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Strategies for Human Resource Management of Accommodation Business

in the COVID 19 Crisis

Yoksamon Jeaheng', Siyathorn Nakphin?, Jeerati Poon-iead®

Abstract

This article aimed to propose strategy for human resource management of accommodation
business during the COVID 19 crisis. Thai and international research papers are both analyzed and
synthesized. Those studies found that setting human resource strategy for accommodation business in
crisis requires analyzing external and internal environments, especially, predicting the future of external
environments precisely. Human resource management strategies consist of 9 strategies that were Man
Power Management, Working Time Allocation, Job Allocation, Standard Operation Procedure, Training,

Replacement Work, Welfare Management, Remuneration Management and Unemployment.
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Factors Affecting Corporate Social Responsibility Function during the Crisis of
COVID-19 Pandemic: A Case Study of Large Industrial Organizations in the Bangkok

Metropolitan Area

Sanit Noonin'
Abstract

The objectives of this research were to: 1) study the level of corporate social responsibility
(CSR) function during the crisis of Novel Coronavirus 2019 (COVID-19) pandemic in Thailand; and 2)
analyze factors influencing corporate social responsibility function during the crisis of COVID-19
pandemic. A quantitative study was done with data collected by questionnaire, with reliability of each
questionnaire section at over 0.70. Samples were 302 managers of large industrial organizations
operating in the Bangkok Metropolitan Area (BMA). Statistics used for data analysis comprised of:
1) descriptive statistics, including frequency, percentage, mean and standard deviation; and 2) inferential
statistics, with correlation analysis and multiple regression analysis (Stepwise Method). Results were
that overall organizations demonstrated moderate levels of corporate social responsibility during the
crisis of COVID-19 pandemic in all aspects. Most organizations demonstrated more corporate social
responsibility during the crisis of COVID-19 pandemic than before the crisis. Factors influencing
corporate social responsibility function during the crisis of COVID-19 pandemic included transformational
leadership, followed by stakeholder engagement, and corporate social responsibility policy. These
results may be useful for corporate social responsibility-related projects, especially during times of

COVID-19 crisis or other crises.

Keywords: Corporate Social Responsibility (CSR); Crisis of Novel Coronavirus 2019 (COVID-19)

Pandemic; Industrial Organizations
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fanupatasfnslutadingansunsszuievaslsndaidelsalalswn 2019 HAdn lalszgndtadiniuain
wndjuddmanuivAaseudedinuvatasanidediisinlddimdsluiinganisuniszuiaveslianda
alasalalsun 2019 Arnualagasdninsluuazansdszmne mamqugﬁmﬂﬁmmﬁmx& 6 ngw d7a
ﬁﬁn’luﬁd%m}ﬁ’lu’m 29 18 (International Labour Organization, 2020; Organisation for Economic Co-
operation and Development, 2020; a1 nowail, 2563) la 962U T HUAZR LU TN INA T
ansazuuusauaNiduuuuIa@InlIzuman (Rating Scale) 5 720U §1%30 audIAUAN
Usznaudie 2 dauds ldur 1) a1gasdng Aasananazezmlunsdiduians uaz 2) suweesdng
HIITUNIINIIUWIUYAIINTVBIBIANT (Hu, Chen, & Wang, 2018; Kalyar, Rafi, & Kalyar, 2013) Taavis 2
dudsisnsasuuusauonuduuunldidouasy (Filkin) wenanit seifdasouiitmuaduaniiadne
WU UTEAUNMIA AR WA WANUTURATO LA FINNYBIBIANTIZRI NN BUAAINANUT9ING @
msuwsszuneaaslsedadalasalalsun 2019 3n 1 98 fenwacuvuseuauduuuudadan (Multiple
Choice Question) 3143% 3 @LRaN

