvesmisuiiosiu

3.1.5 euAdeiiieadeaieafungingsu anud uaznisfidausalunisianisvezyadles

Tangprachyakul (2016) li33ensiaungULUUNTTANTvErLaReE e 1NATUIATHUUTAIUTINTD
ulAlduuIAnNITIAN V8L BEYUBURIUNAN 5 Rs vBINTUAIUANLATYLALNTHdIUTINVRdlALaY
wazdvisen wsiwundusuuuuiandnnisinnisverlasaiidouandunmsialatenis wagldfanssunis
fidusanluguruogissaiion Idun nsadunuigusy nsaiidnenaniauieu nsdadinasunaz
aaetinvegslafauvy uaznmsdnnstunaduils udraguidusuuuunsiansvesitiesduszneu 4 du
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Ting-nga (2018) WU31 WWINWNNFHAWINITUSIITANISVEzYaDEve U INeda A 4in Aadiviun
ulsunedidalau Ygnilsiruadiigniesionssudaaiunisiidusmumsfauenaes svuunsifiveuves uims
FanstadnvesseIaimanyau uazduasulviinswlssulng (Recycle) vismihnduunlilva (Reuse)

n3fnwian1migynin1sinnisvesveuniing1aes1vdgluunninnaie wuidn nsussiliuau
UsyAvsnaienfumslifverandnduiiar iuunugafisesnuoinisuariuiinielumine dondsegi
Sovay 88 LLaw'%nma;mﬁwwnmmwﬁwmﬁma?{aaaﬁ%@ﬂaz 80 dhumsUsziiuduuszansnwieaiu
msusgnaalddedmiumsiamaitelalifussnnddluuiar fuadvegiieray 13 filasduszneumas
nszvIuMsALdunudunsidnves avdsznoumeuddiu fusgneunisiuems wilnauiuues uaz
WAUa FeeruaazUsELaziinszuiunsamsiuansneiuly (Shounchupo, 2017)

Kalyanamitra & Ngamlamom (2018) 1éfﬁﬂmmi%’mmi%zgaﬂamaxﬂtgmﬁLﬁm]'mﬂﬁsh,ﬁuﬂ’ﬁ
JansvozyarlesuetasfnsUnasesdiuviosiu nui axdesinsanUiunuveryanes susAlRUsyYvY
fidmsau Insruunsslefa ssuunsvudwazsruunmsiiauuunaunauanuilunisinnisvesyaneeidu
woAnssuvewm i deswigguasusiififeriuanuannsolunmsfiazandr nsinld ueadiiuld ie
165 IdHaAeatunsinnisvesyalesves rnuuain nouf uasedfeteiudliiui msfnwnsluuy

NsUIMIsInnsvezyarsefiivssansualuiuiiunine desvdgauasvsid awnsaasdidunisenis

v
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nsifdviauazn1sieuidieisnisianiyransitumalulagfdvian
AT 1 ATUNINUNIWITIUNTTURAZUIY
Uk - Y - .
R NOANTIH AAUG AU
4 A15UIUS . . .
L309NFANEN . A133ANNS Tunsdans Tun1sdianis
N153ANTS
vyzyanay Ygzyanay vgzyanay
Ygzyanay

Sarasaen et al. (2018) v
Promsaka Na Sakolnakorn & v
Leknoi, (2021).
Wu & Shen (2017) 4
Jongwutiwes & Praneetham 4
(2020)
Kiatwichakun (2021) v
Piyasakulkiat (2016) v
Sriwongchai et al. (2017) v
Thoha (2020) v
Piyasakulkiat (2016) 4
Sriwongchai et al. (2017) 4
Khamkoed et al. (2021) v

219195199 1 U1 nrsmunaueddeiiieadesvesunanud awnsaagdld 4 Ussdu
Uszneusie sUkuumsuImsnsianisvezyaneslsinanuideves Tangprachyakul (2016) lé@nwiiies
JULUUNITUIMITTAnT sy anaelagyusueg19ATUINRT Usenaume 1) nsliuinisiauenia 2) n1s
TuimInsaaan 3) msliuinsedafisae 4) msliusnmisdeiilos uag 5) mslwuinsiamdh woAnssu
msdansvezyaresnuideres Jongwutiwes & Praneetham (2020) liAnwiFeamginssunisdanisvezya
Hogluaiiseu duanuesds dunailes Jwdaumansau agluseivunn lnelnginssusmunisuenvezya
Woglundaeuvesdszau sglusziuniniian dusunsinduanltlmiluaiiFounazsunisanmaiin
USinavesyaregluniuiou agluseduun susznause 1) msanUSinauezyatey 2) MIARLENYELYA
Hos way 3) nsuveznduanldlng anulunsdanisvesyaneslaunnuidevess Chittabut et al. (2021)
#@nuidemginssunazanudesnsuimsinnsveryaesvosmmilunmauiasuariuaug s1uneiios
aszund Iminaszund Usenaunie 1) nsanuSinuvesyadey 2) Usennueagzyanes 3) N1sAnLeNee
yarley way 4) Imsmidavesyaries dunislidusinlunsdanisvesyaesliinnuids Chainam (2022)
Iafnwinisidiusulunisianisveryar esvesuszvvuluwamauiadivanitivg sunewiing Jwin

voukiulsEnaume 1) uun fadula uazng seidev 2) Salunisufdfvasyuseuduiug 3) sl
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4.1 Yszvns nquiegn

a o

Useansildluniside lawa yrainsluuminedusisdgavasivsnd 91uiu 1,086 au 1935015

o '

duiegalagldgnsnismuinmes (Yamane, 1973) f3deandunsiiudiogeass $1u7u 300 Ay

4.2 mallAnsguAiagng
Tunsfnuadsl#isduiediaanisyransiufoanuluuminedonesgauasvsi toun
41519M13 (@18391n19) 310U 114 Au 915190113 (@gatduay) 91w 9 au gndeauszdn 15 Ay winau
519M35 913U 24 Ay ninauluaadugandnw @edvns) 1w 468 au wilnnuluanidugaudn
(awatiuayw) 31U 360 AL BINTEAFYY (@187391n19) F1UU 5 AU 91sdadyn (aeatuayy) S

91 AU FINYAAINTVINAU 1,086 AU (The Office of the President, 2020) NquAI8E19 T1UIU 293 AU TAN

¥ oy
o A

syiuAMuARIALARBUTINATEURIBEATREAY 5 FeAIAaINgns YAMANE vistiiteliiAnaauagainiinig
Auniuagfiegsiildamnsafusunuresssruldesaanysal dadu §3e3ddnduiogne d1umu
300 A Tneldgmsnismuintes Taro Yamane Tunsmuunvesngudegns T38msduinesauuudungi
(Stratified Sampling) kagn15guLUUdE (Simple Random Sampling)
nsafrwvvasunuliaenndedleudniianizvemniuwds wavtuuvasuaulunaaesiv
nAuyAAINTYBMANNEBT1vAYguaTvs Tl Suau 30 Au Fdlaildngusnegnduauide tilemamnimues
wiaadlelusuadinasiuunsede Tagldnmslesgimaianuduiusseninnzuuunedafunzuuusiy
(item-Total Correlation) LLaxmiﬁ’mLﬁaﬂ%ﬁﬁﬂmmwm:uLﬂzusﬁmﬂ"1mmé’mﬂizﬁwéaué’uﬁuéﬂumﬂLLaz
fldndaud .34 FulU (Cohen et al, 2003) IngtaA10uNNTa AN ILNMYIEUIATIMUN TasdA15Ening
55 - .94 wazAAuLTesiy (Reliability) Tng3Emanduuszansueanivesnsouun wuin wuvdeuaudie
AMILEDITUTENING 827 - 936 Faiiu .80 agluinasisausuld (Boonchom, 2017) A1 10C A1 .58 -.94

Faiu 5 egluinausiveniulsl (Thanin, 2014)

4.3 n3nseideya

4.3.1 Tumatasesidoya §idefidunountsduiiuns deil

1) v umaaeuiiiunsnTRdsUANNgNFBsazATUuLE NI mNassELY (Code) Mainasi
voain3asiiousiazan

2) dhuvvasunwdiassiandy uduiinadulusunsudifagunisada ileUszuianadoyadle
Faufuuazimmemsadiudniwailfunieseiiionsusanifowas Tnqusvassiinely Tnediauona

TugUwuumslseneuanuiiesasiman1sfinuniiesgideya
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4.3.2 apaninegrdaslunisiaszideyailonssaundedunuainnisise uasnnasuauuigu

n9Adulnsusnafneanidy 3 dou deil

4.3.2.1 @dfnssauun (Descriptive statistics) 16in

N94ANUAIANE (Frequencies) wasAndosay (Percentage) Uiimaé’ﬂwmmaﬁaaﬂaﬁﬂﬂ
RenfunudnvazduyaravesinouLUUaaUAY

Aady (Mean) uarduidosuuinmsgiu (Standard Deviation) AAsnesiszdu 1) ngAnssuns
IN15v8Ean 08 veveYAaINSIUNNIN 1R aUaTIvs1H 2) mu3lunisdanis 3) nMsidiusiuly
NMITANITVELLANBEVDIVDIYAIINT LUV INNEBT1U ) auas1¥s1dl uag 4) Usedvinanisusmsdnnisves
yarevewatyupainshuumiInedesvigavasvsnll nedmuaazuuulunisneouwuuasuaiuesnilu

5 5¥eU Matl

MN5199 2 LNaNIS ATk ULkaEN1swlanIy Likert Scale

el iz nainsulanunang el
5 = 1 nign MU TRInTin 4.21-5.00
4 =N MU URNIN 3.41-4.20

3 = dunang mMsujuRuImunans 2.61-3.40
2 = oy nsufusves 1.81-2.60

1 = tooiian MU iRtesiign 1.00-1.80

fiun: From “The Method of Constructing and Attitude Scale” by Likert, 1967: Wiley & Son

1
v ¢ N

MsUanafIANUFuRUS (1) fnail

0.80-0.99 wnuA1 TA1ANNFNTUSEIMIaUIN

0.60-0.79  unuA1  HArANuduiusAoudIegmIauIn

0.40-0.59  unuA1  HArAnuduiusiiunans

0.20-039 uyuen fiAAnuduiusAeudnam

0.00-0.19 unuen fearwidsiusawidelsifaudusiug

4.3.2.2 adABIeuNY (Inferential Statistics) laun

1) nsAnwianuduiudidsaung idsnadeussansuanisuimsinnissuuuunisinnisvey
yarlosvasynainslunmine desvigguasivsnd §ideldnsmerduyszansanduiusveaiiosdu
(Pearson Product Moment Correlation Coefficient)

2) ns@nwitadufiidvsnareUsransnaguuvuinnisvezyadesvesynainsluumineds

'
1Y aa

ANNEDANIZAU .05

o

YA o LY

51999 uasvsil {Idevhnmsinneianduiusiaraunisanneslneimuaseauilied
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5. NaN15798 wazanUsigna

5.1 HAN158

a a

N153981389 JUlUUNMTUIMsInn1sveyanee iU avsnaluiiunuminedesvigauasnvsiil

v

Fenqueegafithuinmsfneidnuau 300 Aw agunanunlinsingUusvasdn

Mruals fAadl

5.1.1 Aaudnuazduyanavagnauluuaaunia wud dwlvginands 01y 41-50 U an1unn
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E-Servicescape Influencing Thai Tourists’ Loyalty in Online Travel Agents

Chitlada Pinthong'

Abstract

Online bookings of accommodation and hotels have increased drastically in recent years. The
trustworthiness and responsiveness of different customers’ needs can impact on satisfaction and
loyalty. In addition, understanding of electronic servicescape (e-servicescape) factors of online travel
agents (OTAs) remain unclear and limited prior research has been examined. Therefore, the purpose
of this research was: 1) to study factors of e-servicescape which consisted of aesthetic appeal, spatial
layout, and functionality and privacy and security; and 2) to develop and validate the conformity of
the structural equation model to OTAs application users' satisfaction and loyalty. The data was
collected using questionnaires from 450 tourists in Chonburi. Confirmatory factor analysis (CFA) and
the structural equation modelling (SEM) were applied to analyze the data.

The results presented that the causal relationship model of e-servicescape influencing
satisfaction and loyalty was consistent with empirical data at a good level: Xz/df:2.905, CFI=0.950,
TLI=0.943, RMSEA=0.065. Therefore, the findings indicated that aesthetic appeal, spatial layout and
functionality and privacy and security of e-servicescape had a significant positive effect on tourists’
satisfaction and loyalty. Based on the results of the finding, this model could be applied as guideline
for accommodation entrepreneurs to develop mobile application to meet customers’ needs. Also,

privacy and security of online users should be more of a concern.

Keywords: E-Servicescape; Satisfaction; Loyalty
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Usemalneriuduled Tuvaigiiin Kwanchai (2017, pp. 25-26) wui Yadeduanuazainauglunmsidiga
Foyalswsudmalsignniiamelaunniianlumseesiosinuuueseulal sesaan fie dnszuaunisidlaldde
Tusuusslend gnénlesudiAsadulusludunassienisauuquiitavnigg veelsausy uazadisaiy
wanmaulsiugnAlumsdiluiBesosin anuil uazuinisrneg veslssususnuynaselay

3.1.2 anuienala (Satisfaction)

Shelly (1975, pp. 252-268) na1711 AUNIND1Y Uu188s waﬁlﬁmﬂﬂ’]iﬁqﬂﬂaﬁﬂﬂﬁdauéaﬂu
Asthy Seanunsodmwasieviruafiduuinuazduay fruadduuinasuandffiuienufmeldludsiuey

o P

wruaRsuavazkansliiudnuldfisnels vsiiiSenngefiidn V.LE Tnsflesrusznounguijiddy fe v

7

11971191 Valence munedis anufienala | 119106130 Instrumentality wanedia de wdeaile Fornludmnu
fiamela wag E 11910117 Expectancy vaefis euanavisvesautiug Saudazyanadinnudesnmauasd
auanniefilimieutu viseuimumanieiivarnane fofu Sefeinssvhiedslaiiviuiefierlety
nsmevauIANFIN TV eAsTinanisly Fudleldsumanouauesmuiidannuvtiuds yaeatuagldty
ANUanela LLasmwz%mwifuqa%ﬂﬂﬁ"aaq (Vroom, 1964, p. 328)

Oliver (2006, p. 28) a1 ALLAL mmﬁdwﬂwmqﬂﬁwLﬁm?j?uwé’wWﬂs'?‘;jaﬁuﬁmaw%‘ﬂm,l,é’a
anfazdssdunalnesdsuifisuananumaniiteudefudsiliuateannauduazuini

MnAMuvEedsiy Smeazulddn anuianele vuneds anuddndiAnainanudesnisfigndn
aanddly dreudeanisvesgnAildsunisnevaussmuiiaantaly enufwelafiesfndu uidrna
Fosmslilunismevaussmuiinandald mnulifonelafezindy ?ﬁqmmﬁnwﬂwmqﬂﬁwLﬁmﬁumﬂmi
WisuifevdsiienenTideuianginssunsteiuailasundmndeduiuazuing

Prommanee, Pitayavatanachai & Tappha (2020, p. 65) na1731 d@n1azn1ee1sual luanusdnves
yanadaLanivenlaaesiuy fie mnuiAnvierimuailusnuuin uazanudanvdovimunlusuay dannuidn
vieviruaRsuuinazuandidiuannarioelaludsiudieldsunisnouauswmuiiananis uazawidn
wiartruaRmuaukandidiuanwarlifonelsludeiu luusunvesntsdedudesulal mnuimelaves
andeoulay el amuaunTwesgnélulssaumsainslinureaivled aunsndmarieaudilaly

nmsnauingednasiuazluvensiaiiugnAiawdue (Rita, Oliveira & Farisa, 2019, p.11) 31n911338984 Sharma
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o o A

& Lijuan (2015, p. 468) nanvin Aanmvesdayauazannmnisliuiniseeulaliduladeddynasieny
fawolalidugldosulatuaradremmdsdulilitumaluladlaoionznsigsnssurwdedidnnsetind
Chummangid & lochawna (2015, pp. 51-52) wui1 anufianelasededinuseulatiduldtuduinuaray
winqfu Tnengusegeddniienelalumnusiuasiy azminsinifwesteya nislasuteyaiduusslond Tu
vauziieauanaaon felumsldnudedsausoulat msgnnduundsiudanuooulat uazanalaiulei
naildluivdedenuosuladgapdeluogsliusslonifodudoddnlunsldnudedinuooulat Tuvue
Pantavangkul (2016, p. 55) na111 La3etnedsaneeulatvinliannsadndedeasiuyanaduldazainuay
sIn52 Mlildsutoyadnamnntundeldnusuyanaduiiutu Tnsanunsofu-denasingg 16w
1119 uazvaInaeUsEanasesns FreliAnnisieurasuaranmnuiaaion vilvidswasonnuds
walaveslfiduee1auin ag1lsfiny Luo, Ba & Zhang (2012, p. 1131) Wuded1 flduinismarsaudansll
welafulszaunisainisdsdedudenulat uinuamuinis niseenuuuiulsduasnsfmuaen dunum

o w

adglunisusamwansenuauavanandliudlalufdusuazmsusaiudunisoulal

3.1.3 A2MN295NANA (Loyalty)

mmﬁﬂﬁiﬁgﬂﬁmﬂﬁa&hnLLWi'Mmaiumufj%’aﬁ'luvimLﬁ&n Lﬁaa%"mm’mpjﬂﬂ’us[,ﬁﬁ’ua“ﬂéﬁuaz%’ﬂm
anArdwaunn agldadeilslussezens

Ong & Zien Yusoff (2016, p. 13) laulsesduszneuanudnaesndu 2 Ussian e

1. Anusnidaiauafniaduensunl (Emotional Loyalty) A an1izdnle wiauad Anudeuas
mUsIvesgnAnTifidedudmieuinisvesesdns Insesdmsazdesuansnudedndaislauazneuunu
AnuAnAvesgnAvensaseuduiussuRegainUszansanannsiuins

2. AnuAnABangAnssunsemena (Rational Loyalty) fie nsnsziidisauveula ifiula wis
Fureunnmsldsunsuinisiinandudvieuinis

a

Castanieda (2011, p. 379) lo@AnwikuuTIaeruduRussEnIANuisnelavesgnALazAusing

=

vudwmesidn Taewuianufseladudinnefifuasduiadovdniiamnsodamadenudng anudnd
vosgnandinnuddyronsvirgsiadusgrswnn msadsanuindludauinawnsedmasenlswagselives
anuusznoums uagnA-lmidudsiideutenuasdeddiuamuiiensedumssuuas matoves
ané dafu msdnungugnduiiliteauduazuinmsheninmsmgndlul

Tuvdunanuassninaesulal Tang & Huang (2015, p. 793) N@MENANNSNANG AB anudalaly
mandunliduleddnluouian Tnsanuasinsniiuashlideinanudesilunuailunsnduntodud
wselinsadvayudeduduaruinisedrsausduiatevatgluswian Bilgihan (2016, p. 793) laAnwiAy

v a £%

AnfveIanAl Generation Y sanisdedurisaulay aannsanw nudn anulingalunstedunieeulay

Y

=

fanudidgnan seihlidmaseauasindnilunisdedunvesgnainguil uenanntuwiy Ingkasarit &

Kaisangthong (2020, p. 167) 138U ad8ii dnaneanuanalun1sd edunlagzuinisniussulalvesau

Generation X Wu31 M3suiAMud NMsFuiuselesd mssuianubes viauairenisidau madwelulag
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(%

Tslanldlunisuinisuasnisiiujduiusiugnanfidnsnalunis@eduauazuinisiiuseulatvesausull

maauwalulaglni Winswnuanudesnisvesngudmune awnsaasaanuuseivls awinluduius

suphlvignAinanudnfuasnduingegnsenduuildusnig

3.2 NIDULUIAA

1INNTANYILUIAR NE U] LAZTUYIUIS TN TUTIAEIT 09 HIT8aIaRAUINTOULLIAANTITY
Tnsuansnuduiussenineduysdase laun gdvimiuInisiumufmalaniediuauny A1un1sdn
anmiufinazmslday wasauanuvasnsowarulovisanududui nelduunanues Bitner (1992, p.
58) wag Harris & Goode (2010, p. 231) kazfalusniu As Aunanelauazauing nelduuifnues
Oliver (2006, p. 36) uaw Castaneda (2011, p. 379) #ai)

<

pivirmiu3niseaulall (E-Servicescape)

ANUAIRALINIIIY
ALY
(Aesthetic Appeal: AA)

N

ﬂ’]ﬁﬁ]@ﬁﬂ’]‘W‘WUWLLauﬂ’li H1

v a
AIUNNR

(Loyalty: LOY)

T AU e
(Spatial Layout & (Satisfaction:

Functionalitv: LF)

ANUUanNYLaY
ylaureaNuduaIug

(Privacy and Security:

)

AT 1 ASOULUIAANITIVY
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3.3 AUUAFIUNTIVY

MNNTBULLIAATLUNTITE 19U anansadinnaseauygiuanidelacei

=

auyRgILN 1 gEViAIUINISAUANNAIALaVNRILAINOY AuN1TIRan NiLkansTgnuLaY

U

a a

suanulasnfonazulouisanududiumiidvsnaduinsennuianela

AUz 2: Anuitaneladdvinaidauindennuing
ad o a a o
4. 35 UUNTTIY

a

AM93TeAselun153 9813 9US U (Quantitative Research) Taglduuaauaiy (Questionnaire)

1

nauiieg e lilun1sidensell Ideldvinisdunquiiegisuueideaiuliuiazidu (Non-probability

Sampling) lngl438n15180nf08 19U UUIRNIZLA1%AS (Purposive Sampling)

4.1 Uszunsuaznguiaegng

Usgrnsiildlunside fe dnveaiisarilve ey 18 V3uly ffduieaderoguinumena
VAL U19NSE A3190 Uazaa meuazdaiiu Sminvay3 Tneidenifutinviesflsfiaeiiuszaunsains
lFuneundiadudananainisesitinesulatly 1-2 ki Wesanuszaninguiegradungy
shetheilinsusuindszmnsiuiusunaghinsudadiuvessznns maideislsihnsimunssiuaii
\Fosluiifesar 95 uazsziumNNAIIAIRdeUSesay 5 1938m s uinsundegunsdlingudiuou tneld
gnsmlsenaniy (Yamane, 1967) leuinngusnegiegen fis 400 #0819 uaziiioanaiunaInLAdou

o

HI3eaUTuTIunguieg 10wy 450 frees

< v a v
4.2 NT3NUIIVTINVBUANTIY

YA o

Aideldandunisiiudeyalaglduuvasuauduaiesdionnnausegisaninviondieafiuie,

USLIUMEMAUNKAY UNNSE ASI1Y7 UNae3 Tineuasdniiu Saminvays Sadunuiifiaaufiviesden

q
< a

wazlsauwsugIuIULIN wazdvudeuatukuvoauladiun1slisualddidnnsatind wasdslumnumg

msvieafigusasiuiludminvays sauvisdu 450 fege Jansiivsiusindeyaldianiivau 75 T

4.3 \wsedinddeildiiusiusiadayaniside
wseadielunsiiusivsudeyalunisideluesaiiluwuuasuan §3deldvinnsfinwiduaii enais

wazuITeR19 wavd1sineatos Wetunduwuamsunsadisnseunuifn Insawnsaaiistemaula

193U 40 U9 wUseanWU 2 d1u Al
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naufl 1 TeAranafginuteyatadualuyana Laun iwa 01y N13ANYY @anIuAIn 0N Lay
weundindunieuldansiesinuseiian

[ a

noud 2 ﬁﬁaﬁwm:uLﬁ'mﬁuﬁwaquﬁﬂﬂﬁmi ANUanela wazAaNuinavesliluusueundiadu
Fananinsaesinnesulal dnvazaesrionudunuuinnsdiudsyanaei (Likert Rating Scale) 5 s¥éiu
(370 1 KD Lﬁuﬁ’faﬂﬁaaﬁqm 09 5 nunede Lﬁué’fwu’mﬁqm) AeA1 Likert Scale lnaUszandldinmus
MIularumng Aedeves Wongrattana (2007, pp. 23-24) il

ﬂzLLuuLa?ﬁJ 4.50-5.00 wlain u’mﬁqm

ATLLWRAY 3.50-4.49 udadn 1n

ATLLWRAY 2.50-3.49 udadn Uunan

ATLLRAY 1.50-2.49 ulain tee

ATLLURAY 1.00-1.49 udadn ﬁaaﬁqm

FAveldhuuuaeunwlunaassldifudunguiaog s 50 ya dae3sn1smaArduuszans sav
109a50UUA (Cronbach’s Alpha Coefficient) Tnarmualuuunageudailalndides 1 uazlisingt 0.7
(Nunnally, 1978) Ssfloinfanuindefiolussiugs Sslurmiafednut daanuanudeduresnnuisgala
PaEIUAMLIY WU 0.957 mMsdadnmiuiinaznsldey Wi 0.950 anslasafouazulouisniny

Wudus windu 0.689 Aufianala windu 0.992 waranusng winfu 0.931 Fedadnuunge

4.4 n5nsevideya

admililunsinsgideyn Usenoudeadlumsiinsest feil

4.4.1 n153As1eRadfdanssaun (Descriptive Statistic) Wneldnsiinszilaslusunsudnsagy
SPSS (Statistical Package for Social Sciences) ldun Arfesay Aade dmidonuumasgiu A Ales

4.4.2 M391AS18%09AUTENOULT I8 UGU (Confirmatory Factor Analysis: CFA) LaaLATIzWaNNIg
1A596574 (Structural Equation Modeling: SEM) Lﬁamna]aaummﬂamﬁmwiwq%’aaﬂaL‘?Nﬂisi’]’ﬂ‘éﬁuimma
g Tnefaildlunisnsiasy Ae Aafla-auns (Chi-Square) Anla-auesdusivg (CMIN/AH Andedl

Taszaumnunaundy (GFI), AnaiaugennaawdalSeuiou (CFI), A1USEUIAINARNALAABUTBISIN
masdasady (RMSEA) Tnglalusinsy AMOS Version 22.0
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5. NAaN15ILWATAUTIINE

5.1 Wan1339y

5.1.1 fayaiiluvanguiingng

ndeyagnouLvaeUNUTAAY 450 A8 fRounuuasuamdaulug umandgs S1uu
260 Ay Andusesay 57.80 WumAve S1uau 190 au Andusosas 42.20 fogainit 25 T S1uu 171 Ay

Andudevay 38 Anweglusedud3ynyes 9w 281 au Anludesay 62.40 aanuninlan 31U 355 Au

)

adudesaz 78.90 d1lasinian 14,999 um d1uu 158 Au Andusesar 35.10 drulvgdudnisew/

o = °

Unfnw $1u9u 159 au Andufesay 35.30 sesawun Ao gndnaenvw/minauuden iy 145 au Andy

a o

Yowag 32.20 Tr91wn3/3giamia S1uru 60 au Antdudesar 13.3 o@nduq S1udu 48 au Andufesas
10.70 wagdune/ssRaduda S1uau 38 au Andudesay 8.4 mudidu uazweundinduiidesldansiontn
Uouilgn Ae Agoda Aniduesar 46.09 593331 fie Booking.com Antludasay 27.82 Traveloka AnLdu
$puay 18.55 uay Expedia anduSeras 7.54 muddu

5.1.2 dayatieafuanuAniiugiiviriuinisesulal anuiaelalunsldeu wazauing

HAN1SILATIEVToLaNNaaA WUl isé’ummﬁmLﬁuLf‘f&J’gﬁ’uqﬁﬁﬂﬁﬁmiqiﬁf\]ﬁaﬂmwaqﬁﬁﬂ
soulativesinvioaudien Jeninvays Ineninsinegluseduuin (Mean = 3.83, SD = 0.4520) dlefiasan
Hhadugivimivinsesulaiiunediu wui adegivimivimsdumsinanmituivaznisléau feiade
ge7ign (Mean = 4.08, SD = 0.576) Fsnuineglusefuann sosasun Ae suanudsmelanisiiuaiuny
(Mean = 4.04, SD = 0.568) egluszduyin uwazgauaiuvaendsuavulovisanududiuds aglusedy
Urunans (Mean = 3.37, SD = 0.420) uena1niiy sefuanNAniuAsIfuaufianelalunisldaugsia
fanananseesiiinesulatlassweglussduun Tnedaadewindu 3.82 (SD = 0.690) uazAIwAaLiy
LﬁaaﬁUﬂawuﬁﬂﬁﬁiaqiﬁaﬁaﬂa’mmiﬁ]aqﬁﬁﬂaauiaﬁ lnesaneglusyiunin (Mean = 3.87, SD = 0.606)

5.1.3 N1331AT1gsAUsEnaUeEUEY (Confirmatory factor analysis: CFA) v@eiviAdusN1s
voular] dewan1s3sedussdl

nauUN1TIATIERBsAUsENoUdsdudy {378laAnNAaauAIILATIVBILUUADUAINAIENITIATIEN
23FUsENoULT9d1573 (Exploratory Factor Analysis: EFA) Liietisansiuiudiulsuasasisaeunnudunus
vowusaziuUsuaranuduiusssusiarilade Swudsiidunguiufesdaniminesduszneulsitiosndn 0.5
(Hair et al,, 2010) n153wATgiRsAUszneuladegiivintuinisesulatuszneusie 3 esdusenou 491
Wedu 25 dnlsdaneld drudaudsdn 11 ﬁaLLﬂﬁQﬂﬁmaﬂé’ﬁf p3AUsENOUT 1 AuANLAIgANIIIL
ALy Usenausne 8 fuds (5 dudsgndmnesn) ssduszneudl 2 sunnudasefeuazulouisnnuniu
daua Usenoudae 2 Muus (3 Mudsgnineen) uazessusznaud 3 Arunsdnanmitufivaznsldou

Usgnausig 6 ALUs (4 dawdsgndnean) uenainil ludiuvesduusmudsznausme Jadeainuimela
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w5 mudsdaunale (1 duvsgnaneen) uarladeainuing J1uiu 4 dudsdunald 3 fudsgn dn
28n)
5.1.4 A5AATIZRUUUINAB9N530 (Confirmatory Factor Analysis: CFA)
M3AsvviesRUsEneudedudulsynoume 5 dudsuisuas 25 Musdanald Wumsnsieaeu

ANUMIEaLLargneBavedlunan1TinmensinsanAnvinesrusEney 1ien sIvdUANLRULUITIM

Yosiustvnesiusznou TnsAdainmaaeuanunaundulaauaid () Sy 638.513 Aasrndase
(df) fawvindu 2.456 Wruneet As dAtpenimiewinnu 3 Araaid Tucker-Lewis Index (TLI) fA1viv
0.957 Adwil Comparative Fit Index (CFI) AU 0.963 f973MHIUNYT A AILAININAIINTOLYINAY
0.90 AT Goodness-of-Fit Index (GFI) fifnvinfiu 0.902 Faferunasivarawadonnurainndeulunis
UsgufiuA1mnsnfimed Root Mean Square Error of Approximation (RMSEA) A ¥i11u 0.057 deedAneg

o 2

TEWIN9 0.05-0.08 LAZAIINYDIANRALAIA01Y89A1UAIALAR BULINTIFIU Root Mean Residual (RMR)
fidwvinfu 0.019 desdiAosndn 0.08 feddyn1adad (P-Value) sEfu 0.000 Jarduinnuasnndas
nndRunaeifiansan Sauansiiuinlunassduseneugivimiuinisssiadnarsnisessiiinesulat
fnaunduiudayadalszdnduavannsalinisueusuld (Hair et al, 2010)
Mslesrienuifismsuiaenadeuarnslinssimanndesu nan1smageunuin aniviin
89AUT¥NOUNINTZIU (Standardized Factor Loading) ¥adusiazsuusdunaladaiuinnda 0.5 degean
winfiu 0.978 LLagmﬁ?wzjmvi’lﬁ’U 0.642 5197t 1 ArAuTesiusnvesiiuysuss (Composite Reliability:
CR) voavniaulseg3emine 0.627-0.984 Faegjszduilvanzau Ae fawinnin 0.6 Julduansidaan
‘1/1ﬂ%aiué'h%i’mmmﬁai’ﬂﬁﬂﬁmL%"aﬁaﬁmqmﬁmmq AnadeanuuUsusiuiianals (Average Variance
Extracted: AVE) yadusazfuusunsiinnogssning 0.457-0.928 Tneundfiinausiogd 0.5 wavannsageuiuld
&1 AVE fiAdoanda 0.5 w1 CR u1nn31 0.6 (Forell & Larcker, 1981) fo31sausuld weilsiauds PS
i1 AVE wihfu 0.457 uaga CR whity 0.627 fetu Sefletrweuiuls uenanifu é CR vesyniudsviavun
fidnunnnin AVE nsa waasliifiufaniandissnsadaviiou (Convergent Validity) iulumnuinausidivun
WaAULT IR UTIT N (Discriminant Validity) #9m157991 2 wudn Aanduiusseninaiaudsuds e
559319 0.091-0.770 @4 laltiundn 0.9 (Kline, 2011 LLamdmﬂﬁaLLUiLLm‘ﬁmmLﬁaamu%ﬁﬂLLuﬂeiafTuiu
JEAUMLIZAUNT 0019n81300 31 AUsurawaazAdliddanudunusdugaiuly waznaniswieuvisy
3Nl 2 va9 AVE fuaruduiusseninzesduseneu wuin m1sndl 2 ves AVE Tuudazuadlunuinuedien
ganN71AANNFUNUTTENIN90AUTENOUYNAY sislunuadsuazuuruou Jsasuinlumadauiisnss

W9aLun (Discriminant Validity)
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A15°99 1 LanWan1sIATIEiesAUsEnauldsduiu AuinesAyusznau (Factor Loading) Atady (Mean)

wazauleauuNInsgIu (SD)

s Mean | sD. | o] R?
loading | value

i 1: fuarwdsgalamediuainuay 4.045 | 0.593

AAL LU HaulaalauNIsEsn 0.729 15.219 | 0.532*
AA2 e annsadumyeinen lieg1edniau 0.826 | 17.356 | 0.682*
AA3 wa finufsgalasieanen 0.761 | 15911 | 0.579%
AAG N13RRNLUUTANIUELE 0.776 16.238 | 0.602*
AA5 mseenkuuiinuduuinnssy 0.721 15.034 | 0.520*
AAT MsdagURULgRaNTEULaENsldaY 0.819 | 17.200 | 0.670*
AA8 Lysineq THnuldelidudeu 0.800 | 16.790 | 0.640*
AA9 Fduitldlunseanuuuiinumanga 0.727 | N/A 0.529*
{7 2: Frumsinanmituiiuaznisldau 4.057 | 0.595

LF1 Suauyfidanuiielfildnuaunsaludomdug .
0.777 18.422 | 0.603

Ioluvauzlday
LF2 fenmazmnlumsideslssteyameluneunaiedy 0.819 | 19.798 | 0.671%
LF3 Tassasauazilevnvaaueundaduduiidiiladneg 0.805 | 19.351 | 0.649%
LF4 gl¥nuasnsaldnauluieundindula 0.642 | 14.381 | 0.413*
LF5 f5uuuunsmeulifiinladneg 0.785 | 18.683 | 0.617*
LF6 finnusimsalunisidntiseundindu 0.811 | N/A 0.658*
M 3: fuaaasaseuazuloueanudugdiuda 3.356 | 0.546
Ps2 dunainaeiiynnad uiilifisUssasdazanansainfstoyalu

. 0.688 0.474%
YUSMIFINTTY N/A
Ps3 duinalweunfiatusrirteyadiudiluvieniouysdy

0.664 0.440%

Tifuusemaulaglilasuauan 3.934
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A15°99 1 LanWan1sIATIEiesAUsEnauldsduiu AuinesAyusznau (Factor Loading) Atady (Mean)

wazeuleauunnsgu (SD) (de)

s Mean | 5. | oo R?
loading | value

fiAd 4: anufianala 3819 | 0.691

sAT1 nsldauueumildlumseesausuihligvingdanels 0.948 | N/A | 0.899*

SAT2 MslEuueU-lun15909 S I SURD UAUDIAIINADINTUDY

il 0.978 52.655 | 0.957*

SAT3 nsldauuey-luniseedlswsuyilivigdnd 0.968 | 49.428 | 0.937*

SAT vinugdnAngniiiiranldeuuey-luniseadsausy 0.957 | 57.958 | 0.916*

SATS vinfledldueuadesosnslduinsmsedisusy 0.965 | 48.642 | 0.932*

fiAd 5: Arwsng 3.934 | 0.609

LOY1 viudsnsldueuaiunuiuassswususslulusuan 0.792 N/A | 0.627*

LOY2 winviudenudiesnisaeaioain uazinvesiosinfivey X

AAWMNUTUD LT3 T 0.837 | 17.823 o701

LOY3 viusslaazldueddaunusuredsusuunnninaiodiy X

FinwooulatFuqlunisaesiosinlsausy 0.759 | 16.120 076

LOY4 #1n91uf 891599999 n wauaiaunusuanelssusune .