mimqmmwmaam'%‘aaﬁaﬁltﬁ’lumnﬁumumm‘f@ga Usznaudis MInagaunnuLieIass
\Faritann ImﬂmiﬁnLLmJaaumuﬁa%ﬁfulﬁ@%Uamtyfﬁﬂmu 5 YNt ATIAFAUANNTDAAR IV
TofnuniuiagUszaidn1side anananioruantiianitzaasdaundsilelunsfine IEEDRFVRITETHER
Tad1n mnﬁ?uﬁammﬁmﬁmwuaa@ﬂﬁaaizmwﬂ]’aﬁwmuﬁuqmé’nwmzmu’?@lqﬂszmﬁmaamﬁﬁ'ﬂ
I@]ﬂ“ﬁgm I0C (Index of ltem-Objective Congruence) LLa:ﬁ'lmiiJs:mammLﬁwaa@%mmrytﬂmm
T Unngadaiiananiissasisznitedadmnuiianszning 0.60 fia 1.00 Defienaiud 0.50 4wl fadn
Tadnudanuseandesnuiagdeaiduainisids mursahanldidutadionaluwuosevanle
(Rovinelli & Hambleton, 1977) #ananii Lﬁaﬁuﬂ'mwﬁaﬁmmLﬂué’a%f@ﬁaﬁ'@agiuadﬁﬂi:ﬂauﬁmﬁ'u
A ldvinsieasiasddsznauBaiiugu (Confirmatory Factor Analysis: CFA) a1nnsnagay wuin
iwinasddsznaudaszwing 0.581 £9 0.951 Sedienasud 0.40 4wl Aailuenisonsle (Hair, Black,
Babin, & Anderson, 2010) §1%3UMIATIIFaLANNLTDIU lasshunuseumuldnaseuiunguguing
a9An3n lailgwiiia 0819189015958 $1Ua% 30 318 wazvnIRIEaNYsEENSuaaTT a1NiTes
Cronbach (1970) fidasienannnin 0.70 wuindianudaduuasuuugaumuLdazeuianIzning 0.906

114 0.908 farduaiuaniuld
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4.4 NSNATITIHHANITIVY
Aaad a & v o Aaa A A A & v o<
anw‘t%’tumsumw:waga Usznauey anaLTINTIU Lwalfi’lumnme:wa;ﬂamvl,ﬂmaa
;‘ifmmmuaaumw ﬁagaﬁﬂﬂmamaﬁm ﬁagm:é’umie‘hLﬁumuéﬁumm?uﬁmamiaé’aﬂwadaaﬁm
o A

lutaingansunisznavaslinfaisalhialalsuw 2019 unzdayaszaudaivnfianinadonaduiunu

@
A

MUANMUTUAATILAFIANVBIBIANTINTIINaNTUNITzLavadlsadaiTe laalalsun 2019 leun
d1a2ufl a3pear Aady uazddaundoiuuaasgn Sy sDaEien8s taldnasausuudgnn
M98 10UA NMFATIEARARUNUT LATNNTIATIZRNINANBLNAQTE LULTUADY (Stepwise Multiple

. . v AdAdA a a A (e CaaA v
Regression Analysis) dauiuiafianumunzanlunminnsandaiendiud swennsniidnga uazld

lueandszndange (misdn@ nidaw, 2554)
5. Han1veuazanlInana

5.1 HAN152Y

[ < [ ¢

wagaﬂﬂﬂwaagmauLmuaanmuuawaaaaﬂni

Tayanaldvesgaevunuseunin wuin gaevuuusaunindrulngiduguinisiifietes
lasaTInUMIENARNUAUANNTURATI LA FIANVRIBIANT (0T 62.3) iaamu'n,flupﬁﬂmﬂnmu/
UIEN (Sauaz 37.7) d’sul%nJLﬂuLWﬂmﬁ (Fouaz 57.3) To9ndunduinandy (Fauas 42.7) d’mimjﬁmq
1NN 50 I (Fewar 37.7) SadadnN lUEAFIUA INALALINY Ao flony 41-50 T (Fasaz 36.4) duszay

= ' 1 1 = a = v A [ a %

mMIfnwgege wudi ulngaumsAnunlSyanas (Sauss 60.6) sasavanfaszauliyiln (Sauas
34.4) d’suﬂ’agaﬁmmquuluaaﬁﬂiﬁaﬁ;ﬁu WU dauimyjﬁmqmumnn’h 15 1 (0882 52.0) T898931
Aailangau 5-10 T (Fouaz 21.2)

fwiutayanaluvesesdns wodt Nasvesasdninidunduairatislunsdnen 3 drduusn
laun 1) aﬁ'wi'@mmsﬂﬂﬂﬁ (Fa88T 35.4) 2) NTINWURINAT (38AT 20.2) Uae 3) fﬁ'wi'ﬂmg‘mmm
(3098 17.5) @Tﬂumqmﬁm WU mqam(mmﬁﬂag;ﬁ 36.88 U Iﬂﬂaaﬁmﬁﬁmqﬁfaﬂﬁq@ fa 110 uas