FLFRNLINYDIYINUY 0.719 | 15.108 oot

NUELNA * p-value < .001

A15199 2 WEAIAIANULT BN UTIN (CR) ALUSUSIUNANAbALRA 898 IUT (AVE) WayAN@NaunUsIEning

29AUsENBU (Cross Construct Correlation)

Construct | CR AVE AA LF PS SAT LOY
AA 0.921 0.594 0.771

LF 0.899 0.601 0.770 0.775

PS 0.627 0.457 0.142 0.148 0.676

SAT 0.984 0.928 0.395 0.425 0.091 0.963

LOY 0.859 0.605 0.544 0.529 0.228 0.443 0.778

U AA = ANUAIYALINIAIUAINY LF = n13dnanmiuiinagnisidanu PS = anudaeasdsuay

wleureaududiuia SAT = anudfiansla LOY = anuing CR = Composite Reliability

AVE = Average Variance Extracted, Diagonal figures in bold present the square root of AVE of

the latent variable. All correlations are significant at p<.01.
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NMSIATIZAUUUIABEUN5TASIA519 (Structural Equation Modeling: SEM)

Y-
AA
s niviaiuinig - AMUN pre ANMNANG
LF i saulail "
wala (sam (Lov)
o 2_ R?=.23
PS .96 R*=.22

Xz/df = 2.905, CFI = 0.950, TLI = 0.943, RMSEA = 0.065

'3

MR 2 dnvuanuduiudiddasiaiedrinavesgiiviaiuinmsesulatidwmadoanuiisnelanazanudng

3

A3 5 nan1InadeuaNyAgIu wanaau (B) dnvuzanuduiusvesiunagiviaiuiniseeulal

ANUANBLILAYAUANA

GHHED T AUFUNUS B t-value NaNISNAGDU
H1 pivieiusnsesula > anuiiwela 0.47 9.708* GRFGL
H2 AMUNINDLD > ANUNNA 0.48 9.464* YoUSU

NULYR *p < 0.001

HAN13IATIRALUUANNSElATIas iy nseeuladduaiufegalaniaiuaduey

FUNITIRENMANUNLAZNNTITIU kazauaUUasassLazulgutsanududusnisnsSnasarnuianwela

wazanudnAuAtnvienfisavilne wuin fuvufianuaenadesiudeyadsseinylaailaauad (3
WU 769.892 AneaeAdase (df) AAwvindu 2.905 Adall TLI HaAniAu 0.943 Aeatl CFl daiiiu 0.950
wazAnadanunanadeulunsUsEfiuAmsiwed (RMSEA) fidvintu 0.065 lnefidsuiiauaonados
AN s 2 uaziansaniudn (B) dnvagarmdiiusvedlinea dmsed 5

HANMINPdoUANLAgILTEN 1 nud QiviFtuIN1seoulaliuANLAINAlaNIRNUANNIN ATUNTS

U

a a

Snanmitufiuaznisldan wagduanudasadonasuloueanuiudusidninadaindeanufionels

Tnivurnadviwaivinfu 047 A1 tvalue WAy 9.708 Afsddnmeada p-value iy 0.001 agUldn

pivieniu3nsesulaviidvdnaserufinelovestldfnarsnsaesitinosulay
wansnagevauyAgIuded 2 wuin arwfewelafidvinadauandenuing Inedivunndnina

WU 0.48 A1 tvalue Wiy 9.464 fiseautedidgynieadia 0.001 asuladn anuianelavesldinas

nsIsnneaulalldnSnanan Ui NG
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The Digital Literacy and Learning through Human Resource Development Method
that Affecting the Operational Effectiveness of Agencies under the Office of the

Courts of Justice Region 8
Kanyarat Boonkuea' and Pimprae Srisawat”
Abstract

Digital skills are important skills that government personnel should develop and use for
maximum benefit in their work. This research aimed to investigate the level of existing digital literacy,
the opinion towards learning through human resource development method, the operational
effectiveness, and also examine the influence of digital literacy and opinion toward learing through
human resource development method on the operational effectiveness of the agencies under the
Office of the Courts of Justice Region 8. The samples were 283 government officials, employees, and
officers of these agencies. The instrument used for data collection was the questionnaire with a
confidence level of .979. The data were analyzed using frequency, percentage, mean, standard
deviation and multiple regression analysis was used as the statistical test. The results show that the
digital literacy level is very high in all areas. In addition, the opinions toward learning through human
resource development method, overall is on the highest level while the operational effectiveness
level is also at the highest level. Furthermore, the digital literacy and the opinion toward learning
through human resource development method can predict the operational effectiveness of the
agencies for 63.3 percent. The prediction model is Y = 1.063+(-0.134) (X1)+0.279
(X5)+0.171(X6)+0.233(X9). The results of this study may be useful as an implication for human
resource development and the operational effectiveness for the agencies under the Office of the
Courts of Justice Region 8 in order to be the digital court of justice in the near future.
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5. NaN15I8aTAUTITNE

5.1 HAN15IY
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Anouuuuaeunmaulvalumands (Sovay 81.98) flongsening 41-50 U (Fesay 40.99) finmsAnwiegly
szaul3gans Gevar 72.79) fszeznailun1sufifeuninnit 15 Y Gewas 35.34) faauzsdudissnis
magfsssu (Fogag 88.34) dsuniadminaumayisssu (Fevay 31.10) dszAuduniau]ifins (Sesas
23.67) dafnduuimsdanisad Gosay 23.32) Sarudlunisldnaluladiavaunnit 10 adweduand
(Sowag 54.06)

%

5.1.2 HAN1TANYITEAUNITIAINEA N13i58uiaedsnsimuIYAaInsitumalulagidvauas

UszAnSuanisanliveuvasmirsnuluduadiinaagfisssudszinnia 8
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_ wan1siUseuiieu
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n133a3va ANULNEUANNIVUA
1. 9UNSLY 4.15 0.770 1A
2. UANIINLD 3.85 0.875 110
3. AIUNITESNS 3.65 1.009 110
4. AUNNSUDS 4.20 0.714 11N
394 3.96 0.842 un

1INAITNIN 2 WAAIN1IATUNANINTINVBITEAUNITIATTAvemsnuludiadinaagfisssy
Uszd101a 8 WUt yransiszaun1ssnavians 4 su egluszaunin winfiarsandusedusesdiiuan
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N3REUERIEITNITNAUIYARINT _ wan1siSeuLiisu
14 aaa o X S-D- ¢o
fuwmalulaghana ANULNUNNIUA
1. M50V 4.33 0.678 VPRI
2. MsenvauzUURa 4.42 0.640 WLGENTIAN
Yo =2 ° ° < v a
3. MswmUSnw/muuzin 4.32 0.721 Wiumeanian
a & v a
4. M3YNUUBNADIUT 4.36 0.770 WuseNIniign
5. MILFPUTMEAULDS 4.31 0.788 WAUEINTIgN
6. MY TEYL/FN 4.37 0.681 WAUEUNTIgN
391 4.35 0.713 iuseanniign

911997 3 uanIMTIYBITEFUANNATui BN s Fue B msTayaansiunalula
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5.1.2.3 szaudsgansnanisaiiiunuvemiisnuludiindineayfsssudsedninia 8
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AUN50LAAILA FaRSI9N 4
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5.1.3 Han1sAn¥IBnEwavansifIviaLasn1siseuiAeIsnsaIYAa NI uImalulagfdvia

inadeuszansuanisaiiunuvasniisnuludiiadinaagfsssudszannia 8
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)
De
(as3

vin1smageu Multicollinearity Us1ng11 Lififauwdsdaszdlaiian Tolerance #1041 0.1

A1 VIF veeituUsBasenigiatogsening 2.267-4.451 uagia1osndn 10 uaavinldddeymn

Y
puAMNFUTUSIENINSILU TBasyaeiuauiuly (Hair et al, 2010, p. 245) fatiu FeaunsavinnTias Iz

U

'
aaa a ' a a °

YadenldnsnadeUsransuanisanliunuvesesdnsiagldnisimsizinisanneenyau 35 Enter lngdl

NYRLLDUARINITIN 5

a ]

A15197 5 NaN15IATILINURIENTINSNasaUszaNSHan1sALTEUIUYD9R9ANS

Unstandardized Standardized
Jasy Coefficient Coefficient t p-value
B Std. Error Beta

AnAsTl (Constant) 1.063 0.203 5.250 0.000*
nsld (X1) -0.134 0.050 -0.147 -2.655 0.008*
ALl (X2) 0.100 0.054 0.143 1.854 0.065
N9a319 (X3) -0.058 0.045 -0.090 -1.271 0.205
NSL0Y (X4) 0.019 0.052 0.022 376 0.707
N139UTYL (X5) 0.279 0.063 0.303 4.418 0.000*
NsEnvaurURURU(X6) 0.171 0.075 0.176 2.271 0.024*
nmslarUI WUz (X7) 0.027 0.053 0.031 505 0.614
n3QaLUBNATLT (X8) 0.005 0.048 0.006 0.105 0.916
MsiSeuimenuLe (X9) 0.233 0.048 0.297 4.844 0.000*
nssmUTEYY (X10) 0.108 0.055 0.118 1.963 0.051

R=0.796, R* = 0.633

S

nuewmn * Jdeddi p < 0.05
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aa o 1%
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Factors Influencing the International Migration Intention of Human Resources:

A Study of Thai Skilled Workforces in Malaysia

Emeela Wae-esor
Abstract

The purposes of this research were to study the demographic characteristics among Thai
skilled workforces in Malaysia, and to investigate the relationship between the Economic factor and
Socio-cultural factor toward international migration intention among Thai skilled workforces in Malaysia.
The data were collected from 346 samples through online survey. Descriptive statistics showed the
demographic characteristics among Thai skilled workforces in Malaysia were that most of Thai skilled
workforces who work in Malaysia are attached in Technology, Information & Communications industry,
most of them are young people aged 23-30 years old, working for 1-5 years’ experiences and eamn
more than RM5,000/month. A correlation and multiple regression analysis were tested to investigate
the relationship between the Economic factor, and Socio-cultural factor toward international migration
intention. The result showed that there was a moderate positive correlation between Economic factor
and Workforces’ Migration Intention (r = 0.324, p<0.01). The positive correlation between Socio-Cultural
and Workforces’ Migration Intention was also moderate (r = 0.390 and p<0.01). A multiple regression
analysis showed that Economic, and Socio-Cultural were positively significant predictors toward
Workforces’ Migration Intention (P<0.05). In addition, the study found that Socio-Cultural factor gave the
highest impact (Beta = 0.304) while Economic factor had the lower impact (Beta = 0.149) towards
Workforces’ Migration Intention. This shows that Thai skilled workforces in Malaysia are attracted by a
higher share of same-type of social and culture in the destination country. The results of this study
contribute to the literature by enhancing the understanding of workforces’ migration intention
especially within the context of Thailand-Malaysia. Specifically, this study could offer important policy
for ministry of labour who seeks to understand international labour migration among Thai workforces.
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1. Introduction

An international migration of human resources is seen as a human capital investment that
includes costs and returns. Labour migration has been a driving force behind the economic and
social growth, it is generally acknowledged that international migration has led to improve
livelihoods in countries of origin and fills the opportunities in destination countries with labour
shortages (Kaur, 2014). However, employment discrimination toward migrant minorities have been
one of the international labour challenges in the human resource practices (Binggeli, Dietz, & Krings,
2013).

In the age of international labour markets, the demand for foreign workforces as inputs of
production in labour-importing countries is the key driver of international labour migration. Based on
the studies of factors that cause mobility of human capital, the quality of life factor plays an
important role in migration, but only if the required condition of employment is met (Sleutjes, 2016).
The relationship between educational achievements and migration is commonly confirmed
empirically as Faggian, Corcoran, & Partridge (2015) found that the more education shows the greater
possibility of inter-regional mobility.

Labour migrants accounted for nearly 59% of the world's foreign migrant population in 2017
(ILO, 2018). Among approximately 140,000 Thai workforces who work abroad, more than 100,000 Thai
workforces employed in South Asian countries, followed by 6,000 people in Europe and America,
27,000 people in Middle East, and around 700 employed in African countries (Chalamwong, 2020).

In particular, about 7,000 Thai workforces who work in Southeast Asian countries. As Table 1
shows that Malaysia is ranked the top leading country of destination for Thai workforces” mobility. In
response to steady economic expansion and demographic shifts, Malaysia has experienced an

increase in foreign labour inflows.
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Table 1 Number of Thai labour in ASEAN Countries and ASEAN labour in Thailand

Thai Labour in ASEAN ASEAN Labour in Thailand
Country
Number Percentage Number Percentage
1. Singapore 2,323 31.7 1,562 0.05
2. Malaysia 3,254 4a.4 N/A -
3. Indonesia 332 4.5 1,041 0.04
4. The Philippines 24 0.3 18,796 0.68
5. Brunei 876 12.0 N/A -
6. Lao PDR 376 5.1 280,900 10.11
7. Myanmar N/A - 1,823,588 65.63
8. Vietnam 115 1.6 915 0.03
9. Cambodia 23 0.3 651,641 23.45
Total 7,323 100 2,778,443 100

Source: The National Statistical Office of Thailand, November 2019
Note. It is estimated that there are over 20,000 Thai workforces in Malaysia but only 10.9%

are registered workforces

The World Bank Report (2013) clarified that Malaysia's rapid economic growth and coupled
with labour market shortages, continues to attract foreign workers from neighbouring countries. Over
the last decade, a growing number of migrants from Thailand have migrated permanently and
temporarily to Malaysia in search of employment and life stability, leading to increased labour
supply in the Malaysian labour market. Most of these migrants are known to be of both unskilled
and skilled workforces. In addition, most of Thai workforces in Malaysia are from southern border
provinces, who shared the same culture and belief as Malaysian people. Many of Thai workforces
from the southern border areas travel to Malaysia to work (Jampaklay, Ford, & Chamratrithirong,
2017).

As Malaysia is ranked the top leading country of destination for Thai workforces’ mobility,
therefore this research attempts to study on factors that influence Thai workforces who have moved
to work in Malaysia, which only focuses on skilled workforces. The overall research questions were:
What are demographic characteristics among Thai skilled workforces in Malaysia? and What are the
relationship between economic factor, and socio-cultural factor toward international migration

intention among Thai skilled workforces in Malaysia?
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2. Research Objectives

The study intends to narrow the existing research gap by addressing the following research
objectives;
2.1 To study the demographic characteristics among Thai skilled workforces in Malaysia.
2.2 To investigate the relationship between economic factor towards international migration
intention among Thai skilled workforces in Malaysia.
2.3 To investigate the relationship between socio-cultural factor towards international migration

intention among Thai skilled workforces in Malaysia.

3. Literature Review and Conceptual Framework

3.1 Literature Review

The studies of international labour migration to developed countries among migrants have
been observed. Relative economic prosperity and political stability in the European countries are
considered to have had a major attraction impact on labour migrants, especially non-Europeans.
Traditionally, the highest number of labour migrants has been in Germany, France and the United
Kingdom, but recent migration flows to Spain and Ireland have increased (Enache & Rabanal, 2020)
due to the economic, social and cultural factors are very significant causes of mobility.

Previous studies of the movement of Asians to South East Asia countries have shown the
significance of labour migration. For example, apart from the Gulf countries, the emerging Association
of Southeast Asian Nations (ASEAN) member states are the key destinations for labour migrants from
Asia, i.e. Malaysia or Thailand. The study of Dewanto (2020) showed that the number of foreign
workforces in Malaysia is over 3 million, according to Labour Force Surveys by the Department of
Statistics Malaysia (DOSM) found that the international labour force has hovered about 15 percent of
the overall labour force in recent years.

Several theories have been applied to explain the concept of workforce migration, this study
is placed within Push-Pull Theory and Lee's Migration Theory because the theories strongly aim to
formalize a 'theory' of migration that would include a scheme of variables that could clarify the

migration volume between origin and destination.
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3.1.1 Push-Pull Theory

Push-Pull theory was found by Ernest Ravenstein in which is regarded as the earliest
migration theory (Ravenstein, 1876). The theory suggested that migration was controlled by a 'push-
pull' manner; that is, unfavourable conditions in one place 'push out' people and 'pull out' them
under favourable conditions.

Ravenstein believed that better external economic opportunities were the primary cause of
migration, migration takes place at a point instead of a long one, and migration differentials by age,
gender, and social status affect the mobility of individuals.

Van Hear, Bakewell, & Long (2017) further explained that the theory focused on a
combination of factors that inspire people to leave their country and factors that attract them to
relocate to their destination. Push factors are factors that cause migrants to leave their homes and
relate to the country from which they move. While pull factors include the loss of opportunity to
adequate livelihood, poverty, rapid population growth that exceeds the available resources, poor
living conditions, fear of social unrest, poor health care, loss of wealth and natural disasters. Okafor &
Chimereze (2020) also noted that people are relocate for several of reasons, such as economic,
political, family, educational, medical, career and the better quality of life. This circumstance is not
limited to ethnicity, gender, age or educational attainment; as both male or female, old or young,
educated or uneducated take on this act.

3.1.2 Lee's Migration Theory

In the perspective of Lee's migration theory, the factors related with the migration decision
and the migration process have been conceptualized into the following four categories: 1) Push
factors characterising the place of origin; 2) Pull factors characterising the place of destination 3)
Intervening obstacles in migration; and 4) Personal factors.