& Aa A A [y ° oA A & Aa
avdnsniargunfigafa 142 i AMudmnyaaIng wudl Jyaainiiade 956 A I@uaaﬂnimqﬂmﬂi
A A o & Aa @ A Ao 1Y N
nigaddwin 15,000 au uazasdnsniiyasniasiigaddiuin 200 au snugtuuumsdsznaugsia
wuin #nlnaiduuseniana (Sauaz 81.1) sasasnnduuienaniau (Fasas 12.6) aulszinnuos
Aany wudn dulngiduianisuesanlneg (Fauaz 65.5) savasunduuiundrusid (Seuas 27.2)
muﬁagaéﬁuﬂs:mﬂqmm%ﬂsimaaaaﬁﬂsﬁlﬂuﬂéjwﬁ'zau’wﬂumsﬁnm WUI1 3 81eUwsn taun
¢ A & & v A A A o

1) QARWNTINNUIBARIDTUTIUL UG (3BLAT 18.5) 2) PAFWNTINDMANTNIBLATOIAN (SBBAT 12.3)
uaz 3) gaEnNITULHTUWIaFING (Fasaz 10.9)
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HANITANHITEALNITAUBHINHATNBAMNTUAATOUADFIANYDIBIANTIHBWINGANT
unsszunnvaslsafnidalrsalalsmw 2019
ﬁnnmﬁme:ﬁ‘ﬁa;&aizﬁumw‘hLﬁumuﬁmmwﬁ'uﬁmamiaé’aﬂwaaaaﬁﬂﬂuﬁaﬁﬂqmmi

wwsszunavaslsnfae hialalsw 2019 sununeawiainge Unnguanisiianziaiansisi 1

A9 1 2AUMIT AR W BANNILAATOUADFIANVDIBIANTIUTIINHANMTUNTIZUNAT09 13060

wa'lsalalsun 2019 WisunuRewiainga

NANIILNS I | 3ouac
fifiuaukagndrnewiaingansuniszinevaslsndaitelhialalsw 2019 37 12.3
FfinnwrauiawAainganmsunsssinaveslsadadalsalalsun 2019 87 28.8
Fifininuwinadioniedngamsunissinaveslsadadalsalalsun 2019 178 58.9

N 302 100.0

931na13197 1 wudn Wgaednganisunsszunaveslsadadelasalalsun 2019 asdnsdi
MmsdnsswlnginsdufinnuiuanuiuieTaudaFIAuAINNINNawANINHANTLNI LAY
Tsndawgelhsalalsun 2019 (Fowa: 58.9) lapgnunsaidngamsunsszunaveslsedadalsalalsm
2019 ludszinalnesuAedulugislszanoudonnnay w.a. 2563 %amﬁﬁ?ﬂﬂ%ﬁ@”ﬁﬁ'ﬂﬁﬁﬂﬂ’mﬁu
mm’sm‘fagaluﬁ’mﬁﬁné’aLﬁ@"‘mqm Aaidlaufiguinn — LAAUNINYIAY W.A. 2563 FIMTUITAUNNT
FiuuiunuLAnTaudefsnuaasassnslugaingansuniszunavaslsadat ol alalsun

2019 LARTAUIILALLDIAAIAITIIN 2

M990 2 SzAUMIEILRBNUMBANNTLRATaL A FIANTBIBIANTIUTUINOANTUNITZLATaILIndRa

Wwalisalalsud 2019 wLsauTIH %

AN X S.D. wilawna
mm%’uﬁmamiaqﬂmﬂi 3.11 1.28 twnand
mm%’uﬁmamiag}ﬂﬁw 3.12 1.28 wnand
ANNIUHATE UGN EINELIARAL 3.08 1.16 tunand
ANMUILAATALABNUILIIUNNATT 3.22 1.65 hunans
ANNTLAATaUAaLIBINIaN DY 3.12 1.27 Uunans
ANNIUHATO UGB TULAZFINY 2.88 1.14 Uunans
ANYILAaTaLdesIaNlasTIN 3.09 1.18 Junans
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1NaT90 2 wod asdnsfidungudragnslunmsdnsiimduiunudiuanuiviateude
faulutisingansuniszinavaslindede lhialalsw 2019 lasmuuazadwuynduagluszauiu
na1e wazninansannesndsaidunediun wuhdnsduduwnuduanasuiarevdadsauifiaunn

v ) Qs tﬁl v A Qo
muagImmu‘nlnammnu

HANIIILATIEHITIVUNA DNDNAADNITAURWITHAINAINNIUAATOUAD HIANVDIDIANT
Tuzrsdnganisunsszunnvaslsadaalrsalalsnwg 2019

AAWINMFIATIZR LN T BN TNRG NI TANARITRAIUAINNTURATOUAD RINNVDIBIANT bTI
A ' A & o A o v o a & v o ¢ f o P
InganisunsszunavadlsadadaliTalalsun 2019 a’mﬂvl,@mmﬂmswmaﬂauwuﬁ:mwmuﬂsw

o 2 a a a & @ a
NINIIAN I(ﬂEJN‘S’WU@:LE]EI@]NQT]’]‘S’JL@]‘E’]:M AINITNIN 3

a a & v o ¢ a A o =2
M13199 3 NANTUATIERFRFNNUIVDINILUINTINNIIAN

auils CSR TL CSRP SE FA FS @1 VIF
CSR 1.000 .920** .806** .805** -.029 -.126*
TL 1.000 .789** .769** -.010 -.092 2.648
CSRP 1.000 .752** -.014 -.055 2.298
SE 1.000 -.001 -.035 2.443
FA 1.000 .120*
FS 1.000

WANBNG): ANTLAATELdaRIANYaIIdNT (CSR) Nazdimadsuudas (TL) wlamnsaiy
JURaTaUAaRIAN (CSRP) msa’%am’mpﬂﬂw”uﬁ'uﬁﬁﬁmvlﬁmmﬁﬂ (SE) 2180367 (FA)
YUNABIANT (FS)

'
@ o 04 = o

* IvpdaNIzay .05 ** Jupdaynzay .01

IMNANTIN 3 UFAIAFRFUNUEV DI TIRUARFNNNTAN B ULaZAINRINTINFNTNRTUNE
i:%’i’]dﬁ’sLLﬂiﬁuﬁﬁ’lﬂ’liﬁﬂWmﬂﬂ' wunilenlsiiin 0.80 wananit ANMINasUAI VIF 28982ulsen%
nnﬁ"sﬁﬁwmsﬁﬂm Ungfianszning 2.298 fiv 2.648 Fefidkonndt 10 usasidrudsdundnmlad
anusunusiuaniAnlyaurildifiadyn Multicollinearity (Hair et al., 2010) daiu Sag1asnrinig
Senefasafid antnadamsfiniuduanusuRa e udessnuvasasinIlug9ingamIunizLe
gaslsadaalisalalsu 2019 16 lasfnoazidoanansienzidasoRdontnadenisdinaudin
anusUAnTeUdafInuTedasRnslutsingamsunsszunaveslsadadehsalalsu 2019 asanfi 4
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A15199 4 Nami’imswzﬁmimmaﬂwmmﬁaﬁ'ﬂﬁﬁfa‘ﬂﬁwa@ian’mﬁLﬁumuﬁmmm{uﬁwau@iaé’oﬂu

28909ANIUTIINAMTUNI Tz avadlindaita hsalalsu 2019

anals Beta t P-value
fNAIN (Constant) 1.024 307
ﬁafﬁ'slﬁmma:Qﬁﬁﬂwnﬂﬁﬁul,l,ﬂaa B51*** 17.744 .000
ﬁﬁ]ﬁ'ﬂ@‘i’mmsaﬁ”ﬂamwgnw”uﬁ'u@ﬁmuvlﬁmmﬁﬂ 190*** 5.535 .000
a8 unlouIgaNITUAATUA§IAN 149*** 4.198 .000

R =.937 R*= .879

naEAe: ** NdAnyNszau .001

Aaa

Na1397 4 UnngTaduffdniwademsdufivnuduanusufiaveudedinuatasdns
Tugrsingamsunsszuiaveslsndaidelisalalsm 2019 Bosaudndnina laun 1) Josaanwanaz
é’ﬁ'lmsmﬁlﬂuu,ﬂao NANIWANILINAa M IR BEUANUTVRATOLADFIANVDIBIANT (B = 651,
P-value < .001) 673553 mﬂwamﬁfﬁ'ﬁ{lUﬂ&l%’uawagmmﬁﬁ'ﬂﬁ 1 2) T938ANMNITATNAMNK NN
nugiidgmlagmds Tondwameuindemadifiunuduenusuiareudadianvesasans (B = .190,
P-value < .001) G974 a’mwamﬁﬁ'ﬁwau%‘uaw@gmmﬁﬁ‘sﬁ 3 uay 3) Taduaiwwlaursadna
SURATaUAaFIAN JdnTwanvuandemsduiinueiuanusudaTeudaainuuatatans (B = .149,
P-value < .001) #1%% MNNAMTITBTwaNsUANNATIUMTATER 2

waNINGH mﬂmﬁl,mwzﬁl,ﬁwﬁmﬁmﬂuaw%wamam‘”'u,l,ﬂimuqu VL@TLLTi E]']Elqﬂx‘]ﬁﬂi LREYUIR

Aaa a

a9anINdedaaiudsann Unngiiiesruassaninddninansaudanisdiinanuaiuanusuideraude
RIANVBIBIANT (B = -.050, P-value < .05)