Theoretically, both place of origin and destination have a set of positive and negative
factors. Although positive factors are the conditions that act to keep people inside or attract people
from other places, negative factors appear to repel them. A migration related decision is made on
the basis of disparity between the two places. In this sense, push and pull factors communicate with
each individual resource pool, needs and experiences. The migration decision is a complex balance
between incentives, capacity and perceived costs and benefits (Krasteva, McDonnell, & Tolgensbakk,
2019).

Intervening challenges must also be resolved before migration actually takes place. These
cover both distance and transportation. However, technical advancements have reduced their

importance in modern times.
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Apart from the factors related to origin and destination places, and the intervening
obstacles, there are also personal factors. Personal factors are of the greatest concern because
regardless of the actual factors related with the place of origin and/or destination, the individual's
interpretation of these factors has been shown to have an effect on the actual act of migration.
These factors include age, gender, and educational background.

Lee's migration theory suggested that factors such as distance, political barriers, and physical
environment could discourage migration. Lee also pointed out that the migration practice depends
on personal characteristics because differentials in age, gender and social status have an impact on
people's reaction to push-pull factors, which often affect their ability to resolve obstacles. In
addition, personal factors such as education background, family relations and the like can encourage
or impede migration.

Push-Pull Theory and Lee's Migration Theory have been discussed the migration flows
concept, and showed that both push and pull factors have been described as the main cause of
migrants escape their homeland and moving to other destinations. This study adds to the literature
by concentrating on numerous empirical studies which focus on factors motivate international
migrants’ workforce.

Several international migration studies have found that economic conditions show a key
aspect in migrant's decision to migrate. The lack of job opportunities or gaps in employment
opportunities and wages are major driving forces of international labour migration that could lead
migrants to consider leaving home (Mohamed & Abdul-Talib, 2020; Stanojoska & Petrevski, 2012).
However, the study of Castelli (2018) showed that several skilled workforces in developing countries
may also have been forced to migrate due to unfavourable circumstances in their home country, for
example economic decline and political conflict.

Saar (2016) found that socio-demographic factors such as age, gender, ethnicity, family status
and socio-economic status are significant for labour migration intentions. However, the study
revealed that trends of migration were changing, as stereotypical migrant, male and skilled migrants
were searching for ways to accumulate money before returning to their origin country (Parutis, 2014)
but recent studies showed that skilled migrants involved in self-development, new cultural
experiences, etc. This possibly because current migrations are becoming more diversified and more
dynamic.

Socio-cultural integration relates to the willingness of migrants to become part of the local
society (Gijsberts & Dagevos, 2007). Socio-cultural covers several elements such as attitudes toward

the cultural factors in the local society, language, or the sense of belonging to the host society. In
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addition, religion also plays a major role as it offers a source of harmony within the destination with
regard to social norms.

Based on the previous studies, this research focuses on the economic factor, and the most
common components of social-cultural integration and proposes according to society, culture,
religion, language, and environment are important determinants for the intention of international
labour migration.

3.1.3 Conceptualizations of Main Constructs

1) Economic Factor Influences Workforces’ Migration Intention

Humans decide to migrate for several reasons, the study of Gentile (2019) found that
economic factor was one of the main reasons for human migration in order to improve their financial
circumstances, and employment opportunities. Workforce migrants are motivated to international
migration by the possibility of higher wages, higsher pay, and in many cases, a desire to leave the
poor labour market situation of their home country. International Migrants in Southeast Asia are
migrating to seek better opportunities, as the findings of Hamzah, et al. (2020) revealed that the
factors attracting foreign workforces to Malaysia were economic stability, living policy, reliance on
foreign workforces, wage disparities, and greater demand for labour from various sectors.

2) Socio-Cultural Factor Influences Workforces’ Migration Intention

Several empirical evidences showed the socio-cultural has the potential to cause
significant factors which influence international migration and population movements. The study of
Richard (2016) found out that social conditions are more likely to be the reason of humanitarian
migrants. Some individuals are likely to move to the country that shared a common culture, religion,
or language. The study of Adsera & Pytlikova (2015) also showed that linguistic proximity encourages
migratory flows. Nevertheless, a better environment condition also has the potential to increase the
rate of workforces’ migration (Altanchimeg, Nam, & Sarantuya, 2020).

In addition, Table 2 shows summary of studies of factors influencing migration intention
which found that economic factor which involved labour market, economic growth, cost of living,
and socio-cultural factor involved society, culture, religion, language, environment influenced the

intention of international migration.

Table 2 A Summary of Literature by Authors
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Socio-Cultural:
Society X X
Culture X X X X
Religion X X
Language X X
Environment X X

3.2 Conceptual Framework
Based on the literature, the study proposed two dimensions of potentially influential factors:
() Economic, and (ii) Socio-Cultural characteristics toward migration intention among Thai skilled

workforces in Malaysia as shown in Figure 1.
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Economic
-Wage
-Labour Market

-Economic Growth

-Cost of Living Demographic Characteristics

Workforces’ Migration Intention

Socio-Cultural

-Society

-Culture

-Religion
-Language

-Environment

Figure 1 Conceptual Framework

4. Methodology

4.1 Population and Sampling

The population is defined as 3,254 and the unit of analysis is Thai skilled workforces in
Malaysia. According to Krejcie and Morgan (1970), when population is between 3,001-3,500, the
sample size will be determined by 346 samples. Therefore, the sample size in this study is 346
respondents among those Thai skilled workforces in Malaysia. Probability Sampling Technique

(Simple Random Sampling) is used as a sampling technique in this study.

4.2 Data Collection

In this study, an online survey method was conducted among Thai skilled workforces in
Malaysia during May 2021-July 2021. The online questionnaire was sent through Facebook page and
Line group of Thai community in Malaysia (Name of the group: Thai Expats in Malaysia). Due to the
time and cost limitation of present study, the study needs to be carried at a single point in time
hence this present study was considered as a cross-sectional study. While Thai skilled workforces in
Malaysia will be taken as unit of analysis and the responses of each individual are considered as a

data source in this study.
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4.3 Techniques of Data Analysis

In this study, data on the demographic characteristics is analysed by using descriptive
statistics. The correlation analysis, and multiple regression techniques were used to investigate the
relationship between economic factor, and socio-cultural factor towards international migration
intention among Thai skilled workforces in Malaysia. The data was analysed using the “Statistical

Package for the SocialSciences” or SPSS.

4.4 Research Instrument

4.4.1 Content Validity Test

This study conducts Content Validity Test (Index of Item Objective Congruence, 10C)
approach which developed by Rovinelli & Hambleton in 1977 to indicate the experts evaluate on
the degree to which the content of the questionnaire item is measuring the intended objective of
the study (Turmner & Carlson, 2003). For this study, there were 3 experts in management field who
had evaluated on questionnaire item; the total value of I0C for each questionnaire item in this study
was between 0.67-1.00 which was over than 0.5, therefore the instrument is considered being valid.

4.4.2 Reliability Test

The Cronbach’s alpha of each factor were Economic (0.79), Socio-Cultural (0.86), and
Workforces’ Migration Intention (0.83). Internal reliability analysis was tested for each of the three
factors and the measurement of variables in this study were reliable. Reliability estimates Cronbach’s
coefficient alpha ranged from 0.79 to 0.86. All three factors showed 0.79 and above level of
reliability for measuring internal consistency, indicating that the three factors were intermally
consistent enough to produce valuable data (George & Mallery, 2003).

4.4.3 Normality Test

The skewness index range was from -0.533 to 0.131 and the kurtosis index range was from
0.450 to 0.261. The data is considered being normal for the range of skewness from -2 to +2 (Hair et
al,, 2010) and kurtosis from =7 to +7 (Hair et al,, 2010). Hence, this can be concluded that the
collected data were normal distributed as both the skewness and kurtosis index of 24 items

presented are within the normal distribution range as suggested.
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5. Results and Discussion

5.1 Results

5.1.1 Results on Demographic Characteristics

The summary of the demographic compositions of the respondents are shown in Table 3.
Descriptive analysis of demographic information indicated that most of the respondents were female
with the percentage of 69.7% while 30.3% were male. The age groups were 44.5% with age between
23 to 30 years old, 26.9% with age between 31 to 35 years, and 20.8% with age 36 to 40 years old.
Most of the respondents were single (67.1%). Based on the education background, most of them
were first degree holders (70.2%) followed by 23.7% of master degree. The majority of monthly
salary is between RM5,001 or above (63%), 21.7% eamn between RM4,001-RM5,000, and 12.4 % earn
between RM3,001-RM4,000. 60.4% of the respondents indicated 1-5 years of working experience in
Malaysia. Most of the respondents who were categorized with working experiences of 1-5 years were
60.4%, 6-10 years were 24.6%. Most of the respondents are attached in Technology, Information &
Communications sector (32.7%), 17.3% in Financial Services sector, 14.2% Energy & Utilities sector. In
addition, 63.3% of the respondents under permanent of employment status, 33.8% of the
respondents working under long term contract. Most of them serve as office worker (82.1%), and

11.3% being a supervisor with subordinates.

Table 3 Demographic Statistics

Variable Category N Percentage

Gender Male 105 30.30
Female 241 69.70
Total 346 100.00

Age 23-30 154 44.50
31-35 93 26.90
36-40 72 20.80
41-45 15 4.30
46-50 10 2.90
51 or above 2 0.60
Total 346 100.00
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Table 3 Demographic Statistics (Continued)
Variable Category N Percentage

Marital Status Single 232 67.00
Married 113 32.70
Divorced 1 0.30
Total 346 100.00

Education Diploma or below 16 4.60
First degree 243 70.20
Master degree 82 23.70
Doctoral degree 5 1.40
Total 346 100.00

Duration of Employment Less than 1 year 9 2.60
1-5 years 209 60.40
6-10 years 85 24.60
11-15 years 41 11.80
16-20 years 2 0.60
Total 346 100.00

Salary RM2,001 — RM3,000 10 2.90
RM3,001 — RM4,000 a3 12.40
RM4,001 — RM5,000 75 21.70
RM5,001 or above 218 63.00
Total 346 100.00

Organization Sector Consumer Industrial Products and 38 11.00
Services
Financial Services 60 17.30
Technology, Information & 113 32.70
Communications
Professional Services (i.e. Architect, 15 4.30
Lawyer, Consultant)
Government Sector 6 1.70
Energy & Utilities 49 14.20
Tourism Industry 17 4.90
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Table 3 Demographic Statistics (Continued)

Variable Category N Percentage
Organization Sector Medical Industry 6 1.70
(Continued) E-commerce 16 4.60

Business Outsource Processing 20 5.80
Logistics 6 1.70
Total 346 100.00
Employment Status Permanent 219 63.30
Long term contract (1 year and above) 117 33.80
Short term contract (less than 1 year) 2 0.60
Non-contract casual 3 0.90
Self-employment 5 1.40
Total 346 100.00
Position Level Management level 18 5.20
Supervisor with subordinates 39 11.30
Office worker 284 82.10
Self-employment 5 1.40
Total 346 100.00

5.1.2 Results on the Relationships Between Economic, Socio-Cultural, and Workforces’
Migration Intention
This session shows the results on the relationship between economic factor, and socio-

cultural factor toward international migration intention among Thai skilled workforces in Malaysia by

using Correlation Analysis and Multiple Regression Analysis.

1) Correlation Analysis

Table 4 shows the relationships between Economic, Socio-Cultural, and Workforces’
Migration Intention. Pearson Correlation Coefficient was used to describe the strength of the
relationship between two variables (Cohen, 1988). The values of the correlation coefficients (r)
indicate the strength of the relationship between variables. The results showed that there was a
moderate positive correlation between Economic factor and Workforces’ Migration Intention

(r = 0.324, p < 0.01). The positive correlation between Socio-Cultural and Workforces’ Migration

Intention was also moderate (r = 0.390 and p<0.01).
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Table 4 Results of Correlation Analysis

Variables 1 2 3
Economic 1.00
Socio-Cultural 0.575** 1.00
Workforces’ Migration Intention | 0.324** 0.390** 1.00

**_Correlation is significant at the 0.01 level (2-tailed).

2) Multiple Regression Analysis

The multiple regression model with all predictors produced R? = .167, F = 34.319, p<0.05.
As the following Table 5, the study found that Economic, and Socio-Cultural were positively
significant predictors towards Workforces’ Migration Intention (P<0.05). The study also found that
Socio-Cultural was the highest impact (Beta = 0.304), the results demonstrate that Language
dimension had the highest level of influence on workforces’ migration (Beta = 0.413, t = 8.411,
p<0.05). While Economic was the lower impact (Beta = 0.149) towards workforces’ migration
Intention. However, only Cost of Living dimension was found insignificant toward workforces’
migration. The finding also indicated the Durbin-Watson statistic with 1.776 which represents the

positive serial correlation.

Table 5 Results of Multiple Regression Analysis

Variables Standardized Coefficients t-value Sig.
Beta

Socio-Cultural: 0.304 5.046 0.000
- Society 0.359 7.138 0.000
- Culture 0.366 7.290 0.000
- Religion 0.289 5.598 0.000
- Language 0.413 8.411 0.000
- Environment 0.237 4.528 0.000
Economic: 0.149 2.478 0.014
- Wage 0.188 3.549 0.000
- Labour Market 0.408 8.281 0.000
- Economic Growth 0.355 7.047 0.000
- Cost of Living 0.062 1.153 0.250

Sig. = 0.05
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5.2 Discussion

Based on the first research objective, to study the demographic characteristics among Thai
skilled workforces in Malaysia. The study showed the demographic characteristics among Thai skilled
workforces in Malaysia that most of Thai skilled workforces who work in Malaysia are attached in
Technology, Information & Communications industry, most of them are young people aged 23-30
years old, working for 1-5 years’ experiences and earn more than RM5,000/month. The study of
Promsaka Na Sakolnakorn (2019) showed that Malaysia is one of the most frequent destinations for
Thai migrant workforces because employees’ wage is considered higher than working in Thailand.
The results of the study also showed that most of the Thai skilled workforces who having a job offer
in Malaysia hold acceptable qualifications, professional qualifications, or specialist skills.

For the second research objective, to investigate the relationship between economic factor
towards international migration intention among Thai skilled workforces in Malaysia. The study
showed that Economic factor was impact towards Workforces’ Migration Intention, even though
Economic factor was the lower impact (Beta = 0.149) towards workforces’ migration Intention
compared to Socio-Cultural factor.

The economic growth in a more globalized world has strengthened the role of international
migration in the economy of Malaysia. Because of its relatively successful and stable economy,
Malaysia has drawn a huge number of talented labour migrants from neighbouring countries seeking
a higher quality of life, working in several industry sectors such as Technology, Information &
Communications, Financial Service, Energy & Utilities, and Consumer Industrial Products and Services.
Their presence indicates Malaysia's economic prosperity, which gives greater pay and better job
opportunities (Gentile, 2019).

This is consistent to the recent study of Hamzah et al. (2020) showed that the career
mobility of foreigners in Malaysia is due to economic development, the difference in wage rates, high
demand from various sectors, and also socio-cultural factors.

And the third research objective, to investigate the relationship between socio-cultural
factor towards international migration intention among Thai skilled workforces in Malaysia. The study
found that Socio-Cultural was the highest impact (Beta = 0.304), the results demonstrate that
Language dimension had the highest level of influence on workforces’ migration (Beta = 0.413, t =
8.411, p < 0.05).

The results of studies showed that people move for different reasons. These differences
have an influence on the global migration process. The study showed that socio-cultural factor was

the highest impact towards migration intention among Thai skilled workforces. It shows that social
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factor tends to go along with increasing of the number of international migration. In particular, social
and cultural characteristics of migrants from Thailand southern border provinces and Malaysia are
related, particularly in terms of Islam and Malay language practices. As the study of Jampaklay et al.
(2017) found out that most of Thai workforces in Malaysia who shared the same culture and belief as
Malaysian people are from southern border provinces of Thailand, this shows that a common socio-
culture and way of life between origin and destination countries have been one of the significant
factors toward international migration. However, workforce migration to the country of destination
were mainly related to the family and friends' networks to get better job opportunities, higher pay,
career growth, and also international working experience.

As a country of destination, Malaysia plays an important role in international migration in the
South-East Asia region. Its position as a middle-income country, sharing three land borders with
Brunei, Indonesia, and Thailand. Its openness to exchange of international investment, and trade with

other countries which has resulted in large flows of international migration (Jordaan, 2018).

6. Conclusion

The movement among workforces across international boundaries may be inspiring, as it
seeks better job opportunities, escape poverty while others escape political conflicts or
environmental disasters. This study intends to study the demographic characteristics among Thai
skilled workforces in Malaysia, to investigate the relationship between economic factor, and socio-
cultural factors toward international migration intention among Thai skilled workforces in Malaysia.

The descriptive analysis of demographic information indicated that most of the respondents
were female. The age groups were 44.5% with age between 23 to 30 years old. Most of the
respondents were single. Based on the education background, most of the respondents were first
degree holders. The majority of monthly salary is between RM5,001 or above. Most of the
respondents indicated 1-5 years of working experience in Malaysia. The results of this study also
showed that most of Thai skilled workforces who work in Malaysia are attached in Technology,
Information & Communications sector.

The multiple regression analysis showed that Economic, and Socio-Cultural were positively
significant predictors towards Workforces’ Migration Intention. The study also found that Socio-
Cultural was the highest impact (Beta = 0.304), the results demonstrate that Language dimension had

the highest level of influence on workforces’ migration. While Economic was the lower impact (Beta
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= 0.149) towards workforces’ migration Intention. This shows that Thai skilled workforces in Malaysia

are attracted by a higher share of same-type of social and culture in the destination country.

7. RECOMMENDATION

7.1 Recommendations for Research

This study was narrowly focused on skilled workforces’ perspective. However, there are
other perceptions which include unskilled and semi-skilled workforces who work in Malaysia.
Therefore, the results of the study cannot be generalized to represent all the perspectives of Thai
workforces. In order to further the understanding of workforce migration intention, new studies

should attempt to cover a wide range of workforces and employment by industry sector.

7.2 Recommendations for Future Research

It is recommended for future studies that can address the same research context in a
different area, and recommended to conduct a qualitative research in order to get more in-depth
and comprehensive understanding of the specific details. The study believes that by conducting a
qualitative investigation which uses personal in-depth interviews procedure, it will encourage
respondents to share more of their personal insights in order to gather a more meaningful

investigation in an area of study.

7.3 Recommendations for Policy and Practice

The results of this present study contribute to the literature by enhancing the understanding
of workforces’ migration intention especially within the context of Thailand — Malaysia. Specifically,
this study could offer important policy for ministry of labour who seeks to understand international
labour migration among Thai workforces.

As the results of this study shown with better understanding of opportunities and income
available in Malaysia, Thai skilled workforces are attracted to job markets in foreign countries which
lead Thailand faces the detrimental effects of brain drain. Therefore, to increase job availability in all
areas of Thailand is a major challenge which the Thai government should be addressing because

Thailand has a huge number of skilled workforces who work abroad.
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The Effect of Household Socio-Economic Factors on Household Debt in Thailand

Nongnut Intarawiset’, Tawin Nilbai?, Thanyarat Thongphat®, Apivee Antarasena®

Abstract

This article aimed to study household socio-economic factors affecting household debt in
Thailand. The study analyzed 21,273 indebted households from the National Statistical Office's 2019
Household Socio-Economic Survey. The mean regression was used to study the effect of household
socio-economic factors on household debt at the average debt level. Quantile regression was also
applied at 0.1 and 0.9 levels to study the impact of determinants on household debt with both
below and above the average debt levels. The results of the study found that household income
and household expenditure play an important role in determining household debt at all debt levels.
Households with higher incomes and expenditures tend to build more debt, indicating that higher-
income households have the potential to incur more debt because they can pay principal and
interest as well as having the opportunity to easily access credit. The higher the age of the head of
household and the higher the number of household members will increase more debt. Also, a male
household head is more likely to be in debt than a female household head. The study also found
that married household heads are more in debt than heads of households that are single, widowed
or divorced. Educated heads of households are more in debt compared to uneducated heads.
Households of manager workers and self-employed households incur more debt than non-employed
households. Household location only affects households with low levels of debt. However, the
results of the study showed that, on average, the socio-economic factors of the households can
account for 36.25 percent of household debt, reflecting that external factors play an important role

in causing household debt.
Keywords: Household Debt; Mean Regression; Quantile Regression
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3. AITNUNIUITIUNTTU LAZNTIULLULIAR

3.1 NITVIUNIUITIUNTTY

3.1.1 nqufin1suslnafiduiusiuseldduysel

John Maynard Keynes a3unskuaanisuilan mslédreiiienisuilnavesyanaaztueg fuseld
avdlutiaqiiuiianunsalidneldasamdeseldfiesieans (Current Disposable Income) nanfe yaraaziinig
vilamuiuu defiseldgrsfiaunsaluldisldatafiadu lumendufumnyanadseldgviiause
Plulganglnasanas qﬂﬂaﬂ?u%ﬁizé’vmﬂ%ﬂ'wLﬁaﬁiﬂﬂamaa (Mingmaneenakin, 2011)

3.1.2 ngufeldans

Milton Friedman tauevnquinmsuilanfiduiudiuseldnnnslull aa. 1957 (Friedman as Cited in
Froyen, 1990, pp. 394-398) Na17111 ma‘u’%‘lnmasmiaau‘uaqﬂimwwﬁuaaﬂiﬁumimﬂﬂzl,umaaﬁaiﬁmaam
Fuogdesluein Ja9tu uazewan sldiiFent 16l¢ians (Permanent Income) innndselddagiu
(Current Income) AMUKUIANUANVDINGBHN1TUTINAALE WUIAAYBY Friedman tuBsUIBNGANTIUNIS
uslnavesUszmeulussozen uiaudiiusvezdug Ky noufneldonsiumngauniiluniseuienis
revivensaTou Immawwwiﬁaﬁagﬂimﬁa

3.1.3 NgufnsuslaanuauufgIueldUteuiisy

v
§ 1w '

Duesenberry (1959) taua31 n1suilaalilafinnuduiusianigiuseladuysalvindu widd
AMuduusiuTelaUIeuisu (Relative Income) N13tSeuiieuseladl 2 dnwae Ao dnuazusn
aulFuiisuiuneldvesnudug ﬁagﬂuﬁmmﬁmﬁu i ety wiefieusinau Wudu aelduwaia
mawqw{jﬁ wAnssunsuilaavesiuilnaudazauaziinmduiudiiodesiuinnniinmsuilaavesmules
Wigsauiion Taeguilaaudazauazsiinisisuiiisuneldvesnuieaiuaudus udany Tneguilaa
NN WININTFIUNIATBTINV AU ILNALABIAULNIININ S 1UVRIEIAN wazKUTInATENe181Y
aonidsungAnssumsuilnavesaudug Tudinuse dnvaziaes iunsieuisussiunisuilaatagdu
fuseiunisuslnavesauedluein nelduuini n1suslaalulagugnimualaguuuwkureanisuslan
vosmuadlusin nanfe Fuilamazneneuinvnnsgiumsuilanvesnuesiussiuneldgageiiaglésy
wreudelafinny Aneldvesauosanasnineliguaainueansldiuanou fuslnaszlidesansziv
N5USINATRINULEININTIN NS 1EdlANUAEBUIUNIATFIUNTUSLAALUULGY

3.1.4 N84 ININTIIN

nuiindn5%3n Waurdulae M1ans19156 Franco Modigliani uazgnAnd 2 au Ao Richard
Brumberg wag Albert Ando (Branson, 1989, pp. 193-194) ld$aufuadiauuifniiioadurengingsunis
U3lnAuagmseenuesUszv1vy 138nd1 “Life-Cycle Theory of Consumption and Savings” Bsflissosfising

31NLWIAAYDS John Maynard Keynes 1ind1731 N1suilnakaznisesuvesuseyvuduediuseld lneidle
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Uszrmwuiingldundufesiuualiilunsuiloaussmsoonuniuiiindeduuililumsuilnafuuay
msoeuiin nelduunfenguinestinssdunssentuegiuiasorguosiuslan

3.1.5 naufduslaalvd (New Consumer Theory)

doufladedriavemnuiiuslnauuudady muiseusadilulssgndfnwmginssuvesiuilae
Tupufuasls finasuvesindsnig 2 inuitldsunisnarnie 16un Lancaster (1966) uaz McFadden
(2000) unsnléiaueuurfin nouiduilnaludiimmualfossausslowdvosiuilaa (Utiity) Tufy
AudNYMEYeAUAI (Characteristics) lafldiadud viuflasshiauenguinisidenildseidos uazih
Audnvugvosfuilaaudazaufiansa mutenisimuInsmaasegliadunldlunisin e
wgAnssunmsdenvesguslan nquiduilaalmianseinussgndldlunsdndulalunmsaandvesiany
a¥a3eu Tnsfivhmihadidousesdadulafielrldsuaufinelagean nelddeuls Shamends S1uiune
flagsiouds srpznainisHeuds fsnrsindulavesudazimiiaiadeussunndnsiulutueg fugiuy
MALATYFNIVDIATUTOU AMENYULVIIMTUIATUTOU LU 818 TLAUNSANYT A0TUAIN dA1IZNITNU
udu

3.1.6 MuAdeiigtes

n1snenilvesniiseudnienlusiunginssuvetanidntuaiuseulaganeininasiou way

v
@ o v S

AMEiUAsYgiareniIsou Jiuruanuidemhdadeiunudnuasuaziasugiovesnsuoudud®in

Tunsfnw srwavidunsall

Chaiyanon & Sanguanwongse (2021) ¥inn15itas1gian1zuildunas Jadenianuduiusnond

YDIFUITNANNTAINTNEAT I UUANIALTE 1U31 JadedanudunussenivesauTnannsalnisinens

' =

agrafifvddgyvsaiifusenauie Jadudiuyana taun ie 81y @an1uniw 813w wazdiuiuaudnly
afuFeu Yedvaniniasusia 1dud s1eldadsvesniiFeusofion wazailddnsreninioudaiiou
venndudutiateifaiuaiion/faurai ludun1sidnuimey/nsnausudanisfy wasdadoduain
Fudulumsuilaa/eulnng

Chaitarin & Kharuhayothin (2019) Anwmiiauluszuuvesedaieununsnssanianzien wuhiade
fiaseniaulussuurenufeuludmiangienesediibddamieadn Idun orgvesiminedadou S1umu
gisiislundadeu s1eldinnsinens wariuitonsedlumainunsiiiudives

Kabkhao & Sapwarobol (2018) Anwrdademmunauduldlslunisieniniaasaiou Tngld
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ayanlasiNsdTIanziATeIRasdNvenFIToU Nan1sANYINUT MLUTsAuan T $eld
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Fiscal Policy Office (2015) laiaiuwuudnassganiaiiefnwmilasiseuniunuinseninumaey

awesnsnsyaeeldlulssmelng nmsdnwmuin defmuslidadedug el Jededuselddmade
Tonafiafugeussiduniiunniign Jafeiifnasosamn fe sedumsfinumasintiniadou dmsuilade
Fulsungresss iilemainsFeuasluniuniy

Budda (2016) vhinwniinsaZeufuiginsgsialne lnelnszsiiadomansugiauasdinuiiy

anvnvomininasiseu wudl Yadumeinuasugiawasdau taun s1eld Alddnevesasusauniuyy

a

dns1menilesn §ns1N53eaue n1siasuslasaddasiainaserng sualeungusendouvadsyua

@ [

Tnetadowaiifuauvnuasusagdlafidrdniiniaiuiouiugedu

Jensarikit & Sawangdee (2013) Anwnilaseiifauduiusiunisifuniuonsruuveniibeu
inwnsnsineludminnigauys nui engvesimthaiusou Siurudinengsindt 15 Y nnseeniu nrsdl
seldifisaneiunslddneluasaseu Guyulunmsusznouedn nsiensesiiuihiu uazmsiBuilusyuy
fenuduiusifunsduniuenssuvedaiiteddymeada

Lerskullawat (2020) laAnuiiafeiidsmarenininasuioululsemalne wuin Jafemaasugia
laud seldasusou dnstuile wavaldrelunisuslaavesnianseu wavladensdenu laun nsfinw
MsuAInY warswudsznslufodin dmansenuseniausiusenteusteiifeddy dawnsine
wansznuvestiadefidmansenudeniniaaiufeulutssiansneg wuhiadenmaasvgindmansenurenil
diomsldaelumsuslaauseniliiomsussneugsiafilsllimanunsludnduiigadiofoutunissnndung
wazdafomadnndsnanssnuludndiigduniilomsusznoussiansinunsuasniiiionsteniewd oy
Layiifu

Intarapak & Supapakorn (2020) Uszgndlinisiiaszinsonnesladafnlunisinuiladefiinasie
nila¥aouresUssaulunniaunmuviuasuarUiuumavesUssmalne lideyanmsdisaiasvgianay
dpun3aZou wa. 2560 Mndtnauaduiend nansinwinud ffus 4 fiifuadeniszniaiiieu
Usgnause vuaniaFeu Srnunuiléduadng mssuleulu uasiudanidu

Strzelecka & Zawadzka (2020) ﬁﬂﬂﬁﬁﬂmﬁﬁamuﬂwﬁ%LLazé’muﬁﬁwamwmwﬁﬂ%ﬁﬁau
vosUsznaluuaud Tnsd1saadeyaainaiadouluiiuil Central Pomerania (Poland) nan1sinwwui tade

o w a

anvugmaATEgRaLardiruvesn s eunianuduiusiunl egrelidedAgveada laun aoiuninnis

7
v

ausaueInFou MnAuazesrUTzneUTesATITeu o1 TNndnvesniaFou MrwesniuFeu suluunmdy
Huesiiegords enguesiminaiseu fnmsfnuiasvgialaeivinaiaFou uazszdunelfiadedeion
sonuluniaiou lnensuseuiitniauniian Ao as1Zeuditundsnelindninnnnissenoveindasy
flandniiu 3 au uazauFouditlynslugunse
9NNINUMUITIUNIINAIABITR s TaagUfudsiademunsugianasdsauvesniaiiou
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A15197 4 uananaasuiulslademaasygnanazdenuvesniaiseu
UaduiAsughauazdinuvasniaGoy
= =
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va o = ﬂg = r < o7
§ive 2|7 & gl 2| 5| %
= « c c "= & ®
s W = c = =
« s} 3
NS ® o » o » 2=
= -@ & = = = 1=
2 2 2 = 15 G| S G g
e i~ ® = g © # © 2
Chaiyanon and Sanguanwongse (2021) | x X X X X e e X
Chaitarin and Kharuhayothin (2019) X X X
Kabkhao and Sapwarobol (2018) X X X X X
Fiscal Policy Office (2015) X X X X X X
Budda (2016) X X
Jensarikit and Sawangdee (2013) X X X X X X
Lerskullawat (2020) X X X X X
Intarapak and Supapakorn (2020) X X X
Strzelecka and Zawadzka (2020) X X X X X X X X

2

un: {39y
3.2 NSOULUIAANISINY

dmdunseunsisziniadaiseulunisinudeznaunanundanguiildndnun fe noud
msuilaafiduiusiuneldduysaiagnquiselinnsituiadedunelditassedne nquiingdnsdi
fuiudadudueny $eld uars1e91e uaznguiiuslnalwl Auiildarwddyuenuinsusvssniiiou
flazdmaronisuslaauazanudunivesniaFou IHun vwaaiaufeu wa anwausa sefun1sinu uaz
anuAINNSYNNL SIuaiinedresniiieu Wudunuvemguinisuilaaauanufgusold
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Uadudnuiaseghauazdenuvasniaizeu
1. wlansaiseu 6. ADUNINNTANTA
2. 99EATUTOU 7. SEAUMSANW - 5 Wi tou
3. 918 8. @0UNINNITYINNIU
4. PUINATALIOU 9. \nfifnede

AW 1 ATOULLIAANISIVY

Fauuuiildluniside
nsAneldadieduuudnnIsannesddounaninuduiudseninmiafideunasdady
Fuasugiuardinuvesniuieufidmanenindaiieu s1uu 9 Yade liun selduszsnaiedeiounes
Af130u s19918UsETRARaiouveIAsIS o 91898 UIATIETIU INAYBIINTLIATITOU
YUINASIUTOU ADTUNNATANTEVBIFINUIATITOU NMSANYIVDIINUIASTATOU F0IUNITYIITUVBIRINTN
Af3eu wazluniinindadou
fuuuililumsfnwaudnunzvssniudeuiitwuaniaiudeulneuansduaumsld
Log(THD) = a, + a; Log(INCOME) + a, Log(CONS)) + a;AGE; + a, AGE?, + asSIZE; + a,SEX;
+ a;STATUS,; + a,EDUL, + a,EDU2, + a;WORKL; + a;; WORK2, + a,,WORK3,
+ a;3AREA + €
Tnefl i vunefis AduSeu i = 1,2,3.....21,273

188z 0unVBIRUTWAAYALUST LEAIlUAIS19N 5

A9790 5 ANUNLNEYeRLUsNlunNsIe

Auls ANUNUY svazLenfuds

THD nilsvesaisey | yadwmilauseu Useneumeniliegulaauslnavesaiiseuniliients
Megendy nillievn1sinyas 11§573 Lazn13AnyY Y8IATITU

PNUMEIRUNENTIlUTEUULAZUANTEUY

INCOME | s¢lansuseu seliedesameu haduuim
CONS S18318A550U s1eAneRfefaLiou nueduum
AGE 91 angvasimiasusou medud

nsdnwlansentinit erevesintiaTisou (AGE) Nazdinasdeni

Asusouly Wlaianuduiuslutadunss (Linear Relationship)
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19790 5 ANunLNgYeesLUsnlglunisIde (Ae)

Auls ANUNUY suazLenfuds

Fevngaud Weivihaiuseuliongunduanuaiunsanazaiimil
avanad 1w lenaiarnadnddudevasanitunsduazanas Jusiu

v
v o =2

sty nsfnedsldduusenglusuidans (AGE?) Wieazviauis

YBAUUARINET?
SIZE YUINASIIDY Fuuandnvesniseu mhaduau
SEX Ll wirvasivtasuSeu 18y Dummy Variable

MuuAlA 1 = 99, 0 = NP9

STATUS | @ unmwmsausa | @anuninnisausavessimtinaiauseu 1Wu Dummy Variable

mMuuald 1 = ausd, 0 = auq lawn lan wine wagne

EDU1 JEAUNIANY sziunmsinwigeasvesimiinasuseu 1u Dummy Variable
Myuald 1 = dnsanwseaulseanfnw) dseufnw) waveddnen,
0= ﬁuq

EDU2 JEAUNSANY sziumsinwigeasvesimiinasudew Wi Dummy Variable

AUl 1 = dnsfnunszaudeygiesauld, 0 = Bu

WORKL | @n1uniwmsvhe | aniuniwnsvheuwesimiiadaseu Wi Dummy Variable

Muuali 1 = uedny, 0 = B

WORK2 | @aunmmsiieu | aanuniwnnsviauvesimiiasadeu 1y Dummy Variable
Muuald 1 = gndne Usenaume wilnenuswnis wilnnusglamia

waZNUNUUTENLONYY, 0 = DU

WORK3 | @n1unmnisineu | aanunmnisvihauaesitinadaiseu 1Wu Dummy Variable

Muualyt 1 = nguvhgsiadiuiuazgsnaluasiiseu, 0 = Bu9

AREA WANWNBAY Dummy Variable muual# 1 = Tulwawmauia, 0 = usnlwawAUI

1Y

un: f3de
4. 35 ndun15398

4.1 Yszvns uaznguinegie

nqusegfithuldlunsfinwdndenanasasounilunil S1uiu 21,273 adaeuiussne
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4.2 malANSEuABEN9

o o A °

N3E1919ANEATYNardIANvRIATITOUVRIETNIUATAWINA U w.e. 2562 d157aRTus0uU

v
o

Vlanua 45,586 Auseu nTuseunivildusgdnuiu 21,308 aTuTou uwillasniiveaiuseudlilinsen
Joyalansumunimvunlunuudaeildlunisng Faldrnasusounguileenivdediuiuaiisouniviily