5.2 andsana

nann53spasai laasHauliiiudessaunssufincuduanusuAnToudadinuuasasfns
Tuzreingamaunsszuiazaslsndadelasalalom 2019 lagnuilugasingasinsiasdnsgaulng
FnsdfiwnuauanusuiaTeudasinuuInnINnawiiainge ﬁgaf:mﬁ]Lﬁ@]mnﬂaﬁ'm%dmm@;@m6]
71l AduriAiuasfUInITIANs uImwm%anaqwfmaqmﬁm #380719LNANNTEULENILTINTBIVBINE
sulddmdsliasdnipsiaiunusasnnuivfiazeudedsaulugriiaounsafinga (dudu saandas
funsanswesiniminslueda 819 MIdns1wes Seles et al. (2018) Aszranliiinit luga9inga
megﬁaﬁLﬁﬁﬁuaoﬁnimulmy'ﬂ:ﬁmiﬁﬁLﬁumuﬁwummfuﬁmamaé’aﬂmﬁ'umﬂ‘fu

wonanit mnfansanlunsazdoa Namﬁfﬁbﬂ'avlﬁazﬁauﬁagaﬁmau’la naAaluisInga

. A X o {a & o A o v A . @
NMIuWITzUNavadlsadama bivalalsul 2019 MAaT% 83ANTTMIGARINUEIUANNTURATELFDFIAN
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lun3zu2Un17 (CSR In-Process) NNA1% F4n1AUITURATOUAAFIANKANNIZLIUNIT (CSR After-
Process) fla AUTUAATOLATUTWLAZFIAY naftanatiiesanmsafinnusuanusAaTeudesiay
lumzmumiﬁ\mdnLﬂuﬁqﬁaaﬁnmzﬁaw‘imﬁumsaguiLLﬁﬂuﬂszmums@hLﬁmmmaaam'ﬂs G9ns
szipdansdifinnslunsduanaifisatasiunasdademafidaungnanowiaderisdu nieans
aawa@iamwL%aﬁﬂumaqsﬁaﬂnmaaﬁm wenandt ssenatAgndasiuulounsduiuylssan swedasdns
anaae

fnsunamsanendasei dansnadenissfinauduanusuRaTaudasinunas asfnsluga
Annamsunsszunaveslsndadalasalalsun 2019 ﬂﬁngdm{a 3 dutsdu fmdnmTaninada
msdnfinnusuenuiuiereudesinnlutisinganmsuniszunaveslsadate hialalsw 2019 Tasd

OB A%

]
] o

a a o v o A A a a [ o A
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ABRIANVDIDIANTIHBAINYANITUNITzUIAvadlsadaBa laTalalsnd 2019 naann1Idnsn
a:ﬁaulﬁﬁudwﬂw‘“ﬂﬁmmazgﬁﬁmim§ﬂmmaaﬁ'§ﬂ§wamamﬂ@iamw‘hLﬁumu@i”mm'm%’uﬁ@’ﬁau
1 3 6 [} a ' a dT r a a
FOFIANTBIBIANTIWTIINYANTUNIITLAvaIlTadaTe lisalalsuwn 2019 minAasanlusessidoa
g9dang i audstadsdwanzdinnmaddssulaadudiudnianiwadamadiinanueinaiiy
JuReTaudagIANYIaIANTIREIINgaNITUNITzUNaTaslsadatba bvalalsun 2019 gandieaulsan
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aduayudanIdiuuduauTuiaTaudadinuuatasdniliizauaiudnia (Bass, 1985)
& Ao o o ) 2 o A a a . A
#aNINI HAMTIFVHIREAARBINUMIANBNVBIRNITINTIUEAA 817 Jnaneswar & Raniit (2020) N3z
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SURATAUARIANVDIDIANT

{ 1 [ ¥

2) INBNAVDITIV M WUlIU18AMNTURATIUADFIANTNNADNITALIHITHATBAIN
Sufinraudadeanasasdnsluglrsinganisunsszuiavaslsaaadalifalalsun 2019 waann
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IasunefiaSasainanalin mm%’uﬁwﬁau@iaé’qﬂuﬁaLﬂuw“uﬁ:ﬁﬁﬂﬁmaaaoﬁniﬁqsﬁﬂumsﬁmuﬂ
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HaNSUVRIFINY ENNT NANFIsLEIRanRFIRUMsANIYesasinITIMslueda 019 Kalyar, Rafi
& Kalyar (2013) ﬁisq’jw ﬁﬁ]ﬁ?’ﬂ@ﬁumm'wLquL‘ﬁaﬂaqwﬁ’maaam‘mﬁSﬂ"E‘wa@iams@‘mﬁmmﬁmmm
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Service Area Analysis of Emergency Medical Service Center in Chonburi Province
Chompoonut Amchang'

Abstract

The purpose of this research is to study the emergency medical services of hospitals and to
suggest ways to improve emergency medical services in Chonburi Province. The research refers to the
access of emergency medical services within 8 minutes and 10 minutes by using a geographic
information system (GIS). This research differs from prior studies in that it studied the process of
emergency medical service and factors affecting emergency medical service in Chonburi Province.