Tunsnwanuau 21,273 asseu

< ¥ ada L4
4.3 NT3NUIIVTINYBAR IFIIATISN nswdana
4.3.1 nswiusausaudoya
nmsAnwilddeyaniegiuuunainying Andegansdinanneasugikardinuveniiseuves

AUNUADALAITR T W.A.2562

ada ¢

4.3.2 A5AIEH

1) M5ANEAAS 19 ILUUELNITOND DELTIYDUBEAIANUFUNUSTEMINanTASISouLaY

o w

Uaduinun Tneasznininuuin fennenisdkazszaunisitedidgyvosladenmuaudtadenaziisond
afuseuazuaniniulutuediuafuseuhiniiseivln

2) AIAIUIUANNITANNBEITHUIIATITINTATISausandu 3 sEeu As AsSauniing

1Y v o

JEAUEAY UUNAIMIeTEAUIRdY LagseAunl lngA1Naun15annagee3s Mean Regression WiOATI0

nansgnuveeladeinuanonsaseuniiniisyauiade wazrleisnieulnasinsadu (Quantile Regression)

FaduTsAmuaunausatuniessiiiiemanuduiusseninsdulsausasfudsdasslaluyne sziu

ANUFNTUS ¥SeNNnY sEAunIsuaniasvesAIfikUsan (uiilfie seduniaiisou) Jeasdieiaiunis

£%

AATIEIMANUFURUSVRIRIMUTNTEAULRGEAIETS Mean Regression Tidlauauysalundstu dmsu

o

A5ANEIHN AuIISAlaulndsinsatu

[

seAUA28UlNaN 0.10 way 0.90 LaAUIMNANTENUVBIUaTY

e ).

vasnFuseunlszauniliniuazgenitseduniiade auadu

=D

fuasugiauardsnuvesnyaTeudidiven
5. HAN15ILUATBAUTIENA

5.1 HAN5A9Y

5.1.1 M3AuIamiEaIEeu #2893 Mean Regression

nsAaniaedst dotnlufunuremanisinuseiuniaiaidou Insadeineiinsausneausieo
Uadumuuausazladuediels nanisauialuninsin wudn Jadeduasugionazdsnuvoinsaisou
11y 12 Yads aunsaosuneviiniufeuldifivsiosay 36.25 Teegluinasish assieulvidiui venwionn
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Hadumandl 1wy nsensvessimiisna Jadusdudvsssurid wieladusuuleuisvessguia WWudu Jads
MeusnmatlonvdmanemuUsdaseiiosuneniiasusou Faldun sielduazsnedteaditou Ineruafuls

UM (Error Term) wilunmsAuInauns n1sanwinnualisnusdasenndaldinnuduiusiudisuniu

'
Lo

st darmuniifenssrliuads Feoravgrhlinndulszdnsiidualdvemelduasseiegmiesini

A1t T1959 (Unbiased) @1915UNan153AS12MsEAUAINAIA I kasiANI19n1sdanaveslademuuanil

o

ASHIULAATUITY NElFTENMUARINGTI WEARILUANSIT 6 wasisuayLdeneall
1) snelansaseu INCOME) WulademuuaniindisousdrsidodAgymnieaia a sz 0.01
\AS89MUN8YRIF U TEANTVRIF LU TR NI uUINWNAU 0.3¢ Fanuneadudn Weasseulselanudu

Seway 1 dvdswalymiasisouiudusasay 0.34 N15NASHIauNTT18 AL LT wuIlUuNIv a1 antiuTY

vy
o

Wilonvzlunamnanidiensideulisgldifiuiuasdsmaldiidne nwlunsadrmiifunazlonaioz 145y
Fuidonnandunstuldunnidleieudisuiunsdiifiselee

2) se3elun1suslna (CONS) Wudndadefifiteddynieadn a szdu 0.01 denismnun
wiln$a2eu Ardulszansesiaudsianduuanuazvinfu 0.99 nuneaui Weadideuiisedeiiuiu
Yovay 1 Suwnliufezadmiifisdulssinadesas 0.99 swinglunisuilnaesinanensadraiissnnmi

Wiansuslae

o A Y

3) ongveimtAITeU (AGE) nul e1gvasimiasiseuiinaegwildedAyisedu 0.01

o

[

somsasmilasudeu Aduuseansvasdulsiannduuin nneanuii wnthasuseuniongunazlund
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wnniimthaiiseuniienyes dmsududsednsvesianlsongenindiasefnau deviouinionns
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AFSeu AduUsEANSvesiwUsiaduau Famvuneanuin afiSeunliaudnuindu sxiiniitdsuninasiseu
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A519% 6 wan1sNsAINTITeIRUAKiiSINAI875 Mean Regression and Quantile Regression

. Quantile Regression Quantile Regression
fauwls Mean Regression (0.10) (0.90)
Coefficient Prob. Coefficient Prob. Coefficient Prob.
Log(INCOME) 0.342163 0.0000*** 0.224988 0.0000%** 0.416244 0.0000%**
Log(CONS) 0.996400 0.0000%** 0.878121 0.0000*** 0.827640 0.0000***
AGE 0.019420 0.0000*** 0.036446 0.0000%** 0.004650 0.4584
AGE? -0.000128 0.0011%** -0.000273 0.0004*** -1.28E-05 0.8180
SIZE -0.075101 0.0000*** -0.061219 0.0000*** -0.072861 0.0000%**
SEX 0.069779 0.0003%** 0.049791 0.0919* 0.053234 0.0838*
STATUS 0.111098 0.0000*** 0.125829 0.0016*** 0.077789 0.0350**
EDU1 0.221754 0.0000%** 0.234419 0.0279** 0.144985 0.0313**
EDU2 0.998614 0.0000*** 1.003541 0.0000%** 0.833888 0.0000%**
WORK1 0.375273 0.0000%** 0.329831 0.0000*** 0.449457 0.0000***
WORK2 -0.127867 0.0000*** -0.142659 0.0017%** -0.073141 0.1707
WORK3 0.207962 0.0000%** 0.182405 0.0000*** 0.198436 0.0000***
AREA -0.091720 0.0000*** -0.106562 0.0001%*** -0.040747 0.1311
R-squared 0.3625 0.1193 0.2328
nnEmn: o unusgauauited ddauit 0.01, ** unuseRuauiideddayd 0.05,
* unusziuaudifeddni 0.10

Y1 NNATATUIY

5) AvIIntAs 1oy (SEX) Wusuusaudl Tnanmualrdandu 1 andumweaviy was

o

fauwdu o OWL‘UUL‘W?W@UQ Lﬂiﬁ]ﬂﬁiﬂEJ‘UE]Qﬂ?ﬁEJUSUﬁVIﬁLWﬂLUuU’JﬂLLﬁvll IGRGEY &y JenU 0.01 PUBAIU

‘VI’JVm’]ﬂi’]Li@uWLUUL‘Wﬂ‘sU’]EJ"U%@JWLJ@J’]ﬂﬂ’]’]W]WL!']ﬂT]LﬁE]“LWlL‘ULlLW?TMQJIQ

Y v

6) dorunmaasFantiinsndou (STATUS) Wududsiudl Tnemvualidandu 1 19wt
asdeudiausa wariinndu 0 dndulan wihendendni wdesmnevesinduussansiduuinuasidedfey
a4 536U 0.01 Mneaud TnihedSeuiiausassiviinnnivhnthadideuillan wheviengn3s

7) seeunsdneivesiantiaiadeu (EDUL) Wusuuseaudl fwualidandu 1 dasmin
af3auiiduSanisdneluseiulszan Ssouuazendne wardandu 0 drfmdaseuadafildfinasinw
\w3smuneresidulssansiduavuariiduddy & s2iu 0.01 wansin afadeuiivindiadideud s

v

nmsfnuluseaulszon Sseuwazantizasiniidosninngunlufinsfine
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8) sun1sAnwIvesntiaiideu (E0U2) iuduusdud Muualddandu 1 drfami
m%”;SauﬁzﬁL%ﬂﬁﬁﬂwﬂuixﬁuqmﬁﬂm wazdandu o grimiasaiSeulifinngfne wdesmneves
Adulszansiduuinuasiiveddy o sviu 0.01 wanei vnthadeuiiduianisdnuluszdugaudnw
wwdivilsnnningudilafinisfne
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The Analysis Perceived Risk, Experience Life Events and Trust toward Intention to

Continuously use Online Banking Services

Paisal Rittigull, Teerasak Jindabot?

Abstract

At present, the phenomenon of change in consumer behavior appears to be a factor that
affects consumer decisions and cannot be overlooked by the marketing experts. The objective of this
research is to analyze the influences that recognition to risks, trust and life experiences have on
consumers ‘intention to consistently use online banking services. The samples used in this study are a
total number of 1,116. consumers of 5 commercial banks in Surat Thani Province. The research tool is a
guestionnaire that was used for online data collection. The data was analyzed with Structural Equation
Modeling (SEM) technique. The findings from the research show that the recognition to risks has indirect
influence on consumers ’intention to consistently use online banking services, through trust. It is also
discovered that the recognition to risks has influence on consumers ’intention to consistently use
online banking services, when coupled with the influence from the spreading of Covid-19 and impacts
from the government measures. The findings also reflected that consumers still recognize the risks, but
certain influential events may cause consumers to overlook the risks. The relevant agencies must be
aware of this fact and have policies to promote the prevention against risks that may occur to the
online bank accounts in the more elevated degree. This research is valuable to consumers because
it concerns the security and safety for bank accounts, whereas many other existing research studies
have focused on the contexts of financial technologies that rather obsolete. On the contrary, this
research focuses on of modern financial technology about online banking. However, the limitation of
this study is it is only focused in the southern region of Thailand. Future study should continue on

other regions.
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1. UM

Hagtulinidemsmsnaanseninfeanud e svnmsaiuszaunsalludindidmaianginssy
fuilaa lesnmanisalludindrausnifudiudrifylunisivuaguuuunginssunisuilaaludimds
Taomnnisaiuszaunsallu@in (Experienced Life Events) l¢§udvdnamnaindwine seudniliiuilaa
L.m'azﬂuﬁwq@ﬂﬁuﬁl,mﬂsmﬁuaaﬂiﬂ (Elder, 1998) %ammzdwamlﬁmmemﬁ‘disa‘umm‘lu%’imlé’ﬁg&
MIVINUAENIAU (Drake et al, 2011) Tnsnumgnisaiuszaumsailuiinfineinduluedn 1y wmnisal
Angelsndluanlul 2014 (Marzi et al., 2015) wsn1sain1sseuiatsawsatull 2003 (Maunder et al., 2003)
Dusu LW;miiﬁéﬁﬁﬂa'nmdqma@iamiL‘UﬁlauLLanwqaﬂisuﬁqé’mﬁﬂuﬂaLLazwqﬁﬂiimaq;ﬁUﬁm Tnevinli
fauAnnsRemnfuanniu (Prakitsuwan & Moschis, 2020) dnsuwmmsnivszaunsaflufinduauiiiatu
Tuilagiiu wu msszuinvedhialalsun 2019 Fsfuidumgmsaldauiifanuieussifnduilandoudd
2562 yufiadaqiiu ffUasiadouinnin 446,397,531 au wasdfidedin 6,020,168 Au (Department of
Disease Control, 2022) miLLWi'ismmﬁmwsdama@iamnﬂ?iauuﬂaawqﬁﬂiimaqﬁﬁinﬂiuﬁmdwq K]
n1sdeAudiiuueUndiatuuuszuveaulal nsviausuuuulng (Work Form Home) uffusin1susnig
suinsTdsuuvadiulngldsuraisesulatunuiiuan (Prakitsuwan & Moschis, 2020) weRnssuimani
Beninanudnitud (New Normal) (Flint & Kotwal, 2020) uanmnﬁﬁqwum&;ﬂﬁzﬁﬂizaumigﬂu%%
‘1/1’mmﬂﬁawﬁ‘uwmmGia‘wqaﬂﬁﬁmmﬁﬁiﬂﬂhﬂ’lsﬁ’umﬂfffﬁmﬂ’ﬁaaulaﬁLﬁ'uqﬁTu WU 1A5aN196199 Vs
nads 1éun Tnsansauazads Tassnaisivug Tassnssuiiewnedu waglasanns “u33 i¥ndu” Wudu
Tnganunsnounenginssunnumansaivarildanngudidunsdin fadunquiigmisnldedinieams
Tunsdnwmginssuaywd uazdunsdnwifefunsiasuulameinssusng q naendisdinvemyud
(Moschis, 2007) mﬂmiﬁﬂmﬁmumwumiﬁﬂmLﬁumw%%miuﬁwﬁLﬁ'm‘ﬁaaﬁquﬁﬂﬁmmﬂﬁim WU
wainssumsiasuuUaimsuilanvesigeeny (Prakitsuwan & Moschis, 2020) M3ANWMGANTTUMNINSITY
voeUslan (Mathur & Kasper, 2019) 1udiu Iﬂaﬂ%gaﬁlé’ﬁmqwﬁLﬁumﬁimmﬁﬂwﬂuu%mﬁLﬁaﬁaaﬁu
wmmsaikazmadsunlamginsauluaruiilaldsuasesulatveaguilna

og1alsfiny UssinalnoiaFuiaunlugdnul iGuanuazmsidsunaaduluegnesiniiuas
Bululufiensiia swinsesulateduuinnssudmumalulagmensduiiasuiddiowaengfnssuves
fuslaelagylfnindfsuaisianunniuasazanuindsiu fuu viunvessuaslulsanalne
widagtiunareunanisenalildmiouwdudnsoly TnedinnsudsdufizuusannduiiiondBeauldiuien
M19N5URsTU (Shaikh & Karjaluoto, 2015) udegnslsAnuainnis@nwimgAnssuguilaadiinuuwuinday

A v

Fuunnndelidndlduinmssuimsesulall lnsguassadidymeduslaadulimssuianudss Anuinniea

Y

A211uN&a7 (Plainbangyang, 2018; Panyalimpanun, 2017) fenulivasadefiintuainnislduing

Tagannzr1nislasnssusaulatiintudasennudiatiu wazaudulalunisidusnissuiaisesuladidu



145 5EFINEINseans U9 9 atufl 1 (2565)

Journal of Management Sciences, Vol.9 (1) (2022)

8819110 (Boonsiritomachai & Pitchayadejanant, 2019) %Qmi%iﬂmmgw (Perceived Risk) fig AI3EAN
femuliwineuvesyaranazliaunsoninnild (Alrajawy et al, 2018) lngnuininidelatiunldesune
ngAnssuvewusinaegesnsvdluiunisiuivesuilnatisanuliduiueu (Tang et al., 2020) wazHATNG
Tudsauiionaintuannisinduladenldvselildduduasusng (Munoz-Leiva et al, 2017) nsfuia

desAntuianudawdaiuusngnisallutagiu Inenuiadfvesdlisuimsesulal 5 Ydaunadulszme

vy fausiioufiguisu 2560-iguieu 2564 Inulldiutuegnainselanain 45,167,588 Ueyd 1Ju

v

110,839,744 Uay¥ (Bank of Thailand, 2021) Usngnisaifiananifndulurasifivgnisaiuszaunsailudin
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(Experienced Life Events) fidnAgyvates wnnisal Gaonaduamedrdgrennuadaldsuiaseeulatives
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uaﬂmﬂﬁumuﬁmauiaﬁ'uﬂﬁ’mgmmimﬁLU?BuLLUaﬂwqaﬂﬁmm@u%lmluﬂ%y’aﬁ 9199 aduduan
doulespudalddeniely 1y mml”imﬂ%aﬂﬁﬁiﬂﬂﬁﬁmaﬁiamiﬁm?ﬁu% (Ennew & Sekhon, 2007)
FIINAIITNUNIUITTUNTTUTIR LN U m’ml”imﬂﬁ]L“ﬁlummLﬁﬂwadLwiazuﬂﬂaﬁwaau%’ummﬁm
uaﬂmﬂﬁwudwmmliﬂﬂwaar;ii‘u'%T,ﬂﬂﬁmmﬁuﬁuﬁ‘@amrm'amﬂ%u'%mimﬁuaaulaﬁ (Juan et al,,
2008) wazdmuianulindaluantunisfussulatazdioiinanuideiuieifunisiginssusuinis
paulay (Ankit et al,, 2012) wagnuUN1SANYIVDS Yang et al. (2015) wag Harridge-March et al. (2008)
nani1 Mmesuienuidssdnlngfianudiiudmsauiuanalinga dunismsfinwves Guo et al. (2016)
wuh anulindladamaludauandennudslalunsléon wasnsiuiaudssdianuduiusidauteny
é?ﬂﬂ%’asmsiaLﬁ'awaﬂﬁuéim (Dewi & Ketut, 2020: Abdul-Hamid et al, 2019) uenantuinuin

@

WM savseduanA N euendmansEnuislduniIinvesiuslna (Campbell et al., 2020) wazingn13al

o | a

Banniiddrydamansznuilsuindenginssuvesiuslaa (Gable et al, 2004)
nmgnsalvszaunisailudiaiidannuvainnatgetaasiiunuimdiAydeiinuaiaznis
Wasuwlamginssuvesfuilaafienvasdmaroanudslaldvinssuiaisesulatdfiuand ey §ea1n
msfnwfidumui Sidinsnuluiuniroudiaiesnn Jailugamnialalunmsfnumainiuiase
liAausngmsainsidsunUamginssuvesuslaaluedsd fadu nefiseTaianuaulafiazdne
vwavouvmmsaluszaumsalluinlugiugdudsiivuazanalindalugiugdudsiunansdifiunuim
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2. iUz

21 ighemeidvinavesmsiuiamudes uasmmlindafifderuidilivinannmsenulaetweilesmes
Huslon

2.2 vitenpasuunumvesaulinsdalugiusiiudsfunatsanuduiudseninanssuianudes uazan
ddlalduinssuiaseoulategiwaiosesiusing

2.3 \iionsadeuunumvesvansaiussaunsallufinfunaduiudsiiuiiddviwadennusdalduinis
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3. AITNUNIUITIAINTTU LASNTOULUIAR LaTENNRAFIUNITIY