The methodology of this research is network analysis by using Dijkstra algorithm to find
emergency medical services area of hospitals in Chonburi province. The results showed the service
area of the emergency medical in Chonburi within 8 minutes covered 1,230.98 km2 (28.21 percent) and
within 10 minutes covered 2,074.52 km2 (47.55 percent). The Chonburi hospital has an emergency
medical service area covering more than other institutes. The results of this research can be applied to
develop emergency medical service policy. It also helps the public and private sectors decide to add
more emergency medical services for covering more areas. The research contained limitations on the
number of healthcare facilities that could be used, other positions of emergency services in more

perspective, and set different traffic time intervals for future research.

Keywords: Geography Information System; Health Logistics; Service Coverage; Emergency Medical

Service; Chonburi
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Health Tourism Management: A Case Study of Thasathon Hot Spring Sub-district,

Phunphin District, Surat Thani Province

Sarapee Chanatup', Netnapa Raksayot?, Nongluck Phudphuek®

Abstract

This research aimed to develop guidelines for the Health Tourism Management of Thasathon
Hot Spring, Surat Thani in order to maximize the potential to serve tourists by analyzing the
management model of hot spring tourism attractions, according to the quality standard framework for
natural hot spring health tourism attractions. Data were collected from documents, documentary
research, in-depth interview and informal observations The results showed that the Health Tourism
Management of Thasathon Hot Spring, Surat Thani was managed according to the quality standard
framework for natural hot spring health tourism as follows: 1) The main standards of natural hot spring
health tourism attractions were met, including in terms of quality of the hot spring itself and its facilities,
such as the hot spring baths, toilets, changing rooms, etc.; safety management; and environmental
management that could serve the tourists well. 2) The potential of Thasathon Hot Spring to be a natural
hot spring health tourism attraction is enhanced by its natural surroundings. In addition, both local
people and those from outside the area have an interest in taking a hot bath in the spring for the relief
of various ailments. Getting to the natural hot springs by private vehicle is easy with convenient access.
A large spacious area around the natural hot spring is able to accommodate tourists and offers naturally

occurring local uniqueness. Local people value and contribute to the use of the natural hot spring.

Keywords: Health Tourism; Tourism Management; Hot Spring
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Monitoring, Evaluation, and Finding Guidelines for the Development of Herbal City,

Surat Thani, Thailand
Siriporn Pengjan', Pichetwul Nilla-or?, Wattana Nonthachit®

Abstract

This study was to evaluate the operation of the project and make recommendations for project
development by applying CIPPOIST-Model. Data were collected by questionnaires and interview forms
from the 15 key informants of the operators of 26 projects, it's found that 1) the project context is
necessary, clear, not redundant with the project, both in the address and following the mission of the
responsible agencies. 2) Importing factors, budgets, duration, materials, equipment, activities, and goals.
Consistent with the operation area 3) Process The resources were utilized to the maximum for the
duration of the project plan, method of operation and the performance of various activities 4) The output
of the project was consistent with the activities, project outcomes had created positive and negative
impacts. 5) Sustainability: Build awareness among people. And complete distribution of the entire chain
to ensure the safe use of herbs for private networks. 6) Transportability, create the participation of
farmers and entrepreneurs. 7) The twelve's factors for success, which found that those responsible have
the most understanding of situations and problems and study information before implementing the
project. The project supported by the relevant network partners, followed by having knowledge and
understanding of the details of the responsible project, rank three. The project's suggestion is to have
central information, the central team collaborates and to create broad awareness and the network

"Herbal City belongs of everyone".

Keywords: Project Evaluation; Guidelines; Development; Keys Success factors; Herbal City
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Characteristics of Entrepreneurs Affecting the Success of the Administration of Small

and Medium Enterprises: A Case Study of Palm Oil Industry in Surat Thani
Patcharin Petchuay’, Pluemjai Paijit’, Rattiyaphon Rodsisen®
Abstract

This research aimed to study characteristics of entrepreneurs affecting the success of the
administration of small and medium enterprises of the palm oil industry in Surat Thani. The data were
collected from a sample of 160 people using questionnaires. Data analysis used statistics, frequency,
percentage, mean, Multivariate Relationship Analysis, and Stepwise Multiple Regression Analysis.