3.1 NISVUNIUITIUNTTY

3.1.1 nguifun1ediinvasgfuilna (Consumer Life Course)

neuLdun19Tin (Life Course Theory) lagnihunldegneaninswindlunisfnymainssuuyed neld
TumsAnwimaasuuUamginssusngeg ARt TIn VoYY Wagdmuitindwuineuaztindninenlad
mimmaamazﬁuﬁuiwﬁmnmmaamnﬂﬁauuﬂaﬁ%mLﬂu%umauﬁéﬂﬁmﬁﬁﬂawmLﬁm%qﬁumsmﬁauwaa
neAnTIUTRINLYY (Elder, 1998; Moschis, 2007; Yingwattanakul & Moschis, 2019) Ingnsfinuydun1adin
yoayARATL WU Pulkkinen & Caspi (2002) l¥uiandunmsinvasyanasenidu 3 Ussionldud 1) wuudians
msi3iiulaveayana (Growth and Stage Models) Hudnwagdunounsiauvewysddusiusniiods
TugnyneeIn 2) wuuTaeeredin (Life - Span Models) aglvinnudAgyiuunummsdenuluudazyis
Fovosynna uaglvianudidnyfunsidsunuamesdin uagyssaunisainneg Ald3ulutasinmudiun
3) LUUTIADIEUNITAN (Life Course Models) iudnuwmensldsudvsnannuanisaling Mietuly
Pranartiudedanuuandeiuluuiun deau Saussen fyaaatuenduey deduaniis 3 Ussiandanan
Wun19iinvesunna ﬁawqﬁﬂﬁuﬁLﬁm%u%%uagﬁ'uﬁumhmm wagimmnsaiidnnsemu Taglufu
Uiunnginssuvesduilnatumeisenunisinuiiifeados dun nsAnyimginssumaudeundasis
u3lnAe 115 (Moschis et al, 2020) wginssunisidsuudasnisuilaelungudgeny (Prakitsuwan &

Moschis, 2020) n1s@nwin1saguidainginssun1sldusnimianisiuvesuslna (Mathur & Kasper,
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2019) Wudu Fauanslifiuinsinunginssuvesiuslaadinislénisinuidunsdindieldlunmsesune
msAsuulasmemginssuimatu

ey Wumnatinvesfuslaadumsfnwanmainuansanuivialflunsesuedumsdinues
uiazyana lnefitunsunisiauniiyaraduUfoRundudusniinauisfugeinevesiin fallanuieatesiu
woAnsseyAnaTilifuBEHaInAswine soum TnaidumstinuessyudannsatueSuiemanimasu
nsnatn Liessuiensiasuulamginssuvesduilnaifegnasanalaoamzluiuniliisadestu
weluladaelml adafiunaidumedinldosuedunmadinguilaeiiiensldsuaseeula s
vhmsfnwdvsnaveanmnsaiuszaumsalluBisidandiunumiudunsdinvesuilaa

3.1.2 uwRaieafumAnIsalusTaun1salludin (Experienced Life Events)

NMSANITIRIULINUIT 1 UNaTInve sy i nALazgRIIRndeNR AR 1nNIETE U
(Moschis, 2007) %aﬁmmmemﬁuimwiawﬂﬂasﬁuagﬁuamuﬁﬁqﬂﬂaﬁuawﬁaag (Elder, 1998) 2104
Franavosngnisal dau Jausssy viunmiaseiRmaniuazduindeniiinisldsuuUamanaiian
(Baltes et al., 1980) Hhadeiliinunsznudeadunsdinvesuyudiamundoudwmaliuyusnnauazdomuuay
wiayiummmsaindulssaunsalluiinlagaziimnuunnsiiefiuly (Elder, 1998) Tnawmmsaiuszaunisallu

[ 1Y)

Finvosyudluwsaryiielimiouiu Inavanisalusvaunmsalludingeauiasgdaunnaduiuluvuegiu

v v
€ U a

yARalardruiyAnatus08 Faunnniselaneg Aiudiuiaunddnsnaneuywdnsdu (Drake et al,
2011; Peterson et al,, 2012) Ingnuinmnnsaiusgaunisalludinusenaume 2 Usean Laun
1. winn1salusvaunisalludinsiuau (Negative Experienced Life Event) lne Drake et al (2011)

[ a

lauvseandu 3 Usean 1) wmnsalvszaunisalludindaaunidnvueidudass (independent Negative

'
=

Event) 2) imamsnivszaunisalluiindauiiidnvasiivosduegiuyaraduilieades dsannsnaiueld
wazduagfungAnssuvosyanaiiu (Dependent Negative Event) 3) g saivszaunisailudindeay
f&nwuzdumanisalidsaviituegfuainuduiusszvnitayaaa (Inter-Personal Negative Event)
du Campbell et al. (2020) louusUszianvosmamsainiasoananndsauidu 5 Uszam loun 1) wsnisal
M30A8ANAINMUATEFAR 2) WMAN1TINTRABANAUNNATUAVAIN 3) LUANITAINTOABANAINNIIAIY
depy 4) wnsaividesuanaumisinutea wag 5) wmnsaiiesunnaumeiuAuIndon

2. L‘MG!mﬁﬂjﬂizﬁumifﬂu%ﬁméf’lumﬂ (Posittive Experienced Life Event) lag Peterson et al
(2012) lawvawmanisaiszaunisallu@innisuandu 5 Ussian laun 1) Ysznnivinis (Academics) 2)
Usgtnnianssuuenuangns (Extracurricular Activities) 3) UszLanasouanaziilou (Family Peer) 4)

UszinvmisiSeusiinuenaniuine (Service) uag 5) Usenniiinfiiufisunuas (Profound Life Changers)
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a1au AIEN GRIEER Y \wan13al
au uan
1 Boontham, Relationship of Negative Life Events, Positive 2014 v |V
Thantarika Life Events, and Interrogative Suggestibility:
A Mediating Role of Self-Esteem
2 Yingwattanakul & A life course study of the effects of experienced | 2019 v
Moschis life events on the onset and continuity of
preventive healthcare behaviors
3 Moschis, Mathur & | Toward Achieving Sustainable Food 2020 v
Shannon Consumption: Insights from the Life Course
Paradigm.
4 Moschis, Mathur & | Gerontographics and consumer behavior in later | 2020 v
Sthienrapapayut life: Insights from the life course paradigm.
5 Shannon, Family life cycle and the life course paradigm: 2020 | v
Sthienrapapayut, A four-country comparative study of consumer
Moschis, Teichert expenditures.
& Balikcioglu

397 1 Ui msfnwmgnsaisraunsalluiieiikiun Stumgnsaiszaumsalludislu
Fewanuasideau Juhugdsiunaulalunisinsnisdsuudamginssuvesuilng aselfidelan
winnsaluszauniselludiaundududsiiu ImaL§aﬂmamﬁzﬁﬁwﬁfgﬁﬁm%ﬂuﬂwﬂ“u%qmeszﬁ
Uszaunsaflu@iamsuindmiurhnisinuadsi 1oud Tasinisveaniasy wu Tasiniseuazess Tasanis
isvug Tasanaisuiieadefu uaglasanis “u33 i¥ndu’ Wudu Sadumgnisaininsnisanaiaiy
detemdoussrvulutiagiu dummmsnivszaunisalluisduavdmivnmsinwiadsd Ao nsszuin
vaslafalalsu 2019 Aifdsszuialiialan

3.1.3 N NaANTIUAMUKNY (Theory of Planned Behavior %32 TPB)

Ajzen (1985) Lafin1sWauIngungAnssuniuiky (Theory of Planned Behavior %58 TPB)
IngRRILIN1INNG Y150 TEVINILIUANEG (Theory of Reasoned Action #38TRA) 484 Ajzen & Fishbein
(1975) szz'fu"ﬂumia%uwﬁﬂmmé?ﬂwamﬂﬂaslumiﬁ’uﬁumsLﬁdﬁtﬁmﬂquamiu VYU NOANTITUANLLAY

'
N o W a '
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v
o

nmstiilaed 3 Yade 1éun 1) iruafidauyana (Personal Attitude) AififomIuanswginssumasyaaatiy
2) ussvingIuNsdans (Subjective Norms) vaayanalagvluiifmnuieidosiunsuanioanyomaingsy
3) mi%ﬁuiﬁ&nﬁ'ummmmaﬂumsmuqquamiu (Perceived Behavioral Control) Gﬁaﬁﬁmﬂqﬂﬂaﬁy’u
ANINATVANNITLARING ANTTLATHAS NS Tz Rt uRTuuTdufasnanangAnssuduoenun (Aizen &
Fishbein, 1980)

aguldin nquingAnssumuuiiuniseueanuilavesyanadineliAadunginssy Tnevn
syiupudsladaiinntuidesdamaliindunginssy miﬁﬂmm%y’aﬁw'NQ’%%'ahﬁ’fﬁwmmﬁgﬂﬂﬁz’fﬂaﬁﬂﬁim
uugrungquilumsinwimginssuvesifuslaaiidinensliuinssuinisesulat

3.1.4 wqwf]m'msiaLﬁaawﬁaLwﬂIuTa?J (Technology Continuance Theory)

The Technology Continuance Theory (TCT) Lﬂquwiﬁﬁﬁmiﬁﬂw’lwqaﬂiimJEN‘Uqﬂﬂai'wﬁ'u
2 duitddy Ao irunfuazanufianelsluguuuuarusadesnedimuiedestunounisldoumalulad
Tuszezdunazszzeniidanudeiies s?jdL'id;lu‘V]Q‘Haﬁﬁﬂ’]ﬁﬂ%uﬂﬁqdu’mﬂﬂﬂmﬂﬁf;?%auLﬁ&l’)ﬁ’Uﬂﬁa%U’lH
waAnssundsmsléinalulad eesursnisdsuntamgdnssuvesjuilinaliiaonadosiuniuiivalionis
wallafasielmifidnsimunsgnasniia nquianuseieswesmalulad Liao et al (2009) limuu1ain
3 ngufvan lawd 1) nquiniseausumalulad Technology Acceptance Model #38 TAM 483 Ajzen &
Fishbein (1975) 2) ngui] Expectation Confirmation Model #38 ECM @uunquiitnanesuienginssa
wdmsuilaa Wuns@nwiniseavieamginssufiasfaduladuduvislidudulunmsldmealuladseies
san3aly (Bhattacherjee, 2001; Oliver, 1980) wae 3) Nqui) Cognitive Model %38 COG lngadunefiiniu
wANA1ITENIIAUARLaEAUNInelaveIuaaa (LaTour & Peat, 1979) Faifu nqufiaudeiiesves
walulad Ao nsdnenlassaisiugiuresimuaiuazarufianeladhuldluwuusians nquianudeiies
mamaluladuanslifiufenisuiulssnuudiansues TAM ECM wag COG Faaduiessduanufianeladid
wasiomsindulavesildifiosiiumssie wiegAmsldinalulad (Bhattacherjee, 2001)

Yo Fsazdoulifiuimguianudedomeanaluladifunisiauisuuuuanudeideves
waluladitenwanufisnelanissuivesfliindunauinvideaundaniiglivssdumslidauvoanalulad

va o

Aidedaldimgufenusaiiewsanalulagundugiulunseuenginssuvesanudslaldedsraiiomwes

HuslaaTuiunguingAnTsumuunuiesuensiUasulUaamginssuvesiuilnaluasail

3.1.5 mssuianudsasazanunslaldagredaiiios

'
v A

mMsfinwves Lu et al. (2005) navdn wwaRadienfiunssuianudesiutieduladuddydma

o

nsznuiun1sindulavesduilan anmsfinufiiiuanudt nssuinnudesiulinnuduiusivanunlald

=

duAmteuInisvesuslaa LU 31NNTANYIYeY Hossein et al. (2012) Lagn135@NYIYEY Munoz-Leiva et

o

al. (2017) wu Jenuduiusidaulnaaanuadbalonaiuinisednrane inuinunansenuTaURaANL

v
o

Aslald 1y Ankit et al. (2012) Tngwudnnissuianuidesiinansenuidisau wasidoddgydeniuaslald

sUIANTNBUMBS LN TedenndasiunuiTeues Featherman & Pavlou (2002) UBNIIAUU NUAITANYA
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N33ATENIN1TIUiANUEes n1salussaunisalludin

94 Maditinos et al. (2013) nd171 Jadefunisiuiaudssdanuduiusludauionnuddaliuing
suAseaulatvesiuilan deaenadosiunisfinuues Farzianpour et al. (2014) Fasamsidonuin msug
anudssfinnuduiusludautuanudilaldnusumstulazasinenunsinunmsiuiaumdssioany
dilfognsaidedaenss nansidenui masuianudssdanuduiusidauienudidogwoiomes
fuslan (Dewi & Ketut, 2020; Abdul-Hamid et al., 2019; Chang et al,, 2017) fstiu a5unsldinnsius
anudssiinnudiudludsautunnuddaldesnseiiemesuiian nanfemnduilaimssuimamdes
ogfluseiuifasdunliufaedaudilaldodwadondutu lunmenduiumnguslnaiinissusanudes
Wingufesinnldufiariinnuddaldewaiioanas faarnmsmumuissanssuiiduawuiy daulng
msduimudesdammuduiusludauivaudddedwsionios

3.1.6 nMssuianudswazanulina

mi%‘uimmL?{ENLLasmml‘ﬁmﬂaléfﬁmiﬁﬂ‘mmawmiuiaﬁ’lwmwmw%w (Mulcahy et al,

a ¢

2019) wWu mstgusnsesulatinsAtuanaes Martin et al. (2015) A15USNS5UIANTNIBUMBS LAV Roy

° 1Y a o

et al. (2012) wagn13trsziusniefioves Slade et al. (2015) Tnganalinsladudeddnydmiuufduiug

medsanvaagfuslag (Thielmann & Hilbig, 2015) Fs:1u3deves Yang et al. (2015) wuin nssudanuidss
dnllngfmuduiumautuanulinds fafu anulindanazmssuimudsadutadudifaluns
fsanldmalulad %a%éfaﬂ%mml’?mﬂaLﬁaaﬂmﬁuﬁmwmﬁm (Yane et al,, 2017) Tngian1zog 98
Renfumaluladasioll Sadumamaiiuandiifiuismnuddguesnmssuiandes uazaulindslums
Towaluladmalulad (Mulcahy et al, 2019) iy fmuﬁmﬂﬁa‘ﬁummwﬁwﬁzyﬂumiammﬁuﬁmmL?ism
Tnglamzegrsdedmiugsnssuifeideatusuinsesulay

3.1.7 analinsdanazanuddaldednsdaiios

mml”imﬂagﬂwudwﬁﬁm%waﬁwﬁmmamméalai%mduiaﬁ (Alalwan et al., 2015; Sharma &
Sharma, 2019) tlesainiinsideslssiuntsiusamudsdumsliuims dufu dermilindalumalulas
dingaduagilinisiuiandesanas Ssazdwaludsuindenginssuvesuilng (Merhi et al, 2019)
Tnaanzluvsunanuiilaifideanusdaldsurnsesulal denndesiuiuidouss Munoz-Leiva et al
(2017) Finuin arulindadenasenisldusnisue UnanduresuiAis uenaNTUNUNNSANYIVEIAINY
slafidamanennuddaldedraeiion iy 11uideves Akter et al. (2013) finudn auliandlaves
Q’U?Iﬂﬂeiwaﬁiamm&‘?ﬂ%a&mGiaLﬁawan’ﬁImﬁm%'umﬂ%’ﬁmimﬂiuiagﬁﬂuqmﬂﬂw dun1sfnen Guo
et al. (2016) WU mi%“‘uimmlﬁmﬂadamﬂm‘%ﬂmrm'ammé?ﬂﬂst’f mHealth e819saLiios (Meng et al,
2020) 4619917A15ANBIVES Susanto et al. (2016) AvNsANWIAMLRTlaageioiaslunisldusnns

suIANSUNANNSINY Taenunanulindlalufidninanennunalabiogasasiio
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M990 2 wansnsnwnisiuianudsduusuniiesdesiunginssuguslan

o w v A o ::1 U‘%UVI
a1y AN YLD U 3
MB IB | SMP | EM | 3uq
1 Yang, Pang, Liu, Exploring consumer perceived | 2015 v
Yen &Tarn risk and trust for online

payments: An empirical study

in China’s younger generation

2 Park & Tussyadiah | Multidimensional facets of 2017 v

perceived risk in mobile travel

booking.
3 Mutahar, Daud, The effect of awareness and 2018 v
amayah, perceived risk on the
Isaac & ldholay technology acceptance model

(TAM): mobile banking in

Yemen.

4 Alalwan, Dwivedi, | Examining factors influencing 2018 v
Rana & lgharabat | Jordanian customers’

intentions and adoption of
internet banking: Extending

UTAUT2 with risk

5 Dayour, Backpackers’ perceived risks 2019 v
Park & Kimbu towards smartphone usage
and risk reduction strategies:

A mixed methods study

91115797 2 wazannsumILRTTANs sy luussiiudunnuduiudnisuianudsaazaiiy
selaldedrasaiias nuin nsfnwInsiuianudeaiiiusndndngaz@nuiluuundug wazdnlvgezidy
nsanelunaluladiideud omddanuunndiinadailfivinsinwluvsunitadelndideatuusun
suinseaulatdndunissmgléuinig 2 dau Ao flidumesidanvariuasluvisuvsiiadafedu
IngdsBadeyaatiinnsuinsuisUseinalng

iy aannnsdneaiduanunsAneluuunsuiansesuladiiiedumanuddasgeeiios
Aoudnaesinnuaz Buiitauladn Wethduusmssuiamaudess anulhndaun@nusause guilaaaed

v

nginssuUdsuuadluvioliednsls wenaindu aselgideldnguiduns@invesiuilnaiiieaiuley
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mswisunlamgAnssuguslaaniudiuiuianudnnediumnnisaiussaunmsalluinlaedendnwdnina

o

YounANIalLTIEY Ae N1sszuinveshifalalsun 2019 wasmnnsaldauln Ae wnn15allAsaNT1sUeenIAsy
uiagndlsfinm nmsesuieienrudslaldvesiuslnanisldifiemeud dumdinvesiuilnafuuamiuaa
Rerfumnnssivszaunsalludinenadaliiiisame ideddlalinguinginssuamununndugunges
dieesuisnisdsunlamginssuenusilaldvesusloauarlinguienuseiiommanaluladunesus
ausdlaldanureiiles sudseuduiusvesiudsiidng Tnedesionmmquieds Ao uadusnlunis

FANEA9 AsnauieAnw luuTuNd

3.2 NTOULUIAN

INMITNUYINTIUNTTUTENUINNUNSANIVES Dewi & Ketut (2020), Abdul-Hamid et al. (2019)
uaz Chang et al. (2017) fiwudn n1suiauidesiianuduiusiteaudonuddliedisdeiilesoiuilan
LAEWUITITEYRY Yang et al. (2015) findnin mssuianudssdnlngiinnuduiusmsauiunnalings
Fennulindauaznisiviamdsadudadeddglunisiiasanldmaluladlutegiu Tas Yang et al
(2017) wevinvgdosldnnulindaiioannissuianudssienisltinalulad dausuidevos Akter et al
(2013) lénad1 amulinadavesduilnadmasieauidasgiwioiios samdsnsfing Guo et al. (2016)
finudn mssuianulhndedwaluduindeanuddalfinaluladesreidomwanieanulindaiuty
dmareauRalaliusnsTigatugag (Meng et al, 2020) uenaintunuin wnnseivssaumsnluding

AnTuiinamaniselilauiazimanisaldsuinidwanarenisilieunuamg Ainssuguslaa lnenusideves

o w \

Gable et al. (2004) ldgguei1 wan1salideuiniiddgazdwansesnuisuindenginssuveguslaalid
anuaslaldsuinsesuladegisdoiioniiniu Fwnselidonfnuvinnnisalifsuanidulasanisnigg

3nn1Asglutagdu wazdamunisfinwivas Campbell et al. (2020) fi9SurgIUNANITUNTBAANAIY

v
a =

AeusnAnTudransznURBIdUNTInveUIInA d2u Prakitsuwan & Moschis (2020) 1#na121
wmmIniistudmaliAnmadsuuamsuilaadumsuinislusuuuulndnssinnnnizduiunie
Aawndeuidsuuladly aenndesiuauideves Richard (2020) find1yi wmasalszaumsalludinsnu
avdwmarionisiasundamainssuvesiuilnasgaumena lnlawizmsunsszuinveshiialalsun 2019
919damA Tavansauarn1eeusong inssunienisaatalunisldauduazuinisaneg Sedsaldifnnis
Wasuudas nsuslaadiunisuimslugduuull dduannismumuassunssuuasaidofiieadedds
thangsuusililumsfinuindsdl fde masudamndes anulilingda mgnsaiUszaumsnllu@inuazemnm

Aslaly egrsaitiosmunsounnAntazanuigiulunsfnuidadl
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wmamstidszaumsntldia wamsnidssruntsolly
msuwsszunavashiale F9a (lavon13de 9 vas
Ts11 2019) maiy)

anusila
1fating

diaLihag

[IRERITH
ANULELD

a7
154la

AT 1 NSEULUIARNNTINY

3.3 dUYAFIUNITIY

auufigIun 1 misuirnudssdidvinarennuadlalduinissuimsesulategwiaiiesewuslng
auufgnui 2 anulindaidvswadeanuddlaliuinssuiniseeulateg el lowesguilan

Ex]

a '

aunAguil 3 mssudmnudeaidviwaseanulindevesuslnalunislivinissuiasooulad
oeesiniiles

aunfguil 4 masuimnudssdidvinamedonsionnuidlalivinmssuaseeulavesuseidiases
Austaalagruaulinnga

auuRgun 5 wanisaidszaunsalludin (nMsszuinvethisalalsun 2019) d8nsnaseduiug

'
P

ANusEiensiuianudsaiuanusdlalduinssuinisesulatetvseliiesveguilan
auuAgIun 6 wnnsaldszaunsalludin (asinisvesniasy) Tavinaseanuduiusseniiems

Fuianudeaivanusdlalduinssuinsesulatetvseilosveguilan
ad o a a o
4. 7\NUUNTIVY

4.1 57982198AV0UTLYINT UaNGUAIDENS

1%
a3 a

lngn1539easeliluns39e1@eU3una (Quantitative Research) lnengudiegns fe duilaaiidu

o a

anfvessuinsmdvdNnendeluiuiinialdvesUseinalne lnaldenfnuiludmingsugsnd Weswn
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a ¢ v oy ' ¢ aa
N33ATENIN1TIUiANUEes n1salussaunisalludin
Judmianfianvivessuiasndydtuiily 5 Suduusnuiniiaaluniald saufaguuuusuinisuay
nshiuinssuiaseeulauimleudunnatviluniald miedldlunisiasigdt (Unit of Analysis) Aa seau
yARaLazNaNfIogN fis fuslnasuniasmded 5 wishendvegluimingsugini lnaidenguslnaiiidun

Tgusnsfien Wesnnunguiidgesmsdildusnissunansinensy

4.2 malANSEUAIBEN9

Tnefinrsanmunasinuanguiiegisdiustii (Minimum Sample Size) Ssitalurunangusiaognaiild
lun1siesenlumaannisiassasieeglugie 200-400 F0g1e (Hair et al., 2014) WazNAITUIAUN U
n9d1uvesdUsdunalafouuinsiee13 (Observed Variable To Sample Ratio) Tagm1uLUINIIVD
Koojaroenpaisan et al. (2002) kag Kaiwan (2013) tauein F1uaungudieeisliaistasndt 10-20 wives
Fuusdanaldluluma MdnsoununAnnisiseussnaudiy dauusuds $1uu 3 fuds uavdaudsdunals
$1uu 15 Fuds Ieefideimuavuindegaduld 1,116 fegrs Fellanuasandesiuinasisnidiuves
fuUsdunalasevuiniedns AEaduuszaia 74 wihveadiuUsdunnls) waginaeiRasannunaeivuIe

W 1

nquivegetui daunisgunguiiedns iesnlinsuusznnsiwiuey Iedungusdiegndlaglildaing
w9z (Non-Probability Sampling) Ing3gn1sguuuuleaini (Quota Sampling) Visdimvundadiuveusiaz
439914 (Generation: Gen Z Gen Y Gen X uaz Generation Baby Boomer) lugnuiufiviniu 4enaay 279

fegns Lilelangudiogsvianun 1,116 da0ee

< v a 4
4.3 nsiiususamdaya AATed msulawna

\w3esilenldlun19ide Ae wuuasuniu (Questionnaire) T1usinteyalaglduuvuasuniuseulal
(Online Questionnaire) Iaglvinineuveassuinsdawuuasuniuliguilanressuiaislngnss vinas

Ya o o

nIvapuAuNINAIesiloazAunsanaasie Tasdiuthuvuasunuildwaundululadeauy
U 5 ﬂwuLi‘JuQ’mmaaummLﬁaqmu%m’fam Farnanuiissnsaduiienisede (item Content
Validity Index: -CVI) winffu 0.84 Ssfldnunnnin 0.78 wazauiissmsudaiiomiatiu (Content Validity
for Scale: S-CVI) Winfu 0.95 Fadid1unnin 0.80 Aunuives Lynn (1986) fedruuvasuaiuiniy
Fesmsadaiiom Tnsuvvaeuaalduinsiauuudiism (Likert Scales) 5 sy Imaifméhl,l,ﬂiﬂﬁ%’uim’mL?im

Uszandlduuuinues Alalwan et al. (2018) H31u7u 8 TorA01u lnedia1duUsednsdana (Cronbach’ s
Alpha Coefficient: ) winfiu 0.92 dauni1sindiudsainulinngdadssynalduuuinves (Koufaris &

Hampton-Sosa, 2002) fd7u7u 4 ey lnsiladulszd@nssan (Q) iy 0.86 Lazn13insfUsnu

aslaldeewiaiiios Uszyndlduuuinues Bhattacherjee (2001) #31u3u 3 Jednu Tnedlrmdudszansdarh

1 U <

(O) N1V 0.88 kaglAgSIULUUIAMUNUITEASIT 911 15 Tor1a1u tneladuussdnsoann () winnu

0.88 FadlA111nn31 0.70 (Hair et al,, 2014) foduvuinliArAnuleduiiweiols usiusiudeyaday
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wuuaeunueeulal wagiiasizvideyalagldnisimsenlunaaunisiassadng (Structural Equation
Modeling: SEM) aaelustnga Mplus

5. NaN1523azanUsIuNa

5.1 HAN1598

daud 1 JoyausrvInsA1ansvoInguAloge grouwuuasuniy 1,116 d1eg13 Usenausieg

v
Y '

Generation Z (1gAus 0-23 T) 9113 279 M10819 Generation Y (81g#aus 24-41 U) §1uu 279 feegne

e

e

v
o '

Generation X (218#9ua 42-56 U) 91U 279 f18e1e WAz Baby Boomer Generation (81MUe 57-75 U)
§1uau 279 feee wuln dwlvaidunandgs Andudosas 63.89 wazinavie Anduiesas 36.11 diulng
flaounmlan Andudesay 52.42 Fedulngaunsdnuluseduuiynies Andudesay 50.63 dvlng
Usgnavo1inin@Anw Andudosay 21.06 5e9awmn Ao 813nAne Anlusesay 20.97 wazd1519n15/

o v a

et/ minsg Andudesaz 18.10 wazdwlugiiseldwdssariou Tl 15,000 v Andudosas

«

52.42 5938931 Ao 518l8 15,001-30,0000 Andudosas 23.75 fam5nd 3

M13190 3 Jayauszvnseans

UJadedruynna U Sowaz

1. L

AN 713 63.89

418 403 36.11
2. @0UNN

Tan 585 52.42

AU 451 40.41

NEI319 80 7.17
3. SEAUNTANE

Useyns 565 50.63

HseuAnwinoulans/e 157 14.07

geaninUSyeyn3 114 10.22

UseuAnwInouAl 105 9.41

Ura/audSyng 95 8.51

UszauAnw 80 7.17
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M990 3 Jayaussrnsenans (se)

Uadgdruynna U Soway
4. 91w
AIY 234 21.97
Hrsums/AsiamiaAdmihiss 202 18.10
WUNIUUTINLENYY 182 16.31
330N 121 10.84
LNEATNT 55 4.93
3u 9 53 4.75
uwlvu/MeUu 34 3.05
5. eldindedediou
13iAu15,000 U 585 52.42
15,001-30,000 v 265 23.75
30,001-45,000 uw» 119 10.66
45,001-60,000 69 6.18
60,001-75,000 uw» 24 2.15
11AN31 105,000 UM 24 2.15
75,001-90,000 uw 19 1.70
90,001-105,000 U 11 0.99

d1ud 2 nshinszilinaaunislasaadng (Structural Equation Modeling: SEM) Usznausie
Funeu 2 Junou fe Jureud 1 Aws1erlumanisia (Measurement Model) §28n153tAswiesdUssnau
\Fafudu (Confirmatory Factor Analysis: CFA) ifiee3ungauduiusszninsiiuusdunald (Observed
Variables) fudawUsura (Latent Variables) wazdumoud 2 n1siasiziluinalasadns (Structural Model)
shemslinsziluinaannislassains (Structural Equation Modeling: SEM) LiteeSunsanuduiudidsaivg
sywiafauususladneiu ssuienansiselusiazduneu 1éswelud

Fupoud 1 M5l TziesrUssnouldedudiu (CFA)

1. nsuszdliulumasiu: Wunsuseifiuanunaunaulnesinvedunanisiningvesnusynau
Baguduiuteyaidelszdng lngasiansansgiuanunauniuaindt 42 /d Funaameousulgasldsni 5
(Wheaton et al., 1977 criteria cited in Rinthaisong, 2020) A1 CFl A5iAN1AAIM38LAY 0.90, TLI A5l
A131717N31 0.90, SRMR A3SHANTR8NINM5 oAU 0.08 kay RMSEA A35iA1T08n31 0.07 1auinfiiansa

fa v Y

ANEDRA bA-ALAS ) LNV AanH bA-anadsidadaynieada dalneniluazianadeninulinauniuwes

7
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Tuwanazdayadauszdnd sgnslstianunuiivuinfmedfiiindu @nndi 200 fregredull) lonmadiarais
la-aumsaziidedAgnsadfazBaiuduna llawsasenluwaniianunaunduifnazlifieenaindule s
AsldA1gndla-aundsdivS (relative chi-square ratio: y2/df) lumsinanunaunduseninduaauay

(% Y4

VayagaUszany

A1519% 4 AnEDRTRANUNaunduYadluea CFA

Statistic Values

90%Cl of RMSEA
Model | ¥? df | P-Value | y*/df | RMSEA CFl | TLI | SRMR
Lower Upper

CFA 674.449 | 87 0.000 7.75 0.078 0.072 0.083 | 0.948 | 0.938 | 0.039

[

NPT 4 Namﬁmiwﬁﬁffﬁl;ﬂaﬁmﬁ A1 y? = 674.449, df = 87, P-Value = 0.0000 ¥1"lW »2/df
= 7.75 delihilfulumuinuaifseuduld Ao Aasiesnin 5 (Wheaton et al, 1977 criteria cited in
Rinthaisong, 2020) wawilAn CFl = 0.948, A1 TLI = 0.938 way A1 SRMR = 0.039 Fadulunminueifisausu
16 uazdlA1 RMSEA = 0.087 (90%CI = 0.072-0.083) dedislsiagluinaumifidanssansuls (Hair et al, 2014)
o ynAmadasinanuansiiuilueadiluiianunaunduiudeyadsUsednvednauysal Ja31dusiea
Usulua

2. U$uluna msusulumadsiinguiudainlealaesududvhinaundufudeyaidesedng
deawe §iTeleinisuiulinanisiinsgesdussnoudduull Tnsfinnsmiaindt M (Modification

Indices) elvilalaaaniannunauniuunIulagnan1TiAT e Ny auanInanis199 5

AN5199 5 ANgDRInANNauNduTRallaa CFA

Statistic Values

90%CI of RMSEA
Model | y? | df | P-Value | y?/df | RMSEA CFl | TLI | SRMR
Lower Upper

CFA | 378.655 | 82 0.000 4.617 0.057 0.051 0.063 | 0.974 | 0.967 | 0.035

91NA1597 5 wamﬁmwﬁ%gaﬁﬁaﬁ A y? = 378.655, df = 82, P-Value = 0.0000 ¥l y2 /gt
- 4.617 Fadulumunaeivisensuld fe mstiosnin 5 (Wheaton et al, 1977 criteria cited in Rinthaisone,
2020) uazila1 CFl = 0.974, A1 TLI = 0.967 wag A1 SRMR = 0.035 dadulumuinueiiseusuls wavian
RMSEA = 0.057 (90%C| = 0.077-0.096) dsésasagluinnusifidanssoniule (Hair et al, 2014) Usznauiusn
X% /A Julupmnasivudentu waadiifiuinlusaiinnunaunduiudeyaidUssdng anwnsauansnm

T1LAa0IAUTENBULTIBUGUMBAZUULNIATFIUAININT 2
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/ prl [ 445 (022)
pr2 [ 340 (018)
1.000 (.000)/

1062 (028)  pi3 e 312(.016)
1.018 (.032)

993 (.033) —— pr4 (¢ 367 (.018)
856 (.043)

Q07 (. 033)\ prs [ 1.092 (.047)

742 (.048)

10021y 5.(036) pr6 e 270 (.015)

pr7 le— .398 (.020)

33
1093 (.020)33) pr§ [ 545 (.026)

000(000)
8(035) T tul [ 327 (017)

4 (.038)
.336 (.021) 009(038) w2 e .225(.014)
\ tu3 [ .352(018)

463 (.027

(027) w4 - 297 (016)

000(000)
061 (030) a{ iy ke 160 (.011)

975 (. 030)\
in2 l— 164 (011)

in3 l— 216 (.012)

A9 2 lunasarusenauLdatudu (CFA)

2. psnasuAUminesAUsEnouvewklsdunala: anmsinseilueaniianunaunduiudeya

WJ9USEINENLENIANUNTNBIAUTENBUNIAINNITIATILIALWUUAUVDIAUTTLARLA WU ANV

v
I A o

nniusiidediyneada wansimulsdunaladuiuivesiuysunwosiuewndmuguami 2
3, NMsRTINABUANILTIBINTITIdenAdas (Convergence Validity) wildainanudesiuesiusenou
(Composite Reliability: CR) tagauuwlsusiuiignarinlaiaiie (Average Variance Extracted: AVE) lngld

(%

Yoyaansdru Ao ArAuLUsUTINVBIAIMARIALARBY (Error Variance) Tunisindaudsdanals uazan
thwiinvetesdUsynau (Factor Loading) Tasaannuudsusiuvesauaaimaasulunsindaudsdaunnle
Avuldluniseuimmial CR uay AVE 9519199nna STANDARDIZED MODEL RESULTS STDYX
Standardization Inganunsnuania CR uag AVE ldsamsneil 6 Tngaziiiuimniauusudsagiien CR 1nnin

0.7 wagen AVE 11nn31 0.5 uanedn suusuranifianuideduiiesmenagineiaunisiaseaing
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A15199 6 AMNURIRIAUTENBU (Factor Loading) CR wag AVE

. Statistic Values
ALUs
CR AVE
ns3uimnudes (PR) 0.930 0.788
Anulingla (TU) 0.866 0.618
msldsurmseeulatiedemeiios (IN) 0.887 0.724

JURBUN 2 AAS1EMRaaNNISIASIE51 (SEM)
1. Mmsinanuaenndavaduna Tudusauiidunisinanuaennassading nefiansananavdl
Tamnunauniuvedlunaiudeyaideuszdndilaanmsiangideya lngnan1sinsizndeyauaniss

AN519N 7

M990 7 AadAdnAnunaundussitlieaiuteyalisUsyinunouysuluea

Statistic Values

90%CI of RMSEA
Model | y? | df | P-Value | Y?%df | RMSEA CFl | TLI | SRMR
Lower Upper

SEM | 378.655 | 82 0.000 4.617 0.057 0.051 0.063 | 0974 | 0.967 | 0.035

1NM15199 7 AadinanunaundusenitdumaiuteyaidieUsedng nan1siinsisideyaiina

f1 y% = 378655, df = 82, P-Value = 0.000 Y1l% 42 ,/qf = 4.617 Fadulununasifivensuld Ao arsios
n71 5 (Wheaton et al., 1977 criteria cited in Rinthaisong. 2020) wagdiA1 CFl = 0.974, A1 TLI = 0.967 uay
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