The research found that characteristics of small and medium enterprises of the palm oil industry
in Surat Thani had overall features and each aspect at a high level. The study of the relationship
between the characteristics of entrepreneurs and the management success of small and medium
enterprises of the palm oil industry in Surat Thani found that the risky and courageous decisions,
innovation, in learning and self-development, and business ethics had a relationship with business
success with statistical significance at the level of 0.01. The study of the characteristics of entrepreneurs
affecting the management success of small and medium enterprises of the palm oil industry in Surat
Thani found that learning and self-development and innovation had an effect on the business success of
small and medium enterprises of the palm oil industry in Surat Thani with statistical significance at the

level of 0.05.
Keywords: Attributes; Operators; Success in Administration; Palm oil industry;

Small and medium enterprises
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Journal of Management Science Suratthani Rajabhat University

Publication Purpose

1. To promote and develop management science in the form of academic articles and research
meting the quality requirements of the journal.

2. To promote the production of quality academic work in the field of management science.

3. For the benefit of bringing knowledge from academic articles and research for use in teaching,
research, and the development of the potential of teachers and students.

4. To be the channel for disseminating knowledge in management science.

Publication Period

Journal of Management Science SRU Journal of Management Sciences is a journal publishing
two issues per year, each issue consists of 6 to 10 articles, which are scheduled to be published as follows:

No. 1 January — June

Announcement for Articles from January 1 - 31 March

Published in June

2nd edition, July — December

Announcement for Articles from July 1 - September 30

Published by December

Articles in Management Science

Management Science consists of 8 disciplines: Business Administration (Marketing, General

Management, and Human resource management), Finance and Banking, Business Computing, Logistics

Management, Communication Arts, Department of Accounting, Economics and tourism management

Types of Articles to Select

Thai and English Articles, Research Articles, and Book Reviews.
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The Article will be Published in the Journal

1. The article proposed for publication must never have been published before and must not be presented
for publication in other journals.

2. Articles proposed for publication From April 9, 2021, will be reviewed by the editorial team and sent to
qualified peer reviews in the fields: peer review, at least 3 people per an article. The peer reviews
considered will not be under the same affiliation with the person who submitted the article. articles to be
published must be approved by peer reviews before publication. The result of the editorial review is final.
3. The author must agree to abide by the terms of the Journal of Management Science Journal and the
author must allow the editorial staff to finalize the article before publication.

4. The Journal of Management Science will not accept articles if the article proponents do not meet the
conditions as set.

5. Articles published in the Journal of Management Science, Suratthani Rajabhat University must never
have been published or be in the process of being published. If editors found or the writer wants to cancel
the article. The authors will be responsible for the costs incurred by the Journal of Management Science.
6. Referenced in the article should be no older than 10 years, except refer to the conceptual framework

or theories from the original.
Copyright Protection and Copying

Copying text or content from another source without reference is a serious ethical violation and
a copyright violation under the Copyright Act 2537.If any litigation arises, the authors of the article are

solely responsible in law.
Article Composition

1. All articles must have in both Thai and English a title, all names of authors, and an abstract, and
keywords.
2. All names of authors, must specify an academic position (if applicable), work position, department,
faculty, E-mail address in footnote in both Thai and English are required.
3. Abstracts (250 words or less) and 3 to 5 keywords in both Thai and English are required.
4. Content

4.1. Academic Articles

- Title in Thai and English
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- Abstracts in Thai and English

- Keywords in Thai and English

- Introduction

- Text

- Conclusion

- Reference

4.2 Research Articles

- Abstracts both Thai and English consist of introduction of research objectives, research
methodology, results of the study, and the importance of the article and should cover the topic in full with
no more than 250 words, with 3 to 5 words keywords.

- Introduction identifies the importance of the situation linked to research issues.

- Objective

- Literature review and conceptual framework and assumptionsand Hypothesis, if any.

- Research Methodology specify the population, sample size, scope, variables,data
collection, analysis, results.

- Results and discussion: display research results based on objectives and discussions
should compare research findings with other research related issues.

- Summary of findings and recommendations, conclusion of the research objectives, linking
research results to policy recommendations or suggestions to make use of the research results.

- Acknowledgments

- References (According to the journal format designated APA 6)

4.3 book reviews

- Title of the book in both Thai and English

- Author's name, full name in both Thai and English including the institution where the
author is affiliated with, as the footnote of the home page.

- Name of reviewer, name of organization, email, address

- Review of Content: the story is commented on and detailed in the review and presents
strangeness and weakness of the article, critical / rational criticism.

- Conclusion is a summary of all ideas that criticise and provide useful terms or comments

to the reader.
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Preparation of Manuscript

1. The article has a length of not more than 25 pages on single page B5 paper with a spacing of 1.5 x
1.5 cm. Enter the number on the right-hand corner of every page, except for the first page.

2. Fonts using BrowalliaUPC font size 14, 1 cm spacing only

3. Equations using BrowalliaUPC Fonts 14

4. The lines in each line are both left and right aligned beautifully.

Description Text Size Format Type
Title (Thai) 16 Align left Bold
Title (English) 16 Align left Bold
Author name 14 Align left Bold
Position, Organization, email (Footnote) 12 Align left Regular
Abstract 16 Align left Bold
Content of abstract 14 Align left Regular
Keywords 14 Align left Bold
Topics (not numbered) 14 Align left Bold
Subheading 14 Align left Bold
Content 14 Align left Regular
Reference 16 Align left Bold
Table name (listed on the table) 14 Align left Bold
Picture Name (listed below) 14 Align left Bold

Image Processing

1. All the characters in the picture must be large, readable and not less than the characters in the story.
2. All pictures must have combined numbers and captionsnot exceeding 2 lines.

3. The line must be black ink. The photos should be black and white and sharp. Pictures should be as
detailed as needed and for the sake of beauty, leave one line above the image and leave one line below

the caption.
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Equation Writing

1. All equationsmust be numbered within parentheses and correct sort. The position of the equation
number must be on the right side of the column as in the example.

2. Leave one line above the equation and leave one line under the equation.

Charting and Scheduling

1. Characters in the table must be smaller than characters in content 14 font without a borderline.

2. All table numbers and captions should not exceed 2 lines in the caption above the table.

3. Leave one line above the table caption and leave one line under the table.

4. Graphs and tables should be used in reports when data is correlated or a set of numbers is more easily

understood and systematic.

Document Reference

1. References in content to tell the source of the message use the naming-year reference method include
the author's name, year of publication, and page number of the document, e.g., Chan (2003: 51) or (Chan
Chan, 2003: 51) specify the author's last name or editor, BCE printed and page numbers e.g. Powell
(2003) or (Williams & Webb, 1994: 18-19).
2. References at the end of the article should be in alphabetical order. The APA 6 reference model is as
follows:

2.1 Journals and magazines
Format: Author's name. (Year of publication) Title, Journal, Year (Issue), Frist - Last page
Example:
Sudman, S. (1980). Improving the Quality of Shopping Center Sampling. Journal of Marketing Research,

61, 423-431.

2.2 Books

Format: Author's name. (Year of publication). Publisher: Publisher.

Example:
Philip Kotler. (2003). Marketing Management. New Jersey: Prentice Hall.



AMUUEIE MUY

a o oy A o
213813 YINTANTT U 8 auuN 1 (2564)

2.3 Seminar or Academic Seminar Report
Format:
Author's name. (Year of publication). Title of the document, including the name of the meeting, the date
of the place, the city: publication name.
Example:
Atan, R & Abdul Halim, N.A. (2011). Corporate Social Responsibility: The Perception of Muslim
Consumers. Proceeding of the 8th International Conference on Islamic Economics and Finance.
Doha, Qotar.
2.4 Articles from the newspaper
Format: Author's name. (Year of publication, month, date).
2.5 Thesis
Format: Author's name. (Year of publication). Thesis Title. Degree, Institute of Education.
Example:
Gillett, J.C. (2011). Monetizing truck freight and the cost of delay for major truck routes in Georgia.
Master thesis, School of Civil and Environmental Engineering, Georgia Institute of Technology.
2.6 Electronic Media
Example:
Virginia Department of Transport (VDOT). (2005). Freight diversity and Forecast technical report: 1-81
Corridor improvement study. A tier one Draft Environmental Impact Statement (DEIS). Retrieved

August 05,2013. From http://www.virginiadot.org/projects/resources/Freight%20Final.pdf.

Article Submission

The author must:

1) Fill in the form to submit articles for consideration to be published in the Journal of Management
Science.

2) Attach the original in both Word format and PDF format.

3) Submit articles via https://www.tci-thaijo.org/index.php/ms;j

Submit Articles for Publication

The article can be sent online by accessing the journal's website.
https://tci-thaijo.org/index.php/msj

If you have any questions or need more information please contact Miss Siritorn Kesornsit

Tel. 0 7791 3369 # 1313
